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FOUR FULL PROGRAMS Il 402 ISPS LISTED lll 148 PAGES 


All the formats, all the P2P clients, all 
the kit and a whole lot of controversy! 


SPEED DEMON 


Find out why Opera 7 could spell EN 3 | cB 
the end for Internet Explorer 3 AES. 


CRUSH SPAM 


Spam-bustine tricks 
that really work 
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seriously easy web hosting 


Host Unlimited Domains with MyServerWorld" 10.0 


Host an Unlimited Number of Domains for FREE using the worlds most 
advanced, feature rich Web Hosting Control Panel, MyServerWorld" 10.0 


WebFusion 
Reseller 


PER MONTH (or £500 per year) 


SETUP | 





Why not join thousands of other Resellers, 
Web Designers and Entrepreneurs and 
sign-up for the UK's Number One Web 
RED Reseller Account? 








| crresellers, 


Benafils of the Webi-usion Reseler 


Account Include* 


* Design your own Control Panel 10096 Branded to your 
Company for Free! 

* Design your own Web Hosting Packages and Change them 
in Real Time Online! 

* Full Customer Management System 

* WebFusion launched the Original Reseller Package in 
1998, Join the Leader not the Followers! 

* Innovative New Features added all the time 

* WebFusion Manage over 4000 Servers and Monitor them 
around the clock! 

* Instantly Setup and Manage your Accounts Online with the 
UK's Most Flexible Reseller Package 


Reseller Simple Includes:- 


* Unlimited Domains (no additional fees) * Use our Generic Name Servers for Free * Detailed Online Help 3 
* Unlimited E-mail Addresses (forward and catch all) * Password Protection « Custom Error Messages * 15 Free CGI f | 
* Unlimited E-mail Announcement Lists Scripts * Full FTP Access * Powerful Online Mail Client « Back 1 


* Unlimited E-mail Auto responders * Unlimited Spam Filters 
* Between 5 and 500 MB of web space * Full FTP access 





* Control Your Account Online With no Fuss * Termination E 

Reseller Advanced Includes:- Anytime * 99.9% Uptime * 30 Day Money Back Guarantee N 

* All the Features that are in your Master Account in its own * Server Backed Up Every Day * One Hour Setup! E 

separate account Then add as many additional accounts as you like! : 1 

& i4 

d 

d» d 

UNLIMITED DOMAINS 24/1/365 FREE & UNLIMITED MULTIPLE CONNECTIONS MONEY BACK MYSERVERWORLD 10.0 i 
TECHNICAL SUPPORT TO THE INTERNET GUARANTEE 
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e-mail us: 





Your Master Account Includes:- 

GD Host as many Domains as you like with no Additional 
Charges 

Ga) Unlimited Web Space 

QC 10GB Data Transfer (Bandwidth) per Month 

GG MyServerWorld™ 10.0, UK's Most Powerful Control Panel 


* FREE and UNLIMITED 24/7/365 Phone and E-mail support 

* State-of-the-Art Data Centre * 3 Connections to the Internet 

* Unlimited E-mail Forwarding * Unlimited Mailing Lists 

* Unlimited Autoresponders * Unlimited Spam Filters 

* Full CGI-BIN & Perl * Real Audio & MP3 

* MIVA Scripting Language * 10 MySQL Databases 

* Manage MySQL Databases Online * Active Server Pages 
(ASP) * SSH Telnet Access * PHP4 Scripting Language 

* Webalizer Graphical Statistics + 500 Sub Domains 


Up Your Web Site Online + Web Site Link Checker & HTML 
Validator « Add E-commerce Option For Small Fee 





pirect We welcome all major debit and credit cards. Prices exclude VAT ( 17.596 
Debit *Some Features Only Available on Reseller Master and Advanced Additional Accounts 


PART OF THE 


Host 












=< 


ae he T mcm 
i TA 


zw ari k Iz =. & 
c 


EA 


A vt 


2c TENEO: 
~ * i A 


3 


POES Cyn 
- =" 


order on-line: 4 Éuroce 
: + 
WWW.Webfusion.co.uk riso 


sales@webfusion.co.uk 








Business 
Professional 


PER YEAR 


Packages Include: 

GSD 1000MB Lightning-Fast UK Web Space 
QA 10GB Data Transfer (Bandwidth) per Month 
Qi MyServerWorld™ 10.0 

* FREE and UNLIMITED phone and E-mail Support 
* State-of-the-Art Data Centre 

* Your Own Domain Name 

* Multiple High Speed Connections 

* 1000 POP3 E-mail Boxes 

* Graphical Access Statistics 

* Unlimited E-mail Forwarding 

* Unlimited Mailing Lists 

* Unlimited Autoresponders 

* Full CGI-BIN 

* Free Use of Secure Server 

* Miva Scripting Language 

* MS FrontPage Extensions 

* Active Server Pages 

* MySQL Database 

* PHP4 Scripting Language 

* RealAudio and MP3 

* SSH Telnet Access * Detailed On-line Help 

* Regular Server Backups * Additional Options Available 
* Money Back Guarantee* * Terminate Anytime 
* SAME HOUR SETUP 


E-Commerce Only £499 per year: 

* All of the above except 

* 600MB Lightning-Fast UK Web Space 

* Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 


Sales(@webtusion.co.uk 


State-of-the-Art Data Centre 


Our state-of-the-art data centre is located within our facility in 
Nottingham. It houses our network of over 4000 servers. With | 


multiple connections to the net, fire protection and backup 


generators, we are in a position to offer you the reliability and | 


stability you have been dreaming of! 


| 





"The new MyServerWorld 10.0 represents a 
quantum leap in control panel technology - 
nobody else can offer these features or 
functionality Philippa Forrester 
TV presenter and technology expert 


MyServerWorld™ 10.0 


* All Our Usual Features Improved! 

* New Web Site Statistics with Graphical Reports 
* Powerful On-line Mail Client 

* Back Up your Web Site On-line 

* Manage MySQL Features On-line 

* 500 Free Subdomains 

* Data Transfer Manager 

* Web Site Link Checker and HTML Validator 
* 25 Free FTP Accounts 

* Trace and Ping your site 

* Automatic Script Execution 

* Many More New Features! 





24 / 7 [365 FREE Technical Support 


All WebFusion hosting packages come complete with 


24/7/365 free telephone and e-mail technical support, plus an 


| extensive online help and information system. Unlike our 


| 
| 


competitors, we believe in providing the very best after sales 
| care and technical support. 








e-mail us: 


order on-line: 
www.webfusion.co.uk 


| 8 = = - a ©»: irecr We welcome all major debit and credit cards. Prices exclude VAT (9 17.5% 
e Debit «Excludes shopping cart licence fee 
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WARNING 


A DEDICATED SERVER 
CAN SERIOUSLY 
LIMIT YOUR BUSINESS 







domain names 
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Setup private label control 
panels for your customers that 
control just one of your 
domain names 















SQL Server and MYSQL Databases 
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HOST UNLIMITED DOMAINS USING YOUR OWN WEB BASED CONTROL PANEL 


Why buy a cheap dedicated server when 
you can host unlimited domain names with 
maximum flexibility with the Fasthosts 
Reseller account? 


Benefits of the Reseller Account include: 
* Manage both Windows 2000 domains 


and Linux domains on the same account. — LJ upport for | 


* Your domains split across multiple 
high-performance web-servers for 
ultimate reliability. 


* Innovative new features such as e-mail 
Virus Scanning and Matrix Stats being 
added all the time. 


* Round the clock monitoring and 
management of all services by systems 
engineers and programmers. 


A true ‘data-centre-in-a-box’ solution, 
the Reseller Account allows you to host 
unlimited websites on both 

Windows 2000 and Linux web-servers. 





Using a powerful web-based control panel 
you can instantly setup and manage new 
websites, e-mail accounts, FTP accounts, 
databases and more! 


Ideal for Web designers, resellers and 
entrepreneurs, the Fasthosts Reseller 
Account is the best solution for managing 
multiple domain names from one easy to 
use web based control panel. 





The power behind web hosting 


www. fasthosts.co.uk 
Call 01452 541260 













Windows 2000 Web Servers 
Redhat Linux Web Servers 


Host as many domains as you like 
with no additional charges 


Full Support for Microsoft ASP 


MAKIHG ‘OUR 
SITES THE FASTEST 
OH THE WEB 


ne a button 


T treme 
Matrix Stats — the most advanced 
website traffic analysis software OBSESSIVE TECHNICIANS 
providing real-time information LOOKING AFTER ‘Ou 
about your site visitors 24 HOURS A DAY 


E-mail virus protection 
Microsoft Media Streaming 


Password protected areas on 
your site with authentication 
from a text file or database 


Setup private label control panels 
for your customers 





Microsoft SQL and MYSQL Databases ADVANCED 

" IEE BASED TRAFFIC 
ODBC Database SOROR ANALYSIS 
Control everything via our powerful 
web based control panel 
Instant Online Setup 
Fasthosts Xtreme Support : 
included as standard Business & Personal 
* Some features (such as Microsoft SQL Server) Accounts a vailable 
attract additional monthly charges. from £60 PA 


Please see website for details. 
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Welcome 


WE ASK THE P/ CREW WHAT THEY'D 
MOST LIKE TO BUILD OUT OF LEGO 


James 
Thornton 
Features Editor 


"Id build a footstool for 
Danny DeVito, so that when 
he’s in films with Arnie (like 
Junion, the cameraman 
won't have to pan out to fit 
both of them in shot." 












Jo 
Cole 
Senior Sub Editor 


"I'd build a shield made out 
of magic morphing LEGO 
bricks. These would make 
me invisible so | could 
cause mischief without 
getting caught.” 


Nicky 

Bartlett 

Senior Designer 
"Yd build a replica of the 
Lottery machine and rig it so 
my ticket won. Once | won, 
Id destroy the evidence and 
leave this godforsaken 
country for warmer climes." 





Lee 
Cornish 
Multimedia Editor 


Lee thinks of us all with his 
LEGO wish. "Id use LEGO to 
build bridges between 
nations, to avert war and 
bring peace and happiness 
to the world." 


Danny 
McAleer 


Contributor 


“Id build a planet, where 
people walked around with 
big smiley faces in a 
colourful, happy world. Id 
also move into a red house 
with white windows.” 








Editor's welcome 


bit of good news to start with this month. Practical Internet 
A has just been named the fastest growing Internet magazine 

in the UK. | hope you’re as chuffed as we are to learn that 
your favourite Net mag is doing well. See page 10 for more info. 

Anyway, here’s a question for you. What was the first MP3 you 
ever downloaded? You probably can't remember - let's face it, most 
of us have spent so much time plundering the Net for our favourite 
tunes that the first time is a distant memory. It's a significant moment, 
though, for it made you part of a revolution that changed the face of 
the Internet, and the music industry as well. 

There's a massive can of worms surrounding digital music. We're 
constantly being bombarded with conflicting messages surrounding 
the moral and legal issues regarding file downloading. While this is 
an interesting discussion, it's easy to get bogged down in law issues. 
And this is a waste, when you consider that there is a whole new 
world of file formats and digital players on the block. If you have 
even a passing interest in digital music, you really should read our 
feature starting on page 22. 

While you're at it, take a butchers at our junk mail challenge. We 
hate spam just as much as you, so we sent Darren Lock on a mission 
to get rid of it forever. See what he recommends on page 30. And 
don't forget to tune into our Reader Awards results starting on page 
42. It makes interesting reading - and proves that the popularity of a 
certain search engine and news site shows no sign of abating. 


Thomas Watson, Editor 
thomas @ paragon.co.uk 


PRACTICAL INTERNET: YOUR GUARANTEE OF VALUE 


In depth-features 

Each issue of Practical 
Internet contains detailed 
features on the latest Net 
topics, brought to you by 
our team of leading writers. 
We cover a variety of 
subjects every month to 
ensure that you get the 
complete picture. Our 
comprehensive news 
section brings you the latest 
Internet developments in an 


unbiased and impartial style. 


HOW TO CONTACT PRACTICAL INTERNET 


General enquiries CD help 
cdhelp@paragon.co.uk 
01202 299900 01202 200259 


Customer services 
helpdesk@paragon.co.uk —— subs@paragon.co.uk 


pi@paragon.co.uk 


Practical Internet is devoted 
to making your life as 
hassle-free as possible, with 
dedicated sections on Web 
design and browsing help. 
With more workshops than 
our rivals, we aim to keep 
you up-to-date with the 
latest techniques. What's 
more, our workshops are 
only written by experts, so 
you can expect excellent 
results every time. 


01202 299900 01202 200200 


advice 
We realise how important 
value for money is, so we 
provide impartial buying 
advice every month in our 
reviews section and buyers 
guides. We also provide 
regular ISP roundups, in 
addition to money-saving 
features to keep you 
informed of the best deals 
around — and to ensure 
you carry on getting the 
best from the Net for less. 


Subscriptions 
paragon G cisubs.co.uk 
01454 642442 


Editorial submissions 
pi paragon.co.uk 
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Decause there 
types of hostin 








e We have been providing hosting 
solutions for companies with 
varying needs for seven years — 
longer than most of our 


competitors have been in business. Deu HRK 


e We recognise that everyone has Load balanced, firewalls, daily back-ups, monitoring... | 
different hosting needs, and we 


provide a range of services with ye 
nix 

a free upgrade path to reflect this. Unlimited domains and email, full root access, 

pre-installed software, control panel... 


e Whatever your hosting 
requirements, we can provide 


you with a competitively priced Unix/Windows 
i . 1 Compaq and Cobalt - every specification, the best 
and reliable solution to suit them, prices, support and technology available. _ 


see for yourself. 





We provide multi-tiered load- 
balanced enterprise solutions. 
Call us for a quotation. 


High standards? 
Host your websites with VI. 





Firewall farm & dedicated firewalls — 
for peace of mind 


Choose your data back-ups - daily, weekly 
or monthly to a remote location 


Load balanced - we can handle whatever 
traffic you throw at us 


All the languages hosted; ASP, ASP.NET, 
PERL, PHP, Java, JSP 


Database and application hosting; MySQL, 
MS SQL 2000, MS Access, Interbase 


Cast iron Service Level Agreement (SLA) 


Security vulnerability assessments — improving 
dedicated server security beyond the firewall 


Advanced support contract — access to 
specialist technicians for in-depth technical 
assistance 


Take advantage of our simple upgrade path, from shared to 
dedicated, to enterprise level - quickly, easily and free of charge. 


We want to host your business, and we're sure we can do it 
as competitively as any other provider. So, if you receive a 
like for like quote for hosting through one of our competitors, 
we'll match it. 


LONDON * PARIS * MILAN 
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Control panel fas RISES 
Included with all of our solutions. 
Manage email, web sites, 
databases and more... 


2. 
Data centre A CAP , 
3 x London data centres connecting — $ RAL $67 E 
directly to LINX. No other host can m á 67 p, ' 
match our tri-redundant resilience. im 
Bandwidth 
Faster than other hosts and no 
bottlenecks — we have huge 
bandwidth capacity. How MbpsFastest 


does your host compare? 


Skilled support teams 


Even though we have the most advanced systems and 
online support we still employ skilled technical support 
teams to help you 24 hours a day. 


Vv 


© Copyright 2003 Virtual Internet (UK) Ltd. All trademarks acknowledged. Prices exclude VAT and set-up 


C harges where Opt cable Some services carry additional charges please call US for a full price list 
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‘Essentials 





News 

See how close we came to Net meltdown 
when Slammer wreaked its havoc, and check 
out the remotest Internet café on the planet 


iCandy 


Retro gaming mobile phones and smart 


displays to drool over, plus a variety of other 


must-have tasty kit 


Backchat 

See how much online safety dominates our 
virtual postbag once again, and hear from a 
reader keen to pass on the gospel of 
Practical Internet to his local supermarket 


Subscriptions 

Nab yourself a free dotcom domain name 
and save over £16 by subscribing to your 
favourite Internet magazine 


Your Business Online 

Advice for eCommerce owners, including a 
detailed guide to finding the perfect Web 
host for your online business 


Disc contents 

You've got the CD in your hands, so flip to 
this section for all the details you need to 
get the most from your full versions 


Buyers’ guide 

Get your hands on better access for less 
with our guide to the UK’s broadband, 
unmetered and 0845 ISPs 


NICK SWEENEY 0938 OUI HIS 

HISTORY BOOKS AND DUSTS DOWN 
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Digital music revolution 


Check out the latest gadgets, the latest file formats and the latest legal battles 
that makes this the most exciting time ever for digital music 
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It's one of the oddest-looking beasts we've 
seen, but the CoolPix 3500 is one fine camera 





Take control of the Net like never before with our collection of workshops and 
advice devoted to teaching you the latest techniques 


We show you how to tame MSN 8 in our guide to 
Microsoft's latest browser 

The Net's a dangerous place to be. We take you to 
a safe haven with freeware firewall Outpost 

Enjoy true file sharing with the help of Direct 
Connect. It's not easy, but it's well worth the effort 
Plunder entire Web sites for any file type you like 
by turning to the oddly-named PaqRat 

Perfect problem MP3s with AudioSurgeon, and 
ensure your playlists never suffer from digital 
disasters again 

Burly Bristolian browsing brainbox, Clive Parker, 
cures your Netmares once and for all 








Webmaster 
27 pages of Web design 


Build truly astounding Web sites with the help of our section devoted 
to designers and developers 






Discover how Lego created the building blocks for a successful site 


We show why Macromedia’s all new ColdFusion MX is the perfect coding 
language to use for Web applications and much more 


The built-in photo galleries in Photoshop Elements are okay, but we show 
how you can get much better results from Photoshop Elements galleries 


Give your site a lift with a nifty moving navigation bar built in Flash MX 
Find out how to use layers in Dreamweaver MX to jazz up your pages 


Kill junk mail fast Create a cool navigation bar using the full version of Canvas 6 on our CD 


Spam is the scourge of millions. Discover how to get rid of Learn the art of Web forms in the latest part of our guide to HTML 
annoying junk mail once and for all in our guide 


Keep your site on time with a JavaScript-coded clock using digital numbers 
Password protect your site with the help of the ever-versatile PHP 


Webmaster superstar James Seabright takes time out from his theatrical 
schedule to soothe your design distress 


DISCOVER HOW LEGO CREATED THE BUILDING BLOCKS FOR A SUCCESSFUL SITE ON PAGE 48 


W EVERYTHING YOU NEED TO BUILD STUNNING SITES 


@ IN-DEPTH FEATURES E STEP-BY-STEP WORKSHOPS E HAND-CODING MASTERCLASS 





WELCOME... 
EVERY PROGRAM 

WORTH its salt comes 

with tools that let you 

- m create great effects with 

Warp speed surfing with Opera 7 SE c 

4 - is that you end up with 
IE and Netscape get all the attention, but Opera beats the Leni onramen cm gene] 

pants off them. We show you how amazing this browser is stare none ch took Pe ony ia omn À 


the supplied templates are a bit bland. How 
can you combat this? Tum to page 52, and 
we'll show you. We opened the templates in 
Dreamweaver, tinkered about with them, 
then reran the wizard, with some of our own 
graphics shoved in for good measure 


Thomas Watson, Editor 


What's inside... 
How did do that? 
Discover the secret behind LEGO's 
fun-filled, interactive site 


Introducing ColdFusion 
Learn the programming behind the 
developers’ section of Studio MX 


great photo galleries " 
Develop Photoshop Elements 
templates to create tasty galleries a eri ÈS 
Create sliding menus in Flash 


Generate cool menus that gather 


speed wih mouse movements WE SHOW HOW TO CREATE BETTER WEB PHOTO 
aptamebeteimneetil GALLERIES IN PHOTOSHOP ELEMENTS 2 PAGE 52 


visitors can call upon at any time 


"i Aliso in Webmaster this issue... 


Get to grips with our full version, and 
impressive graphics to boot 
Create HTML feedback forms 


We show how to generate intelligent 
forms with the help of HTML 


Password protection with PHP 
Keep your site safe from unwanted 
visitors with PHP password code 


Add a cool timepiece to your site 
with this digital clock emulating code 


x Web browsing Q&A " 
Practical Internet Reader Awards 2003 ocurre e Ti rri rtm ir rt 
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We've kept you on tenterhooks long enough - it's time to 
reveal the winners and losers in our annual awards bash 
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News 


All the latest Web sites, 
products and services 





Slammer threatens 





the future of the Net 


VIRUS CRIPPLES SERVERS ACROSS THE GLOBE. 
COULD SLAMMER SIGNAL THE SHAPE OF THINGS 
TO COME FOR INTERNET HACK ATTACKS? 


SECURITY EXPERTS ARE warning 
that the Internet could crumble in 
2003 following the havoc wreaked 
by the Slammer virus. 

The bandwidth-hogging worm 
caused an estimated $1 billion of 
damage after exploiting a flaw in 
Microsoft's SQL server database, 
which allowed it to 
flood servers and 
routers with 
damaging levels of 
traffic. In the 
ensuing carnage, 
Web sites froze, 
cash machines broke down, and 
most of South Korea was taken 
offline. During the peak of its 
infection, security firm Symantec 
reckoned that more than 22,000 
systems were affected by the bug. 

The problem was dealt with by 
rebooting the servers to clear the 
worm. Unfortunately, most of the 
damage had already been done. 

"The worm moved very quickly, 
so it was able to infect systems 
running the vulnerable applications 
in a very short period of time," said 
Carole Theriault of anti-virus firm 
Sophos (www.sophos.com). 


CLOCK TO 


Microsoft blamed 
Many people are laying blame at 
the door of Microsoft, which is 
accused of not educating SQL 
administrators about vulnerabilities 
within the database, although a 
patch has been available since July 
2002. Korean Net users are 
particularly hacked off, and a civic 
rights group from the country is 
threatening a lawsuit against the 
software giant. 

A spokesperson for the People's 
Solidarity for Participatory 
Democracy commented: "Although 
Microsoft said it issued warnings 
about the worm through emails and 
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ENSURE GUSTOME 
RESOURCES TO GET SECURE” STUBIT ORA 
Bia 


other public notices, we do not 
believe the company performed its 
duty to the fullest, considering it 
had a list of all SQL Server users: 
However, Microsoft insists it did 
everything within its powers to 
prevent the consequences being even 





"MICROSOFT WORKED RROUND THE 


ERG HAD THE 





more far reaching than they were. 
Microsoft's Chief Security Officer, 
Stuart Okin, argued: "Microsoft 
mobilised a response team of more 
than 1,000 employees who worked 
around the clock to help ensure that 
customers had the information and 
resources they needed to get secure” 


Apocalypse now? 
After the damage inflicted by 
Slammer, many experts are 
concerned for the safety of the 


PI circulation figures soar 





Internet, especially as the people 
writing viruses are changing their 
tactics to target the whole Internet, 
rather than individual users. 

"Virus writers have traditionally 
targeted workstations," explained 
Etienne Greeff, Professional 
Services Director at MIS Corporate 
Defence Solutions, an independent 
IT security consultancy. 

"In a sense the 'success' of 
Slammer was due to the fact that 
traditional mechanisms didn't pick 
up the threat. There are now a 
number of other types of 


NET USERS FLOCK TO PRACTICAL INTERNET'S 
UNIQUE BRAND OF INTERNET COVERAGE 


PRACTICAL INTERNET HAS been 
officially named as the UK's 
fastest growing Internet magazine 
in the magazine industry's latest 
round of circulation figures. 

According to the Audit Bureau 
of Circulation (ABC), the number 
of people buying P/ soared by 14 
percent in the final six months of 
2002. By contrast, every other 
Internet magazine recorded a 
drop in sales. 


"This is great news for Practical 
Internet and shows that our unique 
blend of in-depth features, Web 
design projects and ISP advice is 
what Net users really want from an 
Internet magazine," said Practical 
Internet Editor Thomas Watson 
(pictured, right). 

"We'd like to send a big thank 
you to all of our loyal readers, both 
old and new, for their continued 
support," he added. 


Experts believe there 
has been a shift in 
hackers’ methods 
which could spell 
disaster for us all 


vulnerable systems on the Internet 
- if a new threat is developed to 
target these with a malicious 
payload, the impact could be 
devastating. There is more and 
more evidence that there has 
been a shift towards what is called 
a hybrid threat, basically using 

a combination of virus and 
hacking techniques.’ 

As a result, the long-held 
prophesy that the Internet will one 
day fall to its knees at the hands 
of a hacker could become a reality 
in 2003. 


Practical Internet Editor 
Thomas Watson 





With a host of exciting changes 
and developments to come on P/ 
over the next few months see page 
74 to take out a subscription and 
make sure you don't miss out. 


shortsxwx 


-> Broadband users are being encouraged to spread the 
word about its benefits. Pipex (www.pipex.net) has launched 
a ‘Refer-A-Friend’ program for subscribers to its Xtreme Solo 
gm service. For every person who signs 
"p IPEX up, the company will award one 

- ^*| month's free broadband. 


(£3.40) worth of free tunes from 
subscription-based music download 
sites. The scheme, which is designed 
to promote paid-for music downloads, is available 
through online retailers like HMV, Tiscali, MSN, 
Freeserve, dotmusic and Ministry of Sound. 


=> Net music fanatics are promised a 
day of download heaven on 21 March. 
Digital Download Day Europe allows 


. ” 
users to garner up to five euros aay Af 
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Law hunts Net music pirates 


MUSIC INDUSTRY FORCES ISP TO NAME CUSTOMER 
BELIEVED TO HAVE SHARED SONGS ONLINE 


A US ISP has been forced to shop 
one of its customers who is alleged 
to have shared copyrighted songs 
on the Net, as the music industry 
gets tough on piracy. 

Responding to an information 
subpoena served by the Recording 
Industry Association of America 
(RIAA), US District Court Judge John 
Bates ordered Verizon to reveal the 
identity of its customer, who is 
accused of making more than 600 
music files available online. 

Cary Sherman, President of the 
RIAA said: "Now that the court has 


ordered Verizon to live up to its 
obligation under the law, we look 
forward to contacting the 
account holder whose 
identity we were seeking 
so we can let them 

know what they are 
doing is illegal: 

Verizon condemned 
the ruling, stating that it 
would have a "chilling 
effect" on private communications 
such as email and surfing the Web. 

"It opens the door for anyone 
who makes a mere allegation of 





Summit 
special 


DAMAGE YOUR HEALTH 


INTERNET EXPLORERS HARDCORE NET USERS are being 
ARE ON A HIGH warned that too much surfing can 
INTREPID EXPLORERS CAN prove dangerous, following a spate 


of computer-related injuries. 
A New Zealand 
man almost died 
after becoming the 
first victim of ‘e- 
thrombosis’. The 


now stay in touch with the folks 
back home following the 
opening of an Internet café on 
Mount Everest. 

The surf shack is being 
opened at the Khumbu glacier, 


European 
5,300 metres up the world’s Resto) Journal 
tallest mountain allows climbers reports that the 


to access the Web as they 
attempt to scale the peak. 
Explorers are expected to pay 
£660 to use the facility, which is 
opened this month by Tsering 
Gyaltsen Sherpa, grandson of 
Sherpa Tensing who helped 
Edmund Hillary first conquer the 
piste in 1953. The money will go 
towards the 

` Sagarmatha Pollution 
Control, a team that 
cleans up the 
rubbish that 
climbers leave on 
the mountain. 


man developed deep vein 
thrombosis after spending up to 18 
hours a day on his PC. 
Researchers are now warning 
that very heavy Net use could put 
people at risk of developing DVT. 










FANS OF THE Simpsons have 
received a message from Homer 
after the show took a new 
interactive twist. 

Viewers wrote off to the cartoon 
hero after his personal email 
address was revealed in an episode 
of the show in which a private 
detective is hired to spy on Lisa. 

According to Executive Producer 
Al Jean, the program's writer- 

T 0 MU producer Matt Selman registered 
29.07 5 M the address, chunke@aol.com, 
Se before the episode aired and has 












copyright infringement to gain 
complete access to subscriber 
information without the due 
process protections normally 
afforded by the courts,” suggested 
Sarah B Deutsch, VP and 
Associate General Counsel 
for Verizon. 

Back in the UK, 
cybercafé chain, 
Easylnternetcafe, has 
lost its courtroom tussle 

with the British 


following allegations that it 
provided a CD burning service of 
illegally downloaded music to any 
of its customers. 


Pain in the tech 


WARNING: USING THE INTERNET CAN SERIOUSLY 


Dr Richard Beasley, of the Medical 
Research Institute of New Zealand, 
said: “It may be similar to the 
situation with the danger of blood 
clots from long 
distance air travel - 
it wasn't until there 
was publicity that 
the extent of the 
risk was realised” 

Meanwhile, a 

| South African girl 
has been left with second degree 


burns when her laptop exploded after 
just five minutes of use. This follows a 


similar incident in Sweden, when a 
50-year-old man burnt his nether 
regions while using his laptop. 


Homer goes online 


SIMPSONS FANS EMAIL CARTOON DAD FOR ADVICE 


since been replying to eagle-eyed 
fans who spotted the address on 
the show. 

"He's tried to answer every one 
of them and then 
as soon as he 
answers a 
hundred, a 
hundred more pop 
in," said Jean. 

"It's like letters to 
Santa Claus. He's trying 
to answer them as 
Homer and give advice.’ 


Phonographic Industry (BPI), 









Got a news story? 
Please contact 
James Thornton 


Telephone: 01202 209379 


Fax: 01202 299955 


Email: jamest@paragon.co.uk 


Star struck 





THIS MONTH, WE ROUND UP THE 
CREAM OF THE THINKING-MAN'S 
CRUMPET ON THE WEB 


> ee ate 
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Helen Mirren 
www.helenmirren.com 

She's been wooing men for 
years, and Prime Suspect star 
Helen Mirren shows no sign of 
losing her siren appeal. We 
reckon Peter Wright is her 
biggest fan, though - the 
Mirren-mad Aussie runs an 
appreciation society for the 
blonde bombshell. 





Carol Vorderman 
britcomweb.tripod. 
com/carolfanmain 

With adoring fans itching to 
pose the question ‘I'll have a... 
please Carol', Vorderman is 
one of the country's most 
popular word quiz babes. The 
‘Carol Vorderman Fanatic’ lives 
up to his name with this shrine 
to the mathematical minx. 


Jamie Lee Curtis 


Gallery 1 
Gallery 2 
Gallery 3 
Gallery 4 
Forum 
Biography 


Filmography 





BESTZILLA 


Jamie Lee Curtis 
www.geocities.com/ 
jamieleecurtis2 

If you were over the age of 14 
in the 1980s, chances are 
Jamie Lee Curtis featured 
heavily in your thoughts. This 
site pays homage to 'The 
Body’, containing a biography, 
filmography and many pictures. 
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> A British Web designer has been 


sentenced to two vears in jail aftei 


News  shortsux 


=> Joining a growing number of ISPs that are scrapping broadband setup fees, 
breathe (www.breathe.com) is offering free activation for its ADSL service 
Subscribers must sign a 12-month contract 


pleading guilty to creating and 


distributing viruses 


online. Twenty 

two-vear-old Simon Vallor admitted 
offences under section three of the 
Computer Misuse Act 1990. Judge 


breathe 


tor the £25. 
they aren't forced to buy a costly starter 
pack when signing up. 


99 a month service, although 


Geoftrey Rivlin said: 


“Virus writers 


are not so-called computer buffs oi 
nerds, they happen to be criminals: 





Software 





FIND OUT ABOUT ALL THE LATEST AND 
GREATEST NEW INTERNET PROGRAMS 


VideoStudio 7 
www.ulead.co.uk 

Whether you’re an aspiring Steven 
Spielberg, or a wannabe David 
Cronenberg, Ulead's latest digital 
video solution will help you 
capture, edit and 
output your movies 
in the cinematic 
style of your 
choosing. This latest 
version features a 
new scene selection E 
tool, increased 
processing speeds, plus a 
MultiCut facility for adding 
soundtracks, narration, titles and 
stunning effects. 


BVRP DivX Video 
Duplicator 
www.guildsoft.co.uk 

Allowing you to transfer videos 
and DVDs onto your PC, this piece 
of software is ideal for getting your 
home movies 
online. The 
program is 
designed to be 
as simple as 
possible and its 
Easy Mode 
allows you to 
create 3 copy to 
your PC instantly. 
What's more, BVRP's compression 
technology means you can fit an 
entire film onto a CD-ROM. 
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VideoStudio 7 


ZLIMPTASOSPAA |. 


Ma ae oer oe a n PY 
pa 





Home Creative Studio 
www.homecreativestudio.com 
Are your digital photos looking a 
little bland? This easy-to-use 
software allows you to spice them 
up by adding three-dimensional 
models to them. 






Home Creative HO Me 
Studio comes Creative 






with a bumper 
selection of fun 
models to apply 
including aliens, } 
dinosaurs and 
monsters. You 
can then give your 

mates a right laugh by emailing 
them your images or displaying 
them online. 


ftudio 
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PSP 8 opens for business 


LATEST VERSION OF PAINT SHOP PRO IS FINALLY UPON US, AND WE'VE 
TAKEN AN EXCLUSIVE SNEAK PREVIEW AT THE ALL NEW WEB GRAPHICS APP 


ALTHOUGH IT MAY have been 
almost three years in the making, 
Paint Shop Pro 8 has created quite 
a whirlwind with its arrival, 
promising to give users even 
greater control over Web graphics. 

The latest incarnation of the 
popular image-editing suite comes 
with a range of new features 
designed to add improved 
functionality to its box of tricks. 

Having seen an exclusive preview 
of the latest version, Practical 
Internet has been impressed with 
its new additions. While Paint Shop 
Pro 8 doesn't look significantly 
different to its predecessor, the 
new release boasts some tantalising 
changes. 

Arguably the most radical 
development has been the addition 
of a scripting engine, based on the 
Python programming language 
(www.python.org). This allows 
users to record scripts, based on 


actions performed in the program, 
then apply these to any image they 
choose. What's more, the program's 
Batch Conversion dialog now has 
the ability to run script operations 
on multiple files at the same time. 

Printing in Paint Shop Pro has 
also changed, making it easier to 
print a single image at a specified 
size and scale, positioned anywhere 
on the page. Other enhancements 
include support for file formats 
such as PDF and SVG, along with 
the ability to create a custom 
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Digtal Workshop 
Prvate Beta Necanent 





After years of development, Paint Shop Pro 8 is 
definitely the apple in Jasc’s eye 


toolbar simply by dragging and 
dropping commands onto it. 
Newcomers to the package 
should revel in Paint Shop Pro’s 
new ‘Learning Center’ which 
contains a series of interactive 
tutorials, known as ‘quick guides’ 
Practical Internet Editor, Thomas 
Watson, was impressed with the 
latest version, and said: "We've 
waited a long time for it, but PSP 8 
looks like a winner. Jasc has made 
significant changes to the interface, 
and the new features are excellent" 





The interface may look familiar, but PSP 8 
contains a whole load of new features 





Fight of fancy 


JET-SETTERS CAN NOW ENJOY HIGH-SPEED 
BROADBAND INTERNET ACCESS IN THE AIR 


PROVING THAT HIGH-SPEED Net 
access is really taking off, the 
world's first in-flight broadband 
connections have been launched. 

Passengers flying with British 
Airways between London and 
New York can now enjoy the 
benefits of onboard broadband 
connectivity from their 
laptops, meaning 
travellers can surf the 
Web and send emails at 
high speeds - while also 
flying at high speeds. 

Interference with the 
plane's flight controls is 
avoided thanks to the use of 
an antenna, which provides 
customers with a permanent 
satellite link and ensures the Net 
connection is maintained. 

The service has been 
developed by Boeing and is being 
trialled by BA and German airline 







Lufthansa for the next few 
months. The team behind the 
project believe that airlines across 
the world will soon be kitted out 
with broadband Internet access. 
Charlie Miller, spokesman for 
Boeing, told Practical Internet: 
"What we're seeing is a 
world that's 
increasingly 
connected. We live in 
3 world of information 
where there is a desire, 
and in many cases a 
requirement, for people 
to remain connected: 
He added: "This 
broadband solution 
provides airlines with the 
opportunity to give travellers new 
choices for managing their time 
in-flight. Passengers can stay in 
contact even when travelling at 
35,000 feet.’ 
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UK's best deals from Europe's no.1 
on-line supplier of inkjet cartridges 


FREE UK DELIVERY 
0800 9171073 











INTERNET FREEDOM'S 
CHRIS ELLISON 
MONITORS THE 
LATEST ONLINE 
DEVELOPMENTS 
THE WHO GUITARIST, Pete 
Townshend, managed to get 
himself arrested for allegedly 
accessing child pornography at 
the beginning of the year. 
Townshend says he is not a 
paedophile. On the contrary, he 
writes: “I have... been shocked, 
angry and vocal about the 
explosion of advertised 
paedophilic images on the 
Internet”. He claims he acts “as a 
vigilante to help support 
organisations like the Internet 
Watch Foundation, the NSPCC 
and Scotland Yard” (Observer, 12 
January 2003). This reinforces the 
notion that there are three main 


“COUNTLESS SUMS OF MONEY AND 
EMOTIONAL ENERGY ARE PUT INTO 
THINKING THE WORST OF PEOPLE” 











groups who seem to take an 
active interest in looking at child 
pornography: paedophiles, anti- 
paedophiles and the police. 

For a long time | have 
suggested that anti-paedophile 
organisations have an unhealthy 
obsession with child porn. Some, 
like the Internet Watch 
Foundation, spend their time 
going through images on the Net 
trying to decide whether they are 
obscene. They and others try to 
mobilise revulsion at child abuse 
through publicising their efforts. 

It's not just anti-paedophile 
campaigns either. The Government 
and the EU both spend their time 
imagining the terrible things that 
parents, teachers and Net users 
might do to children. Countless 
sums of money and emotional 
energy are put into thinking the 
worst of people and focusing on 
people’s perversions. 

In this sense, paedophiles 
certainly don’t seem to be alone 
in being sick minded. 

Internet Freedom can be contacted on 


campaign@nettreedom.org. The campaign's 
Web site is at www.netfreedom.org 
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shortsux 


- Proving that man can triumph over machine, 


world chess champion Garry Kasparov has 
defeated his computerised challenger, Deep 
Junior, in the first of a six-game series. The 


Russian pawn-pusher forced the program into a 
position from which it couldn't win, as 12,000 chess fans 


watched online at ESPN (www.espn.com). 


=> Stuck for present ideas this Mothering Sunday? 
Online photo sharing site Photobox 
(www.photobox.co.uk) allows you to go all soppy on 
your mum by sending her 


personalised items such 


as photos of you in an 


elegant frame, plus 
postcards and greetings 
cards created from your 
digital snaps. 
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Connection cheer 


EXPERTS PREDICT GROWTH SPURT FOR BROADBAND AS NEW CHEAPER 
CONNECTION DEALS ARE INTRODUCED 


THREE MILLION BRITS will be 
hooked up to broadband by the 
end of the year, as prices of 
installing high-speed Net access 
continue to plummet. 

Research firm, Strategy 
Analytics, reckons take-up will 
accelerate over the next few years, 
with a third of UK households 
having broadband by 2008. This 
year, around 1.3 million people are 
expected to take out high-speed 
connections, adding to the 1.6 
million who had signed up by the 
end of 2002. 

Growth is being helped by a 
number of cut-price 
connection deals on offer at 
present. AOL is currently 
offering one month’s free 
broadband along with free 
activation for anyone who signs up 
before the end of March. After this 
time, the normal monthly charge of 





£27.99 will apply on a minimum 
12-month contract. 

Keen to compete with these 
cheaper ADSL deals, Telewest has 
launched a new self-install cable 










TURN OFF YOUR BROWSER - THE NET'S BEING 


4 








Regardless of what you may have been told, there's 
no cleaning company for the Internet 


JUST AS EVERY house needs a 
spring-clean from time to time, so 
the Internet needs to be tidied up 
to ensure that it runs as smoothly 
as possible. As a result, an email 
has gone out to thousands of 
punters, advising them to 
disconnect from the Net for 24 
hours so this essential clean-up can 
take place. 

The cleaning process is designed 
to eliminate dead email and inactive 
ftp, www and gopher sites. 
According to the message, during 


CLOSED FOR ESSENTIAL M 


AINTENANCE 


this 24-hour switch-off, “five 
powerful Internet search engines 
situated around the world will 
search the Internet and delete any 
data that they find” 

Naturally, this might cause a bit 
of hassle for some people, but at 
least the email apologises for any 
inconvenience, stating that: “we are 
certain that an inconvenience will 
be more than made up for by the 
increased speed and efficiency of 
the Internet, once it has been 
cleared of all its electronic flotsam 
and jetsam.’ 

If you received this email and 
obeyed Internet ‘clean-up day’ on 
the date in question (27 February) 
then you should be hanging your 
head in shame right about now. If 
every Web site shuts down its Web 
server, there wouldn’t be an 
Internet to clean, so next time you 
receive an email like this we suggest 
you clean it up - by dumping it in 
the recycle bin. 
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broadband option costing just 
£12.50. The packs, which are 
available to the company’s existing 
digital TV customers, make use of 
the cable modems embedded in 
set-top boxes. The self- 
install kits are suitable for 
Telewest’s 512Kbps or 
1Mbps services, which cost 
£29.99 and £39.99 per 
month respectively (£5 less if 
you also subscribe to its 
telephone service). 

“BT has finally got round to 
dropping some of its activation 
and hardware fees, but they’re not 
playing in the same ball park,” said 
Chad Raube, Director of Internet 
Services at Telewest Broadband. 

“These packs combine our 
digital TV and broadband Internet 
technology to offer the kind of 
value that other ISPs can only 
dream of? 


Abuse 
Jeeves 


PUPIL ASKS SEARCH 
ENGINE TO F"* OFF 


^ SCHOOLBOY IS being 
investigated by police after 
sending an expletive-filled email 
to staff at Ask Jeeves 
(www.ask.co.uk). 

The Essex pupil was upset 
with the performance of the 
search engine and vented his 
anger in a 72-page tirade, which 
ended up threatening bodily 
harm, according to The Register. 

Unfortunately, the lad sent 
the email from his school 
account, leading Ask Jeeves to 
report the incident to his 
headmaster, who has reportedly 
suspended him. 

Is not all bad news for the 
foul-mouthed youth, though, as 
Ask Jeeves has upgraded its 
search engine, Teoma, which 
provides the follow-through 
search results for Ask.co.uk. 


oe 








= While buxom pin-up 
lordan's planned ‘Internet 
pregnancy' may have fallen 
through, a German radio station 


has treated Net users to the 

next best thing after installing a 
Webcam at the birth of a baby 
giraffe. Visitors to the FHH Web site 


(www.fhh.de) watched as six-year-old Chira 


gave birth live online at Frankfurt zoo. 


eBay has stepped into 
stop profiteers 
cashing in on the 
Columbia tragedy 





Rocket ban 


EBAY VETOES AUCTIONS 
OF DOOMED SHUTTLE 
PARTS AS USERS TRY TO 
CASH IN ON TRAGEDY 


EBAY HAS SCUPPERED the 
plans of Net users who tried to 
auction debris from the ill-fated 
space rocket Columbia just 
hours after it fell out of the sky. 

Ignoring clear warnings from 
NASA not to go near the shuttle 
parts due to possible toxic 
emissions, several Web users 
salvaged bits of the wreckage and 
had set up their own auctions on 
the site on the afternoon the 
tragedy occurred. 

eBay reacted by immediately 
withdrawing the postings and 
threatening to block any others 
that appeared on its servers. 

“eBay and its community of 
users are deeply saddened by 
the loss the Space Shuttle 
Columbia and its brave crew,” 
said a company statement. 

“The handling of any debris 
from the Space Shuttle 
Columbia is potentially 
dangerous and against federal 
law. Any listing of shuttle debris 
on eBay, now or in the future, 
will be immediately removed 
from the site.’ 

It's not the first time that eBay 
users have attempted to make 
money off the back of tragic 
events and similar auctions were 
found on the site after 
September 11th. 

EBay spokesman, Kevin 
Pursglove, believes that more 
often than not these postings 
are fakes, telling Reuters: 
"Sometimes people are trying 
to draw attention to themselves 
or participate in a news story.’ 


-> Hunting high and low for products and services 
online? Thomson has released a printed Web 
address directory over 5,000 useful URLs in an effort 
to cut out the frustrations that 


can occur when searching 
online. The tome is being 


dished out to over 300,000 
homes in Central London and is 


available online at 


www.webfinder.com. 





Hot to trot 


NEW SERVICE LETS HOTMAIL USERS CHECK 
EMAIL VIA THEIR MOBILE PHONE 


HOTMAIL USERS CAN now read 
their emails via SMS following the 
launch of a new service from 
MSN and Vodafone. 

Combining the massive 
popularity of text messaging and 
email, Vodafone subscribers can 
opt to receive SMS alerts 
whenever a new email drops into 
their Hotmail account. Customers 
are then able to view the mail, 
respond to messages and forward 
them to other addresses via 
the power of SMS. 

The service also 
allows users to tap 
into MSN 
Messenger, 
providing access to : 
their buddy list to see Y N 
which of their MSN 
mates are signed in. They 
can then chat with these 
contacts via text messaging. 

MSN believes the new 
system could radically change the 
way we communicate. Geoff 


Sutton, Director of MSN UK, said: 
"The potential of this partnership 
is huge. Mobile technology and 
Hotmail have revolutionised the 
way we communicate with each 
other and now for the first time 
ever, they're combined in a way 
that is accessible to a huge 
section of the UK population: 
Access to the service, which is 
launched this spring, is 
subscription-free, and customers 
only pay the SMS cost for mail 
and messages received or sent. 






New to Hotmail? 


Sign Up for an fall Account! (Why Sn 
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Archers fans attacked 


BBC HITS LISTENERS WITH EMAIL VIRUS 


FANS OF THE Archers have been 
struck down by a Net bug, after the 
BBC admitted to sending an email 
virus to subscribers of the show's 
mailing list. 

The virus was mailed to everyone 
who subscribes to the long-running 
Radio 4 show's newsletter. While 
the email looked like an innocent 
update on the comings and goings 
in Ambridge, anyone who clicked 
on the attachment caused the 
rather nasty Sobiq virus to infect 
their PC. 

Once active, the worm is 
able to replicate itself by 
locating an email address 
book and forwarding itself to 
all the addresses it finds. 

"Despite the BBC's 
stringent anti-virus protocols, 
a virus was erroneously sent 
out to the Archer's mailing 
list today," said a 
spokeswoman for the BBC. 


"[As soon as] we knew this 
happened, an email was sent out 
apologising and offering advice on 
deleting the virus. An internal 
investigation is taking place to 
ensure a similar incident doesn't 
happen in the future.’ 

In a cruel touch of irony, fans of 
the show had been following a 
storyline in which Jolene shows 
Joe Grundy how to send emails 
from the new cybercafé set up at 
The Bull, the village's local pub. 





catapulted into the murky world of viruses 


WORLD 
CLASS 


SOLUTIONS | 
E 


ADSL Broadband 


half price installation 


* FAST 5 working day activation 
* FREE Email Account 

* FREE Web Hosting 

* FREE Backup Dialup Account 


Web Hosting 
from £49.00 p.a. 


* FREE Domain Name included 

* Free Unlimited Use Of Dial-Up Facility 

* SOMB of webspace 

* 20 Email POP3 Accounts 

* MANY more benefits, too many to list 
check our website for FULL details 


Virtual ISP 
from £100.00 p.a. 


* YOUR OWN Branded Holding Pages, 
Branded Logs & Statistics, 
Branded WebMail Facility 

* Free Unlimited Use Of Dial-Up Facility 

* Virtual Control Panel Facility 

s Automated Domain Store !!! 

* MANY more benefits, too many to list 
check our website for FULL details 


Dedicated & CoLo 
from £89.00 p.m. 


* Dedicated Servers. We can offer you the 
full solution when it comes to owning your. 
own dedicated system. From supply & 
build right up to backup and support. 

* Co-Located Servers. Why not co-locate 
your own server with us and reap the 
benefits? Connected to our fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services. 


telephone 0870 741 5898 
facsimile 0870 741 5899 


internet http://eliteukserve.net 


email sales@eliteukserve.net 


Elite UKServe.Net 





iCandy» 


Your guide to the latest and greatest objects of desire 


——À 


| Small shooter 
While it might look as if it's 
E^ f just slipped out of a Christmas 
cracker, the OptioS is no cheap, tacky 
snapper. Packing a mighty 3x optical 
zoom lens, the 3.2 megapixel camera 
is no bigger than a pack of cards and 
weighs just 98g. How can such a small 
camera deliver so much, you cry? 
Well, the boffins at Pentax have 
designed a completely new type of 
lens barrel, dubbed the 'sliding lens' 
system. This saves precious space by 
storing the lenses in two stages, 
allowing the central lens group to 
move to the side of the optical axis 
rather than within it. Or iode 





| Product: Pentax OptioS | 
; URL: www.pentax.co. uk i 
| PT 01753 792731 ; 








. Re-record not 
XQ fade away 

^ Storage media has come a 
long way since the days of 
chewy cassette tapes and 
giant floppy disks. Plextor’s 
first DVD recorder allows 
you to lock countless MP3s, 
digital music and home 
movies onto one disk. The 
PX504A uses +RW technology, 
writing at 4x, rewriting at 2.4x and 
reading at 12x. The internal device 


inki lextor.com : 
boasts ‘lossless linking’ technology, ; URL: err TR 
which Plextor claims ensures high ; Telephone: 0032 2725 i 


quality DVD+RW recording andthe == $239.85 § 


writing of DVD multisessions. What's 
more, the multi-talented drive is able 
to format while writing through its 
‘background formatting’ feature. 


| Scanned and 
XN deliver 





This classy new scanner from 
Microtek promises to produce pristine- 
quality images in the blink of an eye. The 
device is the world’s first flatbed scanner 
to incorporate Digital ICE for Photo Prints, 
which is designed to remove dust and lint 
while fixing the scratches, cracks, rips and 
creases that blight many 
prints. As well as 
TS boasting dazzling 
performance, the 
2400 x 4800 dpi 
scanner is pretty 
quick, thanks to the 
inclusion of FireWire and 
USB 2.0 connectivity. 
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; Product: Plextor PX504A | 

















a remos Microtek ScanMaker 6800 ; 
| URL: www.microtekeurope.com 
Telephone: 01327 844880 


P. 


KiSS me quick 

As Ogg Vorbis’ quest for digital 
music supremacy gathers 
pace, more and more hardware 
developers are beginning lO embrace  - — a: 
the format. The KiSS DP-450 claims to Product: KiSS DP- 450 j 
be the first DVD player to support the URL: www.kiss-technology.com 
new format, which boasts better | Telephone: 0845 345 3700 
compression and sound quality than. 4 
MP3. As well as playing tunes encoded LL 

by the so-called ‘MP3 killer’, the player 
is compatible with DivX and boasts a 
progressive scan technology designed 
to enhance your viewing pleasure. The 
DP-450 also comes with MPEG-4 
support, MP3 playback, plus a photo 
album feature for flicking through 


digital photo collections. 


hs ome 











ka 


16 | PRACTICAL INTERNET | ISSUE 78 





| sl raora ViewSonic airpanel 
V110 Smart Display 


. URL: www.viewsonic.com 
; Telephone: 01 293 643900 
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EN Big screen dreams 
N Anyone who's ever dreamed of looking at man- 
-—B sized versions of favourite Web sites could find 
their answer in this powerful projector. The X1 is the 
first multi-purpose unit from InFocus, and lets you give 
up squinting at a poxy computer screen in exchange for 
a six-foot-high version of the Web. The unit includes a 
new InFocus interface complete with intuitive keypads, 
remote controls and user-friendly menus, making it 
ideal for the Net or id taking in a DVD movie. 











i F Product: InFocus x1 
; URL: www.infocus.com : 
; Telephone: 0800 0286470 | 















Game on 

If you were hooked on 
Tetris, Asteroids and Super 
Mario Brothers as a kid, this phone 
will transport you back to your 
gaming roots. Thanks to the magic 
of Java, the Siemens M50 allows you 
to download and play the latest 
games. It's not bad for 
communicating with people, either 
and incorporates SMS, EMS 
(Enhanced Messaging Service), 
WAP, GPRS and a new Instant 
Messaging feature. You can even 
personalise the phone to display a 
photo of the caller when they ring. 
We've got an M50 phone to give 
away to two lucky readers, courtesy 
of mobile gaming site TX1 
(www.tx1.com). To enter, simply 
send an email to pi@paragon.co.uk, 
with the subject line ‘Siemens M50. 






WIN! 


A Siemens 
M50 in our 

œ easy-to-enter 

t. competition 
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; Product: ! Siemens M50 
; URL: www.my- -siemens.com | 
age cater 08705 334411 


$179.99 
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music centre? This innocent-looking device allows you 
iri leur eoe vp your dines suu fo. e Ule 
in sound quality. DVD surround sound, Net radio, streaming 
dude d MPds n sl e eub ro h a homi ae, 
amplifier or portable boom box to produce a more vibrant, 


"m Coo 75-7. 1 natural sound. What this boils down to is the 
2 Product: Xitel Pro HiFi Link 


" | URL: www.nifty-gadgets.net 
| Telephone: N/A 


to realistically recreate a Status Quo 
| concert in your bedroom, which has got to be 
| 7 Ons SB QURE OF Uere S MONEY. 
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Flat Rate Internet 


Access? 
why lose money! 


e Freeserve £13.99 
OL £15.99 


* BT Openworld £15.99 
21 only... 


e 
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To sign up visit 


www.v21.co. 


or call the signup hotlin 





The spectre of spyware 


IT IS A rare event for me to write into 
a magazine (this is the first time I’ve 
ever done it), but | felt duty bound to 
provide feedback after reading issue 
76 of Practical Internet. 

The issue was entitled ‘Internet 
Security Special' and the section on 
spyware captured the symptoms | 
was suddenly facing with my 
computer. | was so impressed that 
this editorial was backed up with 
free software to do something 
about it, and even clear instructions 
on how to use the software. | 
couldn't possibly ask for more. 
Bob's your uncle, Betty's your aunt 
and my computer is now free of 
spyware. A big thank you. 

| am pleased to see you raising 
awareness about spyware and its 
implications to your readers. This 
led me to wonder. Where do the 
Government stand on this 
issue? Surely they have some kind 


WIN A PRIZE 


of body looking into this threat to 
privacy? I searched on the 
Government’s main site at 
www.ukonline.gov.uk, which did 
link to an interesting report by the 
US Department of Energy, but 
contained nothing from a UK 
Government source. 

Okay, the wheels are sometimes a 
bit slow to start turning, but what 
about the Department for Trade and 
Industry? Surely they have a handle 
on the problem? Well, | searched on 
www.dti.gov.uk and was politely 
informed that no results had been 
found. ! won't hold my breath for a 
Government-led crusade across the 
land then. 

Phil Hopson 


Spyware is undoubtedly the big 
issue surrounding Internet 
security at the moment, especially 
when you consider the amount of 


Email the editor at pi@paragon.co.uk 


aos 
d we're all worrying about 
its future implications 





people with ‘always-on’ 
connections - meaning that 
companies can snoop on you even 
when you’re not actually browsing 
the Web. That’s why we keep 
warning you of its dangers, and 
more importantly of the potential 
for misuse in the future. The 
Government always tends to be a 
bit on the slow side to pick up on 
new threats like this, so it’s still 
down to punters up and down the 
country to look after themselves. 





The Government's site might be jam-packed with 
information, but it's still lacking in spyware advice 


WHAT? IT’S NOT enough just to get your name in our fine tome, making you the envy of your friends and family? 
You want a prize as well? Okay, how’s about the best graphics package currently on the go then? 


Photoshop Elements 2.0 is so good that we made it a Star Buy in issue 73 and you can win a copy of Adobe's 
fine graphics editor, worth around £88, if yours is selected as our ‘Letter of the Month. Find out more on 
Photoshop Elements 2.0 by going to www.adobe.com, or dialling 020 8606 4001. 





EMAIL US: 


pi@paragon.co.uk 


WRITE TO US: 
PRACTICAL INTERNET, 
PARAGON PUBLISHING, 
ST PETER'S ROAD, 
BOURNEMOUTH, 

BH1 2)S 





| want the truth 
| would refer to the January 2003 


issue news story entitled ‘The truth 
is out there’. The article really 
whetted my appetite so | visited 
www.lcd.org.uk to find the UFO 
report on the Rendlesham file. But 
the Freedom 
of Information 
Act provided 
me with no 
success. I’m 
not exactly 
new to Et 
surfing the 
Net so | 
used the 
search 
feature on | 
the home page and entered 
‘Rendlesham’. This found one file (a 
PDF) which had no trace of the 
Rendlesham file but oodles of 
information on the Freedom of 
Information Act — yawn!! Has the 
Lord Chancellor changed his Web 
site to rant and rave about his Act 
and removed all the ‘secret’ 
documents at the same time? 

Well, there are many other ways 
to skin an alien so | resorted to 
Google and entered ‘Rendlesham 
file: Up popped a host of sites, with 
www.flyingsaucery.com offering the 
information | was seeking. It appears 
the MOD are very relaxed about the 
incident stating “there were no 
defence implications”. But 
interestingly the MOD are still 
withholding five documents under 
some obscure clauses. 

Putting all of this sorcery aside, 
Practical Internet doesn’t withhold 
info and provides readers with a 
wealth of useful information. Keep 
up the good work. 

Bob Millett 


TESTED AND RATED 


internet 
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It’s good to hear that our news 
story inspired you to hunt down 
the truth, Bob. We know how 
irritating it is when you're 
promised something on the Net, 
and it turns out to be a bit of a 
letdown. Keep searching, though! 


Free firewalls 

I'd argue that Sygate Personal 
Firewall is not the bee’s knees for 
online protection... | use Kerio 
Personal Firewall (www.kerio.com) 
- which is free for personal use. It 
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Reader's tip NX 


Online Favorites 


Like so many people these days, | have a machine at work, and two 


PCs at home. | used to have so many problems copying across 
Favorites from one hard drive to another - | know they're tiny, but it 
would always involve far too much effort. Then | found a great site 
called MyBookmarks (www.mybookmarks.com), which lets me store 


them all online. Everyone’s a winner! 


Billy Davies 


m ed to us readers as dan of 
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can be run on an Internet gateway 
PC (the gateway is for the kids' PC 
hanging off a second network card 
in my PC), a situation which all the 
other freebie personal firewalls do 
not handle as far as my own trials 
have shown. Give it a go - it's a pro 
quality app at freeware prices :-) 
Paul Sims 


After all our talk of how good 
ZoneAlarm is, we're slowly being 
persuaded by the gamut of new 
free firewalls. We'll take a look at 
Kerio in a future issue, but turn to 
page 78 for a glimpse into how 
you can get the free Outpost 
firewall to perform miracles on 
your machine. 


Tetty Butcher 
writes... 
Firstly, thanks for publishing my 
letter in issue 76. Got a couple of 
orders as a result. Have 
reciprocated by telling my local 
Tesco store to start carrying PI. 

Now for the serious stuff. Last 
night while | was downloading email 
via Outlook Express 6, two mails 
started to automatically unpack. The 
‘To’ and ‘Subject’ lines held a string 
of what appeared to be code. 

| hit the power off button and 
rebooted to find the same thing 
again. After some head scratching, 
| decided to remove Outlook 
Express via the ‘Add/Remove 





MyBookmarks 
Access you! Wekmmarks cane — amrfirme arywrem 
P ww 
(i 
LI * oe l - . 


As- matat cement om 


Programs’ menu. 
However, the same 
thing happened 
again as Outlook 
Express 5 was still present. 

Of course, OE was now no 
longer in Add/Remove so | 
located anything connected with 
Outlook Express and manually 
deleted everything except files 
connected to my passwords and 
the desktop shortcut. | used the 
shortcut to make sure the 
program was gone. 

| then reinstalled IE 6 from one 
of your discs and result found 
myself with a clean version of 
Outlook Express. There may be a 
better way of doing it but | could 
not think of one at the time. So, 
sit with your finger near the off 
button when going to your Inbox. 

Terry Butcher 


Glad to see that 
getting your 
letter 








Attachment of the month 


WE'RE ON A bit of an 
optical illusion trip at the 
moment, and can’t get 
enough of creepy pictures 
like this. Is it a woman 
looking at herself in a 
mirror, or is it a skull? Well, 
it's both actually, but that's 
the photographic trickery at 
work. Anyway, thanks to 
Howard Watkins for giving 
us more brain-teasing fun. 


Have you picked up a hilarious 
or strange email attachment? 
Would you like to share it with 
your fellow Practical Internet 
readers? Send it to 
pi@paragon.co.uk with the 
subject header ‘Attachment of 
the month’. We'll print the best 
one in the mag each month. 















Your letters 


published has done you a bit of a 
turn, Terry. We’re not so sure of 
your sweeping moves to cure what 
might have been a minor problem 
with Outlook Express, though. Still, 
if the Butcher garden is rosy once 
again, then that’s all that matters. 


Snouts and bangers 
Forgive me for sounding a pillock, 
but | wanted to voice my thanks. | 
have no idea if you were the guvna 
when issue 32 came out, but it came 
with a free book (Build a Web Site in 
24 Hours) containing HTML 
tutorials. 

| have been playing with HTML 
ever since, using that book as my 
bible. In fact, | have it with me here 
now. You can see my latest effort at 
www.alwalton-bangers.cjb.net, all 
created using the info in the book. 

Once again | offer my thanks for a 
great book, and feel free to have a 
snout and send me your comments, 
or sign the guestbook. 
AX Andrew Richards 


Cheers for the praise, 
Andrew. Alas, it was 
the current editor's 
predecessor's 
predecessor who was 

responsible for the book. 
None of the P/ team knows 

what a snout is, though, but 
we promise to try and have 
one as soon as we can. 





Web Hosting 
From £35 per year 


Reseller Accounts 
From £25 per month 


Dedicated servers 
From £83 per month 


Colocation 
5 locations across Europe 


Domain Names 
With no hidden extra costs 


ADSL Broadband 
Always on Internet access 


Leased Lines 
High speed lines to your office 


Dialup access 
Subscription Free Internet Access 


Network Consultancy 
Help with building your networks 


Web Tapestry is part of Axamba 

















DIGITAL MUSIC 


NICK SWEENEY DIGS OUT HIS 


HISTORY BOOKS AND DUSTS DOWN 
HIS CRYSTAL BALL, TO TAKE US 


FROM THE EARLY DAYS OF MP3 INTO 
THE UNCERTAIN BUT EXCITING 
. FUTURE OF DIGITAL MUSIC 


istorians look for the crucial moment when a 
revolution takes hold: the storming of the 
Bastille; the signing of the Declaration of 
Independence; the breaking down of the 
Berlin Wall. Although the revolution in digital 
music isn't on the scale of these historical 
-p shifts, in the years to come people will look for that one 
dh, CNET 1 | key moment that struck fear in the hearts of the world's 
"S D NM j record company executives. Was it when the first 
p s downloadable songs appeared online? Or when a 
clumsy-looking program called Napster became 
available? Or when an online 'bootleg' became the 
inspiration for the Sugababes’ hit, ‘Freak Like Me’? 
We'll suggest a different moment when the revolution 
finally arrived: the day in 1999 when ‘MP3’ replaced 
‘sex’ as the most-searched-for word on the Web. 
It's hard to say how much online traffic is devoted 
to digital music, but it's not difficult to see how it's 
transformed the computer industry and the music 
business. Fire up KaZaA, and you'll see around 750 
million files shared by 3.5 million users, totalling 
nearly 6 million gigabytes of data. And this is just 
one of many peer-to-peer networks, all of which are 
used daily to transfer millions of files between 
computers. According to record companies, this 
amounts to the illegal transfer of millions of pounds 
away from their profits, through copyright 
infringement. Not that this is likely to discourage 
those who've been seduced by MP3: as 
lawsuits drive file-sharing services offline, 
dozens more spring up in their place. 

What's for sure, though, is that as digital 
music is embraced by consumers, 
manufacturers, artists and even major 
record labels, the cultural implications of 

downloading digital music are set to 

change, as well as the technology of 

distribution and storage. No longer an 

‘underground’ phenomenon, MP3 and 

its successors will ensure that the world 


of entertainment and technology looks 
very different in the future. 
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MP3: a brief history 
The MP3 audio compression 
format was invented in the mid- 
1980s by Germany's Fraunhofer 
Institute. Fraunhofer also came up 
with the first PC player in the early 
1990s, but it wasn't until 1997 that 
AMP, the first mainstream player, 
appeared. Justin Frankel and his 
friends added a Windows interface 
to AMP's decoder, called it 
Winamp, and made it available for 
download. At the same time, other 
programmers created ‘ripper’ tools 
and MP3 compression software, 
allowing users to share home- 
made MP3s online or through file- 
sharing networks. The rest is history. 


So why did MP3 grow so rapidly? 
There were a few reasons: the 
small file sizes made downloading 
songs over a dial-up connection 
feasible; users could store 
hundreds of music files on a hard 
drive; and MP3s sounded really 
good compared to the scratchy 
audio files that were previously 
available. That alone was enough to 
get people excited. 

Other advances also helped the 
rise of MP3: as users moved from 
dial-up to broadband, it became 
possible to download albums in 
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If it was in panto, it would be the black knight: 
DRM has upset MP3 fans all over the world 








hours rather than days. Throw in 
the increasing availability of multi- 
gigabyte hard drives and cheap CD 
writers, and you had the makings of 
a technological revolution. 


Flawed hero 

Ironically, MP3 isn't the ideal 
solution for digital music: as a 
‘lossy’ compression protocol, it 
creates ‘artifacts’ which often distort 
audio. Most listeners know that files 
should be encoded at a high ‘bitrate’ 
for decent sound quality. What's less 
well known is that the particular 
encoder used to create an MP3 file 
affects sound quality. Some older 
encoders even introduce artifacts of 


their own. Essentially you can only 
be sure that an MP3 file is of ideal 
quality if you’ve encoded it yourself 
from the original CD. 

Theses flaws have led users to 
seek new audio compression 
formats. Ogg Vorbis (www.vorbis. 
com) was created partly for this 
purpose: it’s an open source format 
with a different ‘acoustic model’ to 
MP3. Ogg Vorbis tends to produce 
smaller files than MP3 at the same 
bitrate, and recent tests suggest 
that these files have fewer ‘artifacts’. 
The other advantage is that it’s 
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Monkey's Audio is great for compiling audio, 
but the file sizes involved make sharing a no-no 













Ogg Vorbis is a completely open, patent-free, 


with ail the benefits of Open Source, 





Learn more by reading the FAQ 
to listen to Vorbis. 






The Xiph.org Foundation is accepting donations via 
Paypal. By supporting Xiph.org, you help fund the 
development of free, open multimedia fomats and 
tools. To send money simply click on the icon below. 


You can also visit our Cafeshop for the coolest Ogg 
gear. 







public domain, which avoids any 
potential legal difficulties with 
patent rights. 

Other commercial software 
developers have made similar 
attempts to improve on MP3s. 
MP3Pro (www.mp3prozone.com), 
produced in collaboration with 
MP3's originators, noticeably 
improves sound quality below 
128kbps by adding an additional 
layer of sonic information on top of 
conventional MP3 data. It also has 
the advantage of seamless 
backward-compatibility with existing 
MP3 decoders, whether software or 
hardware-based. 


Monkey magic 

At the other end, Monkey's Audio 
(www.monkeysaudio.com) takes a 
different approach to these ‘lossy’ 
encoders. Instead, it’s a ‘lossless’ 
compression format and so 
produces a smaller file without 
losing any of the original audio data 
(it’s like the sonic equivalent of a 
zip file). Designed for archival 
purposes, it’s a great way to digitise 
your CD collection; although the 


professional audio encoding and streaming technology 


Get set up 


Ogg Vorbis - it's got a weird name, but the format's good, and the home page has a fish on it 
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New/Updated Software 










remote control application 
the audio zercar. Doonload and info here. 






Atari! 

Los orina ortae oii SA i A 
this out, Aniplayer plays Vorbis files, as as 

different video formats, 





larger file sizes make it less useful 
for file-sharing. 

One big problem with all these 
new formats is hardware support. 
While it’s pretty easy to write plug- 
ins for a software-based audio 
player, portable players are 
currently hard-coded to just the 
MP3 format. Although the next 
generation of portables may include 
flashable decoder chips, it'll take a 
while for seamless portability. 

That said, the greatest push to 
move beyond MP3 comes from the 
music and software industries, who 
are collaborating on formats that 
include something entirely new: a 
means of restricting the open 
distribution of MP3 files in file- 
sharing. This ‘licensing’ of files 
through Digital Rights Management 
(DRM) is set to redefine the world 
of digital music in the years to 
come. It features heavily in 
Microsoft's Windows Media format 
(WMA), which is undoubtedly set to 
challenge MP3's dominance, and 
will also become part of the new 
MPEG-4 protocols for the next 
generation of digital audio. 
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THE ARTISTS 
FIGHT BACK 








Legal issues 

So, where does the law-stand when 
it comes to digital music? The jury's 
still out — or rathér, still in court — 
but there are-a few good rules of 
thumb,-based upon previous 
judgements. Rip all your CDs onto 
your hard drive and encode them 
into MP3 or another digital format? 
Perfectly legal. Put those files on 
your portable MP3 player? Fine and 
dandy. Create backup CDs for your 
car stereo or mixes for your Friday 
night party? Still legal. Give away 
those mixes, or make those files 
available through a P2P application? 
Now you're on dodgy ground. Not 
just because it goes against the small 
print on every CD prohibiting 
‘unauthorised copying’, but also 
because it most likely violates the 
terms of service with your ISP. 

The politics of digital music 
basically fall into two camps: those 
who say ‘so what if it’s popular? — 
it’s illegal’ and those who say ‘so 
what if it's illegal? — it's popular: In 
essence, both sides have a point: it's 
pretty clear that the current climate 
of online file-sharing counts as 
copyright infringement on a massive 
scale, but like tape-dubbing and 
recording from the radio in the 
decades before MP3, it's far less 
clear whether the result is actually 
driving down CD sales. 

The RIAA (www.riaa.org), which 
represents the combined interests of 
the US recording industry, equates 
file-sharing with theft and talks of 
Net users 'stealing entertainment to 
the cost of $400m per year. Its legal 
challenges to major P2P networks 


COPY PROTECTION: HOW DOES IT WORK? 
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Audiogalaxy: the most comprehensive music-sharing service ever. The RIAA closed it down last year 


have undoubtedly notched up some 
victories, such as the judgements 
against Napster and Audiogalaxy, 
which essentially killed both 
networks. People claim that it’s also 
been ‘poisoning’ P2P networks such 
as KaZaA with bogus files, while 


lobbying US politicians for greater 
powers to track down unauthorised 
MP3s — powers that include the 
ability to perform secret scans on 
users’ PCs. However, it’s hard to call 
the past few years a success for the 
RIAA: file-sharing is more popular 
than ever, while the organisation and 
its outgoing president, Hilary Rosen, 
have become objects of hatred 
across the Net. 


Learn from the past 
By contrast, advocates for digital 
distribution point to the campaigns 
against the introduction of blank 
audio cassettes and videotapes, 
which used the same rhetoric as 
the current legal battle against P2P 
file-sharing. In both cases, the 
ability of the public to make copies 
didn’t destroy the music and film 
industries: instead, they enhanced 
them. Many independent record 
labels and artists make similar 





points: file-sharing has made a 
huge back catalogue available that 
would otherwise be locked up in 
company vaults. It introduces users 
to artists that they'd never normally 
go out and buy; the chance to 
listen becomes a major selling 


point, or as technology publisher 
Tim O'Reilly puts it, ‘progressive 
taxation’, which may knock a small 
amount from the earnings of best- 
selling performers, but helps the 
rest of the music-making 
community. Or as the-artist-now- 
once-again-known-as-Prince says: 
‘By making digital copies of so- 
called cultural products, many 
people r not demonstrating their 
lack of respect 4 art and 4 artists, 
but r xpressing — consciously or 
not — their frustration with the way 
the entertainment industry profits 
from art at the xpense of both art 
makers and art lovers: 

The ethical and legal momentum 
may now be shifting in favour of 
the file-sharers. The EU's draft 
directive on digital copyright is the 
first to make the distinction 
between commercial piracy — big- 
business bootleggers who sell CDs 
on street corners — and the 





‘clandestine’ piracy of P2P file- 
sháring, directing its enforcement 


HOT NEW MP3 PLAYERS FOR 2003 


measures almost entirely towards 
the commercial operations. (One iri 
the.eye for the British minister-who 
compared file-sharers to-drug 
barons.) Apple's 'rip, mix, burn' 
campaign and its simple audio tools 
and gorgeous iPod thumbs the 
nose at the media giants, and has 
helped the company reclaim some 
of its market share. It's an 
interesting contrast to Microsoft, 
which is ramping up the security 
features of Windows Media Player, 
along with other members of the 
Secure Digital Music Initiative 
(www.sdmi.org), an industry group 
aimed at incorporating digital 
licensing into software and 






Apple iPod (from £259) 
www.apple.com/uk/ipod 

The one that changed 
everything. Sexy, powerful, and 
now available in a Windows- 
compatible version. Still 
expensive but the build quality 
and design is fantastic, the 
iTunes software can’t be beaten 
for user-friendliness, and you 
Can even use it as a PDA when 


You're not listening in. 





Creative Nomad Zen (£280) 


| www.nomadworld.com/ 
| products/jukebox zen 


It owes its looks to the iPod, 
but this brushed metal beauty 
has its own reasons to attract 
the geeky crowd. How does a 
20Gb hard drive for £100 less 
than Apple charges, a long-life 
battery promising 14 hours of 
continuous playback, and a 
USB2.0 interface grab you? 












hardware players. Archos Jukebox (£350) SonicBlue RioRiot (£300) 
www.archos.com www.sonicblue.com/audio/ 
It's chunky, it’s hunky, it's rio/rio_riot.asp 


Finger in the pie 

The irony of the current situation is 
that you'll find a schizophrenic 
attitude in major corporations 
towards digital music distribution - 
simultaneously recognising that 
consumers want downloadable 
music, while trying to close down 
file-sharing operations. For instance, 
Disney has invested in SonicBlue, 
which produces portable MP3 
players, while its music division is 
suing the company. Or take Sony: 
Sony Records is a leading member 
of the RIAA in its fight against P2P. 
But the Japanese giant's hardware 
division cranks out the most CD 
burners of any company, as well as 
NetMD players that copy MP3s to 
minidisc (admittedly, with copy 
protection), and portable CDs that 
play MP3s burned directly onto 
CD-Rs. And add to the irony the 
fact that, as the co-developer of the 
CD format, Sony also collects a 
royalty on every blank CD sold. It's 
as if the men in suits know that the 
genie is well out of the bottle, but 
can't be seen to admit it. Or as 
writer Frank Rose put it: ‘It’s as if 
hardware and entertainment have 
lashed two legs together and set off 
on a three-legged race, stumbling 
headlong into the future: 
























thrown in everything but the 
kitchen sink. Again, we're 
talking 20Gb hard drive and 
USB2.0 but in addition, you 
get an LCD screen. That's 
because the Archos lets you 
store pictures and video, as 
well as holding any other data 
you like. 


Creative MuVo (from £100) 
www.nomadworld.com/ 
products/muvo 
Ultra-compact flash memory 
MP3 players are now being 
marginalised by hard-drive 
models, but this one's 
different: it doubles as a 
portable USB drive. It also 
allows you to store other files 
(especially private data such 
as email) in a secure format. 


iRiver SlimX 400 (£160) 
www.iriveramerica.com 
Not an MP3 player as such, 
but a CD player that handles 
MP3s (and WMAs and ASFs) 
burned to CD-R with absolute 
aplomb. It reads ID3 tags, 
supports standard M3U 
playlists, includes an 
integrated FM tuner and 
comes with high-end 
Sennheiser earbuds. 
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It looks like something out of 
Star Trek (or a toy shop), but 
yet again, a 20Gb hard drive 
means room for 5,000 songs. 
Unlike the Archos, though, 
the Rio Riot is a pure music 


b machine: including an FM 


tuner, a backlit LCD, and a 
highly-intuitive menu system. 


ISSUE 78 








Subscription services 
Although the current unauthorised 
P2P networks havè proved more 
resilient than Napster, with the 
RIAA's lawyers nipping at their 
heels it may be only be a matter of 
months before they are forced to 
pull the plug and leave their users 
running things by themselves. It's 
also hard to see how commercial 
networks such as KaZaA can 
survive on their current business 
model, based primarily upon 
advertising and affiliate deals with 
spyware companies, especially with 
the prospect of huge legal fees to 
pay over the coming months. 

So while Net users may be happy 
with their current free ride, it looks 
as if the commercial future of digital 
music belongs to legitimate digital 
media distributors. It may take time, 
however, before users take the 
plunge for themselves. A year since 
the first providers went live, 
subscription services remain minor 
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Store files on your hard drive to listen to 
offline, courtesy of the Rhapsody service 


players compared to the 
unauthorised networks. The year- 
long attempt by Bertelsmann to 
relaunch Napster as a subscription- 
based service ended in failure at 


the end of 2002, with Napster's 
name and assets sold off by 
auction. Other subscription services 
have gone through recent 
relaunches to make their offerings 
more attractive to consumers, after 
complaints that the cost of 
individual downloads was too high, 
or that once files were downloaded, 
users were too restricted in what 
they could do with them. 


Big names 
As you might expect, the most 
widely-publicised services have the 
closest links to the 'Big Five' major 
labels, and while subscription plans 
vary, they all come with some 
restrictions on what you can do 
with the files you download, such 
as burn them to CD or transfer 
them to a portable player. The 
providers split into two main 
groups: those which allow 
you to store files on your 
hard drive for offline 
listening, such as 
PressPlay and 
Listen.com's 
Rhapsody 
service, and 
those 
which 
provide 
high- 
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Broadband users will find much to enjoy on 
RealOne's on-demand streams 


quality on-demand streams, such 
as RealOne's MusicPass and 
MusicMatch's Platinum MX service, 
both of which work through their 
respective media players. It's also 


good to see that there are also 
British-based services such as 
DotMusic On Demand and the 
HMV Music Club to compete 
alongside the big US players. 

Be warned before you shell out, 
though: eMusic, built from the 
combined catalogues of 900 
independent labels, won praise 
early for its liberal download 
policies and reasonable 
subscription rates, but has recently 
faced criticism for booting users 
who" taken the offer of ‘unlimited 
downloads' too literally. 


Going mainstream 
What will it take for users to move 
away from the underground 
networks and embrace authorised 
download services? Right now, 
many in the file-sharing community 
still say: 'give us the right product, 
and we'll pay for it? It’s essentially a 
carrot-and-stick approach: the stick 
being the threat of lawsuits against 
networks and individual file- 
sharers, combined with copy- 
protection initiatives such as SDMI 
(www.sdmi.org); the carrot being 
high-profile campaigns such as 
Digital Download Day', the joint 
effort marshalled by Peter Gabriel's 
OD2 distribution system to tempt 
users to sign up with some of the 








leading British subscription 
services. There's always likely to be 
a die-hard group who'll resist the 
pull of subscription services — after 
all, that's what pioneered MP3 
distribution in the first place — but 
the record labels are banking on 
the belief that consumers are 
honest enough to pay for a decent 
service. After all, you can learn to 
mend a leaky tap or change an 
exhaust, but it's more economical 
to pay a plumber or mechanic to 
do the job properly! 
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The original "Web-in-a-box" solution. RedHat Linux is the industry 


standard for web hosting. 


Microsoft Windows, the choice of 
small and large businesses alike. 


The market leader for I Your server's safe in 
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Select Security © Relax with... O 
Firewall Backup FREE AND UNLIMITED 
only £100 per month Daily e» only £120 per month Technical Support 





Weekly - only £60 per month Unlike most of our competitors we do not charge for technical support or aftersales service. Available with every 


Protect i isitors. Web i j imi 
de Beet —— heen Negri Men Running databases, holding customer information or Dedicated Servers product, you can call or e-mail our support team on an unlimited basis, 24/7/365. 





undesirable visitors. in in e-commerce? If your answer is "yes" then order 
backup now and benefit from free restores if required! Service Level Agreement 
Standard SLA: 
Advanced Systems Plus Package AC Our Industry leading SLA is your guarantee of a totally reliable service. Well pay you if i's not! Benefit from 99.9% 
Monitoring only £199.99per month connectivity, 30 minute reboot guarantee, 1:1 contention ratio.on bandwidth and a price freeze-forever! 
only £30 per month (Save £600 per year) Beare 


The ultimate too! for knowing how your server is Firewall, Daily Backup and Advanced Systems | Specially tailored for Enterprise level services and above, the Advanced SLA is perfect for mission critical sites. 
operating. Pre-empt critical failure and minimise server Monitoring bundled to save over £600 per year! The | Backed by a money back guarantee, benefit from 99.999% connectivity, two hour hardware resolution, 30 minute 


downtime with messaging via e-mail or SMS. complete solution to your Web hosting security. reboot guarantee, 1:1 contention ratio on bandwidth and a price freeze-forever! 
SINE 
Product Focus: Ensim —_— 
Free Ensim software pre-installed and ready to run on — Step 5: 


every Linux and Windows server! 
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an easy-to-use, web hosting appliance that's ideal for web Windows Servers 





, designers and single site users alike. . a 
— = e: sales@dedicated-servers.co.uk 
| w:Www.dedicated-servers.co.uk 
Same Day State of EN Customer 
1^ Ww tanti itor the tition and k ffer the best value, feature-for-feature dedicated hosti 
Setup Tom Charter Europe, We are afier all, the generic name associated with scaleable, secure hosting. We wil beat any like for Ike 
Ej Data Centre quote...try us! 
Call us and place your order via | Our UK Data Centres are | At Dedicated Servers, we are 
credit card or direct debit before | designed, owned and managed by | committed to providing you with the 
4:00 p.m. (Monday-Friday) and | us. Situated in London and | highest levels of customer service, e cd © EIEREN 
we'll have your server up and | Nottingham, they benefit from the | covering all aspects of the ; serCamd 3u J Debit 
running on the same day! latest security, backup, power and | customer relationship. 
climate control features available. 


Pre-Pay FREE! 
Bonus Pack Advanced Systems Monitoring 


Our great new promotion gives you a huge bonus if | For a strictly limited period, Dedicated Servers will 
v take out any dedicated server with a value of | enable Advanced Systems Monitoring on your 

000 or more and pay for the year in advance. | dedicated server absolutely free, forever! Available 
Each pack includes 5 books that will help you get | with every server over £199 per month! Call now and 
the most out of your dedicated server as well as | don't miss out! 
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At dslsource we aim to provide you with the widest choice of broadband self-install hardware suitable 
for sharing your broadband internet connection: including the SpeedTouch 510 UPnP ADSL router. 


0870 600 3332 


Www.dslsource.co.uk 











Gizmos and gadgets 
Where does thè future Of digital 
music lie, then? Well, as MP3 and 
its siblings grow into-a ‘mature’ 
technology, we’re starting to see 
hardware, software and services 
which recognise that straightforward 
‘music players’ are just the tip of 
the iceberg. With people’s MP3 
collections filling up multi-gigabyte 
hard drives, there’s increasing 
demand for innovative filing and 
playlisting systems. Most 
conventional players offer tag-based 
‘media libraries’, but MoodLogic 
(www.moodlogic.com) goes a step 
further, drawing on a user-built 
database to rank songs according 
to how they make you feel. 

The digitisation of music has also 
given users an unprecedented 
opportunity to manipulate songs. 
For a start, you can join the craze 
for creating ‘bootlegs’ that splice 
the vocals from one song onto the 
melody of another (see www. 
gabba.net for details) with tools 
such as CoolEditPro (www. 
syntrillium.com). Even further 


afield, MadPlayer (www.madplayer. 
com) offers ‘generative’ music, 
allowing users to create tracks from 
samples, loops and recordings of 
their own voice. 

We're also likely to see digital 
audio enter home- and car-based 
stereo systems. The launch of 
Microsoft's ‘Media Center’ edition 





of Windows XP marks out a future 
in which small PCs with large hard 
drives and broadband connections 


take over from conventional stereos. 


Motoring MP3s 


Consumer audio systems such as 
the Philips Streamium (www.audio. 
philips.com/streamium/product. 
asp) and the SonicBlue Rio Central 
(www.sonicblue.com/audio/rio/ 
rio_audiocenter.asp) are designed 
to link users’ MP3 collections with 
streaming Internet radio and 


downloadable subscription services. 


The Rio Central was designed by 
the Empeg team, which created the 
first MP3 car stereo a few years 
ago, and it’s surprising that car- 
based systems haven’t caught on 
more rapidly. However, there are 
promising signs: Pioneer's Premier 


system added MP3 storage and 
playback to the conventional car 
stereo, while www.carplayer.com 
offers custom setups for people 
who spend more on the sound 
system than on the car itself. 
Finally, we're seeing the rise of 
so-called ‘convergence’ devices, 
which combine the functions of 


HOW TO BECOME AN MP3 IDOL 












IS YOUR MP3 
COLLECTION VOID? 


many portable gizmos in one 
package. Most new middle and top- 
end PDAs come with the built-in 
capacity to play and store digital 
audio. The Archos Jukebox, while 
marketed primarily as a high- 
capacity MP3 player, can also be 
used as a portable USB hard drive. 
Most significantly, ‘multimedia- 
ready’ mobile phones such as the 
Siemens SL45 include MP3 players, 
offering a taste of what's to come 
when the first 3G phones launch 
this year, with subscription plans 
that are likely to offer on-demand 
access to music that can then be 
stored in the phone’s memory and 
uploaded to a desktop PC. And if 
you can’t wait for 3G, there’s one 
mobile service already up and 
running: Shazam (www.shazam. 
com) can tell you the title and artist 
of any tunes that have been floating 
in your head all weekend. Even the 
biggest MP3 sceptic has to admit 
that’s a good thing! 


Calling itself “The future of digital music”, 
MadPlayer lets you monkey about with sound 
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BELIEVE IT OR NOT, YOU DON'T 
HAVE TO PUT UP WITH SPAM. 
DARREN LOCK REVEALS HOW 
YOU CAN LEAD A JUNK-FREE LIFE 


he idea of junk mail isn’t a new one. Born in the 20th 
Century, the annoyance of the occasional letter from 
Reader's Digest or a credit card company you've never 
heard of heralded one of the major bugbears of the 21st 
Century: spam. Named after the Monty Python sketch of 
the same name (because you get spam whether you like it or not), 
spam or junk email manages to irritate in a way that an unsolicited 
letter could never do. At least with conventional junk mail you can 
tear it up and stamp up and down on the pieces... alas, there's no 
such sensory satisfaction in the electronic world. 

If you think that the spam problem is bad now, it's about to get a 
whole lot worse. Jupiter Research has estimated that an average 
consumer will soon be bombarded by more than 3,900 pieces of 
junk email every year. Email security experts, Messagelabs, has 
reported that last year one in 12 emails passing through its system 
was spam - and this figure will rise dramatically this year, with spam 
exceeding the rate of normal emails by July. It might be one of life's 
minor irritations, but spam is also doing damage to business across 
the world, costing an estimated $9 billion in revenue just dealing 
with this electronic nonsense. 

So why do they do it? Why are all these pieces of junk mail being 
sent out? It's simple: sending out junk mail is a very cost-effective 
way to run a business. It literally costs peanuts to send out bulk 
email, and if you send out a million pieces of junk mail for a product 
that costs £30 and, for argument’s sake, 100 people respond 
(which is statistically possible), then you can see why companies 
behave like this. And don’t think that there are thousands of 
companies behaving in this fashion; experts believe that most email 
spam can be traced back to less than 100 individual companies. Just 
don't think that you are helpless to stop this tide of unwanted, 
unsolicited electronic correspondence. 








The problem 

So just how does a spammer get your 
email address? There are a number of 
ways that your email details end up on a 
spam list. First of all, you may have 
signed up to a legitimate site that has 
then sold on your details. It does 
happen, and there's a lot of money to be 
made selling on lists of email addresses. 
You may have posted your email address 
on a message board quite innocently, or 
taken part in an Internet survey, or even 
just put your email address in a 
prominent position on your Web page. 
The most notorious email hunting 
ground for spammers to find 
unsuspecting surfers is newsgroups - 
the source of many spam traps. The 
spammer either manually trawls through 
these many message boards, Web sites 
and newsgroups, or employs the 
services of a Web spider application to 
do the same thing. So, unfortunately, the 
reason you are getting junk mail is 
because you haven't been careful. It is a 
shame that there isn't an Internet rule 
book issued with every PC, because junk 
mail would be wiped out if there was. But 
don't fret, because you aren't totally 
helpless. There are a number of common 
sense strategies that can be used against 
the spammers as well as a host of tools 
to stop the junk mail getting through. 


Common sense 

People tend to think of the Internet as 
an anonymous place, so we tend to 
give out our details with very little 
thought of how they are going to be 
used. For example, would you walk 
around wearing a T-shirt emblazoned 
with your home address and phone 
number? Thought not. Well, think of 
the Net in the same way, and don't give 
your personal email address to anyone 
other than those closest to you. 

If you're planning to put out a 
contact address for everyone to see, 
make sure that it is a Webmail address 
that you don't mind being filled with 





Business Internet security specialist, Brightmail, is an 
excellent place to come if you have a spam problem 





Most Webmail, such as the ever-popular Hotmail, has 
spam filters in place so you don't get bombarded 


junk. Hotmail, Lycos and Yahoo! all 
provide excellent Webmail facilities that 
are ideal for this job. Some ISPs allow 
you to set up more than one address, 
so take advantage of this and use one 
specifically as a spam drop, changing 
its name every so often so that any 
junk is automatically bounced back. 
The most important thing to 
remember when it comes to spam is 
not to reply to any unsolicited mail. 
Even if there is a button that says 
‘remove me from your list’, don’t click 
it. It only confirms that your email 
address is active and you will get an 
even bigger deluge of unwanted mail. 


Email filters 

If the spammers already have your email 
address and there's a steady trickle of 
spam appearing in your inbox, there are 
a couple of tools that can help. If you're 
using an email client such as Outlook or 
Outlook Express, you can set up rules to 
filter out the wheat from the chaff. 
Outlook has its own junk mail filter and it 
is just a matter of right-clicking on a 
piece of junk mail and designating it as 
junk. The application will then build up a 
profile each time an offending item 
appears and put it in the bin. 

In Outlook Express, you need to set 
up rules to filter out spam mail. You can 
do this by filtering what appears in 
either the header or the content of 
your email. You can put together a list 
of offensive words or keywords that are 





One customer of Brightmail - BT Internet - has 
utilised the company's spam and anti-virus filter 





commonly used in junk mail and 
automatically delete them. Alternatively, 
you could try setting up a rule that 
excludes email from all address other 
than a ‘friendly’ list designated by you. 


Webbed wonder 


Some Webmail accounts and ISPs are 
now offering spam filtering as part of 
their service. Hotmail 
(www.hotmail.com) and Yahoo! 
(www.yahoo.com) both have these 
spamguards in place and will 
automatically delete bulk mail (a polite 
term for spam). BT Internet 
(www.btinternet.com) has just put in 
place a spam and anti-virus filter for its 
subscribers, which is run by email 
security specialists Brightmail 
(www.brightmail.com). 

Unfortunately, there isn't a spam 
filter that is 100 percent effective - 
despite what the software developers 
might tell you. Every day the spammers 
come up with even more ingenious 
ways to make sure that their messages 
make it through the frontline. 
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-> Anti-spam software 


Another way of preventing junk mail 
getting through is to install a piece of 
software that physically gets in the way 
of all incoming mail. There are quite a 
few available now and you may want to 
check out McAfee's Spamkiller 
(www.mcafee.com, £25), Spambuster 
from Contact Plus (www.contactplus. 
com/products/spam/spam.htm, £12) 
or Lyris Mailshield (www.lyris.com/ 
products/mailshield). Although these 
applications can be quite effective at 
holding back the tide, they aren’t 
infallible and you do have to keep an 
eye on them. But the general rule of 
thumb is that the more you use a spam 
filter, the smarter it becomes as it 
gathers data and works out what may 
or may not be spam. 

There are also some excellent 
freeware applications available. 
Mailwasher (www.mailwasher.net) lets 





With a name like Spam Killer, you can trust McAfee's 
software to clean up your inbox 
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Give the spammers a taste of their own medicine and 
bounce junk mail back from whence it came 


you download your email, deletes all 
the junk and bounces it back to where it 
came from - giving the user a self- 
satisfied smugness and one in the eye 
for the spammer. Spambouncer 
(www.spambouncer.org) gives a similar 
sense of satisfaction. 

Subscribers to MSN will be pleased to 
know that MSN 8 comes complete with 
a spam filter and powerful filter options 
to protect the young from inappropriate 
email (let's face it, the majority of spam 
mail these days has adult content). And 
if you have Norton Internet Security 
already installed on your system, you 
already have a spam filter on board; you 
just need to switch it on! 

The advantage that a separate junk 
mail application has over the filters and 
user-imposed rules in your email client 
is that it is inherently more powerful 
and can stop junk mail before it even 
arrives in your mailbox. Some of the 


y 7 
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Customize Message List , Network | Outgoing Mai | Fie Locations | Maintenance 


Main Window 
[7] Statt program automaticaly when you log on to Windows 


C Start program 





Block spam before it has a chance to violate your 
inbox using the Mailshield software 





D mailshel" ........ sma 





Promising to catch up to 99% of spam in AOL, 
Hotmail or Yahoo! accounts, Mailshell is one to try 


more colourful junk mail features 
HTML pages with graphics that act as 
Web bugs, which help to log your IP 
address and confirm that your email is 
indeed active. 


Online spam blocking 
If keeping the spammers at bay is really 
important to you, for example if you 
run your own business and can do 
without such distractions, you can 
employ the services of a spam-blocking 
agency that will block and pursue the 
spammers on your behalf. These 
services are highly effective but come 
at a price. 

Spam Cop (spamcop.net) offers a 
filtered Webmail service that features 
an unlimited spam reporting facility for 
$30 (around £20) a year. Spam Cop is 
one of the biggest names in the anti- 
spam arena and even has a free service 
for the layman, so we can report any 
spammers without any fuss. Brightmail 
(www.brightmail.com) also offers this 
kind of service for the business end of 
the market. For the home user, there’s 
Mailshell (www.mailshell.com), which 
boasts that it can catch 99 per cent of 
junk mail before it gets to your inbox. 
This is an impressive claim from a 
service that costs less than $3 (around 
£2) a month. 

There are lesser-known services 
aiming to reduce the amount of spam. 
The first is entitled Spamex 
(www.spamex.com, at around £6.50 a 








' 
Take control of your contact 


Home of Contact 
Plus®, Spam 
Buster, More Space 
Sanitizer, Web Cal 
Plus, Task Plus and 
more ... 


Contact Plus i$ home to popular 
Windows business and utility software 


disk space sarvtizing utility, Task Plus - 
our award winning calendar and 
organizing softwere and much more 


Stop Spem Fast! Stop 
A it at the source - 


Make sure you have no contact with annoying spam 
messages, thanks to Spam Buster 


month), which is a little plug-in for all 
Web browsers that claims to stop 
unwanted email permanently and hide 
your email address for you. A trial 
version of the product is available for 
download from the site. 

Meanwhile, Stamplets from Pulsar 
Technology (www.pulsar- 
technology.com/products_stamplets. 
html) aims to claw back some of the 
money wasted because of junk mail by 
demanding electronic stamps every 
time an email is delivered. Any piece 
of mail arriving without a stamp is 
classed as junk mail and will incur a 
charge. Whether this service will catch 
on is another matter. We'll have to 
wait and see. 


Word on the street 

One of the more useful free services 
available is that provided by Spamhaus 
(www.spamhaus.org). This isn’t a mail- 
blocking service but it provides an 
active list of all the spammer and spam 
gangs that are operating. This is a very 
useful resource if you want to keep 
your junk mail filter up to date. The 
Spamhaus SBL (Spamhaus Block List) 
is a DNS-based database of IP 
addresses of active spam sources, 
which can be used in conjunction with 
your mail server or network. You can 
also use the service to do individual 
searches to find the source of your 
spam, and is ideal for use in 
conjunction with SpamCop. 
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The Stamplets product from Pulsar aims to help users 
identify what's spam and what's not 








Kill junk mail fast 


SIX OF THE BEST ANTI-SPAM UTILITIES 
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Kill junk mail fast 


-> Tracing the spammers 


So what can you do to actively fight 
against the spammers? Using anti-spam 
software and email filters just hides the 
problem; it doesn't tackle it head-on. If 
you want to take a more pro-active 
stance against these unseen 
miscreants, there is something you can 
do, but it involves dedication and a little 
bit of research on your part. When you 
receive a piece of junk mail, open the 


SPAM ME BABY ONE MORE TIME 








Message Options screen (by right- 
clicking on the junk mail and selecting 
‘Options’) and look at the Internet 
Headers section. There should be a 
load of what appears to be code in 
there, but these are all the headers 
required by the email to be transmitted 
through an email server system. 

In the Received section, there 
should be a row of numbers under 
the Received From header - this is 
the IP address from which the email 
has purportedly come. Now pay a 
visit to UXN Spam Combat 
(combat.uxn.com) and copy the IP 
address into the ARIN Lookup, which 
searches all US addresses. If that 
doesn't throw back any results, use 
the RIPE and then APNIC search 
facility to do an IP address scan for 
European and Asian addresses. You 
should be presented with some more 
information about the source of the 
spam, such as the TechEmail address, 

















which 

should be 

the first 

address in 

your complaint email. 

There should be some kind of Web 
address included in the email - the 
actual address they want you to visit. 
Run a search on this address using 
UXN Spam Combat's Worldwide 


tza m am. CERT MEDIIS. -ORLEA mes me munn anes 778 NUR T 
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Spam combat 
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Try and uncover the shadowy faces behind spam 
messages using the Spam Combat facility 


*£28 a month standard. Free connection offer ends 31/03/03. Standard price £60. Standard equipment costs £80. Subject to availability & survey. BT line required. 
Minimum 12 month term from connection. Other conditions apply. 











WHOIS facility. This will throw up the 
physical address of the spammers and 
other technical contact details. Don't 
bother adding these addresses to your 
complaint email, as they won't listen. 
Instead, concentrate on the Registration 
Service Provider details and add them 
to your complaint email list. 

This might work, but perhaps the 
ISP details you've found are just a 
subsidiary of the spammer, so now 
run a traceroute (also available from 
UXN Spam Combat) and take note of 
the bottom two results. The very last 
result should be the same as the 
Registration Service provider given 
after the WHOIS search. Now the 
name above that is the host or ISP 
that regulates them. Add their details 
to your complaint list. 

So now you can return the original 
spam email, complete with your 
complaint, to the three organisations 
most likely to do something about 








Welcome to the OROS org - the Open Relay OataEase. 


J £C Di 
ponace 


Join others in their crusade against spam at the ORDB 
site (www.ordb.org) 


spam. It takes a lot of work, but 
perseverance will see your spam 
trouble reduced from a flood to a 
trickle. Of course, spammers are 
devious little weasels and your efforts 
may not have any effect at all. In fact, 
there is a possibility that you might 
just end up getting more spam for 
your efforts. | 





With BT Broadband, 
downloading files 
is really quick (even 


the larger kind). 


Br? 











Kill junk mail fast 


UNCOVER THE SPAMMERS 


E Now you can download emails and web pages 
up to ten times faster than you could with a 
normal dial-up Internet connection. BT Broadband 
uses your existing BT line. Unlimited use costs 

just £27 a month with Direct Debit, which is included 
on your telephone bill. And if you sign up before 
March 31st, connection is free of charge and you'll 
get £50 off your Broadband modem. 


Bringing you and big fat files together. 


JETER RUN UE de Qiu 
bt.com/btbroadband 0800 800 060 
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IT'S SMALL, FAST AND 
PUIS NAVIGATOR AND 
EXPLORER TO SHAME. 
ALEX WADDINGTON 
INIRODUCES OPERA 
/, A NEW BREED OF 
WEB BROWSER THAT 
WILL KNOCK YOUR 
SOCKS OFF... 
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ou all know the routine by 

now. Switch on your PC, 

connect to the Net, open 

Internet Explorer and look at 

some sites. It's the only 

option, right? Actually, that's 
not true. You see, despite the fact that all 
new computers come with Microsoft's 
Internet Explorer pre-installed, it's not strictly 
the best software for browsing the Web. Nor 
is Netscape Navigator, the world's second 
most popular Web browser. 

You're probably all familiar with the great 
browser war of the Nineties, where 
Microsoft and Netscape battled it out for 
supremacy. It was a two horse race, with 
each giant pulling out all the stops, yet the 
best of breed wasn't even running. 

Ladies and gentlemen, we'd like to present 
Opera 7, which is almost certainly the best 
Web browser available today. Just because 
you've never heard of it and no-one you 
know uses it, doesn't make it rubbish. To the 
contrary, it's a slimline, sleek and speedy 
piece of software, packed with fantastic 
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features that make Internet Explorer look 
about as cutting edge as a rusty knife. Best 
of all, it's completely free to download and 
use (there's also a copy of version 7 on the 
cover CD). 

Opera 7 is produced by Norwegian 
company Opera Software, and is far more 
compact than Internet Explorer and 
Netscape Navigator. Thanks to careful and 
thoughtful programming, Opera 7 
incorporates a whole raft of great features 
and options, without demanding ridiculous 
amounts of memory and disk space from 
your PC. The new version even comes 
with an excellent email client that makes 
handling and organising messages easier 
than ever before. 

Over the following pages, we're going to 
take a detailed look what Opera 7 has to 
offer its users, as well as revealing how to 
get the best out of the features. The software 
offers a totally different way of exploring the 
Internet, and while it may seem a little 
strange at first, you will soon be wondering 
how you ever lived without it. 


Speed surfing 

The Opera browser has always 
been renowned in Internet circles 
for its ability to speed up Web 
browsing. Anyone who uses Opera 
should find pages load quicker 
than with Internet Explorer or 
Netscape Navigator. However, it's 
those of you with older computers 
and slower dial-up connections 
that will really feel the benefit. 

As we've already mentioned, 
Opera 7 takes up a lot less space 
on your computer than the two 
mainstream browsers. In fact, at 
just 12.6Mb, it puts the hefty 
Netscape 7.01 (which incorporates 
Navigator) and the obese Internet 
Explorer packages to utter shame. 
It’s also worth noting that the 
Opera browser requires far less 
memory than its so-called rivals, 
allowing other programs to 
function smoothly while you're 
engaged in Web activity. 

The reason Opera 7 is so waif- 
like is down to careful 
programming and the fact the 
browser doesn't try to take over 
your computer with extra features. 

Looking at the technology 
behind the latest release, the 
programmers spent around 18 


















The History folder is fairly comprehensive - it 
goes a massive 500 sites deep 


months creating a new 'rendering 
engine', which reads and interprets 
Web page code at warp speeds. 
They have also been careful to 
ensure Opera supports all major 
international Web programming 
languages, which makes for fast 
and accurate page viewing. 

Once you've got to grips with 
them, innovative features like 
keyboard shortcuts, mouse 
gestures and fast forward also allow 
you to move around the Web at 
high speed. And they're a doddle to 
master, as well. 


Speed tools 

We're sure many of our readers 
find using the mouse and drop- 
down menus a frustrating and slow 
process, not to mention the fact it 
makes the wrist ache after a while. 
But you won't feel any pain with 
Opera 7, thanks to its plethora of 
speedy keyboard shortcuts. 

You can access all the standard 
functions using the keyboard, such 
as saving and printing. But the great 
thing is you can also perform far 
more advanced functions, such as 
pasting a URL and going straight to 
it, selecting the next link in a page 
and following it, and closing all 





ree web-based email! | 


Ope! a 





The Magic Wand tool shown above works in a 
similar way to IE's AutoComplete function 


windows except the one you're 
working on. There's even a 
keyboard shortcut to bring up a 
quick guide to keyboard shortcuts! 


Impressive gesture 
Opera 7 also boasts a feature 
known as Mouse Gestures. This 
allows you to navigate the Web via 
special movements of your desktop 
rodent. Some are a bit tricky at first, 
in the same way that entering text 
into a Palm handheld can initially 
present problems. But after a few 
minutes, you'll be able to glide 
forwards and backwards to pages, 
open new windows and zoom in 
and out, all with a few quick clicks 
and slick manoeuvres. The 
programmers have even created 
gestures that incorporate the 
mouse wheel. As you can see, 
Opera is already knocking spots off 
Explorer and Navigator, and we've 
barely scratched the surface! 

One other impressive feature 
does away with the annoyance of 
logging into sites each time you 
visit. Just ask the ‘Wand’ to 
remember your details for next time 
you visit. From then on, click the 
‘Wand’ button or use the keyboard 
shortcut for instant access. 








CTRL + D 
Paste and go to URL 


CTRL + Space 
Go to your set home page 


X 
Go to next page in history 
(or Fast Forward) 


Z 
Go to previous page in history 


CTRL +T 
Save page address as new bookmark 


0 (zero) 
Zoom in 10% 


9 
Zoom out 10% 


4 
Minimise active page 


CTRL + ALT + W 
Close all open pages except active 


ALT + P 
Set your preferences 


The Hotlist is another feature of 
Opera 7 that’s conducive to speed 
surfing. It not only offers a ‘history’ 
of the last 500 sites visited, but also 
a list of links in the page you are 
viewing. So if you were after contact 
information, you would simply scroll 
down the list, find the ‘contact’ 
option and double-click on it. 

As an Opera 7 user, you can 
make use of the Fast Forward 
function. When viewing a page, this 
feature lets you jump to the next 
page in the sequence - particularly 
handy when reading multi-page 
online articles or viewing search 
engine results. 

Finally, if you're looking for 
information, there's no need to load 
up a search engine; the Opera 7 
browser has an integrated facility. 
You can track down Web pages, 
images and even merchandise 
using this handy feature. 
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Opera has several built-in search options. The 
main one brings up Google and Alltheweb 
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MAGICMOMENTS 


Our business is to serve you 


E order online:www.magic-moments.com 
Fx sales@magic-moments.com 


> Reseller 
Freephone 






E Business 


-> Home User 






Hosting Packages 


Magic Business 
Package 


Magic Reseller 
Package 


Cobalt RaQ4 


Dedicated 
Servers 





III Wut 








100MB Web Space 
Your own Domain Name 
including all fees 
100 POP3 E-mail boxes 
. 3GB Bandwidth per month 
Free use of Secure Server 
Free Microsoft FrontPage 
Extensions 






? Multiple Internet Connections 
2 Virtual Control Panel 2002 


r imited E-mail rov 














2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 
3.GB Bandwidth per month 
'per Domain 


72 Virtual Servers free of 


charge 
Additional Virtual 
Servers £25 





Linux 2.2 Operating System 
Apache Web Server 

CGI Support 

Perl and PHP Scripting 
Interbase 6 SQL Database 
SMTP, IMAP4, POP3, APOP 
E-mail Protocol Support 
FTP & Telnet Access 
128-bit SSL 


State of the art 
Data Centre 


Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 








Virtual Control 
Panel 2002 


For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


24/7/365 
Technical Support 


All Magic Moments hosting 
packages come with 






available, which Includes: 


and telephone 
and e-mail technical support, 30 minute reboot guarantee, 
24/7/365. 99.9% connectivity, 1:1 


contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 






COBALT 


TrueBlue Diamond 
PARTNER 





"Monthly equivalent based on a three year advance payment. All trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise stated. 





Why is it different? 
Unlike some so-called ‘alternative’ 
browsers, which are simply 
Internet Explorer in sheep's 
clothing, Opera represents a totally 
fresh approach. While Netscape 
and Microsoft have been 
squabbling among themselves, 
Opera Software has been quietly 
developing a Web browser that 
truly caters to the needs of Internet 
users. The Norwegian outfit has 
never concerned itself with the size 
of its user base, concentrating 
instead on making its browser work 
faster. While striving to add more 
useful features, the company has 
also battled hard to keep the 
installation size and memory 
requirement to an absolute 
minimum. This contrasts with 
Microsoft, which has allowed 
Internet Explorer 6.0 (including the 
Outlook Express email client) to 
balloon to 70Mb. 

Unlike Explorer, Opera doesn't 
support Microsoft's special Active- 
X information sharing system, 
which is the source of many 
security problems. Nor does it 
bother you with annoying pop-up 
adverts in the same way Navigator 
does. It's worth adding that while 
the free version of Opera 7 does 





Opera's built-in download manager puts IE6 to 
shame with its pause and resume options 








With the click of a mouse button, you can 
completely alter the colour scheme of Opera 


incorporate advertising, these are 
only updated once a week, and 
won't interfere with the speed of 
your browsing. 


Multi-pane wonder 
It may not be a new feature, but 
you will no doubt appreciate the 
browser's Multi-Document Interface 
(MDI) mode, also known as 
"Windows inside Opera’. This means 
every browser window you open is 
contained within the main Opera 
screen. Both Internet Explorer and 
Netscape Navigator use the Single- 
Document Interface (SDI), in which 
every open browser window shows 
Up as a separate icon in the taskbar. 
If you're working with several 
different sites simultaneously, it can 
get very confusing trying to find the 
right window. With Opera, 
descriptive tabs running across the 
top of the screen represent 
different browser windows. To 
switch to a different window, you 
simply click on the appropriate tab. 
Although Microsoft and Netscape 
have made an effort when it comes 
to altering their browsers' 
appearance, there's very little you 
can do without downloading extra 
software. But with Opera 7, 
changing your browser's buttons, 





Ctri4-Alt4O 


The QuickPrefs menu gives you the ability to 
change key aspects of the program quickly 
background and foreground is like 
taking candy from a baby. 

Visit the special Opera skins site, 
make a selection and click on the 
'Download' option. Once the 
transfer is complete you will see a 
preview of the new look. You can 
then choose whether to keep it or 
get rid of it. The colour scheme can 
be adjusted further by picking from 
one of nine preset options. 

If that doesn't satisfy, you can try 
designing your own Web browser 
from scratch using Opera 
Composer. Yet more customisation 
is available via the 12 new style 
sheets. Let's say you're having 
trouble reading text because of 
poor design, you can instantly 
switch to ‘high contrast (W/B)' 
mode, which will turn the text white 
and the background black. Those 
who suffer from visual impairment 
will also appreciate the 
Accessibility layout' option, which 
makes the text much clearer. 


Download diva 

Another reason to love Opera 7 is 
the download manager. Once you 
commence a download, a small tab 
appears at the top of the screen, 
showing you the progress of the 
transfer. When the download is 


Function: Previous page in history 

Action: Hold right button and click 
left button 

Function: Next page in history 

Action: Hold left button then click 
right button 

Function: Open new window 

Action: Hold right button, drag 
mouse down, then release 

Function: Reload page 

Action: Hold right button, drag 
mouse up, then down, 
then release 

Function: Close window 

Action: Hold right button, drag 


mouse down, then right, 
then release 


complete, there's no need to 
change windows - simply double- 
click the file name to launch it. 
Alternatively, if the download was 
interrupted, click the ‘Retransfer’ 
tab to start the process again. 

If pop-up adverts drive you to 
distraction, you'll love Opera 7's 
unique built-in 'blocker' function. 
No need to download extra 
programs as with Explorer or 
Navigator - Opera can be easily 
configured to push all pop-up 
windows to the background, or to 
not show them at all. 

For quick access to a bookmark, 
assign it a nickname. Then, you just 
have to type the nickname into the 
address bar to see the site. There’s 
also the ability to set up different 
accounts if you’re sharing a PC. 
Further to this, you can customise 
keyboard shortcuts, remove 
toolbars and change the look to suit 
individual tastes. 


OPERA MAKES IT EASY TO CHANGE YOUR BROWSER $ APPEARANCE. 





Gimme some skin 


ME Fie Edit View Navigation 
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HERE'S A LOOK AT THE MOST POPULAR SKINS 
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Warp speed 


surfing with Opera 





=> The M2 mail client 


One of the big advances in Opera 
7 is the addition of the M2 email 
client. Although Internet Explorer 
and Netscape Navigator also boast 
email software, the difference is 
that Opera has managed to achieve 
this without ballooning in size. 

M2 has been designed to make 
it easier to handle your email, and 
if you're the type of person who 
receives hundreds of messages a 
week, you'll find it knocks the 
spots off Outlook Express. 

To make your email easier to 
manage, M2 incorporates 'access 
points’. All messages are kept in 
one central location, but can be 
categorised and viewed in a wide 
variety of ways. Unlike Outlook 
Express, there's no facility to create 
individual folders, but it's still easy 
to keep track of messages. For 
example, emails can be viewed 
according to who sent them or the 
type of attachment they came with, 
such as an image file, document or 
ZIP archive. Any searches you 
perform for words or phrases are 
also saved, allowing you to use 





The built-in spam destroyer goes a step further 
than most by giving you filtering options 


P ULT 
Gi This weekend 


Receive and read 


When new messages arrive in your inbox, 
you can see them through the Unread ‘access 
point. To keep your messages organised, simply 
assign labels to them. Once you've read an email, 
click the ‘Read’ button - the one with the black tick. 
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The M2 mail client in all its glory. We think it 
might be better than Outlook Express, you know 


them as convenient 'access points' 
in the future. 

Also included in M2 is an 
organisational feature that's a 
massive improvement on the basic 
‘flagging’ offered by Outlook 
Express. When an email comes in, 
you can assign it one of seven 
labels, depending on what actions 
need to be taken. 


Making contact 


You can add ‘contacts’ to M2 in 
much the same way as Outlook 
Express, but the system is more 
advanced. As already mentioned, 
you can use the 'access points' 
feature to easily view messages 
sent by a specific person. To make 





Unlike its Microsoft counterpart, M2 puts spam 
in a special folder, so you can delete it manually 








Add a label 
Now click the small 'Show read' button that 
has a white envelope on it. Highlight the message 
you just marked and click the ‘Label’ button. From 
the drop-down menu, click on the appropriate label 
from the list. Sort all new messages in this way. 





You can assign one of 37 different images to 
every contact you set up in M2 


your contacts, you simply assign 
different icons to different people. 
When new mail comes in, you can 
instantly see who it's from. There's 
even the facility to assign a 
photograph to a contact. 

We've already covered the 
browser's ability to suppress pop- 
up banner adverts, and M2 can 
provide a similar type of protection 
against spam email. As with 
Outlook Express, you can 
command the software to filter 
anything from a certain address or 
certain words in the subject 
heading. But instead of putting the 
message straight into the Trash, it 
goes into a special Spam folder, 
allowing you to periodically check 
that nothing important has been 
filtered out. Alternatively, you can 
use the automatic internal spam 
filter, which examines all messages 
for tell-tale signs of spam. This 
filter can be set to three strengths; 
‘medium’, ‘strong’ or ‘off’, 
depending on your preference. 

M2 also contains provisions for 
subscribing and contributing to 
newsgroups. It’s pretty similar to 





What are contacts? 


When you receive an email from 
someone, you can add them to your 
Contact list by pressing the ‘A’ key. 
Once this has been done, a small 
‘person’ icon will appear alongside their 
messages. This way, you can quickly tell 
when you've got mail from someone 
you know. 

Adding a person to your Contact list 
also saves you typing their address 
every time you want to send them an 
email. Instead, enter their name into the 
‘To’ field of your message. Alternatively, 
go to the ‘Contact list, right-click on 
their name and select ‘Compose’. 

Once a person has been added as a 
contact, you can easily customise their 
personal file. For example, the icons can 
be different for each contact. To change 
this, right-click on the name of a person 
in your Contacts list and select 
‘Properties. Now click on the ‘Images’ 
tab and choose from the list of 37 
icons. You can also assign an image to a 
person, which will appear at the top of 
your screen every time you receive a 
message from them. To do this, simply 
paste the URL of the image into the 
‘Picture URL box and click ‘OK’. 


































Outlook Express in the way it 
works, except you must use the 
‘Check’ option in the ‘Mail’ menu 
to download new messages, just as 
if you were checking your email. 
You will also notice newsgroup 
postings are mixed in with email 
messages, which can be a little 
confusing at first. However, 
newsgroup contributions are clearly 
marked by different icons, and 
M2's unique ‘access points’ mean 
it's very easy to separate them 
when necessary. 


We still need you fax number to confirm the details. P 





EH Manage your messages 
Click the large star-shaped 'Hotlist' button. 
When the Hotlist appears on the left side of your 
screen, click the ‘Mail’ button and then ‘Labels’ to 
see a list. To see which emails are marked as 'Call 
back’, for example, click on the relevant label. 
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THE VOTES ARE IN, THE AWARDS ARE DUSTED DOWN AND THE 
SPEECHES ARE WRITTEN. ARE YOU SITTING COMFORTABLY? THEN 
LET'S BEGIN THE 2003 PRACTICAL INTERNET READER AWARDS 


wards ceremonies are always acclaim. And if there's one thing that the 





good to drop in on, but you Reader Awards site has shown us, apart 
never quite feel like you're from the sheer numbers of you casting 
part of the process. That's your vote, it's that the Internet has grown 
because you usually aren't - up. In previous years, our awards tended 
it’s down to a panel of self-appointed to produce very close contests, and it 
'experts' to tell you what they think. proved difficult to pick out the big players. 
We're far more democratic over at the This year, you'll notice straight away that 
Practical Internet offices, however, and there are three key winners, all of whom 
prefer to give the whole awards game dominate the categories they appear in by 
over to the people that matter — you. some distance. We won't tell you what 
We came up with 14 categories, and these big three are, though - you'll have 
gave a number of nominees for each, then to wait to see each award being handed We built it and you came - our 2003 Reader Awards site proved immensely 
let you decide who should receive out individually. popular with all of you eager to praise the people who deserved it 


Best dial-up ISP: NTL Home The votes 


—————— 


; iaia NTL might be best-known for its cable NTL Home  — di) 
pee 3 broadband service, but Practical Internet Dew dE 


readers obviously lap up its 0845 access 
as well. Raking in more than half of the 
votes in this category, we suspect that 
punters use the 0845 ISP in conjunction 
with an NTL phone service - giving them, 
paradoxically, cheaper free access. It's 
difficult to tell one dial-up ISP from another these days, but the obvious 
customer loyalty that NTL has must make every other ISP green with 
envy - almost as green as the Celtic shirts that NTL sponsors, in fact. 


Freeserve NoTies 


ClaraNet Unlimited 


Waitrose 


Tiscali Pay-As-You-Go 
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unlimited domain hosting just £50 per month. 
or hosting from £8.99 per month. 


For more information call us on or visit our website at 
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Tiscali Daytime 


Best broadband ISP: NTL The votes 


Would you believe it? NTL has destroyed NTL 
the opposition once more, enjoying yet 
another ‘Best ISP’ award. Considering V21 
NTL boasts the largest number of 
broadband subscribers in the UK (nearly 
as many as the entire ADSL market, in Blueyonder 
fact), we're not surprised. Priced at a 
—— very reasonable £24.99 for 600Kb 
access, the only thing that seems to prevent an NTL whitewash of the PlusNet 
broadband market is availability - only around 20% of homes can 
actually get NTL’s broadband service in the first place. An honorary AOL 
mention goes to V21 as well, who managed to garner a very Freeserve 
respectable 1796 of the vote, proving that small ISPs can occasionally 
sneak an impressive victory over the renowned big boys. Freedom2Surf 
Fundamentally, though, NTL stands as tall as Lorenzo Amoruso - who FreeUK 
plays for Rangers, you know (also sponsored by NTL). 
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n Best business ISP: Pipex Best Web brow: “Internet t Explorer 
In one of our closest contests, Meg io 
Pipex puffs out its chest on the 
finish line and pips Easynet to the 
title of ‘Best business ISP" In fact, 
all five contenders in this business 
trial scored highly, showing that 

: the world of business ISPs is as 
competitive as ever. Pipex sprints home to the title, though, 
proving once again that its combination of features, value for 
money and technical help are second to none. Even more 
damagingly to its rivals, Pipex has the kind of reputation that any 
company would die for - people expect a good service from 
Pipex, and we'll be damned if they don't get it. 
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Pipex 30% us Internet Explorer 
Easynet 2396 2 | . Mozilla 
ZenADSL 19% : | : MSN Explorer 
ClaraDSL 16% - : Opera 

Nildram 1296 E Netscape 
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the power behind web hosting 


the power behind web hosting 









ogram: Paint Shop Pro 






Paint Shop Pro : 
5 Photoshop/Elements 3296 E 







—— Fireworks 






~ Corel Draw 


PhotoImpact 











Yet again, we gave you five choices, and you Dreamweaver 





64% 
instantly plumped for the one we thought 
would win. Dreamweaver achieved nearly Flash 22% 
two-thirds of all the votes in this category, 
| | something that's all the more impressive Serif WebPlus 7 6% 
| s when you consider that Flash was in the GoLive Q 4% 
race as well. Vài i quud o eser ted fodere. it's fair to say that if 
you want to create a fantastic Web site, Dreamweaver should always be NetObjects Fusion ^ 496 


your first stop, whether you're a Net newbie or a Web wizard. 


You pondered long and hard over 
this one, and gave us a really close 
contest. Er, not quite. We've asked 
you time and again, and Google 
remains the world's favourite search 
engine by some distance. If, for some 
reason, you've never given Google a 
shot, do yourself a favour and visit the site. You'll find a simple 
search engine which not only provides you with a dish of great 
results, but also contains tons of extra on the side. 
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Ask Jeeves 


EON 


AltaVista 
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Lycos 


Northern Light 





Best sports site: BBC 








The sports arm the BBC lives up to BBC 75% 
massive expectations with ease, by 
providing everything a sporty person can’t Football365 11% 
afford to live without. While it doesn’t ase e , 
have the same irreverence of some of its F la1. @ 6% 
de | smaller rivals, the BBC is in no way staid, me 
^. WM gnd always ensures that you're kept up to Sporting Life ^ 5% 
date with aes every tourney in the world. The linked stories mean 
you can follow the development of a big event in the most intuitive and Cricinfo A 3% 


entertaining way possible. Football365 runs out a worthy second place, 
proving that its mixture of comedy and soccer news is a hit with many. 
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Resellers - unlimited domain hosting just £50 per month. 


Personal or Business hosting from £8.99 per month. 
For more information call us on 01452 541 260 or visit our website at www.fasthosts.co.uk 





oo “thet op Jof thet tree for years now. Offering books, DVDs and 
much more, Amazon has almost-singlehandedly converted a 
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play aroun on, each of which is bigger than most sites an M | 
Abs eodd ever bc un tr omethir Mio qui a 
afternoon. Games, quizzes, facts and rumours abound in whatis 
ee ertainm wee tage ore qud 
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(c eBay 2396 | MT 22% 
| : : Tesco 14% i Internet Movie Database D) 20% 
it Dabs ea) 10% : Apple Trailers 1096 
| - Lastminute.com " 596 Se AtomFilms ” 6% 





13 useful site: Google 
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eee ye erossa g but there simply isn't a better search m 5% 




















a ERIS. ne RURNdRE SUME engine on the Web. And as we're also Railtrack 
constantly reminding you, there's so much more to Google than mere | 
searching. Check out the News section, for instance, and prepare to PA Co 
spend half a day trawling through thousands of pages devoted to the MRS, B BN. à "mu UN 
latest developments. Okay, the Google site is nowhere near as all- F N an i 
encompassing as the BBC, but it's your votes that count - and Google — 
scores nearly three times as many as its Terry Wogan-enhanced rival. 


Poor old BBC. It hadn't won an award for The votes 
a couple of categories, but thankfully, | " 
here's another award to cheer up the boys BBC 
and girls at Shepherd's Bush, and it's only 
the gong for the most attractive and well- Apple 
designed site in the world. No-one would 
disagree that the BBC site is a feast on the 
eyes, presenting you with clean pages and easy-to-follow navigation. Guardian Unlimited 
More than anything, though, we suspect that the beeb's high score in 
this department is down to the way that the mountain of information is Coolhomepages 
displayed - namely in a clear, attractive manner. 





16% 


Lastminute.com 13% 
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ss 125CONNECT | “2 
The UK's Domain Name Registrar The UK's Domain Name Registrar 
domain registration | domain registration 


PROFESSIONAL WEB HOSTING-ECOMMERCE - 100% CUSTOMER SERVICE 


Home / Web Hosting / ECommerce / Resellers / Top10 Position / Contact / HowGood? / Downloads 


THE ULTIMATE WEB HOSTING OFFER FROM 123CONNECT 


Intuitive windows software to create websites with no knowledge or experience 
Are you a net novice eager to have your own website but lacking the skills to design it or write the html 
code for it? Then help has finally arrived from 123connect.co.uk with this superb free enhancement to 
our premium web hosting package. (see below) 


Our online system allows you to create stunning websites full of content with no web design knowledge 
whatsoever, easy to use you will be building your first website in just minutes for yourself, your friends 
and even a club or local business. Hosted on our fast windows 2000 servers this is a novice web 
designers dream come true and features a vast array of styles and pages including a product section, 
newsletter, contact pages and even an online catalogue that you can change with a mouse click! 

to order just visit www.123connect.co.uk/w 


REAL WEB HOSTING WITH A POWERFUL SITE CREATION TOOL INCLUDED 
FULLY FEATURED WEB HOSTING + ONLINE SITE BUILDER SOFTWARE + FULL SUPPORT 


£99 


r r includi | ilder r 
just add a domain name and you are ready to put yourself or your business online with no 
experience needed as our online sitebuilder system will do all the hard work for you 


AND FOR THOSE WITH THE KNOWLEDGE TO BUILD YOUR OWN SITE 
premium web hosting - high performance, fully featured windows2000 web hosting 


Our premium web hosting pushes back the price barrier even further by offering an online control 
panel with more features than you can shake a stick at, and a brand new ultra fast professional 
quality server with full technical support, unlimited pop3 mailboxes, autoresponders, ASP/PHP4, 
private cgi-bin and 24/7 ftp access you would be hard pushed to match its value for money. (or 
the 500Mb webspace, 2000Mb transfer per month and 100% customer service!) 


* graphical statistics * custom ftp site creation * full WebMail facilities * Online web page editing * MS Front Page 2002 
Extensions * PHP4 Scripting * mySQL Database * Huge 2Gb Transfer per month * Secure Online Control Panel * fully 
working private CGI-BIN * unlimited private FTP access 24/7 * Customisable 404 Error Pages * SSI - Server Side Includes * 


Password Protected Folders * Graphical Website Statistics • E-Mail Spam Filtering * Online Knowledge Base/Help System * 
domain forwarding * email aliasing * online file manager * multiple FTP users * and more! 


r includin 


just visit www. 1 23connect.co.uk/webpages 


www.123connect.co.uk 
0845 130 4503 ¢ 07958 666 054 





EVERYTHING YOU NEED TO BUILD STUNNING SITES 











E IN-DEPTH FEATURES W STEP-BY-STEP WORKSHOPS E HAND-CODING MASTERCLASS 


WELCOME... ERAT 


EVERY PROGRAM 
WORTH its salt comes 
with tools that let you 
create great effects with 
a couple of clicks. The 
only problem with this 
| is that you end up with 
generic EUR - the same as virtually 
everybody else that uses the program. 
Photoshop Elements 2's photo gallery 
wizard is one such tool. It's easy to use, but 
the supplied templates are a bit bland. How 
can you combat this? Turn to page 52, and 
we'll show you. We opened the templates in 
Dreamweaver, tinkered about with them, 
then reran the wizard, with some of our own 
graphics shoved in for good measure. 


Thomas Watson, Editor 


What's inside... 


48 How did they do that? 
Discover the secret behind LEGO's 
fun-filled, interactive site 


50 Introducing ColdFusion 
Learn the programming behind the 
developers' section of Studio MX 


52 Build great photo galleries 
Develop Photoshop Elements' 


templates to create tasty galleries 


5 8 Create sliding menus in Flash 
Generate cool menus that gather 
speed with mouse movements 


60 Using layers in Dreamweaver 
Give your site an element that your 
visitors can call upon at any time 


62 Amazing graphics with Canvas 
Get to grips with our full version, and 


design impressive graphics to boot 


6 4 Create HTML feedback forms 
We show how to generate intelligent 
forms with the help of HTML 


66 Password protection with PHP 
Keep your site safe from unwanted 
visitors with PHP password code 


& a Keeping time with JavaScript 
Add a cool timepiece to your site 
with this digital clock emulating code 


70 Web browsing Q&A 
James Seabright takes time out from 
his showbiz career to proffer advice 


Webmaster 
How did they do that? 


How we built... 
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PRACTICAL INTERNET CATCHES UP WITH RUSSELL STOLL, LEGO 
DIRECT'S CREATIVE DIRECTOR, TO TALK ABOUT DEVELOPING A SITE 
FOR THE WORLD’S MOST POPULAR TOY 


nter the word ‘LEGO’ into a search 
engine and you'll find a million 
and one sites created by fans all 
around the world, which is an apt 
testimony to a product that was 
recently voted toy of the century. And a prime 
case of leading by example is the official LEGO 
site. Seven years in development, it still 
continues to update its content with new ideas, 
toys, downloads and games. 

Presently divided into very distinct, separate 
sections, such as the members’ area and shop, 
the site also boasts 
individual microsites for 
each of the brand's 
themes, like Trains, 
Adventurers, and so on. 

“Each of our sections or 
product areas is headed by 
one or two producers,” 
explains Russell. “We have 
roughly 35 in-house staff working on the site. 
This includes producers, designers and art 
directors, and technical staff like the site 
builders, technical developers and Web 
architects. The graphical design of LEGO.com is 
largely the product of our in-house design team, 
which comprises five art directors and roughly 
ten designers” 
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The LEGO site has numerous macro sites, dedicated to each of 
the different themes in every way 
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“THE QUALITY OF CONTENT 5 
REALLY UP TO THE IMAGINATION 
OF OUR TEAMS” RUSSELL STOLL 


Planning and management 
With such a vast site, planning and management 
is incredibly important, even if it's just to keep 
track of which pages have been updated and 
when. LEGO uses an application called Teamsite, 


which is a management application specifically for 


Web development. It basically provides a way of 
collecting together and logging pages, and 
enables many people to collectively work on a 
site from different locations. "It manages our 
content generation process,” says Russell. “New 
content is uploaded 
twice a week? 

Part of the 
planning process is 
working out how to 
keep children 
entertained, 
something that every 
parent will testify is a 

bit of a challenge. Ideas and themes are clearly an 
indispensable part of the site building process. 
Fortunately, given LEGO’s existing and extensive 
repertoire of product lines, not to mention its 
illustrious history (winning toy of the century 
amongst its many other accolades) and longevity, 
there is plenty from which to draw inspiration. 

“Our ideas start from the marketing strategies 

of the product lines that we wish to highlight,” 





Cee 


Russell Stoll and the rest of the LEGO team work hard to ensure 
that good design works alongside marketing strategies 


Russell explains. “Our producers solicit proposals 
for games that show off the products to the best 
advantage and begin work with our in-house 
design team to craft Web page designs that fit the 
overall product campaign. The quality of content, 
beyond anything out-sourced, is really up to the 
imagination of our editorial team members; the 
producers and creative directors” 


Design specifics 

Colourful and fun pages are an obvious necessity 
given the site's target audience, and so the 
design often starts in Adobe Photoshop. The 
images are then prepared and compressed for 
the Web using ImageReady, which often includes 
using the program's slice function to divide the 
montages into tables, and add hotspot areas. 

"Our site builders mostly use Homesite or 
BBEdit on the Macintosh for generating the 
HTML code" explains Russell. "On the art side, 
we use mostly Photoshop, Illustrator, and 
Flash. Our back-end is largely running a 
Microsoft platform: 

Interestingly, the LEGO site doesn't use frames 
at all anywhere on its site. Instead, the menu is 
interwoven into the pages, enabling it to 
seamlessly integrate into the different themed 
pages. This does mean the largely JavaScript 
based pop-up menus must be re-loaded for each 
page. Russell justifies the reasons for the 
decision. "Frames can sometimes be confusing 
to users and integrated navigation bars let us 
configure the page navigation to match the 
featured property's requirements” 


Fun and games 

Flash, and occasionally Shockwave, is used to 
create some of the more interactive content, 
such as comics and games. Although most of the 
site's day-to-day maintenance is all managed by 
its full-time staff, there are elements that are out- 
sourced. The games department is one such 
place. “We go out of house for most of our 
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LEGO.com 


(cco) : Ad CUSTOMER SERVICE | PRIVACY | electrobovine | Sign ox G6 
LEGO Home > Shop At Home > Exclusives & Treasures > Exclu... > 
MY MINI CART 


| just imagine «26 


Design your own 
train online with the 
trainconFigurator. 


Product Finder » 


> Lat " : 
T pe- United Kingdom * 


New Products % 
- Now Ayàailable! 
Headline news!!! 
Read all about it in The 
Daily Brick. Get all che 
news that's Pit to click! 


Santa Fe Super Chief 


En ter t b ACA 


— RAIL CARS - 
\CCESSORIES AND BRICKS | TRAIN TRACKS 
ACCESSORIES 
ÆG 56 TECHNIC Pieces: 436 
BABY & PRESCHOOL Price: GBP 26.99 
LEGOLAND TICKETS Available Now 


[a] Add to Cart | 
Add to Wish List | 
E Print this Page — | 


All aboard the Santa Fe Super Chief! 

The classic Super Chief locomotive is ready to roar down the tracks 
again! With its innovative engine design, the powerful, streamlined 
Super Chief allowed passengers to ride in luxurious Southwestern 
style. Color scheme and decorations are the same as the original 
engine, and you can add a motor (#5300) and light (#3748) to your 
Super Chief. Includes engineer and mechanic mini-figures. Requires 
#4548 9-volt Speed Regulator to operate (sold separately). 


PRICE (GBP) 
EGO BRAND 
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LEGO Studios Backlot is one of the superb 
games on the site 


d D 
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Exclusive content is available to visitors who 
sign-up for the free online LEGO Club 


LEGO's online shop offers many Web-only deals, along with products that aren't available in the shops. A 
JavaScript-based pop-up menu is used to navigate between the different shop sections 


games", explains Russell. “We use a number 
of small game design firms based in New York 
and Chicago in the US, and Canada and 
Denmark. The majority of our games are built 
using Flash, although we do have a number of 
Shockwave games.’ 

Indeed, one of the most technically impressive 
games is LEGO Studios Backlot, an adventure 
game based on LEGO’s toy range of the same 
name. It utilises Shockwave's 3D engine to build 
a virtual studio where players can explore and 
interact with other characters and solve puzzles 
along the way. It is certainly a remarkable advert 
for the capabilities of Director. 


Getting the kids involved 

One of the most impressive features of the 
LEGO.com portal is its degree of interactivity. 
Much of this technology is maintained using 
Microsoft's Active Server Pages (ASP), although 
quite a lot of the data transferred from visitors is 
moderated, as Russell is keen to stress. "Because 
we're a toy company, we must be very conscious 


1996 





www.lego.com is launched 





Original LEGO shop 
section is added 


of safety and data privacy. Most of the forms and 
upload technology is moderated in-house: 

Making visitors feel more involved always 
improves the stickiness of a Web site. LEGO 
tackled this by setting up a club for people to join. 
Once signed up, members get their own Web 
space, replete with a template and image gallery 
on the LEGO site. It was launched nearly three 
years ago, but continues to be developed with 
more and more interesting content. LEGO's site 
has over 30 million visits a month, representing 
around 4.2 million unique visitors. Of these just 
over two million are registered Club members (or 
570,000 individual members). 

Joining the club also gives registered users 
access to exclusive content, which is an excellent 
tactic for encouraging visitors to be more pro- 
active. "The LEGO Club Page templates were 
graphically designed by a third-party company 
and then coded by our internal team. They are 
based on Microsoft ASP with member data saved 
in a database. We plan to launch a few more 
templates this year" B 


1998 2000 


Complete relaunch 
of the shop 








LEGO's online 
club starts 


LEGO.com 


www.lego.com 


E Who designed it? 
In-house 





E Number of people involved? 
Around 35 in-house staff 


E Software used? 
ASP, Flash, BBEdit, HomeSite, Illustrator, 
Photoshop, ImageReady and Teamsite 


E Hardware used? 
Compaq Proliant dual processor servers 


E How many visitors? 
Around one million visits per day, equating 
to 135,483 unique visitors 


2000 2003 


LEGO attracts 4.2 million 
unique visitors per month 


2.4 
€ 
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An introduction 
to ColdFusion 


DISCOVER HOW TO DEVELOP YOUR OWN WEB APPLICATIONS WITH 
MACROMEDIA'S INTEGRATED PROGRAMMING ENVIRONMENT 








rogramming dynamic pages or C:\CFusionMX\wwwroot. You can change this There are three main parts to ColdFusion. 
implementing some form of within the ‘Mappings’ Section of the Firstly, there is the application server. This is a 
database on your site doesn't have Administrator. To open pages on the root program that sits on your server's computer 
to involve learning another directory, you just enter localhost:8500/ (whether this is your own machine, running a 
language, or trying to get a server followed by the page name. You'll need to local testing server, or a remote machine). Its 
working. ColdFusion offers a complete replace 8500 with the port number for your role is to read and interpret (or parse) 
environment for designing dynamic Web server or leave it out completely if there's only information from specially formatting 
applications, from interactive form handling and one on your computer or Web host. ColdFusion pages, and perform certain tasks. 


search tools, through to complex database 

connectivity. In fact, ColdFusion recognises < 

both IDEC Gave Database Connectivity) and Find out more... 

ODBC (Open Database Connection) protocols, 

so you can connect to databases created by Name: Developer.be 

Microsoft Access or Excel. Alternatively, you —— ! URL: www.developer.be/index.cfm/fuseaction/codecat/ 

can read data from text files, HTML documents, E come m e enu | cat/coldfusion.htm 

and even SWF movies. iz There's a whole community dedicated to server-side 
Unlike PHP or other scripting languages, you programming here, including separate sections on 

don't need to have a server already installed on popular languages such as PHP, Java, SQL and of course, 

your computer, because ColdFusion is a server. ColdFusion. You'll find a helpful collection of practical 

If you use the default installation paths when tutorials, tips, further online resources and news. There 

you copy ColdFusion to your computer, you'll are also forums and user groups so you can quiz fellow 

find your server's root directory in programmers, or offer up your own tuppence-worth. 
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ColdFusion pages usually have a *.cfm or *.cfc 
file extension. The second element is the 
Administrator, which is a Web-based application 
for configuring your server settings, including 
security and data sources. 

The final part is the coding itself - ColdFusion 
Mark-up Language (CFML), which we'll be 
exploring in just a moment. You might like to 
take a look at the various support files for 
ColdFusion on the Macromedia site at 
www.macromedia.com/support/coldfusion, or 
at its Designer & Developer micro-site at 
www.macromedia.com/desdev/developer. 


Understand the language 
ColdFusion Mark-up Language comprises two 
main elements, the first being a tag 
nomenclature similar to that of HTML. Tags are 
used to perform commands, such as <cfoutput> 
which outputs information to a Web page. Like 
HTML, CFML tag commands are always 
encapsulated with angled brackets, and often 
include start and end tags with the affected 
information being processed in-between. 

Since a mixture of CFML and HTML can be 
present on a page, every CFML tag starts with 
‘cf’ to distinguish it from HTML. Thus it is 
ignored by your browser and properly parsed 
by the ColdFusion server. Another similarity 
between CFML and HTML is that tags can have 
attributes with assigned values: 


<cfdatasource="ShopCatalogue" 
tablename-" Layout 


The second main element of CFML is the 
function. As a rule, functions are used to 
manipulate data in variables, or generate values 
from some input, such as performing 
mathematical operations, displaying and 
formatting information, or testing or editing 
variable data. 


#DateFormat(Now(),"dd/mm/yyyy")# 


Notice that the function DateFormat() is 
surrounded by hash symbols. This tells the 
server to display the results of DateFormat() on 
the page. Without these, the browser would 
print the function code on the page rather than 
the result. The same is true of variables: 


<cfset MyVariable=8+3> 
<cfoutput>MyVariable = 
#MyVariable#</cfoutput> 


The above would print MyVariable=11 on the 
resultant Web page. As with any programming 
language there are various edicts to adhere to 
when creating your own variable names, but 
they are all fairly standard rules. Names in 
CFML are not case sensitive, only alphanumeric 
characters can be used, and each name must 
begin with a letter. In the above example you'll 
notice that you need to use the CFML tag 
<cfset> to define a variable: <cfset name="Mr 
Jones">. It doesn't need a closing tag because 
all the information that's required is placed into 
the tag's attributes. Variables can contain results 


from functions, forms and queries, or assigned 
either a string or numeric value. Strings require 
double-quotations around the data to be stored; 
literal values do not. 

There are lots of things that you can do with 
your variables, which gives you enormous 
scope for application programming, particularly 
with database functions such as sorting, editing, 
and searching: 


<cfset pt1- "chop"? 

<cfset pt2="ped"> 

<cfset combined=variables.pt1 & pt2 & " 
up"? 

<cfoutput>#combined#</cfoutput> 


The '& character can be used to join 
together string variables. Naturally, you can use 
mathematical operators for numerical data, too. 
Of greater importance, though, is the variables 
part of the last <cfset> tag. This is called scope 
referencing, and it’s used to differentiate between 
the types of variables that ColdFusion uses. 
Generally, you'd use local variables (all the above 
examples are local), but others do exist. These 
include: Form, which contains data from an HTML 
form; URL passes variables to a page as a URL 
string; and Query is used for database selections. 


Using it with Dreamweaver 
Although it’s possible to write your ColdFusion 
pages in your favoured software environment, 
the easiest way of developing applications is to 
use Dreamweaver MX. Dreamweaver has a 
number of tools and step-by-step wizards to 
help you develop your pages. Setting up the 
program to work with ColdFusion pages is 
incredibly easy, and just requires you to define 
your ColdFusion server location in a ‘New Site. 
When you create or edit a ColdFusion page in 
Dreamweaver, the additional functions 
mentioned above become activated. These 
include tag editor dialog boxes to help you set 
attributes for each ColdFusion tag on the page; 
Code Hints and Validation to assist in hand- 
coding CFML; Code Snippets and Built-in 
Reference material and three additional toolbars 
for easy access to popular CFML commands. 


Out in the cold 


As well as integrating with Dreamweaver pages, 
ColdFusion can also manipulate Flash movies. 
Within Flash’s repertoire of ActionScript Objects 
are several functions for joining together 
ColdFusion components and pages to SWF 
movies. It is also possible to pass information 
from other files into variables in your Flash 
movie using ColdFusion. 

But why bother with ColdFusion when there 
are other, cheaper (and free) Web development 
languages available? Simple. ColdFusion is 
probably the easiest of Web application 
programming languages to learn. Most folk will 
instantly feel at home using its tag-based syntax, 
but the real help is from Macromedia in terms 
of its online support sites, and the ludicrously 
easy push-button approach to adding CFML 
components in Dreamweaver MX. Application 
programming has never been so easy... 





ColdFusion 








Build a message board 


THIS SEGMENT OF CFML takes the data 
inputted into an HTML form, formats it into 
HTML and saves it in a text document or 
HTML page, with the most recent submission 
listed at the top. Either a normal HTML or 
CFML form can be used, although you must 
specify the target CFML page in the form’s 
action attribute: <form name="message" 
method="post" action="process.cfm">. The 
file attribute below should point to the location 
on your Web server of the target document. 
<cfoutput>Your name: #form.name#<br> 
Your e-mail address: #form.email#<br> 
Your message: 
#form.msg#<br><br><b>All messages</b> 
</cfoutput> 
«1-- first of all read the existing data into a 
variable --> 
<cffile action="read" 
file="http://localhost:8500/myform/list.htm" 
variable-"displaymsg 
<!-- then write the data from the form to 
text file - this is all one line --> 
<cffile action="write" file=" 
http://localhost:8500/myform/list.htm" 
output="Message posted on 
<b>#DateFormat(Now(),"dd/mm/yyyy")##</b 
> by <b>#form.name#</b><br>Contact e- 
mail address: <a 
href=mailto:#form.email#>#form.email##</a> 
<br>#form.msg#<hr>" addnewline="yes'> 
<!-- copy the old data back into the file --> 
<cffile action-"append" file=" 
http://localhost:8500/myform/list.htm" 
output="#displaymsg#" addnewline="yes"> 
<!--finally, display the old messages below 
the new one --> 
<hr><cfoutput>#displaymsg#</cfoutput> 


Prime example 





Name: Crayola 

URL: www.crayola.com 

Those fantastic crayon folk at Crayola use a 
great deal of ColdFusion on the 
promotional Web site, from site navigation 
and tracking clicks to pages, to gathering, 
recording and retrieving user information 
for site registration. ColdFusion is even 
used for reading and writing cookies. 
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Webmaster 


Web design 


In brief: 


Task: Design an online photo gallery 


] 
Software I need: Photoshop Elements 2, Dreamweaver MX l internet 


Difficulty: Verging on advanced IT'S ON THE CD 


Time I need: Give yourself a couple of hours d 


Create a customised 
online photo gallery 


CREATE WEB SITE GRAPHICS WITH PHOTOSHOP ELEMENTS 2, THEN USE 
DREAMWEAVER MX TO EDIT THE BASIC PHOTO GALLERY HTML TEMPLATES 














THE GREAT THING about digital images is that That was all before Photoshop Elements elements such as a page background, a mast 
you can share your creations with the rest of sashayed onto the scene with its unbelievably header for the top of each page and some 

the world. The most professional way of doing simple method of getting a gallery online in simple forward, back and up buttons for 

this is to create an online gallery. However, seconds. In fact, the process is so easy thanks navigating through the gallery. Once you've 
organising your images into galleries can to the built-in templates, you could have the exported these for the Web, we’re going to edit 
quickly turn out to be a time-consuming whole job done in around five minutes - the default Photoshop Elements HTML 
process. For a start, you have to resize all of providing you have your photos ready to go. templates using Dreamweaver to create our own 
your images into thumbnails to display on the Knowing that you're all a fairly Net savvy custom design. Finally, after dropping these 
index page, then you have to create all the bunch, we have gone much further than a templates back into the relevant directory, we'll 
pages to contain your images. This can be a simple gallery using the basic templates. We're use Photoshop Elements 2 to automatically 
daunting process. going to show you how to create navigation create our online gallery. 


^ What t int 
The guided tour inns e 







Create a banner for the top of 
the Web page with the Web site 
title and theme of the site 










Photoshop Elements 
automatically places 
thumbnails on the page from ffm 

# your source folder i R RE 










a 7 


A JOURNEY THROUGH PRAGUE 







Edit the basic HTML 
templates in 

Dreamweaver MX for 
a personal style 













Author's details, 
email and date of 
publication are 
automatically added 










Thomas Watson 28/01/03 
me@mymail.com 
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Photoshop Elements 2.0 





Jargon buster 





E RGB values 
RGB stands for Red, Green and Blue. Each 
pixel on your computer screen is made up 
of three tiny coloured bars. If you hold a 
magnifying glass to the screen you would 
probably be able to see them. The colours 
are made up of a value of 0 to 255. Editing 
each value gives the overall impression of 
a colour as they are blended together by 
your eyes when you look at them. 





" Create the background Fr Opening scene 


Launch Photoshop Elements and create a Open ‘scene.jpg’ from the cover CD and 


E Blending modes 


Blending modes allow a layer to blend 


new document, making it 800 by 300 pixels (this drag it into the background created in step one. i 

will be our header). Double-click the foreground Using the handles on the corner of the layer, resize with another layer based on a different set 
colour and select '213, 218, 230' as the RGB the image as above and then select ‘Filter’, ‘Blur’ of values, usually EMINE 3 much better 
values. Use the Paint Bucket to fill the background. and ‘Motion Blur’, giving a value of ‘550°. result for composition work than the 


normal mode. The way they blend 
together is based on your selection. 
Whites disappear altogether when you use 
the Multiply mode and blacks disappear 
when you use the Screen mode. Blending 
modes are well worth exploring to see the 
results each one gives. 


E Code view 

This is the view in Dreamweaver MX which 
allows you to edit HTML code, This is 
always useful, especially if you want to 
look at how someone else has designed a 
page. The code view can be shown 
alongside the design view on the same 
page by clicking on the Code and Design 
View icon or displayed in another window 
called the Code Inspector by pressing F10 
on the keyboard. 





Fr Copy and Dodge Move to the dark side 
Click the ‘Layers’ tab and in the drop-down Press ‘CTRL and ‘L to bring up the Levels 
palette, drag layer 1 over the New Layer icon. The dialog box. In the Output Levels, drag the slider all 





layer will be duplicated, so click on the ‘Blending the way to the dark side and click ‘OK’. Move this 
mode’ and set it to ‘Colour Dodge’. Copy the layer layer lower than the others, then select ‘Filter’, ‘Blur’ . 
again and move it below the others. and 'Gaussian Blur', entering a radius of six pixels. a Page Properties 


This determines how an HTML page will 
look when displayed in a browser. Use the 
Page Properties dialog box from the 
Modify menu in Dreamweaver to access it. 
Page Properties edit the HTML code to 
change the background colour or image of 
a page and the margin information as well 
as what the default colour of fonts and 
links are on the page - very useful for 
getting rid of those purple visited links! 


E Destination folder 

A folder has to be created that will hold 
the contents of the Web site. The pages 
that are edited in Dreamweaver are the 
templates that determine how the page will 





Load custom shapes n Skew the shape look, but will not be the actual pages. The 

Click the ‘Custom Shape’ tool, then click Click the ‘Simplify’ button on the context destination folder has to be a new folder 
the right arrow and select 'All Elements Shapes' in sensitive bar at the top of the screen and then click for your Web site to go into. When you 
the Shape palette. Scroll through the list and select ^ ' Image Menu’ and choose ‘Transform and Skew’. generate your Web Gallery, Photoshop 
the ‘Oval’ frame. Change the foreground colour to Click on the bottom-centre point and move it to Elements populates each page with the 
blue and draw an oval. the left, then double-click it to apply. relevant images. 
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Webmaster 
Web design 


www.voidix.com 
One of the best-looking sites on the Web, 
you'll find a load of tips and tricks here to 
satiate all of your Photoshop desires. And 
if a service can make its own site look this 
ravishing, you know the tutorials on offer 
are going to give fantastic results, too. 








E Photoshop Cafe 
www.photoshopcafe.com 
With a myriad of tutorials and tips laid out 
on a plate for you, this site could top the 
table of Photoshop Elements helpers. 
What's more, you won't have to fork out a 
penny to sip from the cup of knowledge 
in this cafe. 


Power users' tip 





THE BLUR TOOL has long been one of 
the most overlooked tools at the amateur 
Photoshop artist's disposal. This great 
option not only allows you to add great 
effects like the Gaussian blur we added to 
our image in step two, but blurring is also 
perfect for drop shadows and much more. 
In fact, before Photoshop Elements came 
along with its fancy ‘Layer Styles’ facility, 
you'd have been hard pushed to create 
any kind of shadow or effect without a 
blur. And don't forget the impact that 
blurring can have on digital photos, either. 
Experiment, and you should be able to 
garner impressive results. 
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Erase and Rewind 
Select the ‘Eraser’ tool and set a 100 pixel 
soft edge brush. Erase the top left-hand corner and 
change the opacity of the eraser to ‘55’. Erase over 
the ends to blend out. Change the layer opacity to 
‘50’ and change the blending mode to ‘Multiply’. 








Shape layers 

Click the ‘Custom Shape’ tool and change 
the shape to ‘Compass’. Click the image and hold 
down ‘SHIFT’ to constrain the shape proportionally 
as you drag it out. In the Layers drop-down palette, 
change the opacity of the layer to ‘60%’. 





m Save your original image 
Take a copy of the original Photoshop 
Elements file and save it as a PSD to keep all the 
layers. After this has been saved, click on the 
‘Layer’ menu and choose ‘Flatten image’. Then 
zoom into the right-hand side to around 800%. 





Rotate the layer 


Copy the Shape layer by dragging it onto 
the ‘New Layer’ icon in the Layer palette. Click the 
‘Move’ tool and SHIFT-click outside the shape to 
rotate, rotating it 180 degrees. Change the 
Blending layer to ‘Vivid Light’. 





d Another shape layer 


Double-click the foreground colour and 
change it to white. Select the ‘Custom Shape’ tool 
and select ‘Construction 2’. Hold down the ‘SHIFT’ 
key and scale it to the right size, then hit the 
‘Simplify’ button on the Context bar at the top. 





Mj. Select the edge 

Use the Rectangle Marquee tool to make a 
selection that's one pixel and the entire right-hand 
edge of the image long. Copy and then close without 
saving. Create a new document one pixel wide and 
1,000 pixels high and paste the selection in. 





Photoshop Elements 2.0 








m Copy again 

Copy the layer again. Select the ‘Filter’ menu 
and choose ‘Blur’ and ‘Motion Blur. Change the 
value to 70 pixels and click ‘OK. Change the 
Blending layer to 'Overlay' and position this layer 
between the two shape layers. Select the ‘Type’ tool. 





The right direction 

Change the foreground colour to mid-blue 
and click the ‘Custom’ shape tool again, selecting 
‘Arrow 2’ before adding this to the document. 
Simplify the Shape layer and change the opacity to 
‘20%’. Change the blending mode to ‘Multiply’. 








so GAS P a ar^ 


E Align to the top 

Zoom in to 160096, align the image pasted at 
the top of the document and use the ‘Eyedropper’ 
to select the background colour. On the Background 
layer, fill this with the Paint Bucket. Choose 'Save 
for Web' and save as JPEG, with 80 as the quality. 













Text messaging 

With the Type tool set to Arial and 14pt, 
add some black type for the headline and then 
reduce the opacity to 5096. Change the colour to 
white, click again on the document and add a sub 
header for the Web site. Position as shown above. 








M| Crop and save 


Select the ‘Crop’ tool and draw around the 
image, cropping the empty area at the bottom of the 
screen. Choose ‘File’ and ‘Save for Web’, changing 
the file type to JPEG with a quality of 45. Hit ‘OK’ and 
save the image in an ‘images’ folder for your site. 


QN» 


New document 

Create a new document, 33 pixels wide and 
28 pixels high. You should have the light blue as 
your foreground tool, so use the ‘Paint bucket’ to 
add this to the page. Draw an arrow with the 
‘Custom Shape’ tool and reduce the opacity to 60%. 
















hotoshop Elements books and software — 


E Photoshop Road Ma 
www.photoshoproadmap.com 


photoshop-tutorials-tips/ 
photoshop-elements.HTML 












The Photoshop Road Map is a very useful site 
for all things Photoshop and has a dedicated 
section to help with any Photoshop Elements 
trickery you may need. The tutorials are very 
comprehensive and cover a wide area of 
features including working with textures, tools 
and layers. 





E Photoshop Elements Tips 
www.arraich.com/elements 
Despite having an incredibly boring design, 
this site contains a huge amount of 
information organised into categories from 
novice right up to the advanced user. The 
site's simplistic design has probably come 
about to make everything printer-friendly, 
so you can get a copy of those tutorials 
before embarking on your project. 


Power users tip 





WHEN SAVING YOUR Web Photo Gallery 
you can change the size of the images 
displayed on the screen and the file size of 
each. The file size refers to the amount of 
compression added to the JPEG images - 
which can be dropped to size ‘4’ without 
affecting image quality. You also have the 
option of choosing a border size for each 
image — this is actually an HTML border. If 
you have already got images set to the perfect 
size for the main image, turn off the Resize 
Images check box and Photoshop Elements 
will just create thumbnails from your images. 
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Webmaster 
Web design 


Power users’ tip 


ANY OF THE default templates can be 
edited and changed to suit your needs. 
The key to editing the pages is to have a 
look at the original HTML pages in a 
HTML editor and try to work out what is 
going on. Then try out the style on a few 
test images before actually doing any 
editing. This way you will be able to see 
what code Photoshop Elements replaces 
with information from the dialog box. 
After you have looked at this, it should be 
a snip to change the files to suit your 
needs with your own custom navigation, 
banners and backgrounds to suit your 
existing Web site. 


Touching up giare from glasses - roachanne 
HE I'm new to thia group and purchased Elements 1 last year but 


Ra. Layers Photoshop 7 - MrQuietGuy 


ill Yahoo Grou 
Photoshop Elements 
groups.yahoo.com/group/ 
photoshop elements 
This Yahoo! group is a useful must-join 
for any Photoshop Elements user. Read 
other people's postings on problems they 
have had and the help that other 
members have given. Being part of a 
community will quickly help expand your 
knowledge and share your work with 
other interested users. 


ll myJanee.com 
myjanee.home.insightbb. 
com/tutorials.htm#elements 

Although this Web site is actually 
designed for Photoshop users, any 
tutorial that is compatible with Photoshop 
Elements has a special icon next to the 
thumbnail image. Have a read through 
these pages and you will be presented 
with tutorials on topics such as how to 
achieve photorealism when designing, 
adjusting layers and much more. 
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Save for Web 

Choose ‘Save for Web’ from the ‘File’ menu 
and select ‘GIF’ as the format with eight colours. 
Click ‘OK’ and save it as 'next.gif. In the Image 
menu, select ‘Rotate’ then ‘180°. Again, choose 
‘Save for Web’ and save this as ‘back.gif’. 





t 
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23 Change the background 


Click the eanit image and change to 
the one created in step 17. Change all text and link 
colours to a mid-grey. In the design view, click 
inside the top cell of the table that has ‘%Title%’ in 
and press ‘SHIFT’, ‘CTRL’ and 'M' to delete the row. 


IEF SEER UI  NNCOGEUE CIL 





Edit the table 

Click the main table in the design view and 
remove the height of 8096. Click to the left of the 
main cell and hit ‘Return’. On the line above, align 
the text to the left and insert the header image - 
make sure it has ../images/ in front of it — then save. 











Rotate again 

Go to the 'Image' menu and choose 'Rotate', 
‘90° Right. Choose ‘Save for Web’ again and save 
as 'thumb.gif. Go to your hard drive and locate the 
Photoshop Elements folder that should be in your 
Program Files folder. 
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Edit the code 


In the code view, your cursor should be 
next to <p>&nbsp;</p> <p><b><b></p>. Delete 
this and one of the <br> tags under the table below 
it. Scroll down and remove the whole «img src» 
tag referring to line.jpg. 








E] Edit the thumbnail page 


Open ‘Thumbnail.htm’ and select the text 
below the broken link. Change this in the Property 
Palette to a mid-grey colour, then save and close it. 
We now need to create a folder called 'Destination' 
on our desktop to put our final Web site in. 


Photoshop Elements 2.0 











Create a style 

Once in the Photoshop Elements folder, 
open the 'Presets' and 'WebContactSheet' folder, 
and then create a new folder called ‘Journey’. Open 
the ‘Wet’ folder, select all items, and then copy them. 
Go back to the Journey folder and paste them in. 





Add a header image 

Back in the design view, click the main cell 
and remove the height of 8096 in the Property 
Palette. Click to the left of the cell and press ‘Return’, 
align the text to the left and insert the header image 
created earlier. Save and then open 'SubPage.htm. 





29 Create Web Photo Gallery 
Open Photoshop Elements, go to the ‘File’ 
menu and select ‘Create Web Photo Gallery’. Now 
choose ‘Journey’ as the style, then enter your email 
address. In the Folders section, choose your 
images folder and your destination folder. 


E Open Images folder 

Copy your images previously created in 
Photoshop Elements into the new Images folder in 
Journey. Open Dreamweaver MX and open 
IndexPage.htm from the Journey file. Go to the 
‘Modify’ menu and open ‘Page Properties. 


oO SEIN d Tie NSUBPAGETITLEX 


tiíitle»*SUBPAGETITLE^ </title> 
mete http-equiv*""Content-Type" Content*"text/htm]; charse 
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div align="center"> 
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Edit the SubPage 

Edit the page properties for the text and 
links as in step 23, only make the background 
image have ‘../images/’ in front of it. Remove the 
cell that has %SUBPAGETITLE% and edit the HTML 
to delete any excess paragraph and line break tags. 





Er] Gallery options 


Click on the ‘Option’ drop menu and fill in 
the relevant personal information. When done, click 
'OK' and watch Elements open each page and 
create thumbnails for each image. Once finished, it 
automatically shows you the pages in your browser. 





SubPage editing 


EDITING THE SUBPAGE.HTM may seem a 
little difficult as all the images have to 
appear as if they are broken links. In 
essence they are broken links, but when 
Photoshop Elements creates its own 
directory structure inside your root folder, 
all of this is sorted out. 








m Edit Page Properties 
In the Page Properties, you can 
remove the Wet from Wetbackground.jpg 
to get the right file. The text and the links 
need clicking on each of the boxes and 
changing to mid-grey. 


«fünt site" PANNERFONTSITES face BANNEAFONTV»«font wite*"l" faet Verdana, Ariel, Heh 
DATES </ fosk »«/font» j 





Remove unwanted tags 

Select the SUBPAGETITLE cell and 
press ‘Shift’, ‘Ctrl & M’ to remove it. In the 
code view, remove the code as highlighted 
above. These elements are all extra spaces 
that don't fit the new design. 





m Add the header image 


Once you have removed the 80% 
height in the Property palette, you can 
insert the header image above this. Insert 
the image as you would any normal image, 
however you will need to add ../ in front of 
images/header.jpg in the property palette. 
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Web design 


In brief: 
Task: Create a scrolling, animated menu 
Software I need: Flash MX 
Difficulty: Intermediate 

Time I need: About 40 minutes 





ITS ON THE CD 


Smarten up your site 
with an animated menu 


USE FLASH MX TO CREATE AN INTERACTIVE SCROLLING MENU THAT 
ALTERS ITS SPEED AND DIRECTION WITH YOUR VISITORS’ MOUSE 


NAVIGATION SYSTEMS CAN often be the most Making your navigation different to your 
memorable part of a Web site — after all it’s the average interface, but retaining ease of use, is a 
only part of every Web site that you need. Many tricky line to walk. If you come up with something 
Web designers look for quirky ways to draw original, though, you’re onto a winner. 

visitors into their site, but end up creating In this tutorial we're going to look at creating 
menus that can be difficult to use, causing a side-scrolling animated menu in Flash. This is 
frustration for the site visitors - and making ideal if you have a lot of links which you're 

them think twice about returning to the site. trying to fit into a relatively small space. The 








: 450px (width) x 70 px (heig 


: (Dea) 





m Starting the project E Create a new symbol 
Your first job is to set the stage size. Click 


We need to create some buttons, so go to 


on the ‘Property’ panel and change the size by the ‘Insert’ menu and choose ‘New Symbol’ or 
clicking on the dimensions button. In the pop-up press ‘CTRL and 'F8' In the box that pops up, 
Page Properties box, change the size to 450 pixels change the Behavior of the symbol to 'Button' and 
wide by 70 pixels high and then click ‘OK’. give it a suitable name. 





United states of whatever Hit me one more time 





If you want your Over state to be different, The only state left is the Hit state, which is 
select the Over state frame so that it turns grey the clickable area. Enter a new keyframe here and 
and press ‘F6’ to enter a new keyframe. In the new draw a box around the shape of the button with the 
state, change the colour or shade of the button. Rectangle tool. Repeat steps two to five with each 
Do the same for the Down state. button you need for the menu. 
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menu will dynamically move, increasing and 
decreasing its speed depending on where the 
mouse is positioned on the menu. Moving your 
mouse to the right edge will cause the menu to 
scroll to the left, decreasing with speed as you 
move to the centre. What's more, the whole 
menu we create here is only 8Kb - much 
smaller than any JavaScript rollover menu. 








m The only way is up 

On the stage, draw an appropriate icon or 
use a symbol from the Webding font. Then enter a 
relevant title under this to let people know what the 
link is. Change the colour to match the colours in 
your Web project. 


iie5toveadc 
[3 





Content holder 

Create a new symbol, only this time make 
your symbol a movie clip. This will contain all the 
buttons. Call this movie clip 'container' and press 
‘OK’, then drag your first button onto the stage 
and press 'F9' to bring up the ActionScript palette. 


Flash MX 





1 on (press) { 
2 getiRL("news.html", " self"); 


3] 


m Ready for Action 

Click the arrow icon in the top right of the 
Actionscript editor and change to ‘Expert’ mode, 
which will make things easier later on. Type the 
code as shown above, changing the URL and target 
to an appropriate Web page for your site. 





| | Swap... 
W: 514.9 X: 3 instance Name 
H642 Y: -41 


Scene of the crime 

Click on the 'Scene 1' icon under the 
timeline to return back to scene one. Drag your 
'container' movie clip onto the stage and, with it 
selected, change the Instance name in the Property 
palette to ‘menu1’, then press ‘RETURN. 


(Bj Actions For Frame loflayerNameactions ————————————————- 


vor o = this. xmouse; 
vor b = movie dth/2; 


vor c = 20; 
return 8-(Ca-b)/20); 


^ c0 


unction movi eDimenst ons()( 
-globol.movieWidth = Stoge.mdth; 
_globol.movieHeight = Stage. height; 


i a movi eDi mensi ons(); 


ij as 
| | gg menul.duplicoteMovi eClip(C o menu2", 1); 
LE a 





15 navi = menul; 
19 nov? = menu2; 
ze 


1-1 Z1 navi.num e 1; 
| | 32 nov2. num = 2; 
MN. 


at 
L| 24 menuiidth = navi. width; 
| | ES ngu? x = nay). x + mendfidth: 


met | kine 1 of 41, Cor 1 


What does it all mean? 

The first six lines of code declare a function 
(called ‘movement’) which stores values for the stage 
width, the horizontal position of the mouse and a 
speed to move at. The next four lines declare another 
function which finds out the size of the stage. 
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n Add remaining buttons 


Drag the rest of your buttons from the 
library and add the appropriate links as in step 
seven. Select all the buttons and align them using 
the ‘Align’ palette from the ‘Window’ menu. At the 
end of the line, add a small box to space things out. 


t2 
M | ij Actions tor frame 1 of Layer Name actions 
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Action layer 

Create a new layer and call it ‘Actions’. Click 
on frame one and press ‘F9’ to open the Actionscript 
editor. From the CD, open the file called 
‘Actionscript.txt.. Copy all the code and then paste 
it into the Actionscript editor. 


— — 


[000 . scrolling menu copy.swt _ 
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Finishing off 

The remaining code duplicates the first 
menu on the stage, positions the second clip and 
organises the scroll in the opposite direction. Press 
‘CTRL’ and ‘ENTER’ to see the movie in action - it 
should scroll perpetually in either direction. 





Jargon buster 





ll Functions 
A function is a small routine of code which 
may be called several times within a much 
larger set of instructions or at a later time in 
the movie or from another movieclip. By 
declaring the chunk of code as a function, just 
typing the name followed by brackets and a 
semi-colon, [functionName();] will be enough 
to call that whole amount of code. This saves 
the developer time and reduces the file size. 


HN x 

In the code there are a lot of references to 
_x. This refers to the position of an object on 
the x axis which runs horizontally from left to 
right. Our stage, for example, runs from an 
_x value of 0 on the left to 450 on the right - 
because it is 450 pixels wide. The vertical 
axis is referred to using the y, so by 
changing all references to the _y property 
we would see a totally different behaviour for 
the menu. 


E Variables 

Variables are containers like any container 
you use around the home. The container 
remains the same at all times but the 
contents stored within will change regularly. 
This tutorial uses many containers to store 
and pass information at different times. Any 
word that is in black in the Actionscript editor 
is a variable. Variables allow for constantly 
changing information that will dynamically 
drive the behaviour of the menu. 


THE LIBRARY IS a really useful place. Not 
only does it keep a reference of all 
symbols used, but you can organise them 
into your own categories by creating 
folders and moving common symbols into 
that folder. If you are creating a lot of 
symbols that are very similar, like the 
buttons used in the tutorial, create one 
then right-click on the symbol and 
duplicate it. You can then edit the duplicate 
symbol to suit your needs, saving time. 
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Web design 


Task: Layer content in Dreamweaver 
Software I need: Dreamweaver MX 
Difficulty: Intermediate 
Time I need: Around half an hour 
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Creating interactive 
layers in Dreamweaver 


ER HOW LAYERS ARE AN EXCELLENT WAY OF ADDING 


EXTRA CONTENT THAT CAN BE CALLED UPON AT ANY TIME 


IF YOU BROWSE the Web on a regular basis 
this year you are probably familiar with - and 
heartily sick of - those annoying layer ads that 
slide out over the top of Web page content you 
are reading, usually on news Web sites. Rather 
than find out what the advert is for, the vast 
majority of people will simply click on the Close 
button and get back to browsing. 


LAILLALONCKILEDACINL. 


n Preparation 


We're using some existing content created 
for a regional TV Web page and adapting it to use 
within layers. The original page had a JavaScript 
pop-up window Behavior to display information 
about the presenter; this will go onto the layer. 


Mat cromedia Dreamweaver MX 


File E hose ‘Insert Modify Text Commands Sie ag 


n Create your layer 


Open the Web page that is going to contain 
the layer in Dreamweaver MX. Click somewhere 
near the top of the page and then go to the 'Insert' 
menu and select the 'Layer' command. This places 
the layer near the top of the page. 
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Although there's no doubt that the advert is 
annoying, it's also very cleverly conceived and 
executed. The advert is simply a transparent GIF 
image that has been placed on a layer that 
slides out into view after the Web page loads. It 
doesn't have to appear at the point it does, it 
could just as easily appear after a longer interval 
or be activated by clicking a link. 


m Creating graphics 


The layer is going to use a tab that can be 
clicked on so it will slide into the Web page. Use a 
graphics package that can use layers to create a 
400 x 200 image - this will act as the background 
image for the layer. 


sdary 30 January 2003 
2. pm 


Beryl Matte ts an artist with attitude and a woman with a mission. She believes that e 
ben enjoy painting a picture and sets out to prove it. Travelling round the region to m 
people at work, bang teaches two or three volunteers st each pisce to paint and the 
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Add the higi 


Select the layer by clicking on the box at 
the top-left. Now go to the ‘Properties Inspector’ 
and set the width of the layer to 400 and the 
height to 200 pixels. Click on the ‘Bg Images’ link 
and import the 'info panel.gif' to the layer. 








We're going to take this principle and show 
you how to add extra content to your Web site 
by storing information within layers that are not 
visible until they are activated by the person 
viewing the Web page. You can use these layers 
for extra information, to display images, for 
extra navigation or even to display a Flash 
animation. It's up to you. 








Use a GIF 


Because the image requires a transparent 
area so the tab is visible on its own, you must use 
a GIF image to create the layer graphic. We've 
used Photoshop and ImageReady but you can use 
whatever program you like. 


HT¥ West Online: Art @ Work (cd_files ‘index.htenl*) (XHTML) 


exhibitions including The Royal Society of British Artists, The Royal 
octety of Portrait Painters and the Royal Watercolour Society. 


r Canvestes may be found in offices and hotels around the world - 
London, New York, Riyadh - as well as closer to home. Beryl is in 


Programme 3 
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Programme 5 
Programme 6 
Programme 7 


Add content 


Click the cursor in the Layer window then 
insert a table with two columns and one row. Make 
the first cell 370 pixels wide, the second 30 pixels 
wide and make the height 200. Use a cell padding 
of 6 and insert your text into the first cell. 


Working with a handful of acrylic paints and b 
most sceptical beginner soon discovers a hidd 
bit about the work they do and why they enjq 
factory, a hospital, a museum and a law firm, 





Dreamweaver MX 
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Tiensdo, V. Jmwaw s 2001 
a) Ree 
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FA Initial positioning 


Select the layer and go to the 'Properties 


Inspector. Set the L (left) coordinate to '-370px' and 


the T (top) coordinate to ‘100px’. This positions the 
layer at the left edge of the screen with just the tab 
showing. Now change the L coordinate to ‘Opx. 
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Programme 8 


Add to timeline 


Make sure the layer is selected and right- 
click on its position box, then select the ‘Add to 
Timeline ‘command from the menu that appears. 
We are now going to set up some Behaviors that 
will slide the panel in and out of the Web page. 


a 
very teaches two or three v NÉGNEN EE as puce to paint and. 
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Close the frame 

Enter 40 in the ‘Go To Frame’ box and click 
‘OK. In the timeline, select frame 40 and enter ‘Opx’ 
as the L co-ordinate. Import the 'close button.gif into 
the first cell, align to the right and add the Behavior 
‘Timeline’, ‘Go To Timeline Frame’ and enter 1. 

















About Beryl Maile 

Beryl trained in London and her work has featured in numerous H 
exhibitions including The Royal Society of British Artists, The Royal i 
Society of Portrait Painters and the Royal Watercolour Society, : 


Her canvasses may be found in offices and hotels around the workd- : 
London, New York, Riyadh - as well as closer to home. Bery! is in i 
constant demand as a speaker with a difference - she paints white 

she talks. Visit her web site at www beryimaite com 
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Using shims 

Create a transparent GIF image, 2x2 pixels 
in size in your graphics software and call it 'shim.gif. 
Now select the second cell in the layer's table and 
insert the GIF and resize it to ‘30x90’ pixels. 
Ensure the alignment of the cell is set to top-left. 


She believes that everyone 
ind the region to meet 
e to paint and the results 





Name the timeline 

Call the timeline ‘infopanel’ and drag the layer 
object in the first row to stretch from frame one to 
frame 40. Select frame 0 and set the L co-ordinate to 
‘-370px. Select the 'shim.gif', go to the ‘Behaviors’ 
panel and select ‘Timeline’ ‘Go To Timeline Frame. 


About Beryl Maile 
Beryl trained in London and her work has featured in numerous 
xhibitions including The Royal Society of British Artists, The Royal 


Society of Portrait Painters and the Royal Watercolour Society. sday 30 January 2003 
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Programme 4 


m Test the layer 


Make sure your Behaviors are either 
(onMouseUp) or (onClick). Save the Web page and 
press ‘F12’ to test the page in the Web browser. 
You should now be able to click the panel open 
and closed by using the tab and the Close buttons. 










Power users tip 





LAYERS AND LAYER timelines are 
controlled by JavaScript Behaviors from the 
Behaviors panel. It's very easy to use the 
wrong action to activate a Behavior. For 
instance, when you add the ‘Timeline’, ‘Go 
To Timeline Frame' Behavior you may not 
notice that the action has defaulted to 
(onLoad) or (onMouseOver) actions. For 
this type of layer you need the (onClick) or 
(onMouseUp) actions to slide the layer 
open and closed. You can use the (onLoad) 
command to play a timeline as soon as the 
Web page loads, so a layer can slide slowly 
onto the page in the same way as those 
annoying ads mentioned earlier. 


Laven Exo: 
can be unpredictable in Netscape or lower versions of IF. It chonld only be meed for IF browsers 4.0 or higher. 
You will need the these files t» de thas exercise. (vain fiere) 


E College of Engineering 
Computing Services 
coecs.ou.edu/cware/software/ 
dreamweaver/layers/instructions.htm 

Probably not the first site you would look 

at to find out more about layers but it 

includes some helpful information on 
getting layers to work properly in Netscape 
and older versions of Internet Explorer - if 
you want to be totally compatible with the 
two main browsers. 


How To: 
Create a Kiosk Slide Show 
with Dreamweaver's Timeline 


Change mages o ona à single ps page. 


Way You Can always use à series of pages to cresie a kiosk web ste. Gul that means 
you have create as many pages às you ^ave imaget and ensure Ihe 
consistent And more pages require more 


Unt Mn Re 
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Create os find = Vehatever Pe source of imi , üpfmiza them before you start working In 


E Web Based 
Documentation 
web.uvic.ca/akeller/pw408/ht dw 
kiosk timeline.html 

If you're thinking of creating a slideshow 

with all of those images you've taken with 

your digital camera, you need to take a 

look at this page. It contains full 

instructions on creating a slideshow using 
layers rather than a series of pages and is 
an elegant and practical tutorial. 
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Webmaster 


Web design 


Task: Add rollover buttons to your site 

Software I need: Canvas 6 (full version on the CD) 
Difficulty: Intermediate 
Time I need: 40 minutes 





Build rollover Web 
buttons with Canvas 6 


Lj 
@ IT’S ON THE CD 








CANVAS IS A POWERFUL IMAGE EDITOR TO RIVAL THE LIKES OF 
ILLUSTRATOR. TAKE IT FOR A SPIN BY CREATING WEB BUTTONS 


CANVAS HAS BEEN around for quite some time 
now and is a vector drawing package, which can 
be used to make presentations, Web pages and 
of course, graphics. The program is well-known 
for having lots of features that its rivals don’t. 
Take the Text Extrusion tool, for example. If 
you've ever wanted to create a 3D heading for 
your Web site without delving into 3D graphics, 


you can achieve the same effect by typing text 
and hitting the ‘Extrude’ option. 

To show you what Canvas can do, we're 
going to build one of the fundamentals of Web 
site creation - the humble rollover button. 
Canvas doesn't handle rollovers like most other 
packages; for a start it doesn't create JavaScript; 
instead it creates a little Java applet which it 


embeds on an HTML page. This allows you to 
fully integrate sound into the rollover without 
the need for a browser plug-in. 

Within no time at all you'll be using Canvas to 
add graphics, rollovers and animations to your 
pages. If you ever get stuck, the Deneba Web 
site (www.deneba.com) has loads of help and 
PDF downloads to get you going! 





Ready to paint? 

After installing Canvas 6 from the cover 
CD, open it from the Program menu. Now go to 
the ‘Window’ menu, click on ‘Palettes’ and choose 
‘Show Strokes: In the toolbar, place your cursor 
over the ‘Rectangle’ tool. 





All change 

With your new rectangle selected, change it 
to a deeper orange, then copy and paste the 
rectangle again, placing it as above. Go to the 
‘Effects’ menu and choose ‘Combine’. With both 
buttons selected, hit ‘Subtract Front’. 
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me Rounded rectangle 


Choose the ‘Rounded rectangle’ icon, and 
then draw a rectangle on the screen to represent a 
button. On the toolbar, click the fill colour and 
change it to a mid-orange and then increase the 
weight of the pen in the Stroke palette. 


© Combine 
pront ELT NIOSI EA LH. INT RIRIEUIC 
P 


Scale, rotate, position 

Your rectangle should now be just a corner; 
hold down the ‘Shift’ key and drag the top-right 
corner handle to scale it down and position it over 
the button. Copy and paste it then choose 'Rotate' 
from the 'Effects' menu and rotate it 180 degrees. 





Round edges 

Click the arrow in the Strokes palette to see 
more options. Click on the 'Mitre' button and 
choose ‘Rounded’. Copy and paste the button and 
this time remove the stroke by selecting ‘No 
stroke' in the Pen option in the Stroke palette. 





n Colour change 


Position the newly rotated graphic over the 
button and choose a lighter colour orange as the 
fill colour. Now drag the mouse around the button 
to select all objects and copy and paste them using 
‘CTRL + ‘C’ and ‘CTRL + ‘V’. 





Mellow yellow 

Click off the new pasted button, then select 
the background of the button and change the fill to 
a mid-yellow. Select the orange graphic, change the 
fill colour to a lighter yellow and the darker orange 
to a darker shade of yellow. This is the rollover. 








Over and Down 

Drag the yellow button to the Over and 
Down state, or create another colour for the Down 
state. If you wish to add a sound, you can do from 
the drop list. Drag your button from the Preview 
window to the button menu above. 





ontact 


Wocation 


VVOrK 


Convert to a button 

Select the first button and choose 'Group' 
from the ‘Object’ menu. Do the same with the 
second. In the toolbar, double-click the ‘Buttons’ 
icon. When the Colada palette opens, click the down 
arrow and drag your first button into the 'Up' state. 


Contact 





E Drag buttons onto layout 
Delete the graphics you created for your 
buttons and then drag off several buttons from the 
‘Buttons’ palette, using the ‘Align’ options to make 
them neat. Use the ‘Text’ tool to add your first label 
to a button, and then copy and paste the text. 





Outline text 


Give the first text a 2.469mm stroke from 
the Strokes palette, and then give the second text a 
white fill colour. Place them one over the other. 
Move the text over the first button and repeat the 
process until you have finished all your buttons. 


Save the buttons 

Select all the text on the screen then choose 
‘Path’ and ‘Convert to paths’ from the ‘Object’ menu 
to lose the font information. From the File menu, 
choose ‘Save’ and save as a Colada Web document. 
Click ‘OK’ in the subsequent menus. 


Canvas 6 


Power users’ tip 


YOU MAY BE thinking that one glaring hole 
in the tutorial for making these rollover 
buttons for the Web is that they have no 
link assigned in order to take the user to 
another page. URLs can be assigned to the 
button by firstly selecting the required 
button and then going to the ‘Object’ menu 
and selecting ‘URL tag. A new palette will 
appear on the screen where you can enter 
in a standard URL in the box provided. 
There are also options for re-using 
previously used links and automatically 
adding the ‘http://www’ if you have an 
external site link. 


Jargon buster 





B Java 

Java is a programming language for the 
Web. Instead of inserting script in the 
HTML page the way that JavaScript does, it 
creates other external files that run in the 
designated space on the HTML page by 
calling and running the associated files. 
Canvas transforms the rollover buttons into 
Java when you save the document as a 
Colada Web document; it also creates the 
HTML page and embeds the Java applet 
onto the page. 


lll Convert to paths 

This is the process of turning a font that is 
already a vector image from being a font (ie 
something that is selectable and editable 
using the Type tool) into a static graphic. It 
is useful to transform the information over 
when using fonts that are not readily 
available on other computers. It can be 
handy if taking fonts from a vector package 
such as Canvas into a bitmap editor such as 
Paint Shop Pro. 


E Rollover 

This is the term used when the mouse 
moves over an image in the Web browser 
and it changes from one graphic into 
another. Usually the change is quite subtle 
like a colour change to show that the 
graphic the mouse has moved over is 
selectable, ie it does something when 
clicked. Obviously the file size of your Web 
page increases with the amount of rollovers 
you use, since you’re doubling your 
graphics every time. 
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Webmaster 


Hand coding 


In brief: 


Task: Create a self-checking form 
Software I need: None 
Difficulty: Intermediate 

Time I need: 45 minutes 


of intelligent 
already dabbling in WYSIWYG (What You See 
Is What You Get) editing software to make your 


WITH A BIT OF MANUAL CODING, YOU CAN piy around wit manual codina Fling trat, 
CHECK A FORM BEFORE IT’S SUBMITTED bret eed Wis We edi T ream 





ERMINTRUDE THE DUCK may have been only 
appearing sporadically over the past few issues 
of Practical Internet, but she's back again with 
another cracking tutorial on HTML - the 
language of the Web. 

The eight steps shown here make use of the 
Web page we've created in the previous 
tutorials, but are also designed to be easy to 
follow if you didn't read earlier missives. All 
you need to create a Web page is a text-editing 
program — the more basic, the better. For PC 
users, Windows Notepad is ideal; if you've got 
a Mac, you can use SimpleText. If you're 











«script language-"JavaScript"» 
STen // 


if (myform.elements[i].value == "") 


{ 
function formcheck(myform) { alert ("The form was 
not completed. Please check all fields have 
been completed and click Submit again.") 
empty++ 
break 


var empty = 0; 


for (var i = 0; i < myform.elements.length; 
i++) 





B | Check for missing data 

MEK M" ina script. bres be placed before the </head> tag of your The code shown here is the entire content of the 'for' loop created in 
2K Web page . Our function is called ‘formcheck’, and is hidden in older browsers. step one. The variable ‘i’ is used to point to a particular form element. The ‘if’ 
. First PA all we define a variable called ‘empty’ and set its value at zero; this will statement checks whether the particular form element is empty. When it is, an 
x necem if; any areas of the form have been left empty. alert is displayed, the variable ‘empty’ is added to, and the ‘if loop is stopped. 





function enabler(which) { <p align="center"> 


which.disabled=false; 


i «form action="http: www.response-o-matic.com/cgi- 
which.value=""; p:// P g 


bin/rom.pl" method="post" name-"myform"» 

«input type-"hidden" name-"your email address" 
value="james@bright-choice.co.uk"> 

<input type="hidden" name="your name" 
value="James"> E 

«input type-"hidden" name-"email subject line" 
value-"form response"» = J 


) 


function disabler(which) { 
which.disabled-true; 
which.value="None"; 


} 

Name <input type="text" name-"visitor name"><p> 

Email <input type="text" en 
name-"visitor email address"><p> 

Gender «select name-"gender"» 

«option value="">Select one<option 
value-"Male"»Male«option value="Female">Female 

</select> 


FX oma 
</script> 





ng the disable/enable functions Get started on the form itself 
| This code should be entered after the function created in the first three We need to create a form and link it to the script. The code above 
Ss Fe Leu. Bsc: ese funcione haie oppose affect. The first should be placed with the BODY section of your page. The first bit of code 


.. makes a field active, whereas the second disables it. Both also set the value ofthe introduces the form. The second part remains invisible to the user. It contains 
field, and the user must enter something for the form to pass the completion test. configuration information for submitting the completed form. 
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to the comfortable surroundings of the the script, there's actually little that can be done J h ste E 
WYSIWYG interface afterwards. to avoid this. argon Hd r 
This issue, we're looking at how you can allow This tutorial also explains how to enable and 

visitors to contact you via a form on your Web disable individual fields according to user input. B ‘if statement 

site. This makes life easy for the visitor, as they This can help to create a friendly interface by This allows a conditional situation to be 

type straight into the Web page, and it also making it clear to users what they need to fill in. tested for, and a section of script to be run 

makes things easier for you, because the Both field-disabling and form-checking rely on if the condition is found to be true. This 

structure of their response can be designed to the user's browser supporting JavaScript, which test can be extended using ‘else’ 

your preferences. Better than that, it can help most do. In the event that they don't, disabled statements which will run sections of code 

you avoid the scourge of Web page owners form fields will not be accessible to the users, if the situation is found to be false. 

everywhere - unsolicited email. Having said that, | and the form will be submitted without its 

most site owners still tend to provide an email contents being checked. BH For statement 

address as well as a feedback form. We're using the free www.response-o- This is used to create a loop when the 
matic.com form submission service, but you can script needs to repeat the same task again, 

Form checker easily change this for another form processing only with a slight variation. The number 

To make sure the form is correctly filled in, a solution, eg one provided by your Web host. You of times that the loop runs depends 

script can be used to check it prior to can develop the form further by visiting the entirely on the conditions you have set in 

submission. Although the possibility remains for | Response-o-Matic site and looking into the more the 'for' statement. 

users to type incorrect information in to fool advanced options it offers. 


myform.submit () 
alert("Thank you for completing the form. 
Your details are being sent.") 


) 


) 


Submit the completed form 
We are now outside of the ‘for’ loop, in a section of the script that will 
F be reached either when the loop has finished (ie the form has been 
c - or broken (ie an empty element has been detected). If the loop is finished, then 
the variable ‘empty’ will still equal zero. We test for this with an ‘if statement. 





<br>If you would like to add a comment, click ‘Yes’ 
and then enter your comment below.<br> 

Yes <input type="radio" name="commentcheck" 
value="yes" 
onclick="enabler (document.myform.comment)"> No 
<input type="radio" name-"commentcheck" 
value="no" checked onclick="disabler 
(document.myform.comment) "> 

<input type="text" name-"comment" value="None" 
disabled size="50"> 

«input type="button" name-"clickalong" 
value-"Submit" onClick="formcheck () "> 

<input type="button" name="clickalong" 
value-"Submit" onClick="formcheck () "> 

<input type-"reset" value-"Clear the form"> 

</form> 

</p> 


Polish off the code 

The first section of code shown here is the clever part of the form, which 
is sensitive to the user’s input and works out how much of it needs answering. 
Basically, the ‘Yes’ button will enable an initially greyed-out text input box when 
it is clicked. The reverse will happen when ‘No’ button is clicked. 


















Javascript - Enable and Disable 
form elements 


by Jeff Anderson (3/6/2002) 






This is a relatively little known and under-used feature of javascript which can be very useful in 
guiding a user through a form. Using the disabled tag, you can switch on and off elements in a 
form. 
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Web Hosting 


enc. This article is sponsored by HostChart.com 


This is a relatively little known and under-used feature of javascnpt which can be very useful in 
guiding a user through a form. Using the disabled tag, you can switch on and off elements in a form. 


Here is a standard text field: 


[Some text 


Now here it is again, disabled: 





Disable and enable form fields 

‘It is useful for the Web designer to disable form fields in certain 
situations, for example where user input indicates that some form areas are not 
relevant. An example is shown above from www.codetoad.com/javascript/ 
enable_disable_form_element.asp. 


Welcome to Ermintrude's home page! 
Fresh from her triple-award-winning season on Broadway, 
Ermintrude is now building on her extensive film career by 
working with Steven Spielberg on his latest project. 


You can also email Ermintrude: ermintrude@brightchoice info 


Comment on the site and sign up for updates 


Name [Ethel the Gorilla 
Email [ethelgbrightchoice.info 
Gender[Femate — $j 
If you would like to add a comment, click 'Yes' and then enter your comment below 


Yes © No QO [õlad to see other creatures with home pages]] | Subrgit | 





o | ig the script 

ners À Se ake DN 
without completing both text boxes and selecting an option from the pull-down 
menu, an alert will appear and ask you to fill in everything. If the form is 
complete, as shown here, a message appears confirming it is being sent. 
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Webmaster 


Hand coding 





In brief: 


Task: Create a password-protected site with PHP and MySQL 


Software I need: Notepad, Internet Browser, Web Host (with PHP and MySQL support), PHP 4+, MySQL 


Difficulty: Advanced 
Time I need: 60 minutes 








create database members; 
use members; 
create table users 
( userid int unsigned not null auto increment 
primary key, E 
username char(20) not null, 
password char(20) not null, 
forename char(30) not null, 
surname char(30) not null, 
email char(100) not null, 
address text ); 
insert into users values 
( NULL, "john.smith", "pass123", 
"Smith", "jsmith8somewhere.com", 
"145 Smith Road, Smithton, Smithshire, SM1 
SAA 3 


"John" A 


Create the database 

s. Create a membership database by inserting the above SQL code into a 
-text file, and save it in the root directory of your computer as 'members.sql* 

... Then go to the mysql/bin directory and type ‘mysql < c:\members.sql’. Change 
. the root directory and insert username/password as appropriate. 


mysql select db ("members"); 
$query = "select * from users where username = 
‘",Susername."™’ and password = ‘".Spass- 
weed. "7 H 
$result = mysql query ($query); 
if (!mysql num rows (Şresult)) 
{ 
echo " <html><head><title>Login - 
Error</title></head> 


<body><p>Sorry, but the username or password 


you have used is incorrect. Click <a 
href=’ index.htm’ >here</a> to try again, or <a 
href=’ register.htm >here</a> to register for 
free.</p> </body> </html>"; 

exit; 


} 


Check the data 

We open our members database with ‘mysql_select_db("members")’, 
and throw a query at it asking for records where both username and password 
equal the inputs from the form. If no records are returned, the username and 
password were not recognised, and the error message is outputted. 
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Keep your site 
protected with 
PHP and MySQL 


PROTECT YOUR PAGES FROM PRYING EYES 
WITH A TOUCH OF PHP AND MySQL 





MOST OF US don’t care who views our Web 
site. If we didn’t want anyone to see it, we 
wouldn't have put it up on the Web in the first 
place, would we? But there may come a time 
when you only want to share information with 
certain people. In this case, there are a couple 
of things you can do to protect your pages. 

One solution is to create a membership- 
driven Web site, so only people who are 
members will be allowed access to your pages. 
In order to do this properly, you'll encounter 
some serious coding, preferably using server- 
side scripts and a robust database. 

Enter PHP - which is free, functional, easy- 
to-learn, powerful, and reasonably similar to a 
number of other popular programming 
languages (such as C++ and Perl). It is also one 
of the best server-side scripting languages 
when working with databases, and as such it is 





<html><head><title>User Login</title></head><body> 

«form action-"login.php" method="post"> 
<p>Please enter your username and password 
below:</p> 
<table> 

<tr><td>Username:</td><td><input type="text" 
name-"username" size="20"></td></tr> 

<tr><td> Password: .</td><td><input type="password" 
name-"password" size="20"></td></tr> 
</table> 
<p><input type="submit" value="Login"></p> 
<p>If you don’t have a username or password, 
<a href="register.htm">click here</a> to 
register for free.</p> 
</form> 

«/body»«/html» 





The login form 

This is our basic login page, written purely in HTML. This is where the 
user enters their username and password. It uses a simple HTML form to 
retrieve this information, and then directs the input - using a POST method - 
to login.php, which is where most of our coding takes place. 


Sinf = mysql fetch array ($result); 
session start(); 
session unset (); 
Sforename = Sinfl "forename"]; 
Ssurname = Sinf[ "surname"] ; 
Saddress = Sinf[ "address"]; 
Semail = Sinf[ "email"] ; 
Suserid = Sinf[ "username"] ; 
session register("forename", "surname" 
"address", "email", "userid"); 
echo " <html><head><title>Login - 
Success!«/title»«/head»«body» 

<p>Welcome back to our Webpage 
forename"] .".</p> <p><a href=’ person- 


".Sinf " 
aldetails.php?".SID."™ > Click here</a> 
to retrieve your personal 
details</p></body></html>"; ?> 


Create a session 

If the user gets this far, the username and password have been verified. 
In order to remember them, we need to create a session. First we write the 
various pieces of data into the Sinf array, then push these into session variables 
(so they can be accessed later), before displaying a congratulatory message. 


PHP 


and MySQL 





an extremely popular choice among Web 
developers across the globe. 

Your other tool in protecting your sites is 
MySQL; a relational database that has become 
one of the most popular open source databases 
in the world. Free to download (under the GNU 
General Public License), its architecture makes it 
quick, powerful, and customisable. 

PHP and MySQL are both extremely versatile, 
quick, and potent Internet development tools. 
Used together, it’s possible to create any number 
of online applications. 


Perfect partners 

Our script uses PHP and MySQL in order to 
create a membership-driven database, and a 
server-side script that uses this database to verify 
the identity of whoever accesses the site. The 
user is identified in a username/password 


<? $username = 
Spassword = 
if (!Susername || 

{ 
echo " 
Error</title></head><body> 


<p>You must enter a username and a password in 
Click <a 

href=’ index.htm’ >here</a> to try again, 
= register.htm’ >here</a> to register for 


order to enter this site. 


href 
free.</p> </body> </html>"; 
exit; 


} 


Check the input | 


Create a text file named "login.php* The above code takes the form 


SHTTP POST VARS[ "username"]; 
SHTTP POST VARS[ "password"]; 
! Spassword) 


<html><head><title>Login - 





manner, after his or her details are manually 
entered into the database. Once identified, a 
session is created to track them as they browse 
their way around the Web site (thus allowing 
them to look around without having to enter a 
password every time they access a new page). 

For this script to work, you should have a 
copy of MySQL set up on your computer. You 
can download MySQL from www.mysaql.com, 
where you'll also find instructions on how to set 
it up and use it. 

You'll also need a copy of the PHP 4 source 
code (or higher), which can be downloaded from 
www.php.net. There are extensive help-files on 
this site, which will help you to install and set up 
PHP. You may need to tinker around with the 
php.ini file to ensure everything works properly. 

Once you've got both of these running on 
your Web server, you'll be ready to start. 


If (0a) 
{ 


echo " 


database. 
or <a 
<a 


</p> 


exit; 


} 


Please try again later, 





Jargon buster a” 


EH SQL 
SQL stands for Structured Query Language 
and is used to ‘query’ databases, thus 
retrieving, manipulating, deleting and 
creating information with a few lines of 
code. SQL has been adopted as an 
industry standard since 1986, and is 
supported by the vast majority or relational 
databases on the market. 


@ Relational database 
‘Relational’ databases allow you to create a 
number of tables, and then link them 
together. This makes it possible to 
streamline databases and make them 
extremely efficient and flexible. 





@ $db = mysql pconnect(); 


<html><head><title>Login - 
Error</title></head><body> 
<p>There has been an error connecting to the 


or contact the 


href= admin@youremail.com’ >administrator</a>. 


</body> </html>"; 


ER Connect to 30. 


The next step is to connect to your SQL server. This is done using the 








. input and places it in a couple of variables for later use. It then checks to see if 


d .. both a username and a password have been received; outputting a relevant 
So. emor ar ese if they have js | 


session start(); 
if (!session is registered("userid")) 
{ echo " <html><head><title>Login - 
Error</title></head><body> 

<p>You are not currently logged in to this 
machine. Please click <a 
href=’ index.htm’ >here</a> to log in, or <a 
href=’ register.htm >here</a> to register for 
free .</p> 


</body></html>"; 
exit; } 


Check the session 
: | Every time someone accesses a protected page you should check to 
see if they have logged in. You can do this by checking to see if they have an 
active session. We use 'session is registered' to check as see if the userid 
session variable is present. If it isn't, we output an error message. 





‘mysql_pconnect() function’. $db captures the resulting Boolean value, and the 
(& captures the error. If there was a problem opening SQL, $db will be false, 


and the resulting error message will be eoque 


$forename = S$HTTP SESSION VARS[ "forename"] ; 
$surname - SHTTP SESSION VARS[ "surname"]; 
Saddress = SHTTP SESSION VARS[ "address"]; 
$email = $HTTP SESSION VARS[ "email"]; 
Suserid = SHTTP SESSION VARS[ "userid"] ; ?> 


<html><head><title>Personal 
Details</title></head><body> 
<p>You are currently logged in as 


<? =Suserid?>.</p> 
<p>Your name is <?=$forename?> <?=$surname?>.</p> 
<p>Your email address is <?=Semail?>.</p> 


<? if (!Saddress) 
{ echo "You have not given us address 
details"; } 
else 
{ echo "You live at Saddress."; } ?> 


</body></html> 
pj vs Vein ng me session variables 
pA important parts of having a membership-driven site is- 
being able 5 d the user's personal information to create dynamic content - 
specific to them. We need to retrieve the session variables using 
'SHTTP. SESSION VARS' and then put them into variables. 





ISSUE 78 | PRACTICAL INTERNET | 67 


Webmaster 


Hand coding 





In brief: 

Task: Add a clock to your site 

Software I need: Notepad and either Netscape Navigation 4+ or Internet Explorer 4+ 
Difficulty: Advanced 

Time I need: 30 minutes 


Generate an 
image-based 








JavaScript clock 


FIND OUT HOW TO CREATE AN IMAGE-BASED 
JAVASCRIPT CLOCK TO USE ON YOUR SITE 


<html><head><title>THE CLOCK</title></head> 
<script> 
v4 = (parseInt(navigator.appVersion)»-4 && 
parseInt (navigator.appVersion)<=5)?1:0 
(navigator .appName “Microsoft Internet 
Explorer2 && v4)?1:0 
(navigator .appName 


&& v4)?1:0 


“Netscape” 


Setting up the script 

To get the clock started, you need to open a new text file, and insert the 
above lines of code. The first few lines of the script allow us to find out what 
browser the viewer is using, information which will come in useful later on 
when we need to update the images. 


if. tre}. { 

for (var x = 0; 

{ eval (“digit” 
substring (x, 

if (ns) | 

for (var x = 0; x <= 5; xt*) 

{ eval("document.getElementById('digit" + x + 
"').src = image" + thetime.substring(x, x + 1) 


x <= 53 xt) 
+ x + ".src = image" + thetime. 
Se 1S Tee"): Fo 3 


+ ".src"); } } 





5 Changing the images 

This is where we update the images, first checking the ‘thetime’ variable 
and then changing the ‘src’ property of each digit to equal the relevant Image 

object. This differs depending on which browser is used, so we need to check 
browser type before creating a 'for' loop for each digit. 
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DHTML AND JAVASCRIPT allow you to create 
any number of impressive, creative and useful 
scripts and applications for your Web pages. 
Although somewhat limited by their client-side 
functionality, a creative programmer can come 
up with a variety of ingenious ways to put this 
powerful duo to good use on the Web. 

For those who don't know, DHTML is really 
just the name used by some vendors 
(Netscape and Microsoft in particular) to 
describe a bundle of Internet technologies - 
namely HTML 4.0, CSS, and JavaScript. 

While JavaScript is part of the DHTML 
bundle, it has been around a lot longer than 
DHTML itself. It is a scripting language that 
allows you to insert programming logic into 
HTML, thus giving you more control over the 
way the HTML is displayed and what happens 
once it is on the screen. 


function preload() { 

ror: (war lo- Ur Lo« i104 

eval("image" pf t "- 

eval("image" + i+ ".src = 
EEHEI a ee 

insertClock(); } 


i++) | 


new Image();") 


‘images/image" + i + 


Preloading the images __ 

We'll be using a number of images in this script, and since we don't 
want to wait ages for them to download, we need to preload these images into 
our browser's cache. The above script creates a series of Image objects and 
loads our images into them. 


if (!ie && !ns) ( document.write("This script does 
not work on your browser.") ) 
timeout = setTimeout ("insertClock();",500); } 


</script> 





Setting the time loop 


Now comes the crux of our clock script - the time loop. Using the 


'setTimeout' function, we can cause the ‘insertClock()’ function to wait one 
second before triggering itself again, thus causing a time-delayed loop, and 
allowing ‘insertClock()’ to update our JavaScript clock every second. 








It's possible to create any number of the fact that we're not going to create a simple J b te E 
applications with DHTML, since it gives you direct | text-based clock, but one that uses graphics argon uster 
access to almost every part of a browser and the instead of text, and we've a more substantial à 
Web page through the Document Object Model. | challenge on our hands. E Function 
Using DHTML, you can change the size of the The first order of business is creating the Functions can be found in any programming 
browser window, alter the background colour, graphical digits. We need to create one for every language, and are tailored to be used 
and even change the text displayed on the Web number that will be displayed by our clock - so repetitively. Functions are given a name, 
page itself - and that's only the beginning. that's ten in all (from zero to nine). You can do and this name is used to 'call' them in the 

Eee this with any popular graphics package (though main body of the program. 

Just in time Paint Shop Pro is a reasonably good choice, and à : 
In this tutorial, we'll be concentrating on how to the trial version can be downloaded for free from E Client-side 
create a dynamic clock, showing hours, minutes, www.jasc.com). Name these image0.gif, Client-side refers to something that takes 
and seconds as they pass. In itself, this isn't a image1.gif, image2.gif, and so on, and place on the client's system, rather than 
difficult task, since the Date() object in JavaScript remember to create a separate image called the server. The client is the system that 
allows us to find out what the current time is with | break.gif (which will represent the break accesses a resource over the Web, and 
just a few lines of simple code. However, in order | between hours, minutes and seconds). Save client-side scripting is a script that runs on 
to regularly update the clock display, we need to these images in an 'images' folder, and place the client's computer. Scripting languages 
create a time loop that will check the time every this in the same location as our Web page. Once like these are often limited in their 
second and update it on the screen. Add to this this is done, it's time to start coding. functionality because of security. 


function fixTime(timeunits) 

(if (timeunits <10) 

{ timeunits = "0" + timeunits; ) 
return timeunits; } 


| "m Fixing the time 
Although the Date object allows us to find out the exact second, minute, 
and hour, it does have some drawbacks. One of these is its tendency to leave 
.. zeros off the beginning of single digit results. The ‘fixTime() function’ fixes this, 
inserting an extra zero at the beginning if the time unit is less than 10. 


«body onLoad-"preload();"» 
«table width-100$ height=100%> 
«tr valign=center> 

<td><p align=center> 


des Launch the scri 

Our script is triggered in the <body> tag. In this instance, we trigger the 
‘preload()’ function first, which preloads the images used in the script. The 
main ‘insertClock()’ function is triggered inside the preload() function. We use a 
series of tables to centre the clock in the screen, for purely aesthetic reasons. 





function insertClock() { 

var thedate = new Date(); 

var hour = thedate.getHours(); 

var minutes = thedate.getMinutes(); 
var seconds = thedate.getSeconds(); 
hour = fixTime (hour); 

minutes = fixTime (minutes); 


seconds = fixTime (seconds) 
var thetime = hour + "" + minutes + "" + 
seconds; 





Getting the time 
3 The ‘insertClock()’ function is where most of the work is done in this 
script. The first thing it does is create a new Date object named ‘thedate’. This 
is used to get the current hour, minute, and second, which is pushed through 
the ‘fixTime()’ function, and spliced together in ‘thetime’. 


<table cellspacing=0 cellpadding=0><tr> 

<td><img src=’ images/imageO.gif’ id=’ digit0’ ></td> 
<td><img src=’ images/image0.gif’ id=’ digitl’ ></td> 
<td><img src=’ images/break.gif’ ></td> 

<td><img src=’ images/image0O.gif’ id=’ digit2’ ></td> 
<td><img src=’ images/imageO.gif’ id=’ digit3’ ></td> 
<td><img src=’ images/break.gif’ ></td> 

<td><img src= images/imageO.gif’ id=’ digit4’ ></td> 


<td><img src=’ images/image0.gif’ id=’ digit5’ ></td> 
</tr></table> 

</p></td> 

</tr> 

</table></body></html> 





Place the images 

Finally, we place the images into the HTML, making sure to give them 
the correct ID so that the ‘insertClock()’ script can find them and replace them 
when it needs to. Now you can try out your JavaScript clock, using any images 
that take your fancy. 
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Upload dreamer 

Having been an avid reader of your 
m magazine almost since its inception, | 
have been building Web sites for the past eight 
years. However, my current project is causing 
me real headaches. It should allow anyone to 
scan a photo and add some text, then be able to 
upload it to the site. | cannot find any software 
that allows the Web builder to incorporate this 
feature. Can you help me out? 
lan Truslove 





Obviously, the photo scanning aspect 

of your project needs to be done by the 
site visitor using their own software, and 
they'll need to save the results into a graphic 
file, which can be transferred over the Net. 
Once those hurdles are overcome, it is 
relatively simple to incorporate a feature in a 
Web page that allows files to be uploaded. 

Important issues to consider are how many 

files you expect will be uploaded, what their 
file size will be, and whether this will take 
you over your Web server storage limit. You 
can incorporate a feature in the script to 
prevent uploads over a specified size, but 
make sure this is made clear on the Web 
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page to avoid users getting confused about 
failed upload attempts. 

The uploading itself will require a script to 
handle it successfully. If your server supports 
PHP, you can find a free script at 
phpwiki.sourceforge.net/phpwiki/ 
UploadScript; if you'd prefer to use Perl then 
there's instructions on how to adapt the 
popular cgi-lib.pl library to uploading at 
cgi-lib.berkeley.edu/ex/fup.html. These 
scripts will place the files onto your server in 
a specified location; if you want to 
automatically make them visible to other 
users, you'll need to write a custom script to 
handle that side of the operation. 


Upload Script 


! just built my own ite U mors bpd putes mela aed gly ppm" 
fis script ( npn ien riri h protected ar . JohannesHofmann 


See UploadScriptVartart, UpioadPtugin for other abomatves, and UpioadMechanism tor more discussion 


*POCTYPE STEL PUBLIC "-//WSC//PTD ETEL 4.0 Trensitionel//fN*"» 


<html> 
<body> 


<?php 
$file _dice*/eer/ locel/ wwe/ ntdoos/ phpwiki/wploede/ *; 


fur) prefiuethttpi// Jooaibost/phpwiks/ up loadey *; 
íif(fumerfila) | 


n" X name reset user fiie Wm 
atte (ferertiie_ nw, ".php* 


» 
dia yersek. ry you ere mot allowed to upises phg-seripta.") | 
} 


att — D ^ amas dir. tuperfile  -—— ‘ 
unis userctile 


iie 
echo “use «hi»(iurà) prefix stusersite, Mus«/M» to reference the file 


A simple PHP script is all that's required to harness the mighty 
power of uploading files via your Web site 











yright concerns 
Can | really use images from free clip 
art resources on my site or am | 
infringing copyright by doing so? Although it’s 
a personal site | do intend to generate income 
from it when the time comes. 

Cheryl Franklin 





Free resource sites have wildly 
different policies about acceptable 
use of their images. Generally speaking, 
sites that offer free graphics do so with the 





Voctor images 
» Available in both EPS and WMF 
Exceptional print quality 


Matera images a Desk " 
Realisbc 3-D images. Note: Non- 

TEE Uum RT amcor QUA ut 
1500 ~ P s". valu 


> SA othistorcas gy Woodcuts C Engravings 
" and classic halftones on the E : A huge assortment of classical images 
v : aal to Incorporate in your documents 


Art Masters 


Dre itustrations 
MI The largest collection of book Thousands of images by the masters 


Some clip art graphics sites, such as www.clipart.com, require 
you to include a copyright acknowledgement if you use any of 
their images on your Web pages 


Sanr ierSwap re 


I'VE BEEN DESPERATELY searching for 
effective ways other than search engine 
listings to promote my site, and | think I’ve 
just found one! It's a banner advertisement 
swapping system, whereby you display a 
banner on your site and then get credits to 
have your banner displayed on other sites. 
The main downside is that you have to 
display someone else's banner twice 
before your banner gets shown once. And 
there's no way of controlling what banners 
are shown on your page - they can be for 
any kind of Web site. That said, you don't 
have to put the banner at the top of the 
page, so it doesn't necessarily become a 
prominent part of your site. Anyway, the 
site is called Banner Swap and is located at 
www.bannerswap.com. 

Fenella Duncan 


Webmaster Q&A 





expectation that they will be used on other 
Web pages for illustrative purposes. This 


means that you can use the images as long as 


you're not selling them or encouraging 
others to download them for their own use. 
Some do have more specific guidelines, such 
as a requirement to acknowledge the 
copyright or provide a link back to their site. 
Check the small print on the site if you're in 
any doubt. 


Pronto print please 

| thought that using JavaScript to trigger 
m the printing of a form from my Web site 
would be a good idea. My only problem is 
attaching the script to a button, as | haven't 





been able to figure out how to do this. Have you 


any tips you can give me? 
Dave McCoy 


I would always advise against JavaScript- 
based methods of printing material from 


the Web. The basic problem is that this simply 
does not work consistently across different 
browsers and computer platforms. Another 
important issue to consider is that people can 
just as easily click the ‘Print’ button on their 
standard Web browser window, or even select 
the option from a menu. There is no need to 
over-engineer your site to do something that is 
already provided for by the software. Having 
said this, though, the basic issue of how to 
make a submit button trigger a JavaScript is 
useful for many other applications. This is the 
basic code to adapt from: 


<form><input type="submit" 
name="something" 
onClick="scriptname()"></form> 


Within the ‘onClick’ property, you just need to 
enter the name of the script you want to run 
when the button is clicked, followed by brackets 


as shown. Alternatively, you can enter JavaScript 
code directly into the onClick property, although 


that is only advisable for short amounts of script. 


You don’t have to use a button to launch 


JavaScript — it is possible to place an onClick 
property in a normal <a> link instead. 


Dreamweaver doldrums 

| have a very frustrating problem with 
Windows XP. | am trying to build a Web 
site using Dreamweaver 4, and have been 
experiencing a ridiculous number of computer 
crashes. | have downloaded updates from MSN 
for Windows XP and various patches supplied 
on magazine discs. Unfortunately this has made 
no difference. | can imagine throwing my PC at 
the wall in a fit of temper one day. Your advice 
and help would be greatly appreciated. 


Maurice Ellis 





Despite Macromedia’s claims to the 

contrary, there seems to be a range of 
compatibility problems between version 4 of 
Dreamweaver and the Windows XP Operating 
System. Users experiencing similar problems 
to yours have discovered that changing the 
‘compatibility mode’, which is used by XP to 
run Dreamweaver, significantly reduces the 
amount of problems. To do this, locate the 
‘Dreamweaver4.exe’ file on your hard drive 
by searching for it. Right-click on the icon 
and select ‘Properties’. In the dialog box that 
appears, click on the ‘Compatibility’ tabs and 
in the ‘Compatibility Mode’ section, change 
the setting to ‘Windows 2000’ Click ‘OK’ and 
then launch the software to see if this 
improves things. You might want to try 
alternative compatibility settings if that one 
doesn’t do the trick, but as you select older 
and older versions of Windows, the 
performance of the XP Operating System will 
be compromised. 


Weicome omenunily, red an how 
ne aaa orums Get more extensive help by using the Hetp link 


There aec currently 46 users logged in 
search my forums weste account refresh faq help login 


Tapke: 46994 «= Last Pests Friday Janua 24, 2003 17:28 PM by osgood 


Topics: S442 Last Post: Friday January 24, 2003 12:23 PM by 1234935 


€ Dreomrreaver Exchanae Extensions 
TPopies: 2292 Last Post Friday January 24, 2003 9:36 AM by AplikalipSe. 





Try visiting Macromedia’s online forum service at 
webforums.macromedia.com/dreamweaver to post questions 
about any trouble you're having with Dreamweaver 


Basic builder 
| am building a Web site by using only 
HTML code and | have already run 
across some problems. First, how come when 
| code something it looks different in 
Netscape and Explorer? Also, | would like to 
publish my site to the Web address but also 
be able to add more to it later. How would | go 
about doing that? 
Billy Duncan 


Web pages often display differently 

depending on the browser being used 
to view them. Things are better now than in 
the past, though, with browser developers 
following the official HTML specifications 
much more closely. The best place to start if 
you’re concerned about browser 
compatibility is the WWW Consortium’s 
HTML Validation service at validator. 
w3.org. This will check your site against the 
latest official standards. 

Browser compatibility problems can still 

arise with fonts, as Netscape and Explorer 
handle their sizes differently (with a 


E 


Readers’ sites 





Share your site with us - send the 
URL to helpdesk@paragon.co.uk 


t know? 
It seems to make sense at the tima, 
Before | am dead it is something to do, 
about leaving a few memorable lines 





The Poetry Madman 

Creator: ‘The Madman’ 

URL: www.thebroadside.co.uk 

Collections of original poetry are few and far 
between on the Net, so it’s a joy to see this 
site with its impressive and regularly updated 
collection of verse, complete with a colourful 
design and cheerful cartoons. The ‘most 
popular’ list on the front page is a brilliant idea. 


March Wwnblington Doddington 


| amma For Ue 







m Y 

2 
E Quitas AY. 145/350 Fs 
^t Get Left Behind, Make Sure You Join The Broadband Revolution 





aoe here aan oe 


to slow dab ep connections thet tie up the we of the 

As yon am madz (hae, | nmt 
ayore else, kanes what iis like wien you pick ep the phone amd hear the efl 
bee pung amd scrmecheng You kaow. when calme, thet you am probably mezmg phonecalie 
becouse noone can get theoagh 




















computer wading patently for s ovbpage 10 fisach lacing, or wasted 
——— filme to dowrücee Do yor pley onàre svellipieyer 
paes whem pug = oben srportent, yet yuus > ——— MP 
éznaly da-ccnmectxms from the miene! amd the seemanghy everiastumg umcort 
connect? 


Have you set at your 





par vesan on iow cen 


broadband For Us 

Creator: Mr Magooba 

URL: broadbandforus.staghosting.com 

A fine example of a site campaigning for better 
availability of broadband Internet across the UK. 
The fact that the site is obviously of most 
interest to those without broadband is reflected 
in the quick-to-download design. 


-co.uk 





SM9 

Creator: Ste 

URL: www.sm9.co.uk 

This is a laddish home page - complete with 
galleries of photos featuring fast women and 
hot cars. Its chauvinistic tendencies are 
redeemed by a winning design, which is bright, 
bold and consistent across the site. The drop- 
down index on the front page is a great touch. 
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particularly large variation on the Mac). This 
can best be avoided by using stylesheets, 
which can fix the font’s size more precisely. 
While it’s possible to do this using HTML 
code, it’s quite a daunting task for a 
beginner, and | would advise considering the 
adoption of a WYSIWYG (What You See Is 
What You Get) package to help familiarise 
yourself with the code that creates 


stylesheets and other advanced page features. 


If you're ready for the challenge, though, try 
looking at www.css.nu for some helpful 
pointers, or combine manual coding of pages 
with a stylesheet maker like the one available 
at www.bradsoft.com/topstyle. 

As for your concerns on uploading - all 
you need to do when updating pages to a 
server is just to overwrite the old version of 
the file. You log in using exactly the same 
means every time — if your service provider 
doesn't use or support FTP (File Transfer 


«$$ lo STYLE TT ihre ( brml editos fer windows 
p Heme Order Romalead Guemort Search About & 


INTRODUCING TOPSTYLE PRO 3.0 - HTML EDITOR / CSS EDITOR 


QUICK LINKS: 


La'abiu 


TopStyle is a fine start for anyone wishing to know more about 
Web design. We gave away a full version of the program on our 
last cover CD-ROM, so check it out if you have the issue 





Protocol) they'll have some other means of 
getting the pages uploaded. If you are adding 
in the sense of increasing the number of pages, 
the most important thing to remember is that 
links between pages on the site are essential to 
keeping visitors flowing happily around. 


Doing it by the book 


What Web sites and books would you 

recommend on PHP for a beginner? Do 
| need to set the chmod or file permissions with 
PHP scripts like | would with Perl scripts? 


David Gome 


In many ways, PHP is easier to get to 

grips with than Perl, and not having to 
worry with file permissions is one reason for 
this. For those readers who aren't familiar with 
it, PHP (Hypertext Pre-Processor) is an 
advanced scripting language that requires a 
good knowledge of how to write scripts (or a 
willingness to learn). Its main use is on sites 
which are based around template designs 
that combine with a database of some kind, 
but it can be used for a whole range of other 
applications, too. You can find out more from 
www.php4.org. Alternatively, visit 
www.phpfaq.info or consult the PHP for 
Dummies article at www.codingclick.com/ 
article.php/aid/18. 

In terms of books on the subject, I'd 
recommend the PHP Bible (ISBN 
0764549553), as it is a useful combination of 
tutorial and reference tome. And the new 
edition has just come out, complete with up- 
to-date code which can be downloaded from 
www.troutworks.com/phpbook. 








COMPREWENSIVE 
AUTHORITATIVE 
WHAT TOU FEES 


The good book when it comes to PHP is definitely this fine tome 
by Tim Converse and Joyce Park 


The bigger the better 
| want to make fonts larger than the ‘size 
7’ offered by the Web building software. 
How can | achieve this? lve heard something 
about stylesheets - would they be of any use? 
Jennifer Charles 


E Stylesheets could indeed be used to 
define a larger sized font than the 
standard maximum ‘size 7; However, that 
would be somewhat counter productive, 
because in order to create such a large font, 
you would have to specify the exact pixel size 





My site design relies on the widespread 

use of graphics, but I'm quite worried 

that it takes too long to download. Can you 

advise on how | might make my images take up 

less disk space, so that they transfer quicker? 
Phil Power 





Shaving the size of Web graphics is 

something everyone with a site should 
be concerned about, not just those with 
image-based Web designs. Generally 
speaking, the default settings you use when 
creating a GIF or JPEG in a graphics package 
are not the most efficient way of saving the 
file. Various tricks have appeared over the 
years to make graphics as small as possible, 
and as the steps shown here explain, there 
are plenty of free or cheap ways of putting 
these to good use without spending a fortune 
or sacrificing quality. 


72 |PRACTICAL INTERNET | ISSUE 78 


Browse faster, cut 


OptiView products d 
acceleration, delive 
without compromisi 


OptiView appliances 


ə Accelerate all 
networks, and 
* Improve netwo 
e Boost ecommer| 
ə Drastically incra 
network gear, 4 
ə Save money b 


m Onwards to OptiView 

The excellent www.optiview.com service 
looks at your site and lets you know how much 
more your graphics could be optimised. For a 
modest fee, the company will cut them down to 
size, which is perfect if you've not got much time. 





em ^—WebGraphics 
DOE. optimizan Too OPTI 


The Ultimate Image Optimization Tool! 
hiis 


/ 


~ Vwersion42 


-—— 


s md 
Download tria! version! 


mas Git nr 


WebGraphics Optimizer for Windows 

IME and XP is the ultimate solution in web 
graphics optimization: It «s user fnendly, fast, and has 
tons of useful features! 
WebGraphics Optimizer (Standard) and 
W ics Optimizer are perfect tools for 
optimizing and compressing images for online and 
intemet use, mainly World Wide Web pages Most 
images can be greatly reduced in size, and it's 
amazing to see how much you can improve the speed 


EST ag WU pd 
Have a look at some 
screenshots! 


| Order Now | Now 


Purchase with our 


of your Web site and reduce the necessary webspace Online Regist ation 


Software-based slimming 

Whereas OptiView will process images 
online for you, there are many software packages 
for handling graphics offline. Web Graphics 
Optimizer is highly recommended - download a 
free trial version from www.webopt.com. 


Webmaster Q&A 
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This is enormous. 





The standard HTML text sizes might not be up to much, but a 
simple line of code will give you massive text on your pages 


of the font. This would mean that Web 
browsers would display that precise size of 
font regardless of the browser settings 
chosen by the user. Some people prefer to 
have their Web pages rendered in smaller or 
larger type than normal, and other people 
use computers and/or monitors that produce 
quite different results from your average PC. 
If you have your heart set on enormous text, 
the best way forward is to use a stylesheet 
with a large percentage specified for the font 
size, which would make the font large without 
fixing it at a size that can't be altered by the 
user's browser preferences. For example: 
<span style="font-size:500%">This is 
enormous.</span>. 


Index to nowhere 
When I type the URL of my site into a 
browser, all that appears is an index. 
How can | get the main page to appear instead? 
Sarah Toby 





This is a common problem, as it’s all 
A too easy to forget that the index page 
for a site has to be given a specific name in 
order for it to load correctly. You need to 
remember that a Web address doesn't 
actually point to a particular document at all. 
Instead, it points to a directory on the Web 
server's hard disk, which should contain the 
index file. To bridge the gap between the 
directory and the index, the server is 
normally configured with a default name for 
indexes, which it will look for and send to the 
user if it exists. 

The correct name depends entirely on the 
server being used, although common choices 
include index.html, index.htm and 
default.html. Apart from experimenting with 
renaming your index file, the only way you'll 
sort this out is to contact the company that 
hosts your Web site and find out what the 
settings are. 


20021011 
20000310 
20030205 
20000310 
20000310 
20000313 
20000310 


Any site in the world that's based in HTML needs to have its home 
page saved as something like 'index.html' to work properly 





JPEG Saver 
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m Pruning with Paint Shop 
This ever-popular graphics package, 
downloadable from www.jasc.com in a trial 
version, includes rather nifty GIF and JPEG 
optimisation tools. The JPEG tool is shown in 
action here. 


HTML/XML 


register "Oni "OOo 


_ Optimizing Images 
EO — 
Most slow Web pages are slow because of 
too many large graphics. Learn to make your 
graphics sleek and quick, without sacrificing 
quality 


Optimizing Images 

There are some simple techreques to 
optimizing images for the Web. Learn how 
from your HTML Guide, Jennifer Kyrnin 


Speed and Optimization 

Speeding up your Web page means that more 
people wil see it. Links compiled by your 
HTML Guide 


Web Graphi 

Learn how to make graphics, and where to 
find images already optimized. Links compiled 
by your HTML Guide 


Find out more 

There’s a lot more to learn about graphic 
optimisation than we have space to explain here. 
One good place to read up on the subject is part 
of the About.com mini-site dedicated to HTML: 
html.about.com/cs/optimizingimages. 








CAMS 
@ Keb NET 


JOKCS News 


FAIL 


With Out Flash $ — Jove 


Kool Net 
Creator: Oliver Newth 
URL: www.koolnet.org.uk 


THE DESIGN DOCTOR has been getting in a 
little hot water recently, as people who submit 
their URL with the starry heights of Readers 
Sites in mind find themselves being issued a 
prescription by the Doctor. Kool Net is one 
such site — much in need of the surgeon's 
redesign knife but gloriously unaware of the 
fact. Pass the scalpel... 


Flash in the pan 

The main page of the site is based around a 
Flash movie. Fair enough, using Flash is no 
big deal these days as most people have the 
plug-in. Unfortunately that doesn't change the 
fact there is very little point in using Flash for 
the effects achieved by this glorified 
navigation bar. It could all be achieved using 
GIF rollovers, which would save on download 
time, too. 


Deils 
Sda Mae 


Silt MAP 


fxpend AB | Collapse All 


Map maker's sorrow 

It's a welcome change to see a well-structured 
site map - unfortunately it soon becomes 
apparent that none of the links work and the 
map bears little resemblance to the actual 
contents of the site. Call me picky, but this 
could do with an overhaul. 


Owning up to linking out 

The site contains a lot of links to external 
sites, so it would be an idea to make it clear 
when a link leads to an external site. This 
makes it less of a shock to the visitor when 
they’re suddenly presented with another site’s 
navigation design, even if it is in a pop-up 
window with the address bar conveniently 
disguised to hide the site address. 
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Subscriptions 


Never miss an issue 









SUBSCRIBE TO YOUR favourite Internet 
magazine, Practical Internet, and you'll 
not only receive 13 issues of the UK's 
biggest and best-value Net magazine, 
along with 13 software-packed CDs, but 
you'll get your very own dotcom domain 
name completely free! 

We know that many readers already 
have a Web site but have to suffer long, 
untidy Web addresses which don't look 
professional. Subscribe to Practical 


giseasysnace 


Accredited ICANN Registrar 
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£16.87 


PLUS! 


A FREE DOTCOM 
=<. DOMAIN NAME 


*when you subscribe for a year 


If you enjoy Practical Internet 
and want to make sure you get 








d every issue, we've got just the deal 
Ro for you. A UK subscription is only 
for 13 issues! 


What's on offer? 


Save £16.87 (UK only) over one year 
Get 25 percent off the annual cover price 


Receive a free dot com domain name* 
Every issue rushed to your door 


Internet, though, and you can get a 
proper dotcom address of your choice. 

We've teamed up with one of the 
world's leading domain name registrars, 
Easyspace, (www.easyspace.com) to offer 
Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this 
page and we'll send you the details of 
how to register your preferred choice of 
dot com domain. 


Please note that this offer is for a one- 
year free dotcom and is not offered 
with six-month subscriptions 


Free CD with full version software every issue 


Get a free dot com domain name when you subscribe! 





About Easyspace 


EASYSPACE LTD IS the first UK ICANN 

Registrar and is a Nominet Member. It 

was founded in 1997 and is a debt-free 

company. Easyspace is the leading 

Domain Name Registrar in the UK and the twelfth largest in the world. In 
March 2001, Easyspace became the first Worldwide Internet Keywords 
Registrar. 

Easyspace (www.easyspace.com) has registered 10% of the total 
.co.uk domain names within the UK and 1% of .com, .net and .org 
domain names have been registered worldwide! Easyspace Ltd has almost 
half a million clients worldwide and register up to 7,000 domain names 
every month. Easyspace Ltd provides free and low cost Web hosting 
packages, domain names (from £3.50), Internet Keywords, eCommerce 
solutions and has an unbeatable reseller service: www.easynic.com. 


Save £16.87 today! 


TODAY AND 


INSTANTLY: 


Call our credit card hotline on 


01454 642442 


fax us on 01454 620080 or email us at pi@cisubs.co.uk 
Yes, I would like to subscribe to internet P10378 
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Web browsing 


Boost your browsing 








YOU MIGHT BE 
wondering why 
there hasn’t been a 
new version of 
Internet Explorer 

| for a couple of 
Le years. Well, the 
Ea answer may well be 
because Microsoft has been busy 
developing a new super-browser. 

Billed as a 'premium subscription 
service', MSN 8 offers an unbundled 
model of Internet access, that gives you 
access to an incredible piece of browsing 
software and a. range of Web services, on 
top of your existing ISP. Here, we explain 
how you can revolutionise the way you use 
the Net through MSN. 

Talking of revolution, Direct Connect is 
fast becoming the file-sharing community's 
greatest hero. With more files than KaZaA, 
Morpheus and Grokster put together, it's 
easy to see why this unique P2P client is 
developing such a cult following. 

As if this wasn't enough to be going on 
with, we also explain how to set up a 
firewall, clean up your MP3s and pilfer files 
from Web pages in this month's all-action 
Web browsing section. 





James Thornton, 
Features Editor 


What's inside... 
Complete guide to MSN 8 


Get to grips with the features of 
Microsoft's new power browser 


Protect your PC with Outpost 
Get the best out of Outpost, the 
free and easy firewall package 


Take control of Direct Connect 
Show this excellent file-sharing 
client who's boss with our guide 


Grab files from the Net 
Discover how you can make PaqRat 
do your downloading work for you 


Optimise your MP3s 
Tweak your digital music files and 
make them sound crystal clear 


Web browsing Q&A 


Let our resident Star Trek fan Clive 
Parker assuage your browsing fears 
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Task: Browse the Web with MSN 8 
Software | need: MSN 8 
Difficulty: Really easy 


Time I need: Takes a couple of hours to explore all the features in-depth 


The complete 
guide to MSN 8 











2. IT'S ON THE CD 





DISCOVER THE INCREDIBLE MULTI-FACETED FEATURES 
OF MICROSOFT’S NEXT-GENERATION WEB BROWSER 


PROMISING TO USHER in a new area in Web 
browsing, Microsoft's latest baby, MSN 8, has 
arrived. Aside from being the most attractive 
browser on the market, MSN comes stocked 
with a dazzling array of powerful features. 
Although ultimately a subscription-based 
service, MSN 8 comes with a free two-month 
trial for you to see what all the fuss is about. 











MEN Sign In : More Useful Evervds i : 125. 4x! 
. ' " Quest Sign-In Forgot Your Password? j 

eCicome av 

ame to sign in 


Signing on 

After installing the program, follow the on- 
screen instructions to sign up for a free two-month 
trial. Once this has been confirmed, you'll need to 
sign up to the service. The welcome screen allows 
you to sign up under different aliases. 


Stocks 


Messenger 
Add a Contact 


Photos 


Wednesday 


Go to MSN Messenger 


E 





Dashboard controls 

One innovative feature of MSN 8 is its 
‘Dashboard’ which contains instant information on 
the weather, stocks, appointments and various 
other useful tools. You can also access your MSN 
Messenger contacts simply by clicking ‘Messenger’ 





As well as the browser, which is basically 
Internet Explorer on steroids, MSN 8 provides 
you with email, instant messaging, research tools, 
photo editing and sharing, parental controls, plus 
the ability to manage appointments. Your monthly 
£6.99 fee will also get you 30Mb of Hotmail 
storage space, along with 100Mb of Web space 
for storing digital photographs. 


Lib LI : prove MS Ô ^ 
Fle Edt View Sin Out Help & Settings 





Search the Web 


The toolbar is home to a number of features, 
which can be browsed by clicking the drop-down 
menu beneath each icon. The Search icon allows 
you to plunder the Web by entering a keyword or 
selecting a word from the recent searches list. 





Qa ? A " 
» f). Mac 925459 49. P. | oos 


T e Ae h 


" ` 
Mern mem vos mr to ww m 








m Synchronised browsing 
Surfing the Web need no longer be a solo 
pursuit thanks to MSN's synchronised browsing 
feature, which is accessed by clicking ‘Browse the 
Web Together. If your contact accepts your request, 
you will be put in charge of their browser. too. 








Track down information 
After treating your pal to a tour of the Web, 
why not take advantage of the integrated Encarta 
encyclopaedia to perform some background 
research? Click the ‘Learning’ icon to access the 
encyclopaedia, maps or multimedia. 





Fle Edt View SignOut Help & Settings 


ig sotos are on my coment 
$) View and edit photos in Picture Iti 


My photos are on MSN Photos Plus 
+) View online photos 


$ è 
my ph 
^ Enhance your photos with powerful Picture It! editing tools. Adjust 
brightness and contrast, fix red eye, change colour, add edge 
effects, and more. 


(9) Fix photos using Picture It! 


uli Share photos online 

As a subscriber to MSN 8, you get 100Mb 
of free Web space for storing photos online. Click 
the ‘Photos’ icon to access the Photos Plus 
service. You can transfer your photos into an 


online folder by clicking ‘the Upload photos...’ link. 


-msn "Masi - UEM ore Useful Everyde 
File Edt View Sign Out Help & Settings 
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m Snuff out spam 


Whenever you get new mail, you’re alerted 
in the ‘Mail & More’ icon. Click this to access your 
MSN mail account. Thankfully, there’s a Junk Mail 
feature which allows you to filter out spam. Click 
‘Junk Mail’ then 'OK' to set up the filter. 








T" MSN Learning & Research 


Fleming, Ian 


Fleming, Ian (1908-1964), British novelist, Born in London, he was educated 
à year to study languages in Munich and Geneva. Brother of the travel writer Pete 
in Moscow (1929-1933), and then worked in finance in London unti the outbreak d 
assistant to the Director of Naval Intelligence. After the war he was gis: manag 
Jamaica. He is best remembered for the creation of James Bond, "007", the libidin 

appears in 12 sophisticated adventure novels by Fleming, including Casino Royale ( 
(1958), Gotdifinger (1959), Thunderball (1961), and The Man with the Golden Gun ( 
large number of successful films, and, tke Sherlock Holmes, has become an archet 


the imaginings of his creator 
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m Expand your knowledge 
The Encarta database can be browsed by 
clicking ‘Encyclopaedia Articles’, ‘Sidebars’ or 
‘Project Starters’ to view information by category. 
Alternatively, you can get straight to information by 
entering a keyword in the ‘Search’ box. 


M) To sutomabcaly correct 
your image, click a button 


od Levels auto fix 
2 Contrast guto fix 


M) To fine tune, drag the sliders, 


a 
AM 
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Edit images 

If your snaps need a bit of tweaking before 
you parade them online, simply click the 'View and 
edit photos' link. This launches the Picture It! 
utility, which allows you to perform simple 
adjustments and apply various effects. 





Make a date 

Keeping track of what you're doing is easy 
with the Calendar feature, accessed from the ‘Mail’ 
section. Add information by clicking a date and 
typing, or use icons to illustrate events. Upcoming 
appointments are displayed in the Dashboard. 








4 MSN Settings 
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AS THE GOVERNMENT tries to raise 
awareness of the dangers that children face 
online, MSN has done its bit by including a 
Parental Controls feature. The controls, 
which can be accessed via the 'Help & 
Settings’ menu, allow you to keep track of 
what your children are doing on the Net, 
via online activity reports, which are sent 
directly to you. They also let you control 
who your kids can talk to via email and 
whether they are allowed to download files. 
As a result, children will not be allowed to 
perform a particular online activity until 
they have your permission. What's more, 
you can customise settings for each child, 
allowing you to give more freedom to your 
older offspring. 


The Dashboard 





ONE OF THE killer features of MSN 8 is the 
Dashboard facility, which lets you keep 
track of important information in a way that 
no browser has been able to achieve 
before. Aside from looking very nice, the 
Dashboard helps streamline your 
communications by viewing who is online 
and automatically sending them a message, 
keeping an eye on your schedule and 
making changes to your calendar, or even 
checking your stock portfolio and managing 
your online accounts. The Dashboard is 
highly customisable, and you can add or 
remove parts to focus on the information 
you want to see. By ‘pinning’ items to the 
Dashboard you can see them at all times. 
For instance, you might wish to pin a 
person's contact name to the Dashboard to 
find out exactly when then go online. 
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Web browsin 


Protect your PC 


Task: Install a firewall on your PC 
Software I need: Outpost Firewall 
Difficulty: It's not that difficult 
Time I need: About half an hour 


Out 


Firewoll ai 








Protect your PC 
for free with 
Outpost Firewall 


MAKE SURE YOU GIVE HACKERS AND VIRUSES THE SLIP 
BY INSTALLING THIS GREAT FREE FIREWALL PROGRAM 


HOW MANY OF you think a firewall is an 
unnecessary gadget or only suitable for large 
and important companies that have lots of 
sensitive data to protect? Install one on your 
system, though, and you'll soon see why they're 
necessary for home users. On average, a PC is 
attacked once every 30 minutes, according to a 
recent estimate. 

A firewall is the barrier between your PC and 
all the evils of the Internet. It filters and 
monitors all the traffic over your connection, 
watching for any unusual activity and blocking it 
before any damage can occur. Basically, a 
firewall acts like a 'bouncer' to your PC - any 
servers that have been approved will be 
allowed entry, but the ever-vigilant firewall will 
turn away any programs that don't appear on 
the guest list. 

Outpost Firewall is one of those rare firewall 
applications that not only offers top-grade 
protection, but is also free. Some freeware tools 
claim to offer security, but can actually make 
your system even more vulnerable. When your 
PC is scanned for open ports, the scanning 
program listens for a response. Some 
protection tools will alert you when this happens 
but will also send a response. Outpost however, 
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uses a stealth mode that completely blocks any 
outgoing data on ports that have not been 
allowed, effectively making your computer 
invisible to intruders. 


Follow the rules 

The program uses rules to govern your 
connection. Rules are created when 
applications first try to access the Internet and it 
is up to you to select how you want Outpost to 
respond to the potential threat. You will be told 
what program is trying to run, and where it 
wants to go. Most of these will be completely 
innocent, such as Internet Explorer needing to 
use Port 80 for Web sites. All you have to do is 
choose to always allow or always block the 
connection, and Outpost will do the rest. It then 
checks all future connections against this rule to 
confirm that it is safe. Outpost offers more than 
just the standard firewall features, though, with 
the addition of its plug-in feature. The plug-ins 
offer extra protection against other Internet 
threats and can also stop adverts and unsuitable 
content. For even more features, there is a Pro 
version of Outpost Firewall available that 
includes password protection, profile settings 
and additional security options. 





| 
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Create rule for SVCHOST.EXE 
an outgoing connection with 
Remote service:  UDP:1900 
Remote address: 239.255.255.250 
(* Allow all activities for this application 
C Stop all activities for this application 





&fiow nce | Block Once | 
9 Make up the rules 


The first time you use the Net after 
installing Outpost Firewall, you need to create a 
rule for each application that requires Internet 
access. If it’s something you're happy with, choose 
the ‘Allow all activities...’ option. 


Allow activity for application 1.. 
Allow activity for application 1... 
Alon activity for annécation T 


Allow activity for application S... SVCHOST.EXE shiekdsup.orc.com 
Allow activity for application S... SYCHOST.EXE — shieldsup.grc.com 





More information 

The Allowed window shows all the 
authorised connections to and from your PC. You 
can alter the view to allow you to display more 
information about the connections such as the 
amount of data being sent and how fast. 


e. m-i m 93^ 





Add features 


The Active Content plug-in turns Outpost 
into an all-round Net utility by blocking pop-ups, 
Active-X and other script-based Web objects. Some 
of these can still be useful, however, so right-click 
on the plug-in to configure the level of security. 





Outpost Firewall 








udi See what's going on 


The main window of Outpost gives you quick 


access to the features. To view all the current active 


Internet connections, click ‘All Connections: You can 


create a rule by selecting an active connection, 
right-clicking it and choosing ‘Create Rule’. 


03/02/2003 00: 52:02 
03/02/2003 00:52:02 
03/02/2003 00:52:02 
03/02/2003 00:52:02 


02/02/2003 23:53:00 


Kill the ads 


The Ad plug-in stops advertisements from 
being displayed in Web sites. You can see what 
adverts have been stopped by clicking the 'Ads' 
button. This function will work regardless of what 
Web browser you use. 





8 Speed up your browsing 


The DNS Cache is another useful plug-in, 


although it has nothing to do with security. Outpost 


can speed up your Web browsing by providing the 
IP addresses of recent sites, saving the time the 
browser would normally use looking them up. 


and Where the local port is 3070 
41 Deny it 





Access denied 

A firewall rule is similar to an email client 
filter. Choose how the firewall should identify the 
offending application or connection type, and then 
select a response. Always choose to deny the 
connection when blocking. 


Options 





Filter ads 
You can edit how Outpost filters the adverts 


by right-clicking on ‘Ads’ and selecting ‘Properties’. 
It uses keywords to detect adverts, as well as some 
default image sizes. Enable the ‘Ad Trashcan’ and 
you can drag and drop adverts to get rid of them. 


m Blocking power 


Under the Options menu, you'll find the 
Application settings. This shows exactly what 
executable files have rules, and allows you to edit 
them. However, be careful not to block a vital 
program such as Internet Explorer! 








SORE de 2 2 


E Sygate Personal Firewall 
www.sygate.com 
SPF is another popular freeware choice. It 
doesn't offer as many additional features 
as Outpost, but does give you a lot more 
control over the access of ports on your 
machine. The Sygate site also has a test 
facility to check your firewall using a 
number of different tests. 


Shields UP !! 


NanoPrebe Technology ! interact R Secum, Testing! for Windows Users 


Gresenge! 
Without your kni mee ded ee permespon, the Windows networking technology which connects your 
to the intemot may be offering same er all of your computer's data to the eatire vrerid at this vary 


UPI quickly checks the SECURITY of 


Shields 
YOUR computer's connection to the Internet 


For the most reliable results you are 


invited to use our BREE IP Agent: 


a Tha ShésidzUP! tears dapend upon 
EDS 


E Gibson Research 
Corporation 
grc.com 
GRC.com is the first site to go to if you 
want to test the security of your firewall. As 
well as providing the freeware LeakTest 
application, it is also the home of the 
incredibly popular Shields Up! which 
probes your firewall looking for security 
holes, and gives plenty of feedback. 





Power users tip 


OUTPOST USES POLICY settings to 
determine how it will respond to possible 
new threats. By default, it is set to ask you 
every time a connection is attempted, 
letting you create a rule for each program. 
This is preferable for the first few times you 
use Outpost, but after you've configured 
your most commonly used connections, 
you can change the policy for higher 
security. Click 'Options' and choose 
‘Policy’. In here you can change the policy 
so that only connections with existing rules 
are allowed; unauthorised connections will 
be completely blocked. There is also a 
complete lock-down option and a policy 
that totally disables Outpost's security. 
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Web browsing 


Flle-sharing 





Task: Share files with other Net users 
Software I need: Direct Connect 
Difficulty: Fairly advanced in places 
Time I need: About 40 minutes 


Better file-sharing 
with Direct Connect 





“| IT'S ON THE CD 








TRY A DIFFERENT APPROACH TO SHARING FILES OVER THE INTERNET, AND GET YOUR 
HANDS ON MILLIONS OF GIGABYTES OF INFORMATION IN THE PROCESS 


FILE-SHARING IS an incredibly useful way to 
exchange information. It’s certainly a lot easier 
than using FTP because there is no middleman 
to speak of and files are served directly from 
your machine rather than some remote Web 
space. Of course, it’s also a great way to share 
media with people you don’t know. 


P Direct Connect EELE 
| A Comec Gusen ey Tarde qup 
CEN Seach 


| rmm rom 


[S Settings 

D Rue ud onines —— —— 
r Personal Information — —-—— —— — — — = 

) My Nickname (Required) 





About you 

When the program is first launched, the 
‘Settings’ dialog box should appear. If not, click the 
'Settings' button in the top toolbar. In the 'Personal 
Information' tab, give yourself a nickname, avoiding 
spaces and other non-alphanumeric characters. 


C:\Documents and Settings \Mum\My Documents\danny\d 
| Shared Folders: 
| Si C:\Documents and Settings\Mum\My Documents\danny\downloads 


& (23 digitalcamerabuyer 
L3 directconnect 





(3 ww originals 
J epson printer drivers 


Shared directories 

Use the ‘File Selector’ to locate and select 
your folder. Add as many shared folders as you like, 
but never include any system or sensitive folders. 
Finally, use the slider bar to set the maximum 
number of people who can connect to your PC. 
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While there are countless peer-to-peer 
clients, Direct Connect (www.neo-modus.com) 
offers something a bit different. Rather than 
using a server-driven network, Direct Connect's 
hubs are all user-controlled, making it more 
community orientated. It's even possible to use 
your own computer to set up a hub. 


So decore nene mu 
-Personal Information 

| My Nickname (Required: 
| My E-Mail Address (Optional) — À— 
| Fie Description TER 
l 





| My Connection Speed: Pies =j 





m Your connection speed 
Don't enter your email address if you don't 
want folk sending you messages. Underneath this 
box is ‘File Description: In here you should enter a 
short description of the types of files you intend to 
share. Finally, set your connection speed. 


DigitalPast J| Backup Total Hub Users: 107 Available Data: 4.05 TB 





Find a hub 

Close the 'Settings' dialog and press the 
‘Connect’ button to open the ‘Connect to Hub’ 
window. In here you'll find three icons. Click on the 
‘Public’ folder icon and a list of Hubs will appear in 
the right-panel. Select one, then press ‘Connect’. 





Because of its disparate nature, it’s more 
reliable than a single-server controlled network 
like LimeWire or KaZaA. There’s also something 
in the order of one petabyte of information out 
there on Direct Connect hubs, so chances are 
you'll find exactly what you need. Setting it up is 
also nice and easy. Here’s how... 





LJ epson printer drivers 
33 My Music 
Mica m4 





D Storage space 


Select the ‘File Transfers’ tab and press the 
'Browse...' button to set a folder to store all your 
downloaded files. Press the ‘Make New Folder’ if 
you haven't already got a directory. To add a 
shared folder, press ‘Add’. 








" DigitalPast t Bodon Total Hub Users: 105 Available Data: 44 
$B Direct Connect 


igitalPast |{ Backup - Chat 





Connect to hubs 


When picking a hub, ensure you have the 
minimum amount of shared files, or else you'll be 
kicked off or redirected. Once you're connected, a 
terminal window will appear, with the hub's rules. 
Press the 'Users' button on the top toolbar. 








Direct Connect 








Browse a user's files 

In the list of users, you can see who is 
sharing what, how much, and at what connection 
speed. Press the buttons at the top of the list to 
order according to your desired criteria. Then, right- 
click on the user and choose ‘Browse User's Files’. 





á DigitalPast Russis | Total Hub Users: 113 Available Data: 3.8 


(2 i Helga Blohm Dynastie 
6i Komputer - The Word Of Tomorrow 


@ Theme - Hardcastle & McCormick. mp3 
@ Theme - Hawai Five-O - [The Ventures 


oundtrack Of Our Lives 
nome pe heh dl Theme - Her Rossi Sucht Das Glück. mp3 


TV & Movie Themes 
4) ig System Volume Information 
H 


@ Shing E Downloads | Cl Queue | GH Transter Histor | 


- 


ry Download or queue files 
Highlight the file you want and press 
‘Download’. If there are free slots on the user's 
machine, your download will start (the progress is 
shown in the ‘Downloads’ panel). Otherwise, click 
‘Queue’ to ensure it will be downloaded later. 


F Direct Connect - Di Tere I theckur 
PComect Puree + Transtes <P Seating; Pree 


; DigitalPast Y Backup Total Hub Users: iit Available Data: 3.37 IB 


F Semch Ali Hubs On This Network 
[Hf very lew iena: we land) 


More advanced searches 
To refine a search, push the ‘Advanced’ 
button. This dialog lets you specify different file 
types. Tick the boxes to include the three criteria: 
minimum/maximum file size; file type; and number 
of results. 











— 
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Quentin Tarantino Collection 
Austin Powers. mp3 252 MB 
di Blues Brothers - Peter Gunn Theme mp3 — 350 MB 
@ Bue: Brothers | Rawhide o3 242 M8 
did Bue: Brothers - Souman mp3 2.78 M8 
dili Buena Vista Social Cub - Gusteque Ca.. 4.72 MB 
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d di Cui Bananas mo3 1010.20 KB 
© System Voli dll Desktop n 76 Bytes 
m se di inspector Gadget Techno Meme 3.39 MB J 
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Explore others’ files 

The list of shared files will be downloaded 
and a window will open that's the same as Windows 
Explorer. Double-click the shared folders or drives 
to open them, then click on the 'plus' symbols to 
expand the directories. 





NgitalPast J Backup 
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v DigitalPast J| Backup Total Hub Users: 121 Available Data: 3.56 TB 
ffl oce Connect 


D Gamez } 
135. 29 KB D:\-={ Gamez | 
107.61 KB Dvd Gamez | 
124 Bytes Dv Gamez } 
217 KB D» Gamez | 


El Basic global searches 


You can also search for a particular file. 
Although you can search from within a user's 
shared files, you can also search the entire hub. To 
do this, enter a name into the bar at the top of the 
program and press ‘Search. 


j Sheng D Doat IG Quee J Taree y] 
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Chat with others 


You can also talk to other users. To send a 
private message, right-click a name in the list and 
select ‘Private Message’ from the pop-up menu. 
Alternatively, type directly into the main Direct 
Connect console window for a public conversation. 








Power users’ tip 






— mu 


eT np, NRL EROS POINTER YD 
/ Listering Port: 


SHOULD YOU WANT to set up your own 
hub, as well as the main Direct Connect 
program, you'll need the hub application, 
which you can download from 
www.neo-modus.com/dchubsetup.exe. 
Additional scripts for customising your hub 
can be downloaded from www.neo- 
modus.com/scripts.zip. It's also 
imperative that you have a static IP address 
for your server. 

By creating your own hub, you won't 
need to log on to someone else's to 
exchange data, so there will be no rules 
apart from the ones you set yourself. 
These rules can include setting up a private 
hub, so only users you allow (your friends 
or co-workers for example) can connect 
and share files. 


Jargon buster 


Bi Slots 
This is the term given to the number of 
open connections to your computer that 
you allow. For example, if you set up Direct 
Connect with three slots, three users can 
simultaneously connect and download files 
from your machine. 


@ Hub 


Hubs are the centralised places or user- 
controlled servers where others connect 
and share files. Hubs have some 
similarities to traditional chat rooms in that 
they have rules and guidelines for use 
(such as a minimum share quota, which 
can be as much as 50Gb), and are often 
subject-orientated. Many are moderated, 
although a small minority are populated by 
some particularly weird people. It's best to 
avoid those. 





E Passive mode 

This is an alternative way to log on to 
Direct Connect. You use this mode if your 
Internet connection utilises a Router or 
Firewall, and blocks Direct Connect from 
accessing the Internet. To switch to this 
mode, change the 'Advanced Networking 
Options’ from ‘Active’ to ‘Passive’ mode in 
the ‘Settings’ dialog. 
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Web browsing 


Save image files 





Task: Grab image files 
Software I need: PaqRat 
Difficulty: Beginner 

Time I need: Half an hour or so 








Grab files from 
the Internet 


with PaqRat 


SAVE IMAGE FILES AND A WHOLE LOT MORE FROM 
WEB SITES QUICKLY AND EASILY WITH PAQRAT 


IT'S SAFE TO say that the Internet is the first 
stop for anyone looking for icons, background 
art and other pictures. In addition to all of its 
other content, the Net also happens to be the 
largest repository of digital images in the world, 
and all of them are accessible from the comfort 
of your own home. 

There is a blip on this otherwise rosy horizon, 
though. Often, a quick browse for a simple 
image can turn into an epic quest that requires 
you to sit at your PC for hours, right-clicking on 
‘Save As.... Thankfully, a solution has appeared 
in the form of PagRat. This utility downloads all 
the images from a Web site that you have 
specified and saves them to your hard disk for 
easy browsing. This can save you a lot of time, 
especially when you come across a site that is 
jam-packed with images. 


Easy street 

PaqRat is very easy to use and configure. You 
are required to enter a directory to save images 
to when you first start, and then after that you 
just type in a Web address and it will scurry off 
to fetch the images. The only thing is that you 
must always enter the exact address of the files 
you want to collect. It is no good just typing the 
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main URL, as PaqRat will collect every image it 
can find on that page and all the pages 
underneath it - something that can take a long 
time even with a broadband connection. 

As well as its download abilities, PaqRat 
includes a ratings system based on user input. If 
you are the first person to download from a site 
using PaqRat, you will be asked to provide a 
PaqRating and select a category for the site. 
Each time another PaqRat user visits the site, 
they are shown the rating it received. 

If there are several sites that you want to 
download from, PaqRat can queue them for 
you, and the download manager will check the 
sites that you specify for updates. 


Images and beyond 

It's not just images that PaqRat can handle, 
though. By changing the binary file settings you 
can have it download any type of file. For 
example, you can send it off to a download site 
and it will grab all the programs it can find. In 
addition to these extra features, PaqRat includes 
many options for sorting the sites that you find, 
and if you click the 'Favorites' menu, you can 
load in your bookmarked Web sites from 
Internet Explorer for quicker access. 





| 
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PaqRat Options 
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* 
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Pick a directory 


Before you start, you'll be asked to choose 
a directory to save to. You can change this, along 
with other options, at any time by clicking the 
‘Options’ button. Leave the folder creation options 
as they help organise the files you download. 








The downloaded images 
Once you've entered the URL, PaqRat will 
check its rating against the PaqRating database 
then index the site. All the pages it looks at are 
shown on the left-hand side, while the right side 
displays the images that have been downloaded. 








Sort it out 


If you find you have downloaded loads of 
pictures and you need to organise them, you can 
use the Clean Up Wizard. Click the 'Sorting' option 
and choose ‘Clean Up’. Now just follow the wizard 
to organise your files. 





PagHat Options 


SAM oh Say 


Pick a file 
Go to the ‘Loading’ tab to select what files 
to automatically download. You can enter any type 
of file you wish, or remove them from the list. Just 
be careful that you don’t end up with a download 
list that's hundreds of megabytes long! 





ETT Be 


Edit the slideshow 


The Slideshow option takes you through all 
the pictures that have been downloaded. You can 
start and stop this from the menu or using the 
control buttons. The Slideshow options can be 
edited by clicking ‘Options’ and then ‘Slideshow’. 





Search PaqRatings 


Match them up 


You can search the previous PaqRatings 
given to sites by clicking the ‘File’ menu and 
choosing ‘Search PagRatings’. Type in a keyword 
and you'll see a list of matching sites. You can load 
this instantly by clicking the 'Fetch' button. 











Load a site 

To start downloading, you need to enter a 
URL. Either type it manually or click the ‘Favourites’ 
option at the top of the screen. Check the Web site 
in your browser before loading it in PaqRat to 
ensure you don't download any useless junk. 





PaqR at Options 





Add a picture 


You can set a time limit to control how long 





each image is shown for. The Add Pics option will 
load the pictures into the slideshow as soon as 
they have been downloaded. You can also select 
what order the pictures are displayed in. 
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nm Join the queue 

Use the Queues option to build a list of 
sites for PaqRat to download from. You can then 
leave it to grab the files. Click 'Queue', and then 
use the 'Add' and 'Remove' buttons to edit the 
sites. Click ‘Fetch’ to start working through the list. 


Jargon buster 





E PaqRatings 

These are ratings given to Web sites by 
users of PaqRat. When a user first visits a 
site, they are asked to choose a category 
and provide a rating between one and 10. 
Subsequent visitors are alerted if the rating 
drops below a certain number (which can 
be configured via the Options menu) and 
asked to provide their own rating. 


E File extensions 

These are the three characters at the end 
of a file name that define what sort of file it 
is. Some common types are HTM for Web 
sites, EXE for programs and ZIP for 
compressed archives. By default, PaqRat 
looks for image and Web site files, but it 
can be configured to tune into any other 


types, too. 


E Slideshow 

The Slideshow will go through all the 
images found in your Downloads Directory 
and show them one after the other using 
the attributes you set. You can choose the 
amount of time each image appears, what 
order they are shown, and whether the 
pictures display in full screen mode. 





PAQRAT HAS RESPONDED to the fact that 
many sites belong to Web rings and has 
provisions to follow these. In the code for 
every Web ring, there will be a line that looks 
like ‘ring=RingName’. If you specify this in 
the PaqRat Options menu, it will delve into 
the ring and catalogue all the sites it finds. It 
then adds the Web ring into the queue, and 
starts going through the pages one by one, 
until all the options have been exhausted. Be 
careful using this, as many sites include 
multiple rings, and you could find yourself 
with a queue of thousands of pages. 
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Web browsing 


Optimise MP3s 





Task: Clean up MP3 tracks 


Software I need: AudioSurgeon 5 (it's on the cover CD) 


Difficulty: Easy like Sunday morning 
Time I need: Allow around 10 minutes per track 








Ld ITS ON THE CD 


Optimise your MP3s 





with AudioSurgeon 


YOU NO LONGER HAVE TO SUFFER DODGY DIGITAL MUSIC RECORDINGS - A QUICK 
CLEAN-UP WITH AUDIOSURGEON WILL SOON HAVE THEM SOUNDING CRYSTAL CLEAR 


VINYL JUNKIES WILL know all about the 
importance of keeping records in good nick to 
prevent distortions in music quality. But how do 
you do the same for digital music? 

As you've no doubt fathomed by now, the 
audio quality of MP3s is not always perfect, 
especially if they've been created from LPs or 













Look in: [ A My Music -| + Och 
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(Bi) andres segovia - Moonlight Sonata (Beethoven) | 
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| 
Bl) Techno - Beethoven - Fur Elise (techno remix)(1) 
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Launch a track 


After installing and running AudioSurgeon, 
you'll need to load up an MP3 or WAV track. To do 
this, choose 'Open' from the 'File' menu and 
browse to the location of the file that you wish to 
edit. Click 'Open' to launch the audio file. 





Back to normal 

If you don't fancy manually tweaking the 
amplitude, you can use the ‘Normalize’ option from 
the 'Effects' menu. This increases the amplitude to 
the maximum level without distorting the sound. 
Remember to ‘Select All’ before applying this. 
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cassettes in the first place. However, there are 
measures you can take to ensure that your 
latest tunes don’t sound like a cracked old 
George Formby long player. 

AudioSurgeon is a useful utility for optimising 
your MP3 files. You can put your problematic 
tracks under the knife very easily, and optimise 
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mY Remove rogue sections 

The audio file will be loaded and 
represented by two sound waves (the left and right 
channels) in the main interface. If there are any 
rogue sections, such as white noise, highlight the 
offending section and choose ‘Cut’ 


w AudioSureeon - [Hey Jude.mp3] 
File Edit Effects Loop Markers Tools Window Help 


Fade in/out 

Another way of removing harsh sounds 
from the start or end of a track is by fading in and 
out. Select the degree of fading by highlighting a 
section of the waveform. Now select the ‘Fade In’ 
or ‘Fade Out’ tool to perform the action. 








loudness, remove unwanted sections, fade 
songs out, get rid of hiss and even split tracks 
up into separate files. 

Once you've cleaned up your music, you can 
burn the results via the program's CD recording 
capabilities. This means you need never have to 
put up with poor quality digital music again. 
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Dm Adjust the scale 


Most of the sound optimisation controls 
can be found in the Effects menu. In order to use 
an effect, click the waveform and choose 'Select 
All’ from the ‘Edit’ menu. To adjust the amplitude, 
click the 'Scale' tool and move the slider. 





w AudioSurgeon - [Hey Jude.mp3] 
r7 Fie Edt Effects Loop Markers Tools Window Help 





Fr Stop of the pops 

It's possible to remove the ‘popping’ 
sounds that often occur in MP3s that have been 
converted from vinyl. This feature is best 
performed on isolated areas of a track. Highlight 
the area and click on the ‘Remove Pops’ option. 
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=a Pop removal options 

In here. the Pop Threshold is the level that 
is used to determine if a sound is a pop. The Pop 
Length controls how many samples of audio are 
averaged to detect a pop, and the Replace Length 
should always be larger than the Pop Length. 
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D Keep the noise down 
Reducing background noise is pretty easy 
thanks to the ‘Noise Reduction’ tool in the ‘Effects’ 
menu. This lowers the spectral power of frequencies 
that are lower than the noise floor set by the slider. 
In layman’s terms, it makes it sound less noisy. 





t AudioSurgeon - [Hey Jude.mp3] 
Fie Ech Effects Loop Markers Tools Window Help 
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E Splitting up tracks 
AudioSurgeon lets you apply markers to a 
track in order to split it up into several smaller 
tracks. Right-click on the waveform and select 'Add 
Marker' to insert one. Now click on the 'Split 
Markers into Files' option to separate the sections. 














AudioSurgeon 


n Play it smooth 


The 'Smooth' tool can be used to get rid of 
any cracking that often appears on MP3s derived 
from vinyl. Increasing the Smooth level lets you 
remove high frequency noise from a signal. Don't 
overdo it, though, as it'll give you a dull sound. 





Auto restoration 

Instead of manually tweaking the various 
noise-related effects, you can set AudioSurgeon to 
perform this by clicking ‘Auto Restoration’. This will 
automatically optimise the settings for pop removal, 


smooth, noise reduction and apply a low pass filter. 


Setcheckbome of the markere you wishto spl, ——— — 
(Spk ] [o [Pon  — 





1 00-00-00.000 00.02:10.385 
2 02:02:10,385 00.0023 148 
3 000233534 00:01:49. 013 





D Perform the split 

Now save each of the parts that you've 
sectioned off as a different track. You can rename 
them by clicking on the name in the 'Marker' field. 
Decide whether to save them out as a WAV file or 
an MP3 and click 'Split' to perform the dissection. 





Power users tip 
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AUDIOSURGEON ALLOWS YOU to blend 
different sections of audio together to 
create a sonic masterpiece. For example, 
you might like to record a voice-over 
segment then record a separate musical 
segment. These clips can then be blended 
together using the 'Mix Paste' command to 
produce the perfect piece of audio for a 
multimedia presentation, or even a Web 
site. You can also use this tool to paste 
over audio, crossfading into and out of the 
pasted audio. This allows you to insert or 
replace a track in a megamix, or to link two 
songs together seamlessly. 


Jargon buster 





= Amplitude 

This refers to the strength of an audio 
signal, which is represented by the volume 
of the waveform. 


Bi Low Pass Filter 

This is an audio filter that allows lower 
frequencies to ‘pass’ through unchanged 
so that higher frequencies are removed. 
The cut-off frequency slider determines 
the point at which lower frequencies are 
passed through. 


E Noise floor 

The level at which sound cannot be 
distinguished from the ambient noise level 
in a track. These levels are normally stated 
in negative decibels with OdB representing 
the maximum signal. 
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Web browsing 
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Not secure 

| won't try to describe the full details of 
E my problem because it would take too 
long to explain. In short, an ISP - in this case 
NTLWorld - provided me with multiple, 
individually password-protected email 
addresses. Now, is it common to have security 
breached across these email accounts? When | 
log out and my wife logs in she can see my 
inbox and even open messages until she 
refreshes. | have set up some dummy addresses 
with new passwords and the same has 
happened. | have not previously had any 
problems since installation 18 months ago. 
Please help - as a scientist this is not logical to 
me. Is it my PC or NTLWorld’s server? 

Xtopher 


To be honest, a few more details would 

have been appreciated such as the 
email software and Operating System you are 
using on your PC. The way you've worded 
your query, | can't be sure whether you are 
logging out of your Identity in Outlook 
Express 6 (which I presume you are using for 
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i 
The first thing you expect 


from an email account is 
security, even if it is just to 
stop your family looking in 


email) or logging out of your account on 
Windows NT4, Windows 2000 or Windows 
XP! If you are switching between two 
different Windows accounts, there is no way 
that you should be able to see each other’s 
email unless both accounts use the same 
mailbox on the server. Again, if you switch 
Identities in Outlook Express 6 then you 
should not be able to see the other’s email 
unless some settings are shared. Drop me a 
line with more details and I'll try to help a 
little more. 
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Remember to log off when you exit from Outlook Express 6 if 
another person is going to use the email client after you 


Protection racket? 

n | use a BTOpenworld Anytime account to 
access the Internet and | have a query 

about an email it has sent me. The email offers a 

free virus protection and spam-blocking service 

for my BTOpenworld email accounts. What's 

your opinion - do you think | should sign up for 

it, or is it a con to get me to pay more money in 

the future? 

Patrick O'Hagan 





I don't think it's a con, Patrick. I have 

been using this service myself and 
have found it to be quite good at filtering out 
spam from my account - and it has detected 
several viruses, too. Of course, some 
unwanted mail will still get through and some 
non-spam items may get blocked, but you 
can check the spam folder when you log into 
Webmail on the BTOpenworld Web site to 
make sure no ‘real’ messages have been 
blocked. I’ve also checked through the terms 
and conditions and it clearly states that the 
service is free to Anytime and Broadband 
subscribers. It's not available for pay-as-you- 
go customers as yet, and if it is introduced 
there's likely to be a fee for the service. Even 
if you use this service for email protection, 
though, you should also use anti-virus 
software on your PC as well. 








BTOpenworld's anti-virus and anti-spam system really works. Our 
helpdesk expert has been using it since November 2002 and he's 
seen loads of spam messages blocked in that time 


No protection 

Hi, hope you can help me with this 

problem. | am running Windows 98 on 
an IBM Aptiva 500Mhz K6. The first | knew of 
any problem was when Windows stopped 
shutting down properly - it just hangs on the 
‘shutting down’ splash screen. Then | found an 
unknown file that has appeared in the Start > 
Programs > Startup folder called QCC.EXE that 
is 50K in size. If | delete it, it reappears again 
when | next start up the PC. Using a search 
engine, | found that this should be a Quake 
Compiled file, but | suspect that it is not. | then 
found that ZoneAlarm is not loading on start-up, 
and if | run ZoneAlarm or Norton AntiVirus they 
both run for about 15 seconds and then shut 
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down automatically. Using Notebook to look at 
the file, | found the following text: 
‘KEY_USERSLOCAL_MACHIA: ~#@NEIRRENT’ 
io’ which seems to be messing about with my 
Registry. The upshot is that | have lost all 
protection for my PC. Have you any ideas? 

Pete 


I’ve been unable to find out anything 
about any virus or trojan called 
QCC.EXE that is causing you this problem; it's 

possible this is a different file that has been 
renamed at some point. You should have 
created some emergency start-up floppies 
with ZoneAlarm or Norton AntiVirus when 
you first installed them. If you didn't, it's well 
worth doing some now using someone else's 
PC. You should be able to boot your PC from 


Updating Dreamweaver 


the emergency disks and run the anti-virus 
software and sort out your problem once and 
for all. If there is a virus involved this will get 
rid of it. 


ME acre) Or rd OO NOE 
System Status: OK @ 
Secumy Scanning Features 
@ Auto Protect On 
€. Emai Scanning On 
€ Script Blocking On 
€ Ful System Scan 
Virus Definition Serdce 
@ virus Definibons 15/01/2003 
@ Gubsenption Berce 18/12/2003 


@ Automatic LiveUpdate 


Use Norton AntiVirus to protect your PC against Internet horror. 
It'll save you a whole lot of trouble in the long run 





Blocked attachments 


I've recently started using Outlook 2002 
as part of Office XP and | find it a lot more 
versatile than Outlook Express 6 in almost every 
way. But | was a bit baffled to find | had received 
a message that apparently had an attachment, er, 
attached but when | opened the message there 
was no attachment. Instead there was a little info 
bar at the top of the message that said something 
like 'Outlook blocked access to the potentially 
unsafe attachments: Is it supposed to do this and 
can I turn off this feature? 

Martin Wells 





Outlook 2002 has a built-in list of 
attachments that it deems to be 
potentially dangerous and it blocks them 


automatically. These are identified by the file = 





| use Dreamweaver MX to create Web 
sites on a semi-professional basis. 
Everything was fine until | installed the 
Dreamweaver MX 6.1 update from the 
Macromedia Web site. I’ve now lost all of the 
FTP settings for the Web sites | have created. Is 
there any way | can get this information back 
Jed Pitman 





Applying the Dreamweaver MX 6.1 

update will delete all Web site definition 
information from Dreamweaver so you will 
have to re-enter the information yourself. In 
fact, there's a warning that appears when you 
install the update that tells you to save your 
site definition information before proceeding. 
You can use Dreamweaver's Define Site 
control panel to export and import site 
definitions. Here's how you do it. 


te a O 


Always Show: [Local Fies z] on the [Right -] 


m Export options 

Now the Edit Sites dialog appears. Select 
the site whose settings you want to save and then 
click on the 'Export...' button. 








E" Open preferences 

After downloading the updater from the 
Macromedia Web site, run Dreamweaver MX and 
then go to the 'Edit' menu and select the 
'Preferences' command. 





Ase you exporting this site to back up your settings or to share your settings with other users? SW 


@ Back up my settings (includes login. password, and local paths} 
© Share settings with other users (does not include login, password, or local paths} 


Choose back up 

In the Export Site dialog box select the 
‘Back up my settings’ radio button and click on the 
‘OK’ button. 
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Site settings 

When the Preferences control panel opens, 
select the Site category in the window on the left. 
In the Site area, you need to click on the ‘Edit 
Sites...’ button. 





Few uvwetse O 
Save as type: [Ste Defintion Fies (* ste) : 





Save settings 

Now the Windows file selector opens. 
Choose a folder to save the site settings to and 
then click the 'Save' button. Repeat the procedure 
for any other sites stored in Dreamweaver MX. 
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=> extension and any attachment that has one of 


the specified extensions is blocked. Examples 
of blocked extensions are .exe (executable 
files), .scr (screensavers), .js (JavaScripts) and 
.vbs (Visual Basic Scripts). This is to prevent 
malicious files from running automatically if 
you use the preview pane feature as many 
people do. If you are using Outlook 2002 on 
your home PC there is no way to unblock 
these file extensions. If you are using Outlook 
2002 at work in conjunction with an 
Exchange Server, the administrator could 
unblock any of these file extensions but it’s 
unlikely that he would do so. If people are 
going to be sending you files, get them to use 
WinZip and archive them first. Because .zip 
files are not blocked by Outlook 2002, it 
means that the files will get through to you 
without any more problems. 
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Outlook 2002 blocks potentially damaging attachments. You can 
find a full list of blocked file extensions in Outlook's help section 
by looking for 'attachments' in the index 


Not deleted 

| am using Windows 2000 Professional 
m and have noticed a problem with some 
software. Although I have uninstalled the 
software it still appears in the Add/Remove 
Programs listing. If | select it then click on the 
Remove button, an error message appears 


Sort it out! 





saying that it cannot be deleted. The program 
was deleted using the Uninstall option in the 
Program Menu accessed from the Start button. 
| even deleted the directory from the Program 
Files folder. How can | remove the listing from 
the Add/Remove Programs control panel? 

Jon Cramp 


This is an annoyance that can crop up 

from time to time even when you use 
the uninstall utility supplied with the 
software. The deleted program still appears 
in the Add/Remove Programs list because 
there is still an entry for it in the Registry. 
You can delete the entry from the Registry 
using the Registry Editor - you will find all 
installed programs listed in the 
HKEY LOCAL MACHINENSOFTWAREN 
Microsoft Windows CurrentVersion Uninstall 
Registry key along with a bunch of Windows 
components and other system software. You 
must be very careful what you delete; make 
sure you only delete the entry for the specific 
program that you have uninstalled. It's 
always a good idea to save the Registry 
settings before you make any changes so you 
can fix things if you muck it up. 


= Adobe MPEG Encoder 






li Adobe Premiere 6.5 
Adobe SVG Viewer 3.0 
`] Advanced RealMedia Export Plug-in for Premiere 6.0 
HB Axialis Professional Screen Saver Producer 3.5 7.85MB 











i Clean EZ 


Just because a program is listed in the Add/Remove Programs 
control panel doesn't mean it's still on your PC 


Saving sites 

| wonder if you could offer me some 
rn advice on a subject that's been troubling 
me for a while. About six months ago, a friend 
told me that the best way of saving Web sites 
was to shove them onto a CD. He said that if 
they're saved in this way, you can view them 
whenever you want. Is this possible and, more 
importantly, is it worth the effort? Surely you're 
just as well visiting the Web site in question? 
Any thoughts would be appreciated. 


Ken Sansom 





You can certainly save Web sites to 
your hard drive using the Save As 
command in the File menu of Internet 
Explorer 6 and choosing to download the 
entire page or series of pages. You can then 
look at them offline directly from your hard 
drive or write them to CD as your friend 
suggests. | see no reason why you would 
want to save Web sites to CD to view them 
unless the site in question is going to be 
removed or changed in some way. As you 
say, it's generally just as quick to go online 
and visit the Web site as it is to dig out a CD 
and browse through it. 
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You can save Web pages and complete Web sites to your hard 
drive and archive them on to CD. But why bother? 





m | migrated away from Outlook Express 
about a few months ago because of 
repeated virus threats and problems. Since 
then, I’ve been happily using Eudora, except for 
one small problem. | keep getting bloody junk 
mail all the time and it's usually all from the 
same company. | used to sort this out with rules 
in Outlook Express, but I’m struggling with the 
situation in Eudora. 

David Sedgewick 


Not a problem, David. Eudora has its 
rm own built-in filtering capabilities that 
let you control what happens to unwanted 
emails. Open Eudora and then follow these 
steps. I’ve used Eudora 5.2 for Windows in 
this example. 


88 |PRACTICAL INTERNET | ISSUE 78 


uuurd 
SE SR UT CONEY SERVO Yo 
x Messa ELD sects 


D MS? 


90609009090 off 


" Use the right tools 
Open Eudora as normal and download your 
email in the usual way. Now go to the 'Tools' menu 
and select the ‘Filters’ command from the top of 
the list. There are several other tools in the list that 
you can investigate later. 








Make a new filter 

The Filters tool is very easy to get to grips 
with, so don't worry about getting lost. When the 
Filters toolbox opens, go to the bottom of the pane 
and click on the ‘New’ button. This will create a 
new filter rule. 
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PROFESSIONAL WEB HOSTING-ECOMMERCE - 100% CUSTOMER SERVICE 


Home / Web Hosting / ECommerce / Resellers / Top10 Position / Contact / HowGood? / Downloads 


THE ULTIMATE WEB HOSTING OFFER FROM 123CONNECT 


Intuitive windows software to create websites with no knowledge or experience 
Are you a net novice eager to have your own website but lacking the skills to design it or write the html 
code for it? Then help has finally arrived from 123connect.co.uk with this superb free enhancement to 
our premium web hosting package. (see below) 


Our online system allows you to create stunning websites full of content with no web design knowledge 
whatsoever, easy to use you will be building your first website in just minutes for yourself, your friends 
and even a club or local business. Hosted on our fast windows 2000 servers this is a novice web 
designers dream come true and features a vast array of styles and pages including a product section, 
newsletter, contact pages and even an online catalogue that you can change with a mouse click! 

r 


REAL WEB HOSTING WITH A POWERFUL SITE CREATION TOOL INCLUDED 
FULLY FEATURED WEB HOSTING + ONLINE SITE BUILDER SOFTWARE + FULL SUPPORT 


£99 


i 
just add a domain name and you are ready to put yourself or your business online with no 
experience needed as our online sitebuilder system will do all the hard work for you 


AND FOR THOSE WITH THE KNOWLEDGE TO BUILD YOUR OWN SITE 


premium web hosting - high performance, fully featured windows2000 web hosting 
Our premium web hosting pushes back the price barrier even further by offering an online control 
panel with more features than you can shake a stick at, and a brand new ultra fast professional 
quality server with full technical support, unlimited pop3 mailboxes, autoresponders, ASP/PHP4, 
private cgi-bin and 24/7 ftp access you would be hard pushed to match its value for money. (or 
the 500Mb webspace, 2000Mb transfer per month and 100% customer service!) 


e graphical statistics * custom ftp site creation * full WebMail facilities « Online web page editing « MS Front Page 2002 
Extensions * PHP4 Scripting * mySQL Database * Huge 2Gb Transfer per month * Secure Online Control Panel * fully 
working private CGI-BIN * unlimited private FTP access 24/7 * Customisable 404 Error Pages * SSI - Server Side Includes * 
Password Protected Folders * Graphical Website Statistics «E-Mail Spam Filtering * Online Knowledge Base/Help System * 
domain forwarding * email aliasing * online file manager * multiple FTP users * and more! 


m 
r year incl £99 in k 


just visit www.123connect.co.uk/webpages 


www. 123connect.co.uk 
0845 130 4503 ° 07958 666 054 








Ga Nationwide 





Internet Banking with Nationwide 
It couldn't be simpler 


Easy to use - the simple way to manage your money 
Apply for a range of competitive products online 
Safe and secure - with our Internet Banking Promise 


www.nationwide.co.uk 08457 30 20 10 | r£ or just call in 
Credit Card 


Your PC must meet a minimum specification for Internet Banking. Calls may be recorded. 
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-> Express removal 
I've decided to change my email program 
from Outlook Express 6 to something 
else because | am worried about all the Outlook 
specific viruses and Trojans lurking on the Web. 
| will probably use the commercial version of 
Eudora as my new email program. I've tried to 
uninstall Outlook Express from my PC but it 
doesn't seem possible, and | get messages 
popping up telling me that | can't remove it. Is 
there any way to get rid of Outlook Express? 
James Wyatt 







n if you're worried about Outlook 
Express, there's no need to remove it 
from your system - just don't use it. All you 
have to do is remove any email and news 
account settings from the program, so it will 
be unable to download any email. If you use 
Eudora for email, there's no reason for you to 
open Outlook in the first place, so you will 
avoid any viruses or scripts that may be 
attached to an email. If you really wanted to 
get rid of Outlook Express, you could delve 
into the Program Files folder and manually 
delete the Outlook Express directory but 
there's really no need to do so. 


There are no unread Mail messages in your Dònas 


CP create a ote Mat message 





If you don't want to use Outlook Express there's no need to go to 
all the trouble of deleting it from your system. Just don't use it... 


Adding link buttons 








| want to create buttons to launch 
programs to the toolbar of Internet 
Explorer 6. | know you can do this by editing 
the Registry but is there a simpler way to do 
this such as a downloadable, and preferably 
free utility? 

Derek Tedder 


You don't have to edit the Registry or 
n download any utilities to create 
launch buttons for programs on the Internet 
Explorer 6 toolbar — you can do it within 
Internet Explorer 6 itself. Follow the three 
very simple steps here and you can launch 
any program you wish from the IE6 toolbar. 
Note: Any icons you add to the Links toolbar 
in Internet Explorer 6 will appear in the 
Links toolbar within Windows Explorer, too. 


É MediaGuardian.co.uk - Enhanced by ParkerNet 
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m Drag an icon 


Now drag a shortcut to an application from 
the desktop and drop it onto the Links toolbar. 
Alternatively you can browse through your hard 
drive and drag any program icon onto the Links 
toolbar and drop it. 
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Activate the links bar 


Begin by opening Internet Explorer 6 as 
usual, then move the mouse pointer over the 
toolbar. Right-click on the toolbar and then select 
the 'Links' command in the pop-up menu to 
display the Links toolbar. 
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On the bar 


After you drop the icon, it appears with its 
text description next to it. To launch the program, 
just click on the icon. To change the icon or the 
text description within the Links toolbar, right-click 
on the icon and select the ‘Properties’ command. 











Header information 

Enter the information you want the filter to 
search for. Select the ‘Incoming’ check box, pick 
‘<Any Header>’ in the Header menu and ‘Contains’ 
in the pop-up menu. Enter some information that 
will be unique to the message you want to block. 


m Choose server options 
After entering the text to search for, click 
on the ‘Action’ drop-down menu and select the 
‘Server Options’ command. There are other 
actions but we don't want to download the email 
from the mail server to your PC. 


Dm No more spam 


After you have selected 'Server Options' in 
the Actions drop-down menu, two check boxes 
appear. If you are sure that you do not want to 
download the emails you have specified, select the 
‘Delete’ check box and the email will be deleted. 
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| E. 
For your business Wagga |) I o 
p Redstation's Business Hosting account is an advanced feature-rich hosting solution powered by 


» Dell Windows 2000 servers - located within our secure data centre with multiple connections 


p to the internet providing high speed access to your website. 


"y 


> 


300MB Webspace 
A massive 300MB of web space is included as 


standard - enough for even the biggest and fastest 
gi owing website 


Advanced Control Panel 


Redstation puts you in control - every aspect of your 
website configuration can be managed from the award 
winning Redstation control panel 


Unlimited Email Accounts 


Create and manage unlimited email accounts and 
aliases for your domain 


Web Email 


With Web Email you can access your e-mail account 
from any browser connected to the internet and 
conveniently read, send, delete, forward, reply to, 
and print e-mail directly from your browser 


Website Statistics 


LiveStats is the ultimate in web analytics, providing 
reporting and analysis through an advanced 
browser interface. 


Microsoft FrontPage Extensions 


Install FrontPage Extensions 2002 on your website at 
the click of a button USING the Redstation control panel 


Databases 
Configure Microsolt Access and SQL2000 database 


connections in seconds 


ASP and ASP.NET Enabled 


You can enable support for ASP and ASP.NET ot the 
click of a button using the Redstation control panel 


CGI Enabled 


ActivePerl is ActiveState's port of most of the 
functionality found in Perl, with the addition of extra 
Win32 API specific calls that allow you to take 
advantage of Windows specific functionality. 


Directory Permissions Control 


Full control of permissions on your website directories 
is made easy with the Redstation control panel 
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For £99 per annum this option includes your own advanced 
Web Control Panel for real-time administration of every aspect of 
your website and email configuration - plus all these features: 


Real-time AntiVirus Protection 


Every file on your website is monitored and scanned in 
real-time by advanced server virus protection software. 
If a virus is discovered it is immediately quarantined, 
cleaned and replaced. 


Daily Back-Up 
In addition to operating mirrored hard disks (RAID 


Level 1) all Redstation servers are backed-up every 
day to our massive PowerVault system. 


SSI Enabled 


Server Side Includes utilises non-complex commands 
that can be easily inserted into HTML pages to execute 
CGI programs, insert files, insert a date and more. 


PHP Enabled 


PHP is a widely-used general-purpose scripting 
language that is especially suited for Web development 
and can be embedded into HTML. 


FTP Account 


Publish and maintain your web site through unlimited 
use of FTP (File Transfer Protocol) client software. 


ASP Upload 


Facilitates the transfer of files from your local hard disk 
to your website using a browser. 


Jmail 


Allow your website visitors to complete online enquiry 
and order forms which are instantly sent to an email 
address of your choice. 


24/7 Monitoring 


The Redstation network is monitored 24 hours a day, 
7 days a week by our server engineers to ensure your 
website is online - and stays online. Redstation servers 
are equipped with industrial UPS systems, and in the 
event of long-term power failure, our back-up 
generators will keep your website running. 


Professional and Responsive Technical Support 


Our friendly and helpful technical support team are 
available by telephone and email to help resolve any 
problems you have with your Redstation hosting account. 


Entry Level Hosting also available for £59 per year, see website For Feature list. 








Order online at 


www.redstation.com 


or call 
01329 828 224 


REDSTATION 
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THEY SAY THAT it's how 
you react to your 
mistakes that defines 
whether or not you make 
a success of things. By 
the looks of it, the 
Government's online tax 
en its sticky patch, and is 
now proving popular with self-employed 
punters up and down the country. Whether 
the recent spurt in popularity will continue 
long enough to carry the Inland Revenue to 
its target of 5096 online form filing is 
another matter, as is the significance that 
this has to eCommerce. 

Elsewhere in YBO this month, Cindy 
Duffield examines hosting companies, and 
pinpoints what you should be looking for. 
We also drop in on the internationally 
successful Amazon to discover the secret 
behind its bestselling eCommerce site. 





Thomas Watson, Editor 
thomas paragon.co.uk 





At last, some good online news for 
the Government, and how BT 
might be your phone-a-friend in 
the very near future 


Gerard Liston offers his sage 
council on small business blues 
and eCommerce catastrophes 


Amazon is one site that needs no 
introduction. James Thornton finds 
out what's behind its popularity 


Ensure you don't give your 
fledgling business to shady 
characters by following our guide 


Create an easily updateable Web 
site with Macromedia Contribute 


Use our comprehensive listings 
to pick the ideal home for your 
Web site 
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There's no getting away from 


tax, so you may as well take 
the easiest route possible 
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line tax boost 
for Government 


INLAND REVENUE IMPROVES ON LAST 
YEAR'S SELF-ASSESSMENT FIASCO 


THE NUMBER OF people who completed their 
tax returns online has rocketed by over 400% 
this year, according to new figures from the 
Inland Revenue. 

The increase 
brings welcome relief 
to the Government, 
which faced intense 
criticism after some 
high profile problems 
with the Self 
Assessment site. 

Figures show that 
some 324,710 people filed their 2002-2003 
tax returns on the Internet by the deadline of 
31 January 2003. This eclipses the figure for 
the corresponding period in 2002 by nearly 
250,000, and represents an increase of 425%, 
The Inland Revenue is currently working 
towards a target of 50% online filing for the 
nine million self-assessing tax payers by 2005. 

The rise of online filing comes after a spate 
of problems with the site. On one occasion, 
users could access information from other tax 
payers on the Inland Revenue pages. This 
security lapse resulted in the site being 
suspended for five weeks in 2002. 

The latest figures suggest that the site is back 
on track. "We looked at the site in a number of 
ways to make it more robust," said Inland 
Revenue spokeswoman, Maddy Fuller. 


"WE LOOKED AT THE SITE IN A 
NUMBER OF WAYS TU MAKE IT 
MORE ROBUST” MADDY FULLER 


Fuller attributed the increased success of the 
project to a couple of key factors. “It’s much 
quicker than the manual method to get a tax 
calculation. As soon as 
you finish filing, you 
know exactly how much 
you have to pay.” She 
also stated that the site 
has a wealth of online 
help to advise users as 
they fill the forms in 

online - making it 
easier than ever before to complete the forms 
over the Internet. 

It's not all about tax, though. The increase in 
the number of people filling out forms online 
could have a wider significance for eCommerce 
owners. Smallbiz UK stalwart and resident 
Practical Internet eCommerce expert Gerard 
Liston said: "The increased number of 
businesses that completed their tax forms 
online reflects our impression that small firms 
are now more confident about using the 
Internet for business transactions.’ 

Liston sounded out a warning to the 
Government, though. "It is crucial to avoid 
excessive hype and over-confident statements 
if businesses are to get the most from using the 
Web and if this Government is to meet its 
objective of making the UK the eCommerce 
capital of the world?” 
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News in brief 






- Letter to nowhere 
Businesses in the North of England are 

spending thousands of pounds on letters 
that will never reach their 


intended recipients, according gamme 


to a study by Postcode 
Anywhere. The report says 
that by not putting the 
correct address on letters, 
businesses could waste more 
than £3,000 per year. Postcode Anywhere 
offers a service whereby visitors can check 
their letters are going to the right place, at 
www.postcodeanywhere.co.uk. 


- Search for profit 
Yahoo! has become the latest high profile 
dotcom to turn over a profit after 
announcing its financial results for 2002. 
The popular search engine and portal 
posted a fourth-quarter profit of £28.5 
million, taking its full-year profits for 
— 2002 to £26.5 
YAE 100! million on revenue 
of £588.6 million. The results represent a 
turnaround in fortunes for Yahoo!, which 
made a loss of £57.3 million the previous 
year. The transformation is the result of 
more money coming in from subscribers 
and increased advertising through its 
search engine. 





-> Dodgy dealings 

Rip-off merchants are increasingly turning 
to the Net to conduct their dodgy deals. 
Identity theft, where conmen run up credit 
card bills in someone else’s name, remains 
the most common 
type of consumer 
fraud. This accounts 
for 43 percent of all 
complaints to the US 
Federal Trade 
Commission 
(www.ftc.gov), 
according to new figures. However, the 
FTC also revealed that fraudsters are 
increasingly using bogus sites and spam 
email to lure their victims. 





-> Not what you Wanadoo 
Freeserve customers are breathing a sigh 
of relief after the company ditched plans 
to change its name to Wanadoo. The 
proposal to bring the ISP’s brand in line 
with its French parent company would 
have resulted in 2.5 million subscribers 
changing their email addresses. However, 
after a three month evaluation period, the 
plan was scrapped. A spokesperson for 
the company said: “There is a huge 
strength of feeling 

- for the Freeserve 

Cres — brand in the UK? 
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Hack attacks are 
going 
unpunished by 
Mmage-consciows 
companies 





Businesses failing to 
report cyber crime 













COMPANIES KEEP SCHTUM ABOUT HACK ATTACKS IN ORDER TO 
SAVE FACE WHILE BOSSES GET TOUGHER WITH EMAIL POLICIES 


BRITISH BUSINESSES ARE failing to report 
cyber attacks in the workplace in order to 
protect their reputations. 

That’s the verdict of security firm Defcom 
(www.defcom.com), which has revealed that 
two-thirds of UK firms are neglecting to report 
security breaches for fear of tarnishing their 
corporate image. 

The survey claims that companies are 
keeping quiet about all types of security breach, 
from trivial attacks such as Web site defacement 
to serious hacking attempts on their databases. 

The news comes despite the Confidentiality 
Charter by the National High Tech Crime Unit, 
set up at the end of last year to encourage 
businesses to report cyber crime anonymously. 

David Hamworth, Director of Business 
Development at Defcom said: “Despite the 
introduction of the charter, companies are still 
failing to report attacks on their systems?” 


Despite a rise in the number of high-profile 
viruses and hack attacks, Defcom says that firms 
are failing to manage security issues effectively. 
The survey reveals that almost half of company 
directors are kept in the dark about security 
breaches and 80 percent rely on staff to keep 
themselves up-to-date with security procedures. 


Bosses get tough 

While companies might be shy about reporting 
cyber attacks, employers are becoming 
increasingly stringent when it comes to email 
policies within the office. 

According to an Amstrad survey, a quarter of 
employees have installed email at home because 
their boss was snooping on their messages at 
work. Around a third of those questioned said 
their employers read their emails, with 39 
percent saying that they're not allowed to surf 
the Web outside their lunchbreak. 


BI SLASHES CALL COSTS FOR BUSINESSES 


TELCO INTRODUCES 10 PENCE CAP ON ALL BUSINESS CALLS 


BT IS ENCOURAGING 





"In an increasingly challenging 





companies to talk more, business climate, our customers 
following the launch of a new have enough on their plate 
scheme that sets a 10 pence without the burden of worrying 
ceiling on business calls. about their phone service," 

The change applies to all peak € explained Craig Rowland, 
and off-peak phone calls made Managing Director of BT's 
by BT business customers, rat how ase Pme d os T business division. 


provided they last less than an 

hour. The scheme is part of the telco's 'BT 
Business Plan', designed to give firms a clearer 
understanding of how much they're paying on 
phone calls, and to reward customer loyalty. 


BT Business Plan also provides 
dedicated customer support teams for 
business, along with a 12-month loyalty 
scheme offering discounted calls. More details 
are available from www.bt.com/businessplan. 





Your Business Online 
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T eN EVERY ISSUE, OUR RESIDENT EXPERT, 
UA. GERARD LISTON FROM SMALLBIZ UK, ANSWERS YOUR 
QUESTIONS. CONTACT GERARD BY EMAILING 





v PI@PARAGON.CO.UK OR VISITING THE YOUR BUSINESS 





E" € We are moving our clothing business and 
ERE were wondering if there was a checklist 
for relocators? 

Alison Larkman, Redhead Clothing 


WH Relocating a business while keeping it 
IS going is no small task and certainly 
requires careful planning. Take a look at the 
www.officeiq.co.uk Web site, which provides 
an online project planning tool to support the 
decisions and actions required to get this 
process right, as well as recommending 
suppliers of necessary products and services. 
Its 58-point plan, which covers strategic 
decisions, project preparation, building work 
(if appropriate) and moving and management, 
may seem a bit over the top. However, getting 
an office move wrong could be costly in terms 
of cash and customer relations - commodities 
that small firms need to safeguard. 

For businesses that are being run from 
home, it is probably also worth looking at 
sites such as www.ihavemoved.com. 


E Our business has grown to a point where 
ER we need to replace our single line and 
answering service with a business phone 
system. How should | go about finding a system 
that will suit us now and in the future? 

James Heaton, Heaton & Associates 


EM Given the choice of options, it is easy 
EJ to be confused by phone systems - 
particularly if you are trying to find one that 
can be upgraded as your business develops. 
The choice is also likely to be associated with 
your choice of Internet service, so it is worth 
seeking advice early on. Try www. 
telecomsadvice.org.uk for a wide range of 
information sheets and frequently-asked 
questions that is likely to cover many of your 
areas of concern. 

You may also save yourself a great deal of 
time by checking out the Web site for FOCAS 


ONLINE WEB SITE AT WWW.YBOANSWERS.CO.UK 


(Free Online Communications Advisory 
Service). This can be found under ‘Office 
Phones' within the 'Talk and Travel' section of 
the www.yboanswers.co.uk site. A series of 
questions allows the site to interrogate a 
database and provide you with details of phone 
systems that would meet your requirements. 
Armed with that information, you can then use 
the ‘Dealer Locator’ to find someone local to 
supply and install the system. 


We | am beginning a joint venture with 
ESSE another family member to pump pure 
spring water from property we own in Tasmania 
and sell wholesale to a company already 
bottling and retailing the product. How can I 
best approach companies with my product? I 
would also like to know if we would need to 
register as a 'business' before we start 
approaching companies, and what sort of 
contracts might we expect to be drawn up? 
Rosalie Holden 


W Last month, we covered a question 
m from a student in the USA and this 
month we have this query from Australia! In 
the issue before that, our legal partner 
advised a British small firm about a similar 
matter. In that case, they were providing 
prepared meals for a supermarket. 

It seems likely that the advice for your 
business venture would focus on the same 
issues as was provided for the British firm: 
ensure that you take care of your legal 
responsibilities as a business and protect 
yourself against any potential product liability 
issues. Since the legal system and business 
regulations will inevitably differ from country 
to country, I hesitate to be more specific. 

It may be that some readers have 
experience of doing business ‘down under’ If 
so, please share your experiences and 
suggestions by sending an email to 
pi@paragon.co.uk. 





Gerard's sites 





A SMATTERING OF WEB RESOURCES 
TO ENSURE THAT YOUR BUSINESS 
GETS OFF TO THE PERFECT START 


IS YOUR LIVING ROOM Sehannanait 
MEE MISSING SOMETHING? 


Three ways to change your address 
Tame seng secure anc tee 


beves you tme Dy P iornmg you dililes the 
ciao Dat you need tc ind Met youre moo; Dome onse by post or over Pe phone 


Start here to do f ontme ght bere cgit sow 
Or if you prefer: y rs 


| kee } 


Ihavemoved 

www.ihavemoved.com 

Most business have to relocate at some point 
in their lives, especially when it comes to 
those based online. This site is an absolute 
boon for making sure that you keep the 
important people in the loop with regards to 
your new address. And it's all so easy as well. 





TelecomsAdvice 
www.telecomsadvice.org.uk 

Endorsed by Oftel, this site offers a wealth of 
advice and tips on the Internet and other 
telecoms issues. Ranging from the most basic of 
jargon busters, through to more advanced 
explanations and techniques, this site holds it all. 


Welcome Fei 24 January 


You Busness Omre promdes readers of Practical internet ath af the Quick Links 


Lastan to The atest 
Peet 





YBO Answers 

www. yboanswers.co.uk 

Packed to the rafters with advice and tips, the 
Practical Internet small business site should 
provide you with all the answers you need on 
starting up your own eCommerce venture. 
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Amazon.co.u 


BESIDES BECOMING ONE OF THE WORLD'S BIGGEST ONLINE 
STORES, AMAZON HAS ALSO MADE BOOKS FASHIONABLE AGAIN. 
JAMES THORNTON FINDS OUT HOW IT WAS DONE 


few years back, buying a book 

would often involve wandering 

around a creaky old store, 

blowing dust and cobwebs from 

the shelves to reveal the moth- 
eaten tomes on display as the creepy grey- 
haired owner gave you a menacing glare over 
their half-rimmed spectacles. 

These days, purchasing reading material is a 
far more modern activity, thanks in no small part 
to Amazon.com. The site was originally 
conceived in Seattle in 1995 with a mission to 
use the Net to transform book buying into the 
‘fastest, easiest and most enjoyable shopping 
experience possible’ Almost eight years on, the 
company boasts millions of customers in 220 
countries, a product range described as the 
'Earth's biggest selection’ and a UK-based site 
which has helped 
transform us into a 
nation of Harry Potter 
fanatics. As of March 
last year, Amazon. 
co.uk accounted for 
16 percent of all UK 
e-Commerce, making 
it the numero uno 
British online retailer, 
and a messiah for any 
aspiring eBusiness. 





Robin Terrell: doing his best to 
put the customer first 
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“Our business is in great shape,” announces 
Robin Terrell, Managing Director of 
Amazon.co.uk. Some might say this is a serious 
case of stating the obvious from a man who's 
seen revenue from the site grow over 60 
percent year on year. 

At Amazon.co.uk specifically, over 6.2 million 
items were ordered by customers from 1 
November through to Christmas 2002. 
Internationally, Amazon is now making money, 
announcing a pro-forma profit for Q4 of $20 
million, leading Terrell to declare that the only 
way is up for Amazon.co.uk. 

"Our success is down to the focus we place 
on the customer," he explained. "We are 
beginning to generate meaningful cash flow for 
the business and our long-term goal is to 
generate substantial growing free cash flow on a 
sustained basis.’ 


Customer power 

As Terrell is keen to reinforce, Amazon's aim 
has always been to be the place "where 
customers can find, buy and discover anything 
they want online". In the four years since the UK 
site was hand-stitched by Amazon.com from 
the remains of Bookpages, a moderately 
successful independent online store, it has 
grown into so much more than just a place to 
order books. Its focus on helping customers get 














anything they want on the Web has helped 
Amazon blossom into such a respected online 
brand. But how does it know what people want 
on the Web? It asks them, of course. 

"We get a huge amount of feedback from 
customers, which is really appreciated, and this 
is used to help further develop the company," 
says Terrell. 

"For example, back in 2000/2001 we had 
feedback from customers - both through our 
own research and through customers getting in 
contact with us directly, regarding which 
product area we should expand into next and 
electronics was cited most often. We 
subsequently launched our electronics store in 
May 2001? 

Naturally, as Amazon.co.uk moves into new 
product areas, it is faced with the prospect of 
competing with firms which have been 
operating in these markets online for some 
time. While Terrell insists that the company's 
focus is always on the customer, rather than 
what the opposition is doing, Amazon is 
certainly starting to show its teeth with the 
introduction of aggressive pricing on its various 
product lines. 

Terrell boasts: “In January 2003, we lowered 
the price of chart CDs to as little as £8.49. We 
have other great offers across the site such as 
50 percent off 50 book bestsellers, 20 percent 
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Electronics > Photography > Digital Cameras & Accessories 


r MAGPPX M2300 Digital Camera T 
4 Our Price: £99.99 
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With the introduction of free Super Saver Delivery, you could 
save even more by buying your electrical goods from Amazon 


off more than 1000 DVDs, and a ‘Cheaper than 
the High Street’ feature on our electronics store 
which shows the savings that can be made 
when you shop with us online?” 


Not so free and easy 

One of the few aspects of the site which 
Amazon customers would probably want to 
change is that, unlike stores such as Play.com 
and CDWow, it doesn't currently offer free 
delivery as standard. The bad news for its 
competitors is that Amazon is currently 
exploring a number of free delivery options in a 
bid to improve its contacts per order - the 
company's most 
sensitive measure of 
customer 
satisfaction. After 
testing the scheme 
over Christmas, 
Amazon.co.uk 
introduced its ‘Free 
Super Saver 
Delivery’ in January, providing a free shipping 
option on qualifying orders over £39, every day 
of the year. 

“I'm particularly excited about the 
introduction of our everyday free delivery offer 
as this is the first time we have been able to 
introduce such an offer in the UK,” said Terrell. 
“It'll be great to see how customers respond: 

Another of the many bright ideas to spark 
from the sharp business brains at Amazon is the 
‘Marketplace’ feature (www.amazon.co.uk/ 
marketplace), which was unveiled this time last 
year. The service allows users to buy and sell 
new, used and collectable items on the same 
page that Amazon sells the brand new item, so 
customers don't have to miss out on stuff they 
want just because they're short on funds. 

Terrell is excited by the prospects of the 
service, explaining: "We launched Marketplace 
because it creates real value for customers, 
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FOCUS WE PLAGE ON THE 
CUSTOMER” non TERRELL 
SS think more about literature 


Amazon.co.uk 


| 50% off 50 bestsellers 
| Weicome! Already a customer? Sign in to get Instant Recommendations for 
| Books. 
k oo 
New & Used Textbooks--£5 off 
hundreds 


of new textbooks and great 
value on thousands of used ones. Just 
Sash here. 


~ ..| GO% off Great Books 
| 60% off a Wonderful Range of Top Titles 
p | "NE Amazon.co.uk is now a fantastic selection of the best books at no 
;- No: than 60% off, including Hugh Fearnjey- Whitingsmli's The River 
Ci Vist our O% off Croat Books page 1 see tbe full, 
| 


Books are where it all began on Amazon, and you can still pick up 
plenty of literary bargains from the site 


bringing increased choice and selection, as well 
as enabling us to offer even lower prices 
through the introduction of second-hand items 
across the site. 

"Through third party sellers, we have been 
able to introduce product ranges of ‘new’ items 
such as widescreen TVs, car audio, vinyl and a 
dramatically expanded gadget and photographic 
offering," he added. 


Look to the future 
As Amazon continues its expansion into new 
product areas and different ways of selling, it's 
interesting to imagine 
what it could accomplish 
within the next few years. 
After all, the firm has 
probably transformed the 
country's reading culture 
forever, bringing books 
back into the mainstream 
and encouraging people 


through the site's interactive elements such as 
customer reviews and the recommended 
authors section. 

"Amazon.co.uk offers some great 
personalisation features on the site — for 
example if you have enjoyed reading books by 
lan Rankin and you search our site for some of 
his titles, we will also offer information on what 
customers who bought books by lan Rankin 
have also bought," Terrell explains. 

"We also make it easier for people to find 
and discover titles in new areas. For example, 
if you were looking to buy a self-help book, 
but hadn't got an idea on who writes good 
books in this area, you can search quickly and 
easily for ideas on the self-help book section of 
the store: 

It can be no coincidence that since this easy, 
effective way of acquiring reading material was 
launched, a certain series of children's books 
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Harry Potter and the Order of the Phoenix (Book 5) 


List Price: £46.29 
Our Price: £8.49 
You Save: £5.50 (50%) 


E Free ux delivery on orders ower £39 with Super Saver Delivery 
See cetais à condo" 
Ihis item 
su TIS. à Not yet published: you may still order this title. We will dispatch it to 
f zeceuty viewen nems Mia when we receve it from the publisher 
@ Outta dream Echpsa Category(ies): Children's Books 
gta Camera 
[Z.QMP) by Digital — See larger photo 
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^ See more in the Page See the adult edition, aiso available at 50% off 

You Made 

Marry Potter and the Chamber of Secrets wil be released on DVD and video on 11 Apri, 
2003. Pre-order the DYO now for only £16.99 (32% off), or the dao for just £10.99 
(26% off) 

Hardeover (2i de. 2003) 

Bioormsbury; 1889; 0747551006 
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After escaping from the cupboard under the stairs, Harry Potter 
has reached the dizzy heights of Amazon's bestsellers' list 


written by a certain Ms J K Rowling have 
become a monumental success, with almost 50 
percent of the population having read her 
literary offerings. 

Terrell says: “Demand for the new Harry 
Potter book has already been phenomenal - 
within two hours of the books appearing in our 
catalogue, both the child and the adult versions 
had risen to number one and number two 
respectively in Amazon.co.uk's Hot 100 book 
sales ranking, and over 30,000 were pre- 
ordered within the first 24 hours we had Harry 
Potter and the Order of the Phoenix available 
for pre-order on the site.’ 

Amazon's special relationship with the four- 
eyed wizard is almost as harmonious as the 
bond it shares with its customers, and as the 
company looks for other ways it can increase 
value, functionality and choice, all three parties 
should live happily ever after. B 








Amazon.co.uk 
www.amazon.co.uk 


gm Who designed it? 
In-house 


gm Number of UK customers? 
Over 5 million (February 2002) 


m Number of book titles offered? 
Over 1.5 million 


E Significant others? 
Amazon operates international sites in USA, 
Canada, Germany, Japan and France as well 
as owning the Internet Movie Database 
(www.imdb.com) 


TIME SCALE | July 1995 February 1998 October 1998 October 1999 March 2000 March 2001 March 2002 April 2002 May 2002 


Amazon.com Amazon.com acquires Amazon.co.uk The company adds DVD and video The site's The Marketplace The popular Harry Potter and The Philosopher's 
opens for Bookpages, an goes live music and auction section launched customer base feature is ‘Amazon Stone becomes the biggest pre-selling 
business on the independent online sections to its reaches the three introduced to Recommends' title ever, with 36,000 
Web bookstore in the UK online book store million mark the site section is launched advance orders on the site 
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Your Business Online 


Feature 


Pick the 


erfect 


business host 


STOP YOUR BUSINESS FALLING INTO THE WRONG HANDS WITH 
CINDY DUFFIELD’S GUIDE TO CHOOSING THE RIGHT HOST FOR YOU 


he number of Web hosts is 

overwhelming, their different 

packages often indistinguishable. So 

how do you decide which host is for 

you? To begin with, you're going to 
need to exercise some caution - this is your 
online identity, after all. Take time to evaluate 
what you get for your money and how closely it 
fits with your own specific requirements. Before 
you even start trawling the ads and Web sites 
looking for that perfect host, decide exactly 
what it is you are looking for and the budget 
that you are willing to attach to it. 

The first point is probably to ignore what the 
schemes are called. Marketing people, being 
what they are, like to find new definitions to 
differentiate themselves from their competitors, 
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so what could be the ultimate 'business' 
package for one might be the entry-level 
version for another. To illustrate the point, Fast 
Hosts offers its Business and Business Pro 
package for £19.99 and the Reseller account 
for £50 per month. 1&1 is currently promoting 
its Professional package for £16.99 per month 
and Dedicated server option for £29 per month 
and E-shop model for £9.99. Netcetera is 
coming to market with a Commerce solution for 
&18, Reseller scheme for £45 and Enterprise 
service for £120 per month. You get the picture 
and there are a myriad of other confusing 
schemes to choose from. 

The point is not so much what they're called 
or even how much they cost, but what the cost 
includes, the reliability and accessibility of the 


service, company stability and whether the 
package fits with your needs. In essence, know 
exactly what you want. If yours is an 


v 
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WebFusion offers a healthy range of Web hosting deals — see 
what's on offer at www.webfusion.co.uk 





Pick the perfect host 





eCommerce company, does the package of security in place? Security, that of the be comprehensive and succinct in exactly what 
include a shopping cart facility? If you want to physical ‘locks on doors’ kind as well as the they do and do not cover. Does your potential 
accept credit cards, a secure server is a must technology type (protecting the system, its host include concise details of its infrastructure, 
and if the expenditure is high volume, a information and communications against network, hardware and software platforms, backup 
dedicated server would optimise the security. malicious attack or the ramifications of general | and restore policies, business continuity 
Web sites utilising extensive graphics, music or stupidity) need to be enforced. If you are taking | processes, support and service guarantees? What 
streaming video need even greater bandwidth. payments online or dealing with sensitive happens if something does go wrong and do they 
information, security has to be stepped up to offer you compensation for downtime? Check 
Crosstown traffic include a secure server or SSL (Secure Socket what the actual refunds are: if the compensation is 
When you’re thinking about how much traffic Layer server). minimal, they clearly don’t have a great incentive 
your site attracts, there are two considerations: It is also important to decide how much for getting your Web site back up quickly! 
firstly, what are you likely to be paying if your technical support you are going to require. If Do they guarantee uptime? Reputable hosts 
site becomes busier and secondly, does the you have a team of highly expert technical whiz | guarantee in excess of 99% uptime. The 
host have the capacity to enhance your package | kids who can resolve most issues, then support | difference between 95% uptime and 99% may 
as and when you need? Conversely, what may not be high on your priority list. However, seem slight at the outset, especially if weighed up 
happens if your site decreases or if your a word of caution from Andrew Thompson, against favourable costs, but remember, when 
business is prone to peaks and troughs? Verio’s SME Marketing Manager, Northern you're not ‘up’, you've essentially pasted the 
What about the connectivity region: “Unless you | ‘closed’ sign on your online door. This is an 


infrastructure? If you Ne are extremely 
are looking at shared “THE DOINT i$ NOT SO MUCH WHAT confident in your 


hosting, how many sites capabilities of 


are catered for byeach TW HOSTING SERVIGE COSTS, BUT handing a hosting Five tips to success 


server in relation to the account, never 


75 
edm pri WHAT THE COST INGLUDES d ANE E Ensure that your Web host has the 
they sd the — —— — Á provide free email technical infrastructure to deliver speed 


and reliability of service. Look for 


number of customers? and telephone support with your account. A Hacks adrei e anA 

And as far as bandwidth and number of company with 24/7 telephone support will i id di ges that bod d erihà 
gigabytes are concerned, remember the old solve your technical questions in a faster, more Ko ind Ms É orione (P 
adage - it's not what they've got but how efficient and interactive fashion: P P ; 

they're using it... Frank Rejwan, CEO of Host | And what about the site management tool, E Work out exactly what you want from 
Europe adds: "Check whether they operate their | which will enable you to check billing your hosting scheme, based on 

own data centre or just co-locate their servers information, keep contact information up-to- anticipated traffic the level of security 
to someone else's. Do they have multiple date, evaluate disk space utilisation and nesidéd whether you require the 
Internet connections so that if one line goes bandwidth consumption? Is it easy to use? reseller facility, scalability, and of 


down, another takes over? Do they guarantee a 


Course, price. 
level of uptime for your site and what are their Acceptable level isis me 


backup and disaster recovery procedures like?" | The next decision should whittle your shortlist lll Check out the quality of the support 

Is your existing software supported? Are you down considerably: the content of the SLA services. Is it 24/7 email and 
Windows or Unix based? Are you using features | (Service Level Agreement). SLAs have come in telephone support? Is the necessary 
such as Microsoft ASP or an Access database? for some stick in the past. Offered by all, but level of expertise available at all times? 
Will you be using FrontPage and need sometimes a little thin on the ground in terms of 
extensions? The safest bet is to pick a host that actual delivery, service level agreements should lll Check ‘em out. Talk to your friends and 


supports multiple platforms and associated 
software solutions. 

Next up, the host is responsible for your 
business continuity — are the appropriate levels 


existing customers and participate in 
chat rooms to assess whether their 
promises are delivered in reality. Visit 
Companies House (www.companies- 
house.gov.uk) and find out how long 
they have been in business, whether 
they are profitable and who actually 
owns them. 


Looking for web hosting? Let us help! 

| Welcome to HostSearchUK com, source for information on web 
hosts in the United Kingdom! prowdes you wah ali the 
tools 


you need to find the web host most suited to your needs 


ll Make a decision based on marrying 
your own specific requirements with 
the packages available and the profile 
of the host. It may be online, but this is 
still a people thing: you need to be 
confident in their abilities and their 





phus, E 
y MS SQL, ColdFusion, etc 


etc Subscribe to 
HostSesrchUl cs 





3 s | | communication with you. 
You'll find plenty of articles that make the task of finding a Web Fasthosts boasts a host of hosting features. Check it out at 
host much easier at www.hostsearchuk.com www.fasthosts.co.uk for the full rundown A 
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Your Business Online 


Feature 





=} instant business: customers will visit those who 


are open for trading. 

When you decide on a host you will be 
signing a contract, so take a few minutes to read 
the small print. How long are you signing for? 
What happens if you want to move on? And 
there’s no harm in passing the contract before 
the eyes of a legal eagle: a small investment up 
front could prevent a very costly outlay later. It’s 
also worth checking out whether ‘no obligation 
free trials’ or unconditional money back 
guarantees are available — both clearly illustrate 
confidence in the product on offer. 


Word on the street 

Having waded through and worked out who 
looks like they offer the best match for your 
business, it's time to check for skeletons in the 
cupboard. As much as it's nice to get references 
from hosting companies, they're bound to 
recommend someone who'll say nice things if 
you ask them. Internet 
discussion groups and 
chat rooms are excellent 
for exploring the 
reputations of your 
potential host, as is the 
comparative information 
available from Web sites 
dedicated to analysing the 
performance and popularity of hosts. Check 
with organisations of a similar size as to which 
companies they are using and why. Ask who 
they cast aside and for what reasons. If you 
really want to be vigilant, test them: they may 
offer 24/7 tech support, but are the staff 
sufficiently expert and are they always easily 
accessible? What's likely to happen if you have 
a problem at midnight on Saturday as opposed 
to 10.00am on Monday? 


-— snnm — 
"THE AGID TEST FOR HOSTS l6 
WHETHER THEY ARE STABLE 
FOR THE LONG TERM” 
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THE | OUTLOOK? 


Excellent. | We'll grow 


Our business is 


Lori your 


Businesses on a budget may benefit from the shared Web hosting 
services offered by Verio (www.verio.co.uk) 


The acid test for hosts, then, is whether they 
are financially viable and stable for the long 
term. Fundamental advice from Verio's 
Thompson: "Check out the size of the hosting 
company, its backers and the length of time 
they have been in the market" Too many have 
ignored this basic check, instead preferring to 
trust a glitzy advertising image. 

Ultimately, finding a 
Web host is about 
identifying an 
organisation who you 
think can best meet your 
own individual 

requirements, respond 

to your specific needs 
and be sufficiently flexible to cater for your 
business idiosyncrasies. If the infrastructure is in 
place, if the business continuity plans are solid 
and if they are stable and forward thinking, you 
are left with only two remaining considerations: 
is the price right (not cheap, but value for 
money related to the importance of your Web 
site) and do you like them? Regardless of our 
increasing dependency on the Internet, 
commerce remains, at the end of the day, a 
people business. B 


Case study - Netcetera 





FOUNDED IN 1986, 
Netcetera now services 
customers in over 30 
countries worldwide. A 





If you're a Microsoft fan, Netcetera may 
be the perfect solution 
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Microsoft Certified Partner, 
Netcetera was one of the first range from the shared Web 
registered Microsoft 
FrontPage Web Presence 
Providers and focuses 
exclusively on Microsoft- 
based hosting packages. 
Aimed at the SME (small 
and medium sized 
enterprise) market, 
Netcetera's Web hosting 
solutions include domain 
name registration, 
eCommerce, erail, 
dedicated server housing and 24/7 technical support. Find 
server-based application 


hosting. Packages available 


hosting Home Solution at an 
annual cost of £60 including 
100Mb disk space and up to 
2,000Mb traffic, through to 
the Advanced Enterprise 
version, including 1,000Mb 
disk space, 20Gb traffic 
transfer and mirrored, load- 
balanced servers for 
£1,200pa. All packages are 
offered with a 30-day money 
back guarantee and promise 


out more from www.inetc.net. 











An expert says... 


MARK BEYER, HEAD of UK operations, 
1&1 Internet Limited, offers his advice: “In 
the UK’s de-regulated marketplace, anyone 
can set themselves up as a Web hosting 
company, but how do you know that they 
can guarantee consistent levels of service 
and server availability?” He advocates 
initially looking at your prospective host's 
Web site and checking out the support 
mechanisms offered. Asking friends, 
colleagues and associates about their own 
experiences is also a good starting point. 
Here's Beyer's top 10 questions to ask 
when choosing a Web hosting service: 


E How much Web space and how many 
email boxes are included? 


E Does the company provide customers 
with free email forwarding? 


E What software, if any, does the 
company provide? 


E Does the company provide free 
comprehensive after-sales service? 


E Does it offer a high degree of support? 


Bi Is the amount of traffic the site can 
carry included in the package price? 


E Are you tied into a contract that 
prevents you changing companies? 


E Can you update or service the site at 
any time, day or night? 


E What kind of technology will your site 
be held on? 


Bi Are there any hidden extra charges? 
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DO SELU SAVE £0.00 || SAVE CA0 EVERY MONTH | 


1&1 Internet takes the job of Web hosting very seriously - 
find out more from www.oneandone.co.uk 


Go Dedicated | — 


The Redstation range of high performance Dell Windows 2000 
dedicated servers start at just £149 per month. 






»» Dell PowerEdge Servers ^ 24 Hour Telephone Support 
>> FREE Bandwidth Included ^ 24/7/365 Monitoring and Security 
>> FREE Ensim WEBppliance >> State-of-the-art Data Centre 


Redstation Dedicated Servers are located on our network in a purpose built Data Centre - strategically located 
at the junction of multiple fibre and international satellite links. This advanced level of server hosting ensures 
unsurpassed performance, tighter security and full server functionality. 


For those who don't want to get involved in the complexities of operating 
a server we can install Ensim WEBppliance 3.0 providing you with full 
control of your server and the ability to easily operate your own web 
hosting business without the need for any technical knowledge. 


> All dedicated servers include the following 


> 


> features as standard: 


>> Windows 2000 Server (SP3) pre-installed 

>> Microsoft IIS v5 (Web, FTP & SMTP Server) 

>> Ensim WEBppliance 3.0 Control System 

>> Custom DNS Servers 

>> 2 Dedicated IP Numbers 

>> Full support for multiple domain hosting 

>> Individual Website Control Panels 

^ ASP, ASP.Net, MySQL, PHP, Perl, SSI, FrontPage 
>> Website Statistics 





>> Firewall Intrusion Detection System 


>> Terminal Services Administrator Access Visit Our website at 


>> Install your own applications or software 


>> 24 Hour Technical Support WWW, redstati O n ô C O m 


>> 5GB Bandwidth per month included FREE 
>> Additional data transfer (bandwidth) just 1p per MB ‘ele call 


01329 828 224 


^ To get an instant online quotation for your own dedicated server visit 
www.redstation.com/ dedicated 


REDSTATION 


technology that works for your business 





Your Business Online 


Workshop 





In brief: 

Task: Build an eCommerce site 

Software I need: Macromedia Contribute 
Difficulty: Intermediate 

Time I need: Thirty minutes to set up the site 


Create an updateable 
site with Contribute 














GETTING A WEB SITE OFF THE GROUND DOESN'T HAVE TO BE A HASSLE, 
ESPECIALLY IF YOU USE MACROMEDIA'S NEW WEB DEVELOPMENT SOLUTION 


ANYONE WHO ISN'T an HTML guru might find 
designing and maintaining a Web site an 
insurmountable task. Even if you get past writing 
the code, coming with up a half-decent design, 
and producing the content, you still need to 
upload, download, and worry about getting 
everything working. There's a lot more to 
producing a Web page than you'd think, and 


It you received a ADRAD opani iata ead rro 
triat yupan par padasta said abend U i 


The Connection Wizard 


Before we can start developing our Web 
site, we need to create a connection. This 
connection allows Contribute to connect to the 
Web host and update content automatically. Click 
on ‘Create Connection’ to begin, then click ‘Next’. 


although WYSIWYG editors go some way toward 
making this task a little less arduous, even they 
aren't always as user-friendly as they could be. 

However, there are ways around such 
obstacles. Contribute, for instance, is a package 
from Macromedia that allows you to create your 
own Web pages without any fuss. Not only will 
it allow you to create new pages and edit 


ida Enter you personal details 
Now you need to enter your name and 
email address. These are used to identify you 
whenever you create a new Web page or change 
an existing Web page. In this way it is possible to 
keep track of who makes what changes. 


Connection Wizard 
FTP 


On the FTP server, what folder contains you website? — 


existing ones, but it will publish these on the 
Web for you with almost no hassle. 

Contribute can also be used to allow many 
people to update an existing site, and limit the 
changes each person can make. Used well, 
Contribute is a powerful tool in any eCommerce 
operation. Get your hands on a copy from 
www.macromedia.co.uk. Prices start at £69. 





mnm Enter your home page 

Now you need to enter the address of your 
home page. It should be a page that is accessed via 
an FTP connection, and for which you have an FTP 


address (you should get this information from your 
Web host). 





Connection information 
This is where you create your connection. 
Select 'FTP' from the drop-down menu and insert 
the relevant details. These include the FTP server 
address, your username and password. They 
should be available from your Web host. 
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n Specify sub-folder 

Contribute will now connect to your host. 
You may, or may not, be asked to specify the 
folder on your Web server where your Web site 
can be found. You can use the 'Choose' button to 
pick this out if you're not sure. 





Set an administrator 

Now you will be asked if you want to be 
the administrator for this connection. This will 
allow you to do any number of things to the 
connection, such as generating a connection key. 
Click ‘Yes’ and then enter your password twice. 





TINDIG 





mnection Wizard 


Connection Wizard 


Creating the connection 
After all of this, you'll see a page displaying 
all the information about the connection you've 
just created. Double-check this to make sure it is 
all correct, then click ‘Done’ to finally create the 
connection itself. 
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m The New Page Wizard 


Now we need to create our first page. To 
do so, click on ‘New Page’. This will pull up the 
New Page Wizard. The first thing you need to do is 
give the page a name. Put this in the text box at the 
bottom-right of the Wizard. 
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Edit the draft page 


Click 'OK' to create the draft page. From 
here you can edit and change the page however 
you want. You can type in content as if it were a 
word processor, and even use a spell checker 
once you're done. 











^ Create a coniun Beran cdta nry wend 
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m Try out the connection 


If the connection has been created 
properly, it should appear in the Connections list in 
the main window. In order to access this 
connection, just click on it, and you'll be taken to 
the main page. 





Select the page type 
Contribute comes with a number of 
templates you can choose from. These are listed in 
the window to the left of the Wizard. For the 
purposes of this tutorial, select ‘Sample Web 

Pages’, ‘Business’, ‘Home Page — Forest. 





NE PP EY DD EP IDS ONC : 
e Bullet 1 


Create a link 

To insert a link, highlight the piece of text 
(or image) that you wish to make into a link, and 
then click on the ‘Link’ button. You can link to 
pages you've already created, pages already on the 
Web, or create a new page to link to. -È 


Web resources 






WICNADONAL SITEMAP COMPANY ' 


E Macromedia 

www.macromedia.com 
Macromedia’s home page is absolutely 
stuffed with Web design programs and 
multimedia applications, as well as 
information about and support for 
Contribute. If you need any further help, 
this is the place to find it. 
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te$Ouroes about HTML and other raisted aspects of preparing fes are provided at uve 
the quide 


Frequently Asked Questions 


Q: WIN you easwer noy quertions concerning HTML coding? 

Sorry, but we can no longer antwer the vokumes of amai that we nece about HTML 
Gooamentt, coding, or style Please refer to rhe Guide, or take à Tip to vow local book et: 
ibrary. There are scores of books av»aabie about HTML 





E NSCA 
archive.ncsa.uiuc.edu/General/ 
Internet/WWW/HTMLPrimer.html 

If you decide you want to take matters into 

your own hands and learn some HTML, 

one of the best resources on the Web for 
beginners is the NSCA HTML Primer. 
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." Take control of 
your Web sites. 
Dramatically reduce the time, cost, and complexity 
associated with building, deploying, and mantaning 
mission-critical, content-nch Web sites by using Co 


Resndoad the Trial sefteare 


Maytaduytat s 


I Lop 10 Reosoos to Deploy Contant Menagament Server 209) 
Find out how your orgarezation can benefit from deploying Cont 


waste What's ew in Contant Menogemernt Server 2007 
Sgtorprise Find out about the industry-leading development environment, 





E Microsoft Content 
Management Server 
www.microsoft.com/cmserver 

See what the boys and girls at Microsoft 

are up to in the Content Management field 

with this comprehensive and detailed 
micro-site. You'll also find an inordinately 
handy list of ten reasons you should move 
to a CMS. 
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Your Business Online 


Workshop 





yeler 
TS 


NARS ar me : 
Look inc | Œ MY PICTURES 


: Du onal BAUEN 
Š EXC 5 LI ORNA L2 ^ SD) ^ , 


Fedips. [ince inta bo best e Hora) =] tm 





D: Insert an image 

Inserting an image is pretty straightforward. 
Place the cursor where you wish the image to 
appear, and then click on the 'Image' button. You 
can choose to link to images from your computer 
or images from the Web. 


ion 1 title What's New 


Content 


Events 


15 Entering metadata 


Metadata is an important part of your site. 
Enter it by clicking ‘Format’, ‘Keywords and 
Description’. Keywords should be single words 
separated by commas, while the description should 
be a sentence, both of which describe your page. 





What's New 


é 


bs Web address: http://www users. totalise.co.uNpbennison testpage/index.htm 


m Publish the page 

If this is your first (and main) page, type 
'index.htm' into the Filename to make this the home 
page. Otherwise give it a relevant filename. Now 
click ‘Publish’ to publish the file. Contribute will now 
upload the page (and any relevant graphics). 
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tid Page Properties 


MEA 


M Change Page Properties 

You can access the Page Properties window 
by selecting ‘Format’, ‘Page Properties’, or pressing 
‘Control’ and 'J' on your keyboard. From this 
window you can change the colours, layout, 
background and title of the page. 





What's New 


Content 


Visitors to your website will not be able to find this new page until you 
add a link to it from an existing page. Do you want to publish this 
page without linking to it? 


cw | lee [Low] | 


Finish the page 
Click on ‘Publish’ to publish your page. If 





this is your first page, a box will appear telling you 
that you won't be able to find this page until you 
create a link. Don’t worry too much about this. 
Click ‘Yes’ 






18 Editing pages 

You may decide you want to go back at 
some point and edit a page. Simply use Contribute 
to browse to the page, and click on ‘Edit Page’. You 
can then change the page just as if you were 
creating it from scratch. 


Jargon buster 











P 





E Metadata 
There are millions of Web pages out there, 
which makes finding what you want a tad 
problematic. This is where metadata comes 
into play. If you put metadata in your Web 
pages, it enables meta search engines (like 
Google) to find your page based on the 
keywords entered by the user. 


E FTP 


FTP stands for File Transfer Protocol, and is 
the standard method for transferring files 
over the Internet. It is used when uploading 
and downloading Web pages, which usually 
requires the use of an FTP client. The more 
popular FTP clients include WS_FTP 
(www.wsftp.com) and CuteFTP 
(www.cuteftp.com) - you can download 
free trials of each of these. 


E WYSIWYG 

WYSIWYG stands for What You See Is 
What You Get, and is used to describe a 
type of Web-editing software. These 
packages allow you to edit a Web page as if 
you were using a DTP package, instead of 
having to mess around with coding HTML. 
The simplicity and ease of use have made 
them extremely popular. 


Power users' tip 


BY CLICKING ON 'Edit', Administer Web 
site' and then clicking on the Web site you 
want to work on, you can access the 
Administer Web site window. From here, 
you can make a number of changes to the 
Web site in question, and people's access 
to it. 

You have to be the administrator in order 
to access this Administer Web site window, 
SO you need to enter a password to access 
in. Once you are in, you can do any 
number of things. Most importantly, you 
can designate which users can edit which 
areas of the Web site, thus restricting 
important information so other users can't 
change or delete it. 





How do you spell contentment in-five letters? 


Vispa offers an extensive range of 64k and 128k flat-raté dial-up services starting from 
as little as £14.95. We are likely to have a solution to.match your requirements! 


This is just a selection of some of the great features supplied with every 


"award winning flat-rate package from Vispa. 


Unlimited Errail-addresses 
Vispa-POP3 and Webrtrail.access 
25Mb of personal webspace 
. 80,000 Usenet NewSgtoup Access 
|! Nà 12 month contracts! 
| Friendly customer support staff 
; Online Control Centre toadminister your account 


Visit www.vispa.net or call free on 0800 321 7065 now to discover how you 
¢an transform your Internet access with the help of Vispa and our solutions! 


Quality Customer Services! 


Online Support 

Comprehensive detailed support is available from our 
web site. Hundreds of possible queries and answers are 
available via our printable step by step self help system. 


VISPA 


Phone Support 

If you prefer the personal touch, you won't be disappointed 
with Vispa. Our highly rated friendly staff will attempt to 
highlight and solve your situation without any fuss. Call 


Ideal for those quick reminders and prompts. them today on 08701 624888 


bargainHOST co.uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 


Account 35Mb only £12.99 pa 
Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 


50 megs web space 

Unlimited POP3 email accounts 

Webmail Account 

Unlimited POP3 email forwarding 

10 Sub-Domains Manager 

Unlimited POP3 Auto Responders 

FrontPage 2000/2002 Extensions 

Full CGI and Perl support 

11 Pre-installed scripts 

Message Board & Chat Room 

Choice of 2 Shopping Carts 

SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 

File Manager (web FTP) nes 
Control Panel (Cpanel 4) y 

Graphical Stats E” 299 
Raw Access Logs Bons J 


.com .net .org £8 extra 


No set-up fees 


-cwEJSHE 


We accept all Major Credit/Debit Cards, Cheques 
and Postal Orders. No hidden charges 


24/7 FTP access from any ISP X per year / 
www.bargainhost.co.uk 





SPONSORED BY 
seriously easy web hosting ij 





Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet. 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 





costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) we have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further. 


Keeping up-to-date 


WHILE WE TRY and ensure that all the 
information in our listings is up to date, the 


occasional error does creep through. If you 
would like to update your current details, 
drop an email to pi@paragon.co.uk with 
the information you would like changed. 





POP3 |FrontPage |Phone 
NAME | URL Package Phone Cost |Web space | kame | tatensio® | supe 
1&1 Internet www.oneandone.co.uk Starters 0845 6012 586 £17.88 Yes 15 No Yes 
1&1 Internet www.oneandone.co.uk Home 0845 6012 586 £59.88 100Mb 50 No Yes 
1&1 Internet www.oneandone.co.uk Business 0845 6012 586 £107.88 300Mb 200 Yes Yes 
1&1 Internet www.oneandone.co.uk Professionals 0845 6012 586 £203.88 800Mb 500 Yes Yes 
1&1 Internet www.oneandone.co.uk Starters 0845 6012 586 £1.88 Yes 15 No Yes 
1&1 Internet www.oneandone.co.uk Home 0845 6012 586 £59.88 100Mb 50 No Yes 
1&1 Internet . www.oneandone.co.uk Business 0845 6012 586 £107.88 300Mb 200 Yes Yes 
1&1 Internet www.oneandone.co.uk Professionals 0845 6012 586 £203.88 800Mb 500 Yes Yes 
123-reg www.123-reg,co.uk Regular 0900 22 11 123 £45.87 250Mb 10 Yes Yes 
123-reg www.123-reg,co.uk Xtra 0900 22 11123 £69.87 500Mb 25 Yes Yes 
2020Media www.2020media.com Standard 0870 739 2020 £100.00 25Mb 3 Yes Yes 
2020Media www.2020media.com PHP 0870 739 2020 £150.00 100Mb 3 No Yes 
2020Media www.2020media.com Cold Fusion 0870 739 2020 £250.00 100Mb 3 No Yes 
2020Media www.2020media.com Java 0870 739 2020 £300.00 100Mb 3 No Yes 
9NetAvenue - www.9netave.uk.net 9Net ONE Plan 0800 328 9450 £239.40 25Mb 10 No Yes 
Active ISP www.activeisp.co.uk Small Business 0870 7304000 £143.40 35Mb 10 Yes Yes 
AMEN hosting www.amen.uk.com promo WebPRO None £6 100Mb 10 Yes No 
AMEN hosting www.amen.uk.com regular WebPRO None £54 100Mb 10 Yes No 
AQ Limited WWW.3-Qq.CO.Uk 10Mb 08707 449227 £70.00 10Mb 1 No No 
AQ Limited www.a-q.co.uk 20Mb 08707 449227 £122.00 20Mb 5 No No 
AQ Limited www.a-q.co.uk 50Mb 08707 449227 £190.00 50Mb 5 No No 
A Web Company www.awebcompany.net 5Mb Webspace 020 8399 6675 £39.99 5Mb 1 No No 
A Web Company www.awebcompany.net 10Mb Webspace 020 8399 6675 £59.99 10Mb 3 No No 
A Web Company www.awebcompany.net 25Mb Webspace 020 8399 6675 £99.99 25Mb 5 No No 
A Web Company — www.awebcompany.net 50Mb Webspace 020 8399 6675 £149.99 50MB 7 No No 
A Web Company www.awebcompany.net 100Mb Webspace 020 8399 6675 £199.99 100Mb 10 No Yes 
A Web Company www.awebcompany.net 250Mb Web space 020 8399 6675 £349.99 250Mb 15 No Yes 
A Web Company www.awebcompany.net 500Mb Webspace 020 8399 6675 £499.99 500Mb 20 No Yes 
Business Serve www.businessserve.co.uk Business Serve Pro 08707 555565 £99.95 25Mb 5 Yes Yes 
Business Serve www.businessserve.co.uk Business Serve Premier 08707 555565 £199.95 50Mb 10 Yes Yes 
Business Serve www.businessserve.co.uk Business Serve Enterprise 08707 555565 £349.95 100Mb 20 Yes Yes 
Business Serve www.businessserve.co.uk Business Serve Enterprise NT 08707 555565 £399.95 100Mb 20 Yes Yes 
Clara.net www.clara.net clarahost Light 0845 355 1000 £29.99 10Mb 10 No No 
Clara.net www.clara.net clarahost Starter 0845 355 1000 £59.99 50Mb 20 Yes No 
Clara.net www.clara.net clarahost Soho 0845 355 1000 £99.00 100Mb 50 Yes Yes 
Clara.net www.clara.net clarahost Enterprise 0845 355 1000 £199.00 200Mb 100 Yes Yes 
Clara.net www.clara.net clarahost Professional 0845 355 1000 £399.00 500Mb 200 Yes Yes 
Clara.net www.clara.net clarahost Advanced 0845 355 1000 £699.00 500Mb 200 Yes Yes 
Compila www.compila.com Voluc 020 8289 3039 £12.00 Yes Yes Yes Yes 
Compila www.compila.com Commercial 020 8289 3039 £48.00 Yes Yes Yes Yes 
Compila www.compila.com Commercial 020 8289 3039 £48.00 Yes Yes Yes Yes 
Don Host www.donhost.co.uk Enterprise Plan 0870 7414151 £89.99 100Mb 20 Yes Yes 
Don Host www.donhost.co.uk Commerce Plan 0870 7414151 £179.99 250Mb 50 Yes Yes 
Bargain Host wwww.bargainhost.co.uk Budget Host None £12.99 35Mb 1 No No 
Bargain Host Budget Host Pro None £22.99 50Mb Unlimited Yes No 
Fast Hosts www.fasthosts.co.uk Home User 01452 541260 £60.00 200Mb Unlimited Yes Yes 
Fast Hosts www. fasthosts.co.uk Business User 01452 541260 £199.00 200Mb Unlimited Yes Yes 
Freezone www. freezone.co.uk Freezone Value 0845 1170366 £71.40 30Mb 1 Yes Yes 
Freezone www.freezone.co.uk Freezone Classic Unix 0845 1170366 £119.40 50Mb 10 Yes Yes 
Freezone www. freezone.co.uk Freezone Classic NT 0845 1170366 £119.40 50Mb 10 Yes Yes 
Ghoulnet www.ghoulnet.co.uk Business Web 0800 0747581 £69.00 100Mb 50 Yes No 
Gio Internet www.giointernet.com Bronze Hosting 0870 922 4000 £70.50 50Mb 5 £50/year Yes 
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FREE and UNLIMITED Telephone and E-mail Support 
Setup in an hour 


MyS World” 10.0 i 
ag day maniey hack guarantee WWW. WEDTUSION. HI a Th 


Phone Cost | Web space POP3 | FrontPage | Phone 


Accounts Extensions Support 





0870 922 4000 £264.38 100Mb Xx ve  £50/year Yes —— 
0870 922 4000 £346.63 250Mb 50 £50/year Yes 
0870 0007100 £199 150Mb 100 Yes MER S eO 
0800 1801880 £89.00 200Mb 20 Yes Yes 
0800 1801880 £179.00 400Mb 40 Ys MMC S 
08000 612 222 £200.00 pa 100MB One Yes Yes 
08000612222 £400 pa 50MB One Ys OMS SS 
0870 0500303 £179.88 30Mb 10 Yes Yes 
0870 0500303 £239.88 50Mb 10 DONC PES 
0870 0500303 £359.88 75Mb 10 Yes Yes 
0870 0500303 £1199.88 100Mb 10 Yes OUS DUE 
None £46.41 35Mb 10 Yes No 
None £92.82 80Mb 25 Ww A DOW s 
None £185.64 200Mb 60 Yes No 
None £29.99 50Mb 1 Yes No | 
None £89.99 100Mb 4 Yes No 
None £159.99 200Mb Mee Yes — M 
0115 9170000 £99.95 250MB 1 No Yes 
0115 9170000 £199.95 750Mb 100 Yes IM 
0115 9170000 £199 250Mb 100 Yes Yes 
0115 9170000 £499 250Mb 100 Yes — vs 
0845 177345 £100 25Mb 0 Yes Yes 
0845 177345 £200 50Mb 15 Yes M CS 
0845 177345 £300 25Mb 25 Yes Yes 
020 8426 4446 £49.00 None None Yes Yes 
020 8426 4446 £139.00 10Mb 5 COSS CNW 
020 8426 4446 £287.00 10Mb 5 Yes Yes 
- 0870 9059444 £42.00 100Mb 20 0 Ys — 
0870 9059444 £60.00 200Mb 25 Yes Yes 
0800 2987214 £60.00 100Mb Unlimited Yes Yes 
0800 2987214 £180.00 200Mb Unlimited - Nes e 
0800 2987214 £450.00 Unlimited Unlimited Yes Yes 
0800 0283639 £131.40 20Mb A EE Yes. SUN 
0800 0283639 £191.40 150Mb 20 Yes No 
0800 0283639 £419.40 300Mb 40 Yes No 
07020 939842 £199.00 20Mb 1 Yes Yes 
0800 3891397 £129.00 50Mb 5 Yes Nes. 
0800 3891397 £249.00 50Mb 5 Yes Yes 
0800 3891397 £299.00 100Mb 10 Ys — Yes 
0800 3891397 £399.00 200Mb 20 Yes Yes 
None £60.00 Unlimited Unlimited Yes — No — 
0800 316006 £250.00 120Mb Unlimited Yes Yes 
0870 7303170 £49.99 100Mb 50 — No- Wm R 
0870 7303170 £99.99 IGb Unlimited Yes Yes 
0870 7303170 £199.99 Unlimited Unlimited — Ys | SON ae 
01684 893020 £49.99 10Mb 0 No No 
01684 893020 £69.99 50Mb 1 Yes A as 
01684 893020 £99.99 100Mb 10 Yes No 
01684 893020 £149.99 200Mb 38: Yes wo —— 
01707 885800 £99.99 40Mb Unlimited Yes No 
01707 885800 £99.99 80Mb Unlimited Yes SRS 
01707 885800 £249.99 200Mb Unlimited Yes Yes 
01707 885800 £399.99 400Mb Unlimited Yes es. 
01707 885800 £499.99 400Mb Unlimited Yes Yes 
01707 885800 £799.99 600Mb — Unlimited Yes DUM S 
N/A £180 25Mb 25 Yes Yes 
N/A £120 50Mb 25 Yes - SESS 
N/A £180 50Mb 50 Yes Yes 
N/A £300 50Mb 50 Ys ws 
N/A £660 100Mb 50 Yes Yes 
0870 1257678 £13.99 35Mb 1 No Yes 
. 08701257678 — £23.99 35Mb Unlimited - vs Ys — 
0870 321 9528 £69.99 50Mb 3 No Yes 
0845 082 0696 £55.00 20Mb 1 $ Yes — Ys — 
0845 082 0696 £95.00 20Mb 1 Yes Yes 
0845 082 0696 £125.00 20Mb 1 Yes Yes 
n/a £8.99 Unlimited Unlimited Yes No 
020 7767 3700 £109.45 10Mb 2 Ys — Yes 
020 7767 3700 £197.45 50Mb 20 Yes Yes 
020 7767 3700 £274.45 125Mb 40 Ys — Yes 
020 7767 3700 £384.45 175Mb 60 Yes Yes 
0800 11 77 44 £120 25Mb 12 Yes M o 
0800 11 77 44 £215 50Mb 30 Yes Yes 
0800 11 77 44 £480 250Mb 120 Yes. Ys 
0800 11 77 44 £1980 250Mb 120 Yes Yes 
0115 917 0000 £99.95 250Mb 1 No Yes 
0115 917 0000 £199.95 750Mb 100 Yes Yes 
0115 917 0000 £199.00 250Mb 100 Yes Yes 
0115 917 0000 £499.00 250Mb 100 Yes Yes 
0800 0151718 £35.00 10Mb 1 Ys | Ys 
0800 0151718 £50.00 25Mb 2 Yes Yes 
0800 0151718 £125.00 50Mb 5 Yes Yes 
0800 0151718 £200.00 100Mb 10 Yes Yes 
0845 126 0325 £40.00 25Mb 5 Yes Yes 
0845 126 0325 £59.99 50 25 Yes Yes 
0845 126 0325 £40.00 200Mb 100 Yes. Yes 
01784 460896 £39.00 25Mb 20 Yes No 
01784 460896 £94.00 200Mb 100 Yes No. 
01784 460896 £350.00 500Mb 350 Yes No 
0845 4584200 £50.00 5Mb 0 No No 
0845 4584200 £100.00 25Mb 0 Yes No 
0845 4584200 £175.00 50Mb 1 Yes No 
0845 4584200 £500.00 100Mb 5 Yes Yes 
0870 6000971 £1,140 20Gb Unlimited Yes Yes 
0870 6000971 £1,740 20Gb Unlimited Yes Yes 
0870 6000971 £2,340 40Gb Unlimited Yes Yes 
0870 6000971 £2,3400 20Gb Unlimited Yes Yes 
0870 6000971 £2,940 40Gb Unlimited Yes Yes 
0870 6000971 £3,540 30Gb Unlimited Yes Yes Yes 
0870 6000971 £4,740 80Gb Unlimited Yes Yes 
01392 209500 £210.00 30Mb 10 No No 
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Slashed. The cost of getting connected. 


Our internet packages are now even better value. 
Save £100 on BT Openworld Broadband. 
(Line activation is free and there’s an offer on our modems.) | 
BT Openworld Anytime. £5.99 for the first month. 
Then £15.99 for 150 hours every month. | 
BT Openworld. The web without the worries. 


www.btopenworld.com 0800 731 7887 


“OFFER CLOSES 31.03.03 AND REPLACES PREVIOUS £9.99 OFFER: NOT AVAILABLE TO EXISTING BT OPENWORLD CUSTOMERS, SESSION LIMITS APPLY 
BT LINE REQUIRED. OTHER CONDITIONS APPLY. £100 SAVING: FREE LINE ACTIVATION (WAS igo: AND MODEM £50 (WAS £85). MODEM OFFER ENDS 31.03.03 (ACTIVATION BY 30 4.03) 





HOME 500 PLUG & GO ONLY. EXCLUDES RECONNECTION. LINE RENTAL £29.99 PER MONTH - MIN. 12 MONTHS SUBJECT TO ILABILITY, SURVEY AND COMPATIBLE COMPUTER. 


YOUR ESSENTIAL GUIDE 
TO ALL THE LATEST 
INTERNET SOFTWARE 
AND HARDWARE 





JUST WHEN YOU 
thought there was 
nothing left for 
Macromedia to upgrade, 
along comes FreeHand 
MX to tempt the ‘pallets’ 
of designers 
everywhere. The 
revamped version promises to offer a better 
selection of Web-related features than ever 
before, and Macromedia will be hoping that 
the new look and tight integration with its 
MX siblings will make FreeHand a real hit. 
We run the rule over this massive illustration 
package in our spotlight on page 110. 

As another treat for Web graphics nuts, 
we also get to grips with Wacom's latest 
graphics tablet, and discover whether or not 
Adobe's Photoshop Album and Hemera 
Photo Clip Art are worth adding to your 
design toolkit. 





James Thornton, Features Editor 


On test this issue... 
110 FreeHand MX 


Read about Macromedia's next 
generation illustration package 


] 1 4 Photoshop Album 
Organise your digital photos with 
this handy piece of software 


P ] 5 Nikon CoolPix 3500 
It may look a little crazy, but the 
CoolPix can still take a mean pic 


1 16 Panda Antivirus Platinum 
Let Panda protect your PC from all 
the Net has to throw at it 


] 18 Wacom Volito 


A decent graphics tablet for under 
£40? Surely some mistake... 


120 Hemera Photo Clip Art 
Festoon your site with quality 
graphics courtesy of Hemera 


120 ADI MicroScan A700 
Free up some desk space with 
this wafer-thin monitor 


How our ratings work 


. s A truly excellent product 
a. SÈ | you should buy now. Given 
alls du il to scores of 90% or above 


i) It's great, but not totally 
i SCE BEC essential to your well-being. 
RECOMMENDED 8596 or above 
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JAMES THORNTON INVESTIGATES 
MACROMEDIA'S LATEST GAMBIT IN 
THE FIGHT FOR THE WEB 
GRAPHICS MARKET 


n recent months, 

Macromedia has established 

itself as one of the most 

prolific software developers 

in the business. First we had 
Flash, then Dreamweaver, then a 
string of upgrades to its other titles 
as the company methodically 
standardised its range of Web 
development tools. 

The latest addition to the MX 
dynasty is FreeHand. While the 
program has traditionally been the 
pomp of illustrators and graphic 
designers, Macromedia is keen to 
broaden its appeal to capture the 
imagination of Web designers. 

According to its own research, 
the company reckons that around 
80 percent of traditional print 
designers have also branched out 
into Web design and it’s this 
concept of ‘multi-publishing’ that 
has been the inspiration for 
FreeHand’s overhaul. As a result, 
the application promises to be 
much more than just a tool for 
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The improved Eraser tool within FreeHand MX allows you to be more precise when correcting any boo- 


creating pretty drawings — users 
can create sophisticated designs 
and illustrations that can then be 
repurposed across a range of 
different media. 


Getting around 
Undoubtedly the most radical 
change to FreeHand is the 
makeover of the user interface. The 
new-look version manages to lay 
virtually every command you'll 
need on one screen without 
appearing cluttered or confusing. 
As a result of this MX tweaking, 
you no longer need to delve deep 
into drop-down menus to unearth 
the tool that you're looking for. 

As part of the redesign, the 
Tools panel has been split into 
different sections, making it easier to 
select the right item for the job. This 
is the part of the interface you'll 
have most contact with — and it can 
be dragged about the screen as 
much as you like. Although it's not 
possible to undock each section of 





boos you've made when illustrating. Be warned, though - it takes a bit of getting used to 
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tools, the panel can be resized, 
making the tools in each section 
even easier to view. 

Another great piece of thinking 
from Macromedia, which is 
consistent with other MX overhauls, 
is the inclusion of dockable panels 
on the right of the interface. Almost 
every setting you could wish to 
adjust is stored here, including 
Mixers, Tints, Swatches and Styles. 
Each is stored within a panel which 
can be placed in collapsible panel 
groups and docked in the panel 
docking area, where it can be called 
upon at your leisure. We also like the 
way you can shift panels between 
groups using the 'Group With' 
command, which basically allows 
you to tailor the interface to suit the 
way you like to design. 

Among the items locked in this 
instant menu system is the new 
Object panel, which lets you tweak 
various properties related to your 
work of art such as Stroke, Fill and 
Effect. Making changes in this way 
proves far more accessible than 
diving through a chasm of different 
menus and sub-menus. 

Another interesting inclusion in 
the collection of panels is the 


Answers panel which acts rather like 
your own personal tour guide. Here 
you can learn about the new features 
of the program, view the readme file 
or get to grips with FreeHand's 
features via the online ‘Tutorials’ 
section. Although this service wasn't 
live at the time of review, it's run by 
Macromedia so we'll assume it's 
going to be helpful. 

As well as these sweeping 
redevelopment, it's the small things 
in FreeHand MX that help to make it 
so much more appealing to your 
average Web designer on the street. 
The inclusion of a ‘New Page’ button 
on the status bar, and the ability to 
have as many documents as you like 
open at once (subject to your system 
memory, of course) affirms 
Macromedia's dedication to usability. 


Tools of the trade 
They say that a good designer 


should never blame his tools, yet 
this doesn’t account for some of 
the more undernourished, 
featureless graphics applications 
around at the moment. However, 
there’s really no way a botched job 
can be blamed on the failings of 
FreeHand Mx. The program’s 


FreeHand MX 





arsenal of drawing and design tools If you want to expand the limits of applied to an object simply by Ultimately, this just proved time- 
has been bolstered to make it all what you can achieve with FreeHand choosing ‘Extrude’ and dragging the consuming and frustrating. 
the more formidable. even further, the 'Blend' tool gives cursor. While you can still edit the : 

One of our favourites has to be you the ability to create the illusion original shape, you can also adjust Quick draw 
the new 'Connector' tool which of change the surface Although the tools mentioned so 
allows you to link different objects within one NATTA far are largely aimed at Web 
together simply by clicking and graphic. E a extrusion designers, there’s still plenty of 
dragging a line between them, Although this FREEHAND 6 ARSENAL OF depth, new stuff within FreeHand MX to 
which makes it ideal for mapping sounds like a vanishing get illustration purists drooling onto 
out Web sites, or storyboarding complicated DESIGN TOOLS IS MORE points and their graphics tablets. Traditionalists 

Som v" : i 

"er ad chins Peu, FORMIDABLE THAN EVER” either part stroke, which lets you draw. 
creating lively, interactive Web is draga iC =! of the new impressive designs and text using 
graphics is the ‘Action’ tool, which between two FreeHand an olde worlde pen style. What's 
allows you to assign ActionScript blend shapes, which creates an toolkit is the Eraser, which is more, you can apply multiple 
navigation commands to an object. impressive metamorphosis injusta ^ designed to let you remove portions — attributes such as strokes, fills and 
The tool harnesses the power of couple of seconds. of vector objects. However, we had special effects to the same object, 
drag-and-drop to help you add If you feel like adding another a few problems using this tool, as giving you even greater scope for 
things like links between source dimension to your designs, you constantly need to remember creativity and originality. 
objects and target pages in two FreeHand’s new ‘Extrude’ tool will to select the object in question Another ingenious addition to 
shakes of a lamb’s tail. take you there. A 3D effect can be before you can start erasing. this latest version is support for live -> 


What's new in FreeHand MX? 
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di MX integration Object Panel Make a connection 

Like most new Macromedia updates, FreeHand’s new Object Panel allows you to The new Connector tool allows you to easily 
FreeHand is now fully compatible with other make changes to an object's properties, such as draw lines that dynamically link objects together. 
products in the MX range. You can move between Stroke, Fill and Effect, from one location. You can The lines automatically adjust when you move an 
FreeHand and Flash MX very easily in order to alter the object by manipulating it directly or by object, making it ideal for creating labels, flow 
streamline the way you work. entering new attribute values. charts and the like. 


EES 








Choose “Test Movie” from the Control Menu. 


Extrude tool n The Calligraphic stroke F* Blending i 

Applying 3D effects to an object is very Just one of the many new additions to this You can create a blend effect between two 
straightforward thanks to FreeHand's new Extrude latest version of FreeHand is the ability to apply different objects very easily, simply by selecting the 
tool. After adding the effect, you can adjust the Calligraphic strokes from the Object Panel. This 'Blend' tool and dragging the mouse pointer from 
surface resolution, rotation angle, extrusion depth allows you to create stylish text and graphical effects one to the other. This generates an advanced effect 
and vanishing points. quickly and easily. with beginner-friendly expertise. 


ISSUE 78 | PRACTICAL INTERNET | 111 


Reviews 


Software spotlight 





Hi 
FEL nil 
ang 


Ui 


* 


——— — 
| 


FreeHand now boasts tighter integration with 
Macromedia’s other products, including Flash MX 


vector effects. This allows you to 
apply special effects, tweak them 
and delete them without physically 
changing the object you're applying 
them to. As a result, you can create 
effects that are independent of 
display or printer resolution and will 
scale smoothly to any size. 

Unlike other vector-based 
graphics applications on the market, 
FreeHand MX also lets you apply 
the kind raster effects normally 
reserved for photo-editing 
packages. This means you can add 
transformations such as Bevel, Blur 
and Transparency either to an entire 





object, or just to specific attributes 
of that object. 

When it comes to making brush 
strokes, the program gives users 
complete control over every move, 
thanks to the Snap to Objects 
feature. This handy tool allows you 
to decide precisely where you want 
an object to snap to while you're 
drawing it, which ensures your 
marks are exactly where you want 


need to fill each object individually 
as you go, which is soon tiresome. 


Get into integration 
Aside from all its new design-related 
knobs and levers, the biggest selling 
point of FreeHand MX for many will 
be its close ties with its Macromedia 
brethren. Importing SWF files into 
FreeHand is a doddle, and once 
you've tinkered about with them 


them to be. We they can be 
particularly D aS ee ee re-exported 
liked the way and used to 
you Can snap “FREEHAND MX n f continue | 
cae — WORTHY ADDITION TO YOUR — «ee 
while at the WEB DESIGN TOOLBOX” Alternatively, 
same time you can make 
getting visual EAE IERIE HE. use of the 


feedback as to the snap point. 

One slight gripe we have with 
FreeHand MX, which also rings true 
of Adobe Illustrator, is how hard it is 
to apply a fill to a manually drawn 
object. Rather than allowing you to 
simply point and fill the complete 
graphic after it's been created, you 


simplified Flash movie settings 
within FreeHand to transform your 
artwork into an animation. 

Fireworks MX can also be 
launched from within FreeHand, 
meaning that any bitmap images can 
be edited and optimised just by 
clicking in the Object panel. 


FreeHand MX guided tour 





cromedia FreeHand M 
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Toolbar 
FreeHand's main toolbar 
has now been divided .. Took. 
into sections for easier WR 
access. New additions to 
the toolbar include the 
Extrude, Action and 
Connector tools. 



















Status toolbar 
The Status toolbar contains a page addition 
button and allows you to quickly flick between 
pages using the page selector buttons. It also 
contains pop-up menus for magnification, page 
view, drawing mode and units of measure. 
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Assets panel group 


Here you can view and manage the various graphic styles and 
text styles that appear in your document, via the Styles panel. 
The Library panel shows the symbols and master pages for 
reuse throughout the document, and the Layers panel displays 
all the various layers in your document. 


+ Properties 




























; s that allow you to display and alter 
MixersandTints = = | — [rg | 


You can alter the colours and tints used 
in your creations through this panel 
group. Like any of the panel groups, 
Mixers and Tints can be undocked and 
moved around the workspace. 


While FreeHand has long been 
the preserve of print designers, 
Macromedia has done a great job of 
making it more suitable for the 
everyday Web developer. However, 
that's not to say it's easy to pick up 
and create amazing designs with no 
prior experience. If you've got the 
patience to learn it, though, you'll 
find that it’s a worthy addition to 
your Web design toolbox. li 


The verdict 


SOFTWARE: FreeHand MX 
PRICE: £289 

TEL: 0800 169 8216 

URL: www.macromedia.com 





FEATURES: — ***** OVERALL 
EASE OF USE: *»* * « « 88% 


VALUE: kkk x s 
w/ Powerful set of drawing and 
graphics tools. Now much better 
suited to Web designers 


Some of the tools are a little tricky 
to get to grips with 









b] Properties panel group 
This gives you access to two panels 


the properties of objects and pages. 
The object panel is used in almost 
all drawing tasks. 






Answers 
If you're a newcomer to 
FreeHand or simply want to 
further your skills in the 
program this new panel group 
is a godsend. You can find out 
what's new in FreeHand MX, 
or attempt some of the helpful 
online tutorials. 
















ees 


Personal 


Account 

At just £8.99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high-end business users, the 
Personal Account is ideal for 
hosting your own personal website. 








FREE 
INSTANT SET UP 


m P ow He oe 


Instantly setup e-mail 
accounts and install 
features such as 

Virus Scanning 


www. fasthosts.co.uk 
Call 01452 541260 


Business 
Account 


The Business Account is the 
choice of thousands of small 
businesses wishing to take 
advantage of Fasthosts 
innovative features and super- 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the clock to ensure your 
website is always available. 











FREE 
INSTANT SET UP 


£19.99 
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Setup ODBC data sources and 
MSSQL/MYSQL Databases 
instantly online 


View real-time information and 
historical reports about the visitors 
to your website. 


over your domain 


FEATURE RICH, BUSINESS QUALITY WER HOSTING 
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Features 


Your choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 


New 500 MB of web space (was 200 MB) 
Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 





Microsoft Frontpage Extensions MAKING *i'QUF 
S for Perl SITES THE FASTEST 
rrt OH THE WEE 


Private CGI-BIN with execute permissions 
for each domain 


New Preconfigured web scripts installable at the 
click of a button 


Matrix Stats — the most advanced website traffic 
analysis software providing real-time information 
about your site visitors 


New Microsoft Media Streaming 
E-mail virus protection 


Password protected areas on your site with 
authentication from a text file or database 


Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 


DX reme 
a SUPPORT 


OBSESSIVE TECHHICIANS 
LOOKING AFTER ‘You 
24 HOURS A ORY 





ODBC Database Connectivity WEE perdi BY 
Control everything via our powerful web based ANAL''SIS 


control panel 
Instant Online Setup 
Fasthosts Xtreme Support included as standard 


Reseller Account also available. 
Host unlimited domains 
for only £50 per month 


* Some features (such as Microsoft SQL server) attract 
additional monthly charges. Please see website for details. 





The power behind web hosting 


Microsoft 
CERTIFIED 


Partner 
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Photoshop Album 


ARE YOUR PICTURES IN A RIGHT OLD MESS? ADOBE’S PHOTOSHOP 
ALBUM SOFTWARE MAKES IT EASY TO ORGANISE YOUR DIGITAL 
PHOTOS AND KEEP THEM NICE AND TIDY 


veryone seems to have 
been bitten by the 
digital imaging bug at 
the moment, so it’s 
hardly surprising that 
there have been a wealth of 
programs dedicated to helping you 
manage your image collections. At 
the top end of the scale is 
Photoshop, while the bottom end is 
home to numerous shareware and 
freeware programs that assist you 
in making sure your images are 
correctly filed, edited and saved in 
the correct format. The middle 
ground is dominated by 
applications like Photoshop 
Elements, Paint Shop Pro and 
Ulead’s PhotoElements 8. However, 
if you’re after a cheap and cheerful 
image management system that 
removes most of the hard work but 
still offers a decent selection of 
tools for the job, Adobe’s new 
Photoshop Album package will be 
right up your street. This product 
retails at just £29.99, which makes 
it worth shelling out on if you only 





need to keep an eye on your 
collection or carry out minor 
tweaks to digital pictures. 


Enjoy the view 
Working with Photoshop Album is 


gloriously straightforward. Whereas a 


full-blown version of Photoshop will 
probably confuse most first-timers, 
the Album interface is simplicity 
itself. Of course, it sports the same 
classy interface as any Adobe 
product, but the stripped-down way 
in which it works strides firmly into 
beginners’ territory. After installation, 
you can use the program to scan 
your entire hard disk for images, 
rounding up any stray pixel pests 
along the way, or view images on a 
CD or other storage medium. After 
locating the images, Photoshop 
Album will start to assemble them 
into a unique folder where you can 
set about getting them ready for 
emailing, Web or printing purposes. 
A drag-and-drop style interface 
means that this requires very little 
time and even less technical 


The Photoshop Album interface makes it a doddle to pick up and use for the first time 
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Photoshop Album 





experience. You can easily perform 
minor changes to common irritations 
like red-eye, brightness, contrast and 
so on, which is enough to get most 
images back on the straight and 
narrow. The Quick Guide aspect of 
the program makes this suitably 
simple to carry out, too. Once you've 
completed all of these basic 
amendments, you'll easily be able to 
build your very own slideshow of 
images or even a 3D style gallery. 

One of the biggest boons of the 
software, however, is the fact that it 
creates images ready to go for the 
likes of email or adding to the Web. 
In short, this is a budget-based 
answer to all of us digicam starters 
who want spot-on images without 
having to take a degree in graphic 
design in order to achieve it. 


Other highlights 

The Tag feature is also worth a 
mention, and it ultimately means 
you can track down and keep tabs 


on the whereabouts of your 
pictures. This process is also good 
fun, thanks to the brightly-coloured 
icons that Photoshop Album 
generates. That sums up the whole 
package really - there are some 
powerful features to be had here, 
but as idiot-proof, practical 
software goes, this is about as good 
as it gets. M 


The verdict 


SOFTWARE: Photoshop Album 
PRICE: £29.99 

TEL: 020 8606 4001 
URL: www.adobe.co.uk 















FEATURES: — *»** OVERALL 


EASE OF USE: xc 0 
VALUE: * kk o 85 Yo 


VA beginner’s dream for managing 
digital photography collections 
Lacks high-end tools if you need to 
do a lot of picture editing 
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Nikon CoolPix 3500 


WITH ITS STRANGE DESIGN AND EXCELLENT 


PICTURE-TAKING CAPABILITIES, THE NEW 
NIKON COOLPIX 3500 IS BOUND TO BEA 


HIT WITH DIGICAM USERS 


hat do you look 
for in a digital 
camera? Is 
performance the 
top of your list 
or is the final decision a matter of 
price? One thing is for sure, we all 
hope that whatever we pay, we'll 
end up with a digital camera that 
produces topnotch photographs. 
And this, combined with dazzling 
looks, is just what you'll get with 
the new Nikon CoolPix 3500. 

The brand name will doubtless be 
familiar to anyone who's ever 
browsed the Net in search of 
cameras, be they film or digital, but 
the CoolPix range from Nikon has 
reached a whole new crop of 
picture-taking enthusiasts. It's not 
hard to see why, either - the new 
3500 can boast a cool 3.0 
megapixels. Put that against the 
£350 price tag and add on an 
enviable technical specification, and 
you're looking at a camera that 
represents excellent value for 
money. However, what really sells 








this fine little digicam is its dashing 
looks. An innovative design stance 


from Nikon sees the camera finished 


in dazzling brushed silver 
complete with a lens that 
folds into the chassis. Of 
course, that means the 
3500 will be suitably 
protected against everyday 
wear and tear - with the lens 
particularly well-protected. 
Simply take your snap and then 
retract that lens back in the body of 
the camera and stash it into your 
coat or jacket pocket. You don't 
even need a soft case to put it in. 


Ready to go 

All this portability and dashing 
design isn’t worth a fig without some 
technical beans to go with it - and 
thankfully the CoolPix 3500 makes 
the grade. It comes armed with a 3x 
Zoom-Nikkor/4x digital zoom lens 
and a beefy 80 minutes of shooting 
power. A charger also comes as 
standard, alongside a USB cable, 
manuals and software. 


With three megapixels of power at your disposal, the Coolpix 3500 takes a mean picture 
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The Nikon gets top marks for its 
automatic operation — all you really 
need to do is point it and keep your 
hand steady. Naturally, the beauty of 
digicams is that if you make a hash 
of that you simply delete the picture 
with the user-friendly menu system 
located around the back of the 
camera and start again. 


Making a scene 

Even the most incompetent of 
picture-takers won't be confused by 
Nikon's excellent 12 scene modes. 
These effectively produce an idiot- 
proof way of taking snaps. Added to 
that, you get the capacity for 
shooting 35 second video clips and 
also rapid-fire action sequences. 
After-dark scenarios are also catered 
for with the built-in flash facility. A 
QuickReview option means that you 
can check your proposed shot with a 
small thumbnail preview before 
pressing the shutter button. What's 
more, another mode - the Transfer 
Button - means that you can then 
move said pic from the camera onto 
a PC, via the USB cable of course, in 
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a matter of seconds. Hell, you can 
even create shots that are ready-to- 
go email attachments. At the other 
end of the spectrum, meanwhile, 
you'll get a decent 2048x1536 pixel 
images which capture colour and 
clarity with aplomb. 

Overall then, the CoolPix 3500 is 
perfect for the easily-bamboozled 
beginner as well as style-conscious 
trendies who love to be seen with 
the latest gadgets. As for the price 
tag - well, alongside many other 
digicams in this crowded market 
place, the Nikon holds its own 
admirably. IM 


The verdict 














HARDWARE: Nikon CoolPix 3500 
PRICE: £349.99 

TEL: 020 8481 6875 
URL: www.nikon.co.uk 






FEATURES: Xo 
EASE OF USE: * * ** « 
VALUE: Akri 8 


OVERALL 
8% 


Decent specification, killer looks 
and amazing ease of use 


x  Theunique design might put 
traditionalists off 
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Panda Antivirus 
Platinum Edition 


LOOK BEYOND THE MCAFEE ret 
AND NORTON ANTI-VIRUS RECOMMENDED 
CAMPS AND GIVE PANDA A TRY 









he world of anti-virus 
software tends to be 
dominated by two big 
names; McAfee and 
Norton, but there are 
other players in the ballpark that 
deliver equally satisfying results. 
One of these is a less well-known 
name - Panda Software - with its 
range of Panda-branded anti-virus 
software. There are currently three 
different versions of the Panda 
Antivirus software around, aimed 
at the home user, the professional 
user and the business user. On 
test today is the latest version of 
the professional anti-virus 
product; Panda Antivirus Platinum. 
The first thing you will notice 
about Panda Antivirus Platinum is 
the clean-looking, simple menu 
screen. There are no fancy 
graphics or menu options to 
confuse the casual user, with most 
options accessible with two 





® Panda Antivirus Platinum (7.02.00) 


C Update] (y report} virus ist Clg General options | 


Program status: 


Date of virus signature file : 


mouse-clicks, making navigation 
and basic operation a breeze. 

Don't be fooled by the simple 
styling, however, as Panda's 
Platinum anti-virus solution packs 
more punch than Mike Tyson at 
his very best. In fact, this software 
suite hides an astonishing array of 
tools and tricks behind its sleek 
interface. After ten minutes in the 
presence of this particular 
program, we guarantee that you'll 
start to wonder why Panda opted 
for the fairly one-dimensional 
Antivirus' branding. 


Scan for problems 
So, what do you get for your 
money? Well, obviously the suite 
comes with a five-star anti-virus 
unit to keep your system safe and 
sound from the latest bugs doing 
the rounds. Scans can be 
conducted at set times each day, 
or the more active of you out 


Total number of virus signatures: 


File protection: 
E-mail protection: 
Firewall protection 


€ Configure permanent protection 


Reminders: 


i The last update was performed 130 days ago. Update now! 


i You have never scanned the whole system. Do it now! 


i You have not created rescue disks yet. Create them now! 


Outdated (130 days) 





It looks just like a Windows XP screen, but Panda Antivirus Platinum has a host of tools of its own 
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there can even 
instigate a scan 
by double- 
clicking on the 
mouse. When a 
virus is found, it 
is sent to 
Panda’s 
excellently- 
named Hospital, 
where it’s kept in isolation 
until it’s safe to be let loose again. 
Calling Platinum an anti-virus 
program is a bit like calling a PC 
an adding machine, for there is 
much, much more to this 
particular package’s armoury. High 
on the list of extra tools is the 
built-in firewall, protecting all of 
the key entry and exit points on 
your machine, and effectively 
stopping any unwanted visitors 
dropping by on your hard drive. 
And, as anybody who’s been using 
the Net for some time will tell you, 
the true path to online safety can 
only be walked by those sporting a 
firewall and anti-virus combination. 


Once you pop... 

The real genius behind the Panda 
Antivirus Platinum suite doesn’t 
just lie in the quality of programs 
packed into the box, but also in 
the remarkably easy to use menu 
systems and control methods - 
including a rather helpful pop-up 
message system. Pop-ups might 
normally make you shake with 
rage, but Panda's particular breed 
are of the more useful variety. One 
thing they have in common with 
their advert-thrusting cousins is 
that they pop up when you least 
want them - in Panda's case, pop- 
ups appear to tell you of 
'incidents', or attacks on your PC. 
Luckily, with the rest of the Panda 
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suite in tow, this shouldn't spell 
the disaster that it could if you 
were unprotected. 


The outsider 

Panda has never been as well 
known as its McAfee and Norton 
counterparts, but Antivirus 
Platinum is as comprehensive a 
suite as you're likely to find. 
What's more, it's a doddle to use, 
and you can access just about 
every feature of the software via a 
few mouse clicks from the main 
page. It may be a tad more 
expensive than similar programs 
from Norton and McAfee, but this 
is the only all-in-one tool security 
you'll ever need. Ii 


The verdict 


SOFTWARE: Panda Antivirus Platinum 
PRICE: £47.99 

TEL: 0870 444 5640 

URL: www.pandasoftware.co.uk 


FEATURES: — ****:- 


EASE OF USE: xXx x OVERALL 


VALUE: 


Kk kee 86% 


Very quick to set up and you don't 
realise it's running in the background 


x Price. Panda’s anti-virus solution is 
fairly expensive 





The essential guide to fixing your PC 


Bug fixes 
All the latest PC 
bugs squashed 





Mastering your 
system software 








in every issue 
you'll find: 
Windows hints and tips 
Step-by-step tutorials 
How to protect your PC 
Vital tools on the CD-ROM 
Detailed guides to the software 
Great round-up of peripherals 
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PLUS A FREE CD-ROM 


Order your copy today 
by calling 01454 642442 
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Wacom Volit 


PROVING THAT THE PEN CAN SOMETIMES BE 


MIGHTIER THAN THE MOUSE, WACOM DAZZLES 
US WITH ITS EXCELLENT GRAPHICS TABLET 


midst all the hype 
over Tablet PCs in 
recent months, it’s 
easy to forget that 
pen-based tablets 
have been around for years. Sure, 
they don’t come with the all- 
singing, all-dancing swivel laptop 
action of the new Microsoft- 
sponsored set, but the basic 
premise is the same - you move 
around the screen by 'drawing' with 
a stylus on a tablet. 

Wacom first hit the headlines a 
couple of years ago when it 
released its aggressively-priced 
Graphire tablet and pen set. 
Considering previous graphics 
tablets tended to cost somewhere 
in the region of £1,000, the sub- 
£100 price tag on the Graphire 
made it a firm favourite with 
amateur graphics experts. 

Fast forward to the present day, 
and you'll find that Wacom is once 
again revolutionising the way we 
interact with our PCs. The 
introduction of the new Volito 
tablet, costing a mere £40, allows 








even the most cost-conscious of 
designers to ditch the rodent and 
take a much more direct route to 
graphical happiness. 


Stylus conscious 
The premise of the Volito is simple: 
you get a tablet roughly the size of 
a mouse mat, a pen and a mouse. 
Although the mouse is mighty fine, 
the main lure of this particular 
package is the stylus. This 
pressure-sensitive tool makes it far 
more intuitive to create graphical 
masterpieces - providing the 
opportunity to draw in a much 
more natural manner. You shuttle 
the cursor around the screen by 
moving the pen around the tablet, 
pressing on the stylus button to 
select and so on. It feels odd at 
first, but after ten minutes or so, 
you'll wonder how you ever 
survived without a stylus before. 
It's worth mentioning at this 
point that every element in the 
Volito set runs without cords or 
batteries — giving you the freedom 
you need for truly captivating image 


With a wealth of drawing tools, Painter Classic is the perfect sidekick to the Volito tablet 
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Incemeti 


4*4 STAR BUY *x* 


work. As regular readers will know 
by now, cordless mice are normally 
enough to get us all excited - so a 
kit containing one such mouse plus 
a whole lot more is like a dream 
come true. 

After you stop playing about with 
the stylus, it's well worth taking a 
gander at the software that comes 
bundled with the tablet. Wacom has 
entitled this its 'six-pack', which 
should indicate to how many 
programs are included. And these 
aren't six half-hearted tools, either 
- each of the six programs will go 
some way to ensuring that you get 
the best from your tablet. 


Editing suite 

ArcSoft Photolmpression is your 
standard photo-editing and graphic 
manipulation suite. Aimed at the 
more advanced user, this is pretty 
much a direct rival to the 
Photoshops and Paint Shop Pros of 
this world. It might not have quite the 
same range of features as its more 
illustrious rivals, but you're getting it 
for nowt, so there should be no 
complaints. On a similar vain, 
ArcSoft FunHouse provides you with 
a series of effects and tricks to 
transform your digital photos with a 
couple of clicks. It's aimed at the 
kiddies, so don't expect a wealth of 
complicated functions. Completing 










the artistic triangle is Procreate 
Painter Classic, which is probably the 
best tool of the lot. Basically, this fine 
program turns your PC into an old- 
style painter's set. 

The other three programs are 
more of a mixed bunch. Whiplash is 
a game for your stylus and tablet, 
while Penflow allows you to set up 
security options on your PC based 
on your signature. JustWrite 
completes the sextet and lets you, 
well, just write. 

Any graphics tablet that can 
provide functionality for less than 
a few hundred quid is always good 
in our books, but the value of the 
Volito is astounding. With a 
massive selection of software to 
boot, you really can't go wrong. m 


The verdict 


HARDWARE: Wacom Volito 
PRICE: £39.95 

TEL: 020 8358 9548 
URL: www.my-volito.com 
















FEATURES: — ****- OVERALL 


EASE OF USE: XXe 0 
VALUE: ERETI 9 I Yo 


The ideal chance to enter the world 
of pen-based computing 


X It’s never going to be as good as its 
£1000 rivals, is it? 








FREE Firewall with each Powerful 


Dedicated Server 
© Retservers.couk 





P http://ben.camcom.co. uk: 0001/perUswitch.pl?page-epl fw ruleskclias.id- 315 - Microsoft Interuet Explorer 








Docklands site, with advanced fire protection and diverse power supplies, 
and diesel generator backup. 


24/7 MONITORING and full hardware support - 99.9 


guaranteed. Unlimited Bandwidth availability. 


/; uptime 


UPGRADE OPTIONS: 


Celeron OPTIONS: 


* Upgrade to 2.0Ghz - £10 pm. 
* Upgrade to 256MB RAM - £10 pm. 


Pentium IV OPTIONS: 
* Upgrade to 2.4Ghz - £10 pm. 


=" - 
o FIREWALL PROTECTION - with 'Firerack firewalling, a " | 
offering the highest level of protection - as standard. = m l 
Oo SOPHISTICATED CONTROL PANEL - gives you complete freedom = : E | 
to configure the firewall, with detailed up-to-the-minute bandwidth statistics. e-i i 
O HELPLINE with 24 hour support option i 
O firewall protected VPN connections — 
g FREE secondary DNS hosting E e imne 7 -F 
[v] SECURELY LOCATED in our restricted-access air-conditioned London = m 
G 
o 


SAME DAY ACTIVATION. 


+ £250 setup 


intel Celeron 1.7 GHz 


* 128MB DDR RAM 
* 40GB Hard Disk 


— UN e 


* 5GB Bandwidth 
* Linux Redhat 8.0 
* FREE firewall protection 





Pentium IV 2.0 GHz 


* 256MB DDR RAM 
* 40GB Hard Disk 


* 5GB Bandwidth 
* Linux Redhat 8.0 
* FREE firewall protection 


£699 annual payment 


+ FREE SETUP 





| +£250 setup 


OR Ee 


: £1175 annual 


payment 


| + FREE SETUP 


Visit our website for more deals on Windows and Linux servers. 


Ge wm call for more information on: 





etservers.co.uK 


Tel: 01223 575483 Fax: 01223 5/6517 email: sales@netservers.co.uk 


* Upgrade to 512MB RAM - £10 pm. 
* Extra 40GB RAID option- £10 pm. 


OTHER OPTIONS: 


* Windows 2000 Server - £40 pm. 
* Extra 5GB bandwidth - £20 pm. 

* Extra 15GB bandwidth - £50 pm. 

* Network Backup facility - £15 pm. 

* Remote power-cycle switch - £15 pm. 
* Monitoring of up to 5 services with 


email (+SMS*) alert notification. 


UPGRADE BUNDLES 


High Availability Bundle 

2x 80GB RAID, + additional monitoring & 
email (or SMS*) alert notification, + remote 
reboot (power cycle) switch - £35pm. 
Power User P4 Bundle 
Upgrade to 1GB RAM, + upgrade to 
20GB pm bandwidth, + upgrade to 
Pentium IV 2.6GHz CPU - £69pm. 
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Hemera 


Photo Clip Art 


YOU NEED NEVER BE STUCK FOR WEB 
GRAPHICS AGAIN WITH THIS ALMIGHTY 
COLLECTION OF CLIP ART IMAGES 


ver the years, the 
term ‘clip art' has 
become associated 
with the tacky 
cartoony graphics that 





crop up on staff newsletters, garish 
Web sites and advertising 
campaigns for double-glazing deals. 
Keen to provide an alternative 
way of illustrating documents, 
Hemera has developed a bumper 





Rea! nhe 
neal photos you can use like « lio art 


Ph oto Clip Art 
100.000 


collection of photographic images 
covering virtually every subject you 
could think of. Photo Clip Art 
borrows heavily from the 
developer’s Photo Objects suite, 
which has proved a big hit with 
canny Webmasters everywhere. 


Wealth of choice 


The clip art in the collection ranges 
from anteaters to atomic bombs, 
and with 100,000 to choose from, it 
shouldn't be too hard to find 
something suitable. The software's 
interface is even easier to navigate 
than Photo Objects, allowing you to 
perform searches by keyword or 
browse the images by subject 
category. Thumbnail previews are 
displayed in a panel, and you can 
view a larger version of each simply 
by clicking on it. 

Once you've hit upon a picture 
you would like to use, you can 
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optimise it for use on the Web using 
the program's intuitive Export 
features. This allows you to quickly 
resize an image, adjust the aspect 
ratio and change the resolution so it 
looks crystal clear online. 


Disk dilemma 
Despite the fact that it's easy to 
search for and tweak images, Photo 
Clip Art suffers the same grating 
problem that befell Hemera's Photo 
Objects, namely that you end 
up constantly sliding disks in 
and out of the tray like a 
Radio One DJ on heat. 
Spreading the collection over 
seven disks is just a little too 
much for us, and while you 
can preview the whole 
collection in thumbnail 
format, you need to locate 
the correct CD in order to 
view it full size and make any 
revisions. Why Hemera 
couldn't shove the lot on to 
3 DVD is beyond us. 
Another slight quibble we 
had was that the search 
results aren't always as 
relevant as you might expect 
(a search for ‘mail’ for example, 
returned a picture of a bloke in a wet 
suit). Having said this, that's probably 
to be expected with such a massive 
collection of cross-referenced 
images and, on the whole Photo Clip 
Art is a great way to illustrate a site 
without making it look like it's been 
knocked up by a three-year-old. I 


The verdict 


SOFTWARE: Photo Clip Art by Hemera 
PRICE: $29.99 (around £18) 

TEL: N/A 

URL: www.hemera.com 





FEATURES: — ***** OVERALL 


EASE OF USE: xc * * + 719/ 
VALUE: oe x s 0 
w/ Massive collection of decent quality 
images, ideal for use online 


$€* Spread over a lot of CDs. Image 
searches aren't always spot-on 
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MicroScan A700 





TREAT YOURSELF TO A WHOLE NEW 
WINDOW ON THE WEB WITH THIS 
GORGEOUS SLIMLINE DISPLAY 


like Elvis in reverse. 
As big beefcake 
devices start to show their 
age, a wave of leaner, more 
elegant flat panel displays 
have hit the shelves, and : 
have got punters chomping £ 
at the bit. 

This slimline TFT 
screen from ADI is one 
of the skinniest we've 
seen, and weighs a mere 
5.4kg, meaning that it 
makes a tiny footprint on your 
desktop. That's not to say you'll 
need a pair of binoculars to view 
the screen, though, as the A700 
boasts a rather marvellous 17-inch 
screen which performs admirably 
against other devices in its class. 





Clear vision 

The bright LCD screen provides a 
clear image, and can display up to 
16 million colours with a resolution 
of 1280 x 1024. However, our 
favourite thing about the display is 
the way it boldly tackles the 
common ‘blindspot’ problem that 
affects many flat panel LCD 
monitors. The wide angle display 
stretches right to the edge of the 
glass, so you can enjoy the full 17 
inches and the A700 boasts a 130- 
degree horizontal and 110-degree 
vertical viewing angle, so two or 
three people can quite happily 
gawp at the screen without having 
to be right in front of it. 

As if this wasn't enough, you can 
also tilt the display forwards and 
backwards through 100 degrees, 
allowing you to achieve the perfect 
poise for your viewing comfort. Be 
warned, though, we found it fairly 
difficult to tip the display backwards 


without the monitor's base lifting up. 


There's also no way of swivelling 
the screen vertically, meaning that 
you'll need to shift the whole unit if 
you want to turn it around. 

As you'd probably expect from 
such a top-end monitor, the 


he last couple of years g 


have seen PC T 
monitors drop in size £ 
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MicroScan comes with a range of 
display settings that can be tweaked 
easily using the six buttons on the 
front-mounted control panel. 
Aspects such as brightness, 
contrast, phase, frequency and 
sharpness can be honed using the 
Menu button, and there's a rather 
handy auto adjustment button, for 
instant fixes to display dilemmas. 


Features at a price 
We've seen very few flat panel 
monitors that provide such a wide 
viewing area in such a slim, 
compact package. Picture quality is 
excellent, and the energy-saving 
technology behind the device 
means that the A700 never gets too 
hot. Unfortunately, these wonderful 
traits are reflected in the price, and 
you'll have to shell out nearly half a 
grand for this particular screen. ii 


The verdict 


HARDWARE: AD! MicroScan A700 
PRICE: £421 

TEL: N/A 

URL: www.adiuk.com 
















FEATURES: — ****. OVERALL 


EASE OF USE: xo 869 
VALUE: kk es 0 
Slimline yet sturdy design 
delivering high quality visuals 
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our hands-on guide to the best Web creation software Windows / ; Mac 
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Discover how to add 
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on 
Xara Webstyle 2.0 


FESTOON YOUR SITE WITH STYLISH GRAPHICS IN A FLASH 
WITH THIS FULL VERSION OF XARA'S EASY-TO-USE PACKAGE 


IF YOU WANT to furnish your site with some 
impressive, professional-looking graphical 
elements, but simply don’t have the time or the 
know-how to master a high-end graphics 
package, you should look no further than this 
version of Xara Webstyle. 

The software is designed for even the 
greenest of designers, allowing you to produce 
stunning vector graphics in no time at all. 
Webstyle lets you pick from a bumper selection 
of different templates, which can be previewed 
and edited in real-time on the screen to 





b. 


produce tailor-made artwork and stylish page 
furniture for your site. 

Whether you want to conjure up navigation 
bars, animated banner ads, 3D headings, 
backgrounds, buttons, bullets or logos, 
Webstyle allows you to do so with consummate 
ease. You can stamp your own branding on 
your graphics by adding text and altering the 
colour, bevel and shadow of the image. 

Once you've assembled your graphics, they 
can be optimised for use online by exporting 
them as JPEG, GIF or PNG files. 


Not only are we giving away a copy of 
Webstyle 2, but for a limited period you can also 
upgrade to Xara Webstyle 3 for the offer price of 
just $54 (£39.95), providing you register your 
copy of version 2 first (by following the 
registration link within the program). In order to 
give you a taste of what's on offer, we've also 
included a 15-day trial version of Webstyle 3 on 
the cover CD, along with a Webstyle 3 taster 
movie. To take advantage of the upgrade offer, 
just pay a visit to: www.xara.com/ 
ws2upgrade.asp?p-paragon. 


Make a stylish navigation bar in Webstyle 





select the type of gra 


BannerAds 


What to do? 


After installing and running Webstyle, 
you'll be taken to the main user interface. Select 
the type of graphic that you wish to create. For a 
navigation bar, select the ‘NavBars’ option. 








A new look 

To change colours in the navigation bar, 
click on the ‘Color’ option from the left-hand 
menu and select a colour from the palette. 
Clicking ‘Texture’ applies a background. 
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Pick a design 

You'll now be presented with a selection 
of different navigation bar styles. Select a style 
by clicking on it in the main window. A preview 
of that style will appear above. 





News FMovies 


n Change the size 

Because Webstyle creates graphics in 
vector format, you lose none of the image quality 
when you resize them. To enlarge or reduce your 
navigation bar, click ‘Size’ and move the slider. 








Alter the text 

Now change the text for the buttons by 
clicking ‘Text’ from the left-hand menu. To add a 
new button, highlight ‘New button text here’ and 
enter the button name. Select a font from the list. 





Movies FAwards Links 





rm NavBar properties 

Before saving your bar, you'll need to set 
up its properties by clicking ‘NavBars’ from the 
left-hand menu. Here you can alter the NavBar 
states according to mouse actions. 





Try theseuu 


> MSN 8, trial 
Experience next-generation 
browsing at its finest with 
MSN’s latest all-encompassing surfing 
aid. For details on the browser, check 
out our guide on page 76. 


4 


-> Photoshop Elements 2.0, 30-day trial 
Find out how 

you can put 

Photoshops little 

brother to use 

on the Web by 

taking a look at 

our masterclass 

on page 52. 


-> Macromedia Contribute, 30-day trial 
Update content online 

with the latest addition to 

Macromedia's line-up of 


Web design tools. The 
software is ideal for all 
levels of Web developers. 
Just turn to page 102 for 
a taste of what it can do. 








Canvas 6 


PRODUCE GLORIOUS GRAPHICS AND WEB | 
PAGES WITH THIS ADVANCED UTILITY 


ONE SURE-FIRE way of attracting more than a passing interest from 
visitors to your Web site is by applying some visually 
appealing graphics. Unless you want to shroud 
yourself in unoriginality by using clip art, creating 
your own images is definitely the best way to go. 

This impressive fully-working software combines 
both vector and bitmap handling and is designed to 
offer all the graphics power you'll ever need within a 
single application. 

As well as combining the familiar features of layout, vector, paint 
and Web authoring packages, Canvas 6 utilises something called 
'SpriteLayer' technology, which fuses layer and transparency effects 
so you can dissolve between vector and bitmap images and text. 

The software boasts dockable palettes and a customisable 
toolbar, meaning you can easily add colours, textures, fonts and 
pen strokes to the toolbar. What's more, the program's Colada 
feature allows you to then export your layout as a Web page with 
all its constituent elements positioned exactly, thanks to its 
Java technology. 

In order to use Canvas 6, you'll need to obtain a serial number from 
www.deneba.com/cv6regukf. Plus, we're offering Practical Internet 
readers the opportunity to upgrade to the latest version, Canvas 8 for 
just £116. Simply call Upgrades Unlimited on 020 8358 5855. 


FormPAL 6.0 LE 


CREATE FULLY INTERACTIVE WEB FORMS 
WITH THIS ASTONISHING PROGRAM 


THE SIGN OF a truly professional site is one which 
allows its visitors to enter information in a 
straightforward manner. You don't need to fret about 
having to hand-code forms and databases yourself however, 
because FormPAL is here to help you create highly intuitive fill-out 
forms without any fuss. 

The program lets you create forms to access relational databases, 
generate dynamic Web pages and send emails. FormPAL boasts an 
integrated HTML form editor along with a database administration 
tool, query builder, FTP script installer and easy-to-use script 
templates, which allow you to design complex forms without having 
to touch a jot of programming. 

This amazing program even lets you make archives for your 
projects, which you can distribute like software. For example, you 
could design your own Web directory powered by mySQL using 
FormPAL, then distribute this to your end users. Any end user with 
Munica SiteLaunch will be able to install this directory on any sites 
with CGI bin and mySQL facilities. 

We're offering Practical Internet readers the chance to upgrade to 
FormPAL Unlimited Edition for just $159 (£98), which is £56 off the 
regular upgrade price and £148 off the [i sag 
recommended retail price). The 
unlimited version supports multistep 
Web form development, file upload, 
email attachments and custom database 
publishing templates. To take advantage 
of the offer, simply send an email to 
support@munica.com. 























IF IT’S NOT just you who has 
access to your PC then it’s likely 
that there are certain programs that 
you don’t want other people to use. 

Watchman can help you in your 
quest for privacy, as it allows you to 
put the shutters up and deny 
access to any particular application 
on your machine. 

We've teamed up with Anfibia, 
the makers of Watchman, to offer 





"m Install the | program 


During installation you can 


choose whether you want to create a 
desktop icon and create a Watchman 


icon on the Quick Launch Bar. 


m General options 
Click ‘OK’ when asked for a ' 
password to open the control panel. 
Here you can amend general options, 
such as working in stealth mode. 





Make it secure 

You can now secure an 
application by clicking and dragging its 
program icon into the "Window data' 
window. This prevents anyone opening 
the application. 








Watchman 4.9 











FULLY 


WORKI 
PRORA 


£y 


Practical Internet readers discounts 
on the company's other software, 
I-Protected, Deskman and Desktop 
Orbiter. We've included trial 
versions of all of the programs on 
the CD for you to try. 

If you wish to take up the offer, 
simply send an email to 
sales@anfibia.net, quoting the 
reference ‘Watchman 4.9 for 
Practical Internet. 





Launch Watchman 
Double-click on the Watchman 
icon on the desktop, right-click on the 
icon that appears and choose 'Enter 
Password' to start using the application. 








P System options 
The 'System options' menu 
allows you to apply a hotkey, which 
from then on can be used to launch 
the program. 





r Save your settings 

After adding the programs to 

block access to, click the 'Save all' icon 

and then click 'Yes' to secure your PC. 
Remember that you can open 

Watchman's controls using the hotkey. => 
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? Banish the Net irritants 


CREATE A WATERTIGHT NET CONNECTION WITH THIS MONTH'S GAGGLE OF TOP PEST CONTROL TOOLS 


Advanced Privacy 
Protector 1.0 
Shareware, 764Kb 

If you want to make sure 
prying eyes don't get to 
see what you've been up to 
online, you could do a lot 
worse than install this 
program. Advanced Privacy 
Protector is designed to 
wipe out all evidence of 
activities on your PC in the 
shuffle of a mouse. The 
program lets you erase the 
cache, cookies, history, 
typed URLs, search history, 
recent documents list, and 
other telltale signs of what 
you've done. The software 
also deletes junk and 
obsolete files in the 
Windows temp folder. 





PGPíreeware 7.0.3 
Freeware, 7.5Mb 

You don't want any 
spotty-faced oik reading 
through all of your emails, 
so it's always a good idea 
to take out some form of 
protection against the 
possibility of prying eyes. 
PGPfreeware is the 
perfect piece of software 
for doing just that, by 
allowing you to guard your 
emails from unauthorised 
viewing. This particular 
version of the software 
includes 'PGPtry', a 
clipboard encryption 
function that is available 
from the System Tray; 
integration with Eudora, 
and a Windows Explorer 
menu for direct access to 
all PGP functions. 


FilterGate 5.05 
Shareware, 650Kb 
Although it may sound like 
a damaging coffee-related 
scandal involving a US 
president, FilterGate is in 
fact a piece of software 
offering a variety of junk- 
busting tools. The filters in 
the program allow you to 
block pop-up and pop- 
under ads, banner adverts, 
rogue cookies and Web 
bugs. There’s also an 
AdultFilter for blocking 
porn, violence and bad 
language. Each of these can 
be switched on or off as you 
like, and combine to form 
an easy-to-use fast-loading 
utility which lets you surf 
Web pages even quicker. 






Mein | Update | Stousace | Logs | Exceptions | Seup | Diagnostics | 


, Welcome to FiterGate — 
| 2 
Fitter settings : 


v popup iter setings- | Hokd [Cui] to alow a popup. 
F afha settings... | Fltenng banner-ad: and more 


M9 pjvacyFer settings... | Protecting your privacy. 


FO adto sellings — | Flteerg adut content. 








Privacy Defender 7.0.1 
Freeware, 656Kb 

Acting as kind of a virtual 
guardian angel, Privacy 
Defender helps you to 
shield yourself from any 
online snoops. The 
program is designed to 
protect your privacy by 
removing all the personal 
information stored in your 
browser. It can wipe the 
Address field and disable 
AutoSuggest, ensuring 
that no-one can tell where 
you've been on the Net. 
The program doesn't stop 
there, though, and it also 
contains an excellent 
feature aimed at 
preventing annoying sites 
from sneakily changing 
your home page without 
your consultation. 


GhostSurf 2.0 
Shareware, 2.83Mb 

This frighteningly effective 
application allows you to 
spirit away the threat of 
snooping, by masking the 
sites you visit on the Web. 
GhostSurf ensures that 
people or organisations on 
the Net cannot see which 
sites you visit, or even 
where in the world you are. 
The software also gives you 
complete control over your 
connection, allowing you to 
keep tabs on incoming and 
outgoing data. You can 
even use GhostSurf to hide 
the unwanted data trails 
that your browser creates, 
and remove spyware from 
your machine. 





Spybot - Search and 
Destroy 1.1 

Freeware, 2.4Mb 

One of the painful side 
effects of downloading free 
Net software is the prying 
spyware, adware and 
similar security threats that 
often blight these 
programs. Fear not, 
though, because this 
application can scan your 
hard drive for these rogue 
elements and help you 
eliminate them. Spybot 
S&D also lets you remove 
usage tags, making it more 
difficult for unknown 
spybots to transmit useful 
data. You can also use the 
program to clean the list of 
last visited Web sites, 
opened files, recently used 
programs and cookies. 


SpamPal 1.06 

Freeware, 2.83Mb 
Wouldn't you just love to 
take a piece of spam, chew 
it up then spit it back in the 
face of its perpetrators? 
SpamPal allows you to do 
just that. The program 
works with both POP3 and 
SMTP clients and can be 
used in a number of ways 
to filter the mail you 
receive. You can set up a 
‘whitelist’ which ensures 
that any mail from your 
friends and family is never 
filtered out as spam, then 
create a blacklist of known 
junk emailers to keep them 
at bay. As a result, SpamPal 
is your best mate in the 
battle against spammers. 


Wincognito Pop Up 
Blocker 3.0 

Shareware, 3.27Mb 
Promising to help you 
weasel out some of the 
Net's worst abominations, 
Wincognito blocks pop-up 
banner and flash adverts 
without interfering with 
your Internet settings. The 
program works without the 
use of ad servers, which 
can get out of date pretty 
quickly. Pop-up ads are 
blocked by Wincognito 
before you ever have to 
see them and without 
blocking windows that you 
want to see. What's more, 
the software also deletes all 
of Windows' secret 
index.dat files and removes 
temporary directories and 
recent files lists. 


MailWasher 1.23 
Freeware, 1.51Mb 

This handy tool helps you 
keep the wolf from the 
door by previewing all 
aspects of your emails 
before you download 
them, allowing you to 
delete or bounce back 
messages from people you 
don't trust. The sender 
then receives an email 
saying that the address was 
unknown. Another great 
feature is the ability to 
identify and label email as 
normal, virus, possibly 
virus, possibly spam, 
probably spam, chain letter 
and blacklisted, allowing 
you to get a grip of exactly 
what's hitting your inbox. 





ZoneAlarm 3.1.395 
Freeware, 3.6Mb 

With the number of high- 
profile hacking cases on 
the rise, it’s becoming 
increasingly important to 
slam the doors on these 
Net menaces. As one of 
the most popular firewalls 
in the world, ZoneAlarm 
allows you to permit or 
deny access to your Net 
connection without any 
fuss, thanks to its simple 
configuration process. The 
program protects you from 
both incoming and outgoing 
traffic, and if an unknown 
outside source attempts to 
hijack your connection, a 
pop-up window appears 
alerting you to the intrusion 
and asking you to permit or 
deny access. 
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ON OUR CD 


FULL PROGRAMS 
Canvas 6 

FormPAL 6.0 LE 
Watchman 49 
Xara Webstyle 2.0 


PEST CONTROL TOOLKIT 
Ad-aware 6.0 

Advanced Privacy Protector 1.0 
Agnitum Outpost Firewall 1.0.16 
Cookie Monster ll 10 

FilterGate 505 

GhostSurf 2.0.2.7 


Tune in to digital music 


GET THE MOST FROM NET AUDIO WITH OUR HANDPICKED DIGITAL MUSIC SOFTWARE COLLECTION 


Freeware, 1.55Mb 

If you fancy yourself as the next 
Danny Rampling, why not hone your 
music mixing skills with this intuitive 
application? Audacity allows you to 


Freeware, 843Kb 

As the digital music revolution 
trundles along, Net audiophiles are 
starting to realise that MP3 may not 
necessarily be the best format for the 


Freeware, 15.9Mb 

Undoubtedly the digital music 
software of choice for Gladiators pin- 
up Dianne Youdale, JetAudio allows 
you to do much more than just listen 


MailWasher 1.23 

Personal Sentinel Pro 2.0 
PGPfreeware 70.3 

Privacy Defender 70.1 

Serenity Ad Blocker 09 
SMASHER 2.9.56 

SpamPal 1.06 

Spybot Search and Destroy 1.1 
StartPage Guard 20 

STOPZilla 2.1 

Sygate Personal Firewall 
Webwasher 2.21 

Wincognito Pop Up Blocker 3.0 
ZoneAlarm 3.1.395 


to your tunes. The software consists 
of a single compact rack, which plays 
music tracks, and allows you to burn 
CDs, record music files and convert 
your audio to a different format. You 
can also use the software to satiate 
any DJ desires you may have, by 
setting up your own personal online 
radio show. Simply connect JetAudio 
to JetCast, which comes bundled with 
the software. 


job, as our feature on page 22 
explains. This nifty program allows 
you to encode music from CD into 
Ogg Vorbis, which is designed to 
provide enhanced compression and 
better sound quality than MP3. 
Traditionalists needn't worry, though, 
as FreeRip also lets you save tracks 
out as MP3 or WAV files. The 
application also supports ID3 tagging 
and the freedb CD database. 


record sounds, play music and import 
and export a range of different file 
formats including WAV, AIFF, MP3 
and Ogg. Best of all, you can mix 
tracks using the various audio editing 
tools. As well as being able to Cut, 
Copy and Paste parts of your music, 
you can also mix tracks together and 
apply effects to the recording. The 
program also has a frequency analysis 
window for audio analysis applications. 


MUSIC TOOLS 

Audacity 10 

CDex 1.4 

DBpowerAMP Music Converter 90 
FreeRip 2.0 

jetAudio Basic 5.0 

KraMixer D] Software 0.01 
Monkey's Audio 3.8 

MP3CoolPlay 2.6 

Ogg Vorbis Encoder for Windows LO 
Winamp 3.0 
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INTERNET ESSENTIALS 
Adobe Acrobat Reader 5.1 
Canvas 8 

Deskman Professional 
Desktop Orbiter 
Download Accelerator Plus 5.3 
Eudora 5.2 
Flash/Shockwave Player 
ICO 2003 

Internet Explorer 6 
I-Protected 

KaZaA Media Desktop 
WebFerret 50 

WinZip 8 

Xara Webstyle 3 movie 
Xara Webstyle 3.1 
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Freeware, 1.78Mb 

This streamlined MP3 player allows you to rave on 
without draining your system memory. The software can 
handle multiple formats including MP3, Ogg, xm, mod, 
midi and wav, using low system resources to enable you 
to play music while you're 
doing other things in 
Windows. The feature- 
packed program also 
includes spectrum 
analysing, scrolling 
songnames, a wav to MP3 
encoder and playlist library. 


Freeware, 2.36Mb 

Arguably the best PC sound system on the go, Winamp 
lets you play your favourite tunes in style. The player can 
handle audio CDs, MP3s, streaming audio broadcasts and 
boasts a 10-band graphic equaliser that lets you tinker with 
your music to create the 
ultimate sound. This latest 
version also comes with its 
own video player. Because 
Winamp features support 
for skins, you can monkey 
around with its appearance 
to your heart's content. 


The CD logo 


WORKSHOPS 

Agnitum Outpost Firewall 1.0.16 
Audio Surgeon 5.0 

Direct Connect 1.0 build 9 
Dreamweaver MX 

Flash MX 

Macromedia Contribute 
MSN 8 

Opera 7 

PaqRat 2.4 

Photoshop Elements 2.0 
Workshop files 





How to use this month's free CD 





THE MINIMUM RECOMMENDED 
specification to run the Practical 
Internet CD is 800 X 600 screen 
resolution, 32Mb RAM, 16-bit 
colour, Windows 95/98/Me, Intel 
Pentium or compatible P166. We 
recommend that all users shut 
down all other applications while 
running the CD. 

The CD will autorun in Windows 
95/98. For users without autorun 
enabled go to the start menu, 
select RUN and then type 
d: VPracticallnternet.exe (replacing 
'd' with the letter of your CD 
drive) and press ‘Return’. 


Damaged discs 

We will be pleased to replace any CD 
that is cracked, scratched or snapped 
upon purchase. Return them to the 
following address: Cover Disc Returns, 
Paragon Publishing, Paragon House, St 
Peter's Road, Bournemouth, BH1 2JS. 
If you experience technical problems, 
not due to physical damage on the CD, 
please DO NOT return any discs to us 
unless requested by the support team. 


Missing discs 

If you have purchased the maggzine and 
have not received your CD, we will be happy 
to send you out a replacement disc. Email 
subs@paragon.co.uk quoting the magazine 
and issue number, along with your full postal 
address and daytime phone number. 


Problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 
cdhelp@paragon.co.uk. Questions will 
be answered twice daily. Please provide 
us with as much information about the 
technical specifications of your machine 
and the software errors you are 
receiving as well as quoting the 
magazine and issue number in your 
email. Our helpdesk team will be taking 
calls about disc installation problems 
on Wednesday afternoons between 2 
and 6pm. Phone 01202 200259. 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical Internet cover CD-ROM. 





Ld ITS ON THE CD 


NOTE: This service can only deal with problems when installing software from our CDs. 
Issues surrounding the use and purchase of software and all ISP queries must be referred 
to the relevant software publisher, merchant or ISP. Please note that we do not support 
Windows 3.1/ Windows 95/ Windows NT or Windows 2000 Operating Systems. 
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A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Which ISP? 


With thousands of ISPs all offering great-looking deals, it's tough to find 
the right service. This guide helps decide which is best for you 





BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical Internet's 
Buyers' Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 


Buy with confidence 
The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages — 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Star Buy 
logo (below) which is only awarded to 
the best quality products around. 


in 


n STAR BUY b e: 


Quick steps to picking your ideal 





























BROADBAND: ADSL 


ISP URL 

0800 Dial ADSL www.0800dial.com 
ABC Net ADSL Home 500 Self install WWW.abcnet.co.uk/ 
ABC Net ADSL Home 500 Self Install 20:1 www.abcnet.co.uk/ 
ABC Net ADSL Home Single User 500 USB www.abcnet.co.uk/ 
ABC Net ADSL Office 1000 Self install www.abcnet.co.uk/ 
ABC Net ADSL Office Multi User 1000 www.abcnet.co.uk/ 
ABC Net ADSL Office Multi User 500 www.abcnet.co.uk/ 
Abel Always Routed1000 www.abelalways.co.uk 
Abel Always Routed2000 www.abelalways.co.uk 
Abel Always Routed500 www.abelalways.co.uk 
Abel Always USB www.abelalways.co.uk 
ADSL NOW! 1000 (Self-Install) www.adsl-now.co.uk 
ADSL NOW! 500 (Self-Install) www.adsi-now.co.uk 
ADSL4Home! (Self-Install) www.adsl-now.co.uk 
Albion.net ADSL 1000 LAN www.albion.co.uk 
Albion.net ADSL 2000 LAN www.albion.co.uk 
Albion.net ADSL 500 LAN www.albion.co.uk 
Albion.net ADSL 500 Single www.albion.co.uk 
Alicomm Home 500 www.allcomm.Cco.uk 
Alicomm $1000 www.alicomm.co.uk 
Allcomm $2000 www.allcomm.co.uk 
Alicomm S500 www.allcomm.co.uk 
Andrews & Arnold Home 500 www.aa.nu 

Andrews & Arnold Home 500 Lite (Self-Install) WWW.aa.nu 

Andrews & Arnold Office 500 (Self-Install) WWW.aa.nu 

AOL Broadband (Self Install) WWW.à0l.CO.Uk 

applica Connect1000 www.applicabroadband.co.uk 
applica Connect500 www.applicabroadband.co.uk 
applica ConnectSolo www.applicabroadband.co.uk 
Aviators ADSL Home 500 www.aviators.net 
BISCIT EUSB 500 (Engineer Installed) www.biscit.com 


SEZZZZzszszzzzEzi 


MONTHLY COST | SETUPCOST | BVAILS i dem 
£28.99 £65.00 15 10 

£34.99 £35.00 0 0 

£59.99 £35.00 0 0 

£34.99 £250.00 0 0 

£94.99 £35.00 0 0 

£99.99 £250.00 0 0 

£69.99 £250.00 0 0 

£109.00 £130.00 Unlimited 50 

£135.00 £130.00 Unlimited 50 

£75.00 £130.00 Unlimited 50 

£25.50 £210.00 Unlimited 50 

£139.77 N/A 0 0 

£92.77 N/A 0 0 

£29.32 £58.69 0 0 No 
£109.00 N/A Unlimited 10 Yes 
£139.00 N/A Unlimited 10 Yes 
£79.00 N/A Unlimited 10 Yes 
£39.00 N/A Unlimited 10 Yes 
£25.00 £150.00 0 0 No 
£120.00 £286.00 0 0 No 
£150.00 £286.00 0 0 No 
£85.00 £286.00 0 0 No 
£58.75 £99.88 Unlimited Unlimited Yes 
£29.95 £99.88 Unlimited Unlimited Yes 
£75.00 £99.88 Unlimited Unlimited Yes 
£27.99 £85.00 7 14 Yes 
£99.00 £25.00 50 0 NK 
£65.00 £25.00 50 0 NK 
£26.99 £25.00 50 0 NK 
£29.00 £199.00 0 0 NK 
£23.95 £210.00 0 20 NK 


internet service provider 








T i What, ned of 


ADSL is currently the fastest-growing connection 
type in the UK. These rely on you shelling out for 
BT to ‘activate’ your line, then paying a monthly 
subscription. Expect download speeds of up to 
60Kb a second with an ADSL line. 

CABLE services have been around for longer, and 
utilise the same kind of technology that powers 
cable TV into many people's homes. If you live in a 
cable-enabled area, then you can get anything up 
to 120Kb a second. 

SATELLITE presents the only viable broadband 
option for people who can't get either ADSL or 
cable. Costs are high, though, and setting up tends 
to be very complicated. 
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Can you get it? 

Meet Many people can't get ADSL or cable 
access because it is unavailable in their area. If 
this is you, take a look at our rundown of 
unmetered and pay-as-you-go services. 

La Getting speedy help 
WE! Worried you'll need your ISP's technical 


help a lot? Use our guide to find yourself an 
inexpensive support line. 





J Are you a Quake king? 

Net gaming is coming back into the limelight 
with the increasing popularity of broadband. Most 
broadband ISPs allow you to game on their time, 
but check their Web site first to make sure. 





IN ASSOCIATION WITH 
www.net4nowt.com 


J Building a Web site? 

Í The days when you got a free domain 
name with every account you set up are long 
gone, but you can still get your hands on 
masses of Web space for nothing. Check that 
your potential provider is generous with free 
Web space - although 10Mb will be more 
than enough for most people. 


a Check the mail 

Virtually every ISP will offer you at least 
one POP3 email account when you sign up, 
but it's worth checking out the small print, 
especially with new ‘no-frills’ ADSL services 
which are designed to give you a basic 
connection and not much more. 














TOP BUYS 


: 






















ISP URL MONTHIYCOST | SEIUPCOST | EMAILS ) 
BISCIT Home USB 500 (Self-Install) www.biscit com £23.40 £15.00 0 20 NK 
BISCIT OFFICE $1000 (Self-Install) wwwbiscit.com £99.95 £28.00 0 50 NK 
BISCIT USB S500 (Self-Install) www.biscit.com £74.95 £25.00 0 50 Yes 
Boltblue Broadband (Self-Install) www.boltblue.com £27.99 N/A 5 15 Yes 
Breathepro ADSL Connect (Self Install) www.breathe.com £25.99 £65.00 25 25 Yes 
BT Broadband www.btclickforbusiness.com £27.00 £30.00 0 0 No 
BTopenworld Business 500 Plug & Go (Self-Install) www.btclickforbusiness.com £29.99 N/A 10 20 Yes Dreamweaver MX Si 
BTopenworld business 1000PLUS www.btelickforbusiness.com £119.99 WA 10 20 Yes £352.31 
BTopenworld business500 www.btclickforbusiness.com £29.99 £210.00 10 20 Yes www.macromedia.com 
BTopenworld business500PLUS www.btclickforbusiness.com £79.99 N/A 10 20 Yes , 
BTopenworld Home Plug & Go - Line Only (Self-install)) www.btclickforbusiness.com £29.99 N/A 10 50 Yes What s good? Reaches 
BTopenworld home500 www.btopenworld.com/ £29.99 £250.00 10 50 Yes new levels of usability, all 
BTopenworld Home 500 Plug & Go (Self-Install) www.btopenworld.com/ £29.99 N/A 10 50 Yes you need to create 
Business Serve 1000 Wires Only wen utineesene co Uk £87.95 £60.00 0 0 No dynamic Web sites 
Business Serve 2000 Wires Only www. businessserve.co.uk £107.95 £60.00 0 0 No 
Business Serve 500 Wires Only www.businessserve.co.uk £67.95 £60.00 0 0 No What's bad? It's still very 
Business Serve SOHO Wires Only www.businessserve.co.uk £29.32 £60.00 0 0 No . very expensive 
CharityDAYS Donate ADSL Home www.charitydays.net £30.99 £41.13 Unlimited | 250 Yes Telephone: 0800 8358 
Eclipse ADSL Connect 500lite (Self-Install) www.eclipse.net.uk £22.75 £25.00 Unlimited | 20 Yes P 857 
edNET Multi User 500 www.ednet.co.uk £99.95 £25.00 Unlimited | 50 Yes 
edNET Multi User 2000 www.ednet.co.uk £129.95 £25.00 Unlimited | 50 Yes Verdict: 92% 
edNET Multi User 1000 www.ednet.co.uk £199.95 £25.00 Unlimited | 50 Yes 3 
edNET Single User 500 www.ednet.co.uk £29.95 £25.00 Unlimited 50 Yes : 
fairADSL (Self-Install) www fairadsl.co.uk £18.99 £33.00 1 0 Yes 
Firenet Speedwire 500 www firenet.uk.net £26.50 £75.00 Unlimited | 10 Yes Adobe GoLive 6 
Firstnet Single User www firstnet.net. uk £75.00 £65.00 Unlimited | 20 Yes £229 
Force9 ADSL 500 www.force9.co.uk £64.63 £305.50 Unlimited | 500 Yes 
Force9 ADSL Home www force9.co.uk £22.99 £246.75 Unlimited | 250 Yes www.adobe.com 
Force9 ADSL Home - Self Install www .force9.co.uk £22.99 £41.13 Unlimited | 250 Yes What's good? Delivers 
Force9 ADSL Netstart www.force9.co.uk £47.00 £176.25 Unlimited | 250 Yes superb results and 
Force9 ADSL Netstart - Self Install www.force9.co.uk £35.24 £58.75 Unlimited | 250 Yes | 
Force9 ADSL Office 500 - Self Install www .force9.co.uk £64.63 £58.75 Unlimited | 250 Yes allows yon to create 
Free-Online ADSL 500 www.free-online.co.uk £64.63 £305.50 Unlimited 500 Yes : content for numerous 
Free-Online ADSL Netstart www free-online.co.uk £47.00 £17625 Unlimited | 500 Yes different platforms 
Free-Online ADSL Netstart - Self Install www .free-online.co.uk £35.24 £58.75 Unlimited | 250 Yes — What's bad? It isn't 
Free-Online ADSL Office 500 - Self Install www.free-online.co.uk £64.63 £58.75 Unlimited | 250 Ves 
Freedom?Surf Pure IP 1000 (Self-istal) www freedom2surtnet £95.00 £29.99 20 20 Yes cheap, some areas of 
Freedom?Surf Pure IP 500 (Self-nstal) wwwfreedom?surf net £60.00 £29.99 20 20 Yes the program still more — 
Freeserve Broadband (Self-Install) www.freeserve.com £27.99 £84.99 Unlimited | 150 Yes baffling than Dreamweaver 
Gconnect Business 1000 (Seff-install) www.adsi-business. co.uk £110.00 £30.00 1 20 NK Telephone: 020 8606 4001 
Gconnect Business 2000 (Self-Install) www.adsl-business.co.uk £140.00 £30.00 1 20 NK . 
Gconnect Business 500 Single User (Self-Install www adsi-business.co.uk £29.99 £30 1 20 NK Verdict: 82% 
Gconnect Micro Business 500 (Self-Install) www.adsl-business.co.uk £50.00 £30 1 20 NK 
Go-Plus Fast (Self-Install) www.go-plus.net £25.00 £60.00 Unlimited | 10 Yes TMeta 
Inweb Home 500 (Self-Install) www.inweb.net.uk £28.99 £76.38 Unlimited 10 Yes Ho L Pro 6 
Jings 500U PLUS wwwjjings.com £59.99 £180.00 Unlimited | 25 Yes &79 
Jolt Home500 Lite (Self Install) www .jolt.CO.Uk £22.99 £58.75 Unlimited | Unlimited | No H www.hotmetalpro.com 
Jolt Office500 (Self Install) www jolt.co.uk £29.99 £58.75 Unlimited | Unlimited | No What's good? 
Kingston Karoo RapidTime Pro www.kingstonbiz.net £38.99 £150.00 Unlimited 20 Yes 
MacAce AlwaysOn@Home ADSL500 (Sef-instal) | www.macace.net £29.99 £58.75 5 0 No Inexpensive program 
Madasafish Dazzle 500U 24 www.madasafish.com £55.95 N/A Unlimited | 25 Yes with expensive-looking } 
Madasafish Dazzle 500U PLUS www.madasafish.com £59.99 £180.00 Unlimited | 25 Yes features 3 
Mailbox Business Connect 500 www.mailbox.net uk £75.00 £135.00 10 25 Yes Y 
Mailbox BusinessWire 500 (Sef-nstal www. mailbox net uk £75.00 £30.00 10 25 Yes What's bad? The T. 
Mailbox Standard Connect 500 www.mailbox net uk £34.08 £30.00 10 25 Yes integration of HTML e 
MetroNet 500 www.metronet.co.uk £35.99 £176.25 5 20 Yes ! ee 
MetroNet S500 www.metronet co.uk £186.83 £305.50 50 20 Yes ie might bamboozle ki a 
MetroNet $1000 www.metronet.co.uk £186.83 £305.50 50 20 Yes beginners ^w pid $ 
Netscalibur SoHo 500 (Self Install) www.netscalibur co.uk £34.08 £64.63 Unlimited | 20 Yes Telephone: 020 8387 4110 f 
Netscalibur Business 1000 (Self-Install) www.netscalibur.co.uk £158.63 £323.13 Unlimited | 20 Yes Verdict: 73% 3 
Netscalibur Business 500 (Self-Install) www.netscalibur.co.uk £116.33 £323.13 Unlimited 20 Yes 
NewNet Business 1000 (Self Install) WWW.newnet. co.uk £92.00 £25.00 Unlimited | 125 Yes 
NewNet Business 500 (Self Install) www.newnet.co.uk £61.00 £25.00 Unlimited | 125 Yes j 
NewNet Business 500 PLUS www.newnet.co.uk £88.13 £305.50 Unlimited | 100 Yes - oM 
NewNet Home 500 M (Self Install) www.newnet.co.uk £32.00 £25.00 Unlimited | 25 Yes Flash MX nerne! EARS 
NewNet Home 500 N (Self Install) www.newnet.co.uk £24.00 £25.00 5 0 Yes £369 k4 STAR BUY 2 kk 
NewNet Home 500 S (Self Install) Www.newnet.co.uk £27.00 £25.00 Unlimited | 25 Yes 
OneTel Unplugged 500 Plug & Play (Self-Install) www.onetel.co.uk £27.99 £60.00 1 0 No www.macromedia.com 
Onyx Business Broadband Silver (Self-Install) www.onyx-adsi.net £82.25 N/A Unimited | 25 Yes What's good? The 
Pipemedia USB 512K www.adsl.uk.net £57.58 £235.00 Unlimited 50 Yes is ri 
PIPEX Business 500 www.pipex.com £82.19 £323.13 12 50 Yes interface is superior to 
PIPEX Xtreme Business 500 (Self-Install) www.pipex.com £76.32 £70.50 12 50 Yes its predecessors, plenty 
PIPEX Xtreme Home Office (Self-Install) www.pipex.com £29.32 £70.50 12 50 Yes of new tools 
PIPEX Xtreme Solo (Self-install) www.pipex.com £23.44 £58.75 12 50 Yes 
PlusNet ADSL 500 www.plus. net £88.13 £152.75 Unlimited | 500 Yes What's bad? Still a bit 
PlusNet ADSL Home www.plus.net £22.99 £246.75 Unlimited | 250 Yes expensive ie 
— www plus.net £129.25 £152.75 Unlimited | 500 Yes . Telephone: 0800 8358 5857 

www.plus. net £246.75 £35.24 Unlimited | 250 Yes É 
PlusNet ADSL Home Surf - Self Install www.plus.net £19.99 N/A Unlimited | 25 Yes Verdict: 94% 
PlusNet ADSL Netstart - Self install www.plus. net £35.24 £29.38 Unlimited ' 250 Yes 
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*x* STAR BUY ** 


i ‘internet r 








| ict 6:020 8606 4001 


(internet. 
xx STAR BUY 8 § 
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JASC Paint 
! Shop Pro 7 AE. 
KT99VAT — 
www.digitalworkshop. 
"What's good? Cheap, - 


© A dream for those new 
to the world of graphics — 


bad? C Doesn't offer the same | 


‘features as Adobe's. 
01 11095 258335 
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cok 
intuitive and easy to use. - 


ISP 

PlusNet ADSL Office 500 - Self Install 
Poptel Home Office Basic 500 

Poptel Home User Basic 500 

Poptel Office Standard 500 

Scotland4me 

Silvermead Broadband (Self-Install) 

Sniff Out DreamTime (Self-Install) 
Sonnet Internet Office 1000 Self-Install 
Sonnet Internet Office 500 Self-Install 
Sonnet Internet Professional 500 Self-Install 
Star - Broad Star Remote 

Supanet - 0512Kbps 

Timewarp ADSL Home User (Self-Install) 
Timewarp ADSL Online User (Self-Install) 
Timewarp ADSL SOHO User (Self-Install) 
Timewarp Office 500 (Self-Install) 

Tiscali Broadband (Self-Install) 

Tiscali Broadband Plus (Self-Install) 
Tiscali T500 

UTV Clicksilver Business 

UTV Clicksilver Residential 

V Two One Business 500 (Self-Install) 

V Two One Home User (Self-Install) 

V Two One Business 1000 (Self-install) 
V Two One Business 2000 (Self-Install) 
VIA NETWORKS United Kingdom Basic 500 (Self-Install) 
Virgin.net Broadband (Self-Install) 

Vispa Home 500 (Self-Install) 

Vulture Capital ADSL Connect (Self-Install) 
ZenADSL Home (Self-Install) 

ZenADSL Multi-User 512Kbps 

ZenADSL Single-User 512Kbps 

ZeNOC GamesStream 512 

ZeNOC WorkStream 512 


URL MONTHLY COST 
www.plus.net £64.63 
Www.poptel.coop £41.07 
www.poptel.coop £35.19 
www.poptel.coop £92.83 
www.scotland4me.net £29.38 
www.silvermead.net £28.99 
www.sniffout.net £23.49 
www.sonnetintemet.co.uk £105.75 
www.sonnetinternet.co.uk £76.38 
www.sonnetinternet.co.uk £29.38 
www. star.net.uk £70.50 
www.Supanet.com £29.99 
www.timewarp.co.uk £29.99 
www.timewarp.co.uk £28.20 
www.timewarp.co.uk £40.00 
www.timewarp.co.uk £94.00 
wwwtiscali.co.uk £19.99 
www.tiscali.co.uk £27.99 
www.tiscali.co.uk £89.29 
u.tv £35.25 
u.tv £27.50 
WWW.V21.CO.Uk £64.63 
WWW.V21.c0.uk £19.99 
WWW.V21.CO.Uk £105.75 
WWW.V21.C0.Uk £159.25 
www.vianetworks.co.uk £82.25 
www.virgin.net £24.99 
www.vispa.net £28.99 
www. vcisp.net £25.99 
www.zenadsl.com £25.52 
www.Zenadsl.com £76.38 
www.zenadsl.com £29.99 
www.zenoc.net £55.00 
WWW.Zenoc.net £115.00 


BROADBAND: CABLE 


ISP 


blueyonder broadband 1Mb 
Blueyonder broadband 500 
NTL 128K 
NTL 1Mb 
NTL 600K 


URL MONTHLY COST 
info.blueyonder.co.uk/ £39.99 
info.blueyonder.co.uk/ £29.99 
www.nti.co.uk £14.99 
www.nti.co.uk £49.99 
www.ntl.co.uk £24.99 


BROADBAND: SATELLITE 


ISP 


Bentley Walker Bronze Surfer 
BTopenworld Business Satellite 500/1 
BTopenworld Business Satellite 500/4 
Europe Online 

HSIViaSat Home Edition 

Mac-1 Internet USB Bronze 

SatDrive 

Silvermead Satellite Broadband 
Skystorm 

Starspeeder 

Xantic 


URL MONTHLY COST 
www.bentleywalker.com £75.00 
www.btopenworld.corm/ £70.49 
www.btopenworld.com/ £129.24 
www.europeonline.com £6.36 
www.hsiviasat.com £29.07 
www.mac-1.com £182.13 
www.Satdrive.com £14.99 
www.silvermead.net £34.99 
www.skystorm.net £17.63 
www.Starspeeder.co.uk £17.63 
www.xanticbroadband.com £29.38 


BROADBAND: WIRELESS 


ISP 


IAP Broadband 

IAP Broadband X2 

IAP Unmetered 

IAP Unmetered X2 

Liberty Broadband (business) 
Liberty Broadband (consumer) 


URL MONTHLY COST 
www.iap.uk.net £29.99 
www.iap.uk.net £39.99 
www.iap.uk.net £11.99 
www iap.uk net £19.99 
www.libertybroadband.co.uk £111.61 
www.libertybroadband.co.uk £46.99 
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SETUP COST 


£29.38 
£293.69 
£176.19 
£305.50 
£70.50 
£65.00 
£58.75 
£70.50 
£70.50 
£70.50 
£293.75 
£119.99 
£58.75 
£58.75 
£58.75 
£58.75 
£50.00 
N/A 
£305.50 
£58.75 
£49.50 
£70.49 
£70.49 
£70.49 
£70.49 
£58.75 
£39.99 
£58.75 
£65.00 
£25.00 
£305.50 
£176.25 
£100.00 
£300.00 


SETUP COST 


£50.00 
£50.00 
£25.00 
N/A 
N/A 


SETUP COST 


£100.00 
£1,056.33 
£1,526.33 
N/A 

N/A 

N/A 
£399.00 
£49.99 
N/A 

N/A 
£180.95 


SETUP COST 


£150.00 
£150.00 
£150.00 
£150.00 
£175.08 
£175.08 
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Abel GRATIS Plus 
BlueCarrots Anywhere 
blueyonder 

Breathepro Easyconnect 
British Library Net 

BT Access 

CharityDAYS Donate At Home Free 
CharityDAYS Donate At Work Free 
Chilly Hippo 

ClaraNET 

Clearsignals 

Club 24 Internet 

Dabs netdial 

Dabsol 

Demon Express Total (Self-install) 
Devilnet United Kingdom 
EidosNet 

E-Plus 

Euphony.net 
Everywhere Broadband 
Fasthosts LoCall 

Firenet 

Flyer Internet 

Force9 Business Free 
Force9 Free 

Free United Kingdom 
Freebeeb 

Freedom 2 Surf 
FreeNEasy 

FreeNet 

Freenetname 

Freeola.net 

Free-Online Business Free 
Free-Online Free 
Freeserve NoTies 
FreeUnited Kingdom 
Freewire 

FreeZone 

Games Terminal 

Go There Internet 
GoFree 

Go-Legend 

GPAnet 

Hot-Toast 

i12 

lofM.net 

IXUnited Kingdom 
JellyPeople.com 

Loyal Mail 
MacUnlimited 

Mersinet 

Messages 

Ministry of Sound 


NASCR 

NetDirect Online 

One Way Internet - PAYG 
Onet 

OnlineServe Dial Lite 
Oxfree 

PlusNet Business Free 
PlusNet Free 
Prontoserve 

Qadisho 

Rapidial 

Rugby Web 

Sniff Out Classic 

Sonnet Internet Just Dial 
South West Net 
Sparticus.net 

Supanet Classic 
SurfAnytime 

Telinet 

Tiscali Pay As You Go 
Vispa Connect Valuetime 
Vulture Capital Easy Connect 
Waitrose.com 


www.abelgratis.co.uk Unlimited vi 
www.bluecarrots.com 15 10 
www.blueyonder.co.uk 15 30 
www.breathe.com 25 25 
www.britishlibrary, net Unlimited 20 
wwwbtclickforbusiness.com| 10 20 
www.charitydays.net Unlimited 25 
www.charitydays.net Unlimited 50 
www.chilly-hippo.co.uk Unlimited 50 
www.clara.net Unlimited 10 
www.clearsignals.net Unlimited 25 
www.club24.co.uk Unlimited 20 
www.dabs.net 25 25 
www.dabs.net Unlimited Unlimited 
www.demon.net Unlimited 20 
www.devilnet.co.uk Unlimited 25 
www.eidosnet.co.uk Unlimited 20 
Www.e-plus.co.uk Unlimited 15 
www.euphony.net Unlimited Unlimited 
wwaweverywherebroadband.com} 10 20 
dial.fasthosts.co.uk Unlimited 200 
www.firenet.uk.net 15 10 
internet. flyer.co.uk Unlimited 25 
www.force9.co.uk Unlimited 50 
www.force9.co.uk Unlimited 25 
www. freeuk.net Unlimited 25 
www.beeb.net Unlimited 20 
www.freedom2surf.net Unlimited 25 
www.freeneasy.net Unlimited Unlimited 
Wwww.freenet.co.uk Unlimited 25 
www.freenetname.co.uk Unlimited 20 
www.freeola.com Unlimited Unlimited 
www.free-online.co.uk Unlimited 50 
www.free-online.co.uk Unlimited 25 
www. freeserve.com Unlimited 150 
www.freeuk.co.uk Unlimited 25 
www.freewire.net Unlimited 50 
www.freezone.co.uk Unlimited 20 
www.gterminal.net Unlimited 20 
www.gothere.uk.com Unlimited Unlimited 
www.gofree.co.uk Unlimited 20 
www.go-legend.net Unlimited 10 
www.gpanet.co,uk Unlimited 25 
www.hot-toast.com Unlimited Unlimited 
www.i12.com Unlimited 500 
www.iofm.net Unlimited Unlimited 
www.ixuk.com Unlimited 20 
www.jellypeople.com Unlimited 25 
www.loyalmail.co.uk Unlimited 25 
www.macunlimited.net Unlimited 25 
www.mersinet.co.uk Unlimited 25 
WWW.messSages.CO.Uk Unlimited 25 
www.ministryofsound.net | Unlimited 20 
www.mwfree.net Unlimited 20 
WWNW.eti.uk.com Unlimited 15 
www.nascr.net Unlimited 20 
www.instant.ndo.com Unlimited 20 
www.onewayinternet.co.uk| Unlimited 100 
www.onet.co.uk Unlimited 30 
www.onlineserve.co.uk Unlimited 10 
www.oxfree.com Unlimited 20 
www.plus.net Unlimited 50 
www. plus.net Unlimited 25 
www.Prontoserve.net Unlimited 25 
www.qadisho.com 15 10 
www.Rapidial.co.uk Unlimited 25 
www.rugbyweb.co.uk Unlimited 20 
www.sniffout.net Unlimited 50 
www.sonnetinternet.co.uk | Unlimited 25 
www.swest.co.uk Unlimited 25 
www.sparticus.net Unlimited 25 
www.supanet.com Unlimited 20 
www.surfanytime.co.uk 15 10 
www.tellnet.co.uk Unlimited 25 
www.tiscali.co.uk Unlimited 100 
www.vispa.net Unlimited 15 
www.vcisp.net 25 25 
www.waitrose.com Unlimited 20 
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COSIS 
Premium - 25p 
Premium - 50p 
Free 
Local Rate 
Premium - 50p 
Premium - 50p 
Local Rate 
Local Rate 
Premium - 25p 
Local Rate 
Premium - 25p 
Premium - 50p 
Local Rate 
Premium - 50p 
Local Rate 
Premium - 50p 
Premium - 50p 
National Rate 
Premium - 50p 
NK 
Standard BT 
National Rate 
Premium - 50p 
Local Rate 
Local Rate 
Local Rate 
Premium - 60p 
Standard BT 
Standard BT 
National Rate 
Premium - 50p 
National Rate 
Local Rate 
Local Rate 
Premium - 50p 
Local Rate 
Premium - 50p 
Local Rate 
National Rate 
Premium - 25p 
Premium - 50p 
Premium - 50p 
Premium - 50p 
Premium - 50p 
National Rate 
Premium - 50p 
Premium - 50p 
Premium - 25p 
Free 
National Rate 
Premium - 25p 
National Rate 
Premium - 50p 
Premium - 50p 
Premium - 50p 
Premium - 50p 
National Rate 
Premium - 25p 
Premium - 50p 
Free 
Standard BT 
Local Rate 
Local Rate 
Premium - 50p 
Premium - 50p 
Premium - 50p 
Premium - 50p 
Premium - 50p 
Local Rate 
National Rate 
Premium - 60p 
Premium - 50p 
Premium - 50p 
Local Rate 
Premium - 50p 
National Rate 
Local Rate 
Free 


Yes 
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. Nikon CoolPix 4500 
RE EE y A 

-= www.nikon.co.uk . 
. What's good? 

.. Quality snapper 
. that yields great 
. little effort 

. What's bad? 

3 Looks really weird — 





5 CX4230 
: www. kodak.co.uk 
d Nice range of 


. What's bad? 





TOP BUYS 










ed 


** STAR BUY ** 


! 020 8481 


Kodak 


£199.99 


What’s good? 
easy-to-use 





Needs newer hardware to run at full pelt 
; or 0870 243 0270 ee a 
Rioch Caplio RR1 
. &749.99 
| M 
. What's good? A sleek slimline camera with 
. oodles of quality to boot 
. What's bad? x n 
. Looks a bit cheap | —— gnum 
. and the zoom is a — 
0782 We internet 
1 753300 | * * | STAR BUY a: * | 


Pentax Optio 330 
£499 


Du cbe boton. 


Telephone: 01753 792792 
Verdict: 91% 
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Which ISP? 








overpriced 
Telephone: 0800 039 1010 
Verdict: 82% 


— HipZip 


adde 


What's good? Uses 
removable media instead 
of flash memory, which 
is cheaper - 
What's bad? Bulkier and - 
heavier than the Rio, also 


Telephone: 020 7365 
9527 — | 








LS STAR BUY xx 


navigation system 
and PC interface 
Telephone: N/A 
Verdict: 92% 
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com | 


UNMETERED INTERNET PROVIDERS 


0800Dial Home User 
0800onlineserve 

1066ad.com Maxi Surf 
1066ad.com Mini Surf 
123ISP Standard 

123ISP Twilight 

123ISP Twin Lite 

24-7Freecall 

AtheNET Business Anytime 
4theNet Unlimited 24/7 
4theNET Unlimited Daytime 
4theNET Unlimited Off-peak 
Abel DIAL Anytime 

Abel DIAL Leisuretime 

AOL 

Arsenal AnyTime 

Arsenal Hometime 

Asian Biz BusinessTime 

Asian Biz HomeTime 

Asian Biz SurfTime Evenings & Weeken 
Barclaycard.net 

BlueCarrots At Home 
BlueCarrots Unlimited 
Blueyonder SurfUnlimited 
Boltblue Anytime 

Breathe At Home 

Breathe Plus 

Breathe Unlimited 

Breathepro Connect 

BT Connect Lite Anytime 
BTopenwortd Anytime 
BTopenworld for BT Surf 
Business Unmetered Business User 
Business Unmetered Business User 24 
Chalkface Anytime 
CharityDAYS Donate At Work Lite 
CharityDAYS Donate Surf Lite 
CharityDAYS Donate Surf Standard 
ClaraNET FreeTime 12 
ClaraNET FreeTime 35 
ClaraNET FreeTime 80 
ClaraNET FreeTime AnyTime 
ClaraNET Freetime Anytime Business 
ClaraNET FreeTime Unlimited 
Dabs netinfinity 

Datanet SurfTime Off-Peak 
Demon Premier Connect 
dmc:dial surf:access 

dme:dial surf:biz 

dmc:dial surf:lite 

Fast24 Alltime 

Fast24 Anytime 

Fast24 Daytime 

Fast24 Off Peak 

Fast4 Unlimited 

Fasthosts FreeCall Home 
Firenet Anytime 

Force9 Connect Biz 

Force9 Connect BizLite 

Force9 Connect Heavy 

Force9 Connect Lite 

Force9 Connect Standard 
Free-Online Connect Biz 
Free-Online Connect BizLite 
Free-Online Connect Heavy 
Free-Online Connect Lite 
Free-Online Connect Standard 
Free24-7 

Freechariot FC Business Unlimited 
Freechariot FC Home Lite 
Freechariot FC Home Off-Peak 
Freechariot FC Universal 24/7 
Freechariot FC Unlimited 
Freedom2Surf Anytime 
Freeserve Anytime 

Freeserve HomeTime 
Games-World 

Gconnect Anytime 64K 


www.0800dial.com 
www.0800.onlineserve.co.uk 
www.1066ad.com 
www.1066ad.com 
Www.123isp.co.uk 
www.123isp.co.uk 
www. 123isp.co.uk 
www.24-7freecall.net 
www.4thenet.co.uk 
www.4thenet.co.uk 
www.4thenet.co.uk 
www.4thenet.co.uk 
www.abelalways.co.uk 
www.abelalways.co.uk 
www.aol.co.uk 
www.arsenal.com 
www.arsenal.com 
www.asian-biz.net 
www.asian-biz.net 
www.asian-biz.net 
www.barclaycard.net 
www.bluecarrots.com 
www.bluecarrots.com 
www.blueyonder.co.uk 
www.boltblue.com 
www.breathe.com 
www.breathe.com 
www.breathe.com 
www.breathe.com 
www.btclickforbusiness.com 
www.btopenworld.com 
www.btopenworld.com 
www.business-unmetered. 
www.business-unmetered, 
www.chalkface.net 
www.charitydays.net 
www.charitydays.net 
www.charitydays.net 
www.clara.net 
www.clara.net 
www.clara.net 
www.clara.net 
www.clara.net 
www.clara.net 
www.dabs.net 
www.datadsl.co.uk 
www.demon.net 
www.dmedial.com 
www.dmcdial.com 
www.dmcdial.com 
www.fast24.co.uk 
WWNW.fast24.co.uk 
www fast24.co.uk 
www.fast24.co.uk 
www .fast4.net 
dial.fasthosts.co.uk 
www. firenet.uk.net 
www.force9.co.uk 
www.force9.co.uk 
www.force9.co.uk 
www.force9.co.uk 
www.force9.co.uk 
www.free-online.co.uk 
www.free-online.co.uk 
www.free-online.co.uk 
www.free-online.co.uk 
www.free-online.co.uk 
www.free24-7.net 
www. freechariot.co.uk 
www.freechariot.co.uk 
www.freechariot.co.uk 
www.freechariot.co.uk 
www.freechariot.co.uk 
www.freedom2surf.net 
www.freeserve.com 
www.freeserve.com 
www.games-world.net 
www.adsl-business.co.uk 


£19.99 
£29.99 
£8.99 

£14.99 
£39.99 
£19.99 
£29.99 
£8.99 

£14.99 
£7.99 

£12.99 
£5.75 

£9.99 

£16.49 
£13.99 
£11.99 
£13.99 
£12.99 
£19.99 
£19.98 
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Unlimited 
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15 

15 


Unlimited 


Unlimited 
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Premium — 50p 


Premium — 50p 
Premium — 25p 
Premium — 25p 
Free 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Premium — SOp 
National Rate 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Premium — 50p 
National Rate 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Local Rate 
Premium — 50p 
Free 

Free 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Premium - £1.00 
Local Rate 
National Rate 
National Rate 
National Rate 
Premium — 50p 
Premium - 50p 
Premium — 50p 
Premium — 50p 
National Rate 
Standard BT 
National Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
Local Rate 
National Rate 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Premium — 50p 
Standard BT 
Premium — 50p 
Premium — 50p 
National Rate 
National Rate 








ic24 Office Hours 

Jings 

Jolt Anytime 

MacAce BusinessDaytime 
MacAce Homefree 

MacAce Homefree24 
Madasafish 

nStream 

NTL world 

One Way Internet 

OneTel 

Pipex DialTime Dedicated 1 Weekdays 
Pipex DialTime Shared 3 

Pipex DialTime Shared 5 

Pipex DialTime Shared Evening & w/e 
PiusNet Connect Biz 

PlusNet Connect Biz Lite 
PlusNet Connect Heavy User 
PlusNet Connect Lite User 
PlusNet Connect Standard 
Powergen Anytime 

Powergen Daytime 

Powergen Evenings & Weekends 
Qadisho Business Unlimited 
Qadisho Home Lite 

Qadisho Home Off-Peak 
Qadisho Universal 

Qadisho Unlimited 

Quicksurfer Anytime 
Quicksurfer Business 
Quicksurfer Business Plus 
Quicksurfer Daytime 
Quicksurfer Evenings & Weekends 
Quicksurfer Evenings & Weekends 
SafariConnect Anytime 
SafariConnect Home&Away 
Silvermead Business Unlimited 
Silvermead Off-Peak 
Silvermead Unlimited @ Home 
SniffOut PeakTime 

SniffOut SmartTime 

SniffOut TimeOut 

Sonnet Internet Solo 24/7 
Sonnet Internet SoloLite 24/7 
Southgrove Business 24/7 
Southgrove Business Daytime 
Southgrove Surfer-- 
Southgrove Surfer-- 24/7 
Southgrove Twilight Surfer 
SupaNet Supahighway 
SurfAnytime Business Unlimited 
SurfAnytime Diamond 
SurfAnytime Diamond Plus 
SurfAnytime Gold 

SurfAnytime HomeTime 
SurfAnytime OffPeak 
SurfAnytime Silver 

Surfmore 

Tesco.net Anytime 

Tesco.net Daytime 

The Posh ISP 

Timewarp 100 Evenings & Weekends 
Tiny T.Surf Value 
TinyT.SurfPlus 

Tiscali Anytime 

Tiscali Daytime 

Tiscali Offpeak 

V Two One insomniac 

V Two One Lite 

V Two One Net Head 

V Two One Small Business 

V Two One Standard 

Virgin.net 24seven 

Vispa Connect Anytime 

Vispa Connect Anytime Plus 
Vispa Connect Hometime Lite 





URL COST FRIACO 
www.glen-world.co.uk £14.95 Unk 
www.go-plus.net £9.99 Yes 
Www.ic24.net £8.99 Yes 
www.jings.com £14.99 Yes 
www.jolt.co.uk £24.99 Yes 
www.macace.net £29.38 Yes 
www.macace.net £12.00 Yes 
www.macace.net £16.00 Yes 
www.madasafish.com £14.99 Yes 
www.nstream.co.uk £12.99 Yes 
www.ntl.co.uk £10.00 No 
www.onewayinternet.co.uk | £14.99 Yes 
www.onetel.co.uk £12.99 Yes 
Wwww.pipex.com/ £70.21 Yes 
www.pipex.com/ £46.71 Yes 
www.pipex.cony/ £34.96 Yes 
www.pipex.com/ £23.21 Yes 
www.plus.net £39.99 Yes 
www.plus.net £19.99 Yes 
www.plus.net £29.99 Yes 
www.plus.net £8.99 Yes 
www.plus.net £14.99 Yes 
www.pgen.net £13.99 Yes 
WWW.pgen.net £9.99 Yes 
www.pgen.net £9.99 Yes 
www.qadisho.com £12.99 Yes 
www.qadisho.com £5.75 Yes 
www.qadisho.com £9.99 Yes 
www.qadisho.com £16.49 Yes 
www.qadisho.com £13.99 Yes 
www.quicksurfer.co.uk £12.99 Yes 
www.quicksurfer.co.uk £15.00 Yes 
www.quicksurfer.co.uk £23.50 Yes 
www.quicksurfer.co.uk £8.99 Yes 
www.quicksurfer.co.uk £7.99 Yes 
www.quicksurfer.co.uk £7.99 Yes 
www.safariconnect.com £12.99 Yes 
www.safariconnect.com £19.99 Yes 
www.silvermead.net £12.91 Yes 
www.silvermead.net £9.99 Yes 
www.silvermead.net £13.99 Yes 
www.sniffout.net £11.99 Yes 
www.sniffout. net £13.99 Yes 
www.sniffout.net £9.99 Yes 
www.sonnetinternet.co.uk | £29.38 Yes 
www.sonnetintemet.co.uk | £17.63 Yes 
www.southgrove.com £24.99 Yes 
www.southgrove.com £16.50 Yes 
www.southgrove.com £9.99 Yes 
www.southgrove.com £14.99 Yes 
www.southgrove.com £5.95 Yes 
www.Supanet.com £14.99 No 
www.surfanytime.co.uk £14.08 Yes 
www.surfanytime.co.uk £29.99 Yes 
www.surfanytime.co.uk £34.99 Yes 
www.surfanytine.co.uk £15.49 Yes 
www.surfanytime.co.uk £4.99 Yes 
www.surfanytime.co.uk £9.99 Yes 
www.surfanytime.co.uk £12.99 Yes 
www.surfmore.co.uk £14.99 Yes 
www.tesco,net £12.99 Yes 
www.tesco.net £5.99 Yes 
www.theposh.com £14.99 Yes 
www.timewarp.co.uk £12.64 No 
www.tinyonline.net £8.99 Yes 
www.tinyonline.net £14.99 Yes 
www.tiscali.co.uk £14.99 Yes 
www.tiscali.co.uk £5.99 Yes 
www.tiscali.co.uk £11.99 Yes 
WWW.V21.CO.Uk £3.99 Yes 
WWW.V21.CO.Uk £9.99 Yes 
WWW.V21.CO.Uk £24.99 Yes 
WWW.V21.CO.Uk £19.99 Yes 
WwWwW.V21.CO.Uk £14.99 Yes 
www.virgin.net £13.49 Yes 
www.vispa.net £14.95 Yes 
www.vispa.net £29.95 Yes 
www.vispa.net £13.99 No 

IN ASSOCIATION WITH 


www.net4nowt.com 
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Yes 
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0 Unk WA 
10 Yes Premium — 75p 
o fm Pemum-50 ME Cr e Video Blaster 
10 No Premium — 50p : m 5 
50 No NA " 
0 No National Rate £39. 95 
0 No National Rate www.creative.com 
0 No National Rate What's good? 
10 Yes Premium - 50p T 
25 No awe BT impressively smooth Rea 
5 | (Yes Free _ video output and easy EBLAM 
100 Yes Premium — 25p f i to configure 
— — . What's bad? The 
50 Yes National Rate . image resolution 
50 Yes National Rate . could be better, sometimes comes ios 
50 Yes National Rate ps 
so : - - i bus ange 353 1 4333200 
250 Yes Local Rate 
250 Yes Local Rate 
NU. Si Creative Webcam Go Plus 
10 Yes National Rate &129 
10 Yes National Rate www.europe.creative.com 
" ™ Paman < Sop What’s good? Innovative ' 
10 Ye Premium — 50p 
— — design. Can be used — 
10 Yes Premium - 50p as a digital camera. ` i 
10 Yes Premium — 50p Good range of Ys 
10 Yes National Rate iudMünbe 
10 Yes National Rate » 
10 Yes National Rate . What's bad? 
10 Yes National Rate Expensive. The digital ; 
— —  cameraaspectofthe ^ *. 
" " Premium Op Go Plus is a tad gimmicky 
15 Yes Premium — 50p Telephone: 01245 265265 
10 Yes National Rate Verdict: 82% 
10 Yes National Rate | 
10 Yes National Rate REO 
Unlimited | Yes Local Rate n So CMR-PC2 
Unlimited | Yes Premium - 50p  &89.9 
tse hia Von a - Www.sonyisstorage.com 
25 Yes Local Rate . What's good? It's tiny, 
0 Yes National Rate yet somehow manages 
: is isst dt to squeeze in the best 
0 Yes National Rate picture quality we've 
0 Yes National Rate seen yet 
ve be ean What's bad? It’s a little bit 
50 | Yes Te fiddly to operate 
75 Yes Premium — 50p Telephone: 00800 2623 
10 Yes Premium — 50p 7669 
" " — Verdict: 849/o 
10 Yes Premium — 50p 
10 Yes Premium - 50p 
0 No N/A 
mcm "^ Lo ClickSmart 310 
10 Yes National Rate £69.99 
20 Yes National Rate www.logitech.com 
" "" cy What's good? Easy 
REM es iei to get to grips with, 
100 Yes Premium - 50p affordable and fun 
100 Yes Premium — 50p to use 
Unlimited | Yes Premium - £1.00 
What's bad? 
Unlimited | Yes Premium - £1.00 
Unlimited | Yes Premium - £1.00 Picture quality is far 
Unlimited | Yes Premium - £1.00 from stunning 
Unlimited | Yes Premium — £1.00 Telephone: 017 53 
10 Yes Premium — £1.00 
15 Yes National Rate 870900 
15 Yes National Rate Verdict: 789/o 
15 Yes National Rate 








ISSUE 78 | PRACTICAL INTERNET | 131 





Tw me 
Horn 
e yrs ane 
Emp. 3 
E 
A 7a 
4 Ws 
3 a s 


SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need it 
most and for a fraction of what you'd expect it to cost. 





Practical Internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 

are on hand to offer you instant help where you need it most, at home. 


You only pay for the technical help you receive - there is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don't get connected and you don't even pay. 


If your problem is complicated and looks like it will take a long time to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 


If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 












Please note that the Practical Internet helpline is 
not able to deal with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 


Your call to the Practical Internet helpline is charged at £1.50 per minute (Premium rate). Each call you make will show up on your standard telephone bill 


Back MES 





INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL a heb 


FREE CO WI qe) 


9 1 PAGES OF 
ADVICE 


2 t 
aur py 


D REVEAL ED! 
| IHE PEOP L 3 
IN CONTROL 
OF THE NET 


EIGHT-PAGE HELP DESK Ht Hi | 








EIGHT-PAGE HELPDESK ,. | 
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STILL THE UK =P i: 


Issue 66 Issue 67 oc 68 Issue 69 | 
Thanks to a host of new We delve into the Net's Make sure your Net Make your home the hub of SHow m 
affordable deals, you could be underbelly to bring you a connection is the quickest on all things hotwired, with our TH MONEY 


enjoying a broadband 
connection in no time. We 
look at DIY ADSL, and show 


glimpse of who's in control. 
We also look at the top 101 
free Net programs, all of 





the block with our essential 
speed tips. Also find out how 
to share files using the oft- 








in-depth feature. Anyone with 
a Web site should also read 
our tips for getting your site 





"a E 





you how to install it. which are on the cover CD. forgotten craft of FTP. listed top on search engines. = 
E Price: £5.99 incl. p&p W Price: £5.99 incl. p&p W Price: £5.99 incl. p&p W Price: £5.99 incl. p&p Practical Interni Jaen ISSUES 
YOUR DETAILS 
27 PAGES OF IN-DEPTH INTERNET WORKSHOPS 
NOn iss SER ARE EI E ASES EAA Re A dd oap UAR dde 
NEE A e ETEA REE A EEA Mil R abuses a e Opus 
S EE ES TANER POSODO rne Anara 
°F 1 FEMINA NOR aastasi pecus dg fona eiiiai 
FUTURE TEX (55 c NER IOS PRA IC BR RE RED Lap T C: oir COS Se dut 
zT I WOULD LIKE TO ORDER: 
GS | | SMALL BUSINESS ISPS pou 
Mere mt nus o LLL MG KILLER WEB GRAPHICS! g i OW TO POT "LLDRG C]ISSUE 66 — [JISSUE67  [1ISSUE68 ISSUE 69 
Issue 70 Issue 71 Issue 72 Issue 73 O ISSUE 70 O ISSUE 71 O ISSUE 72 O ISSUE 73 
Become a Webmaster with Forget Tyson v Lewis - the A stunning new look for PI, Discover the truth behind the O ISSUE 74 CJ ISSUE 75 O ISSUE 76 [ ISSUE 77 


UK's ISPs and see who 
comes out on top in our 
2002 ISP awards. Also flex 
your creative muscles with 
our Studio MX special. 

Wi Price: £5.99 incl. p&p 


two free CDs, one of which 
is packed with full version 
software, plus a look at what 
Net technology we'll be 
enjoying in the future. 

li Price: £5.99 incl. p&p 


real clash of the titans is 
here. Watch as Dreamweaver 
MX and Adobe GoLive 6 slug 
it out to see which is the best 
Web design package. 

Wi Price: £5.99 incl. p&p 


our special issue dedicated to 
Web design. From promoting 
your site successfully to using 
the latest software, we bring 
you all you need to know. 

Wi Price: £5.99 incl. p&p 


(Subject to availability. Overseas prices available on request) 


METHOD OF PAYMENT (no cash please) 
Please indicate your choice of method 


C CHEQUE Please make payable to Paragon Publishing Ltd. 
O CREDIT CARD 
pq E 
C] Delta C] Visa [0 Mastercard [] Switch 
ISP MELPUNES Card number: 
SETI OP poopoo OOOO OOOO CIEJEJEJI CICJ 
Expiry date: 1/00 ear 


Issue No. [. ]| ] (Switch only) 


10 EVENTS THAT SHOOK THE INTERNET PAGE 36 


et 


Cat fate at ory as ih ar 2003 READER 
/ AWAR DS 


a l io AORE PIPE RAA E E ETE PEENE REETA IRESE A 
S ye oNN, TER EE OPE E OIE A A EE MES 


START, YOUR OWN (SP c 


Issue 74 

Find out which Web sites has 
been voted the greatest of 
them all in our exclusive poll 
of industry experts and take 
control of Internet Explorer 
with our power tips. 

E Price: £5.99 incl. p&p 





Call our credit card hotline on 01454 642442 





Issue 75 

Squeeze all you can out of 
broadband with our look at 
the services that make the 
technology cheaper, faster 
and easier. Plus, soup up 
Windows XP with our guide. 
li Price: £5.99 incl. p&p 





Issue 76 

Protect your PC online with 
the help of our monster 
Security Special, covering 
everything from content filters 
to anti-virus programs. Also, 
learn how to be a Net DJ. 

li Price: £5.99 incl. p&p 


Issue 77 

Become a Google guru with 
our 50 sizzling tips to getting 
the most from the world's 
favourite searcher. Plus, get 
the skinny on which ISP has 
the best technical help. 

E Price: £5.99 incl. p&p 








Please return this order form or a photocopy of it together with your cheque/postal 
order (if applicable) to the following address: Paragon Publishing Ltd, FREEPOST 
(SWB1565), Patchway, Bristol, BS32 0ZZ. It won't cost you a penny in stamps if 
posted in the UK. Alternatively, call the subscription hotline on 01454 642442, fax 
your order on 01454 620080 or email us at pi@cisubs.co.uk 


[L] From time to time, Paragon sends out news about exciting new products and 
opportunities that are of interest to our readers. If you do not wish to receive such 
information, please tick this box. 
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do things e-differently." - Peter Harris, QiQ Limited. 


“We help businesses 


info@qiq.co.uk 


07092 115 100 [+44 7092 115 100] 


www.qiq.co.uk 


CLASSIFIED - CONTACT LEYLAH HONEYBORNE ON 01202 200223 









oe Java - Unix - Microsoft - ASP - PHP - Cold Fusion -MSSQL- MySQL - Access 
20204 
media 






Real Service 


2020Media offers an unrivalled service in quality hosting. We 
have real people answering the phones who are experts at 
handling your technical needs - you won’t be left waiting in 
call handling systems. 


Our new Hosting Configurator service allows you to precisely 
specify your own hosting arrangements. You won't be 
constrained by a set hosting plan, with the Hosting 
Configurator you get and pay for only the features you need - 


unlike most hosting plans where even if you don't use a Go C on f ] gure / 


feature, you are paying for it. 





Additional 


business features — MORTITBAU AU TS We 





We build and maintain 
our own servers which — Spidergen - state of the art Content Management System 


are located in the Webmail - collect and send email from anywhere 08 / 0 / 3 9 2 0 2 0 
largest internet hubin Virus scanning - edge scanning provides best protection yet 
Europe - Telehouse Firewall - Servers protected by CISCO firewalls throughout 97 Mortimer Street, London, W1W 7SU 


SupaNames.co.uk offer the UK's genuine best value hosting. 
We use powerful UK based Linux servers with 99.99/o average uptime. 


Value Host Package from £13.99 pa Value Host PRO Package from £23.99 pa 
Your choice of domain Your choice of domain W 
35mb of Linux webspace 35mb of Linux webspace W W 
1 x POP3 email account Unlimited POP3 email accounts 
PHP4 scripting Unlimited Autoresponders 
MySQL (databases) FREE Password Protected Directories 
CGI-BIN, SSI & WAP FREE FrontPage Extensions 
Flexible visitor bandwidth MySQL (databases) 
Expert email support PHP4 scripting 
No set-up fee CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 


Domain names with full Expert email support 
hosting from only £13.99 No set-up fee 
No other hidden charges 
or set-up fees. 
- 9 e ) 
" .certainly worthwhile.." 29.09.15 
Order online at: net magazine. Oct 2000 
www.supanames.co.uk 


Instant FREE account set-up at: 


Prices exclusive of VAT 


www.supanames.co.uK 





WE 


seriously easy web hosting 








CEP 1000MB Lightning-Fast UK Web Space 

Ga? 10GB Data Transfer (Bandwidth) per Month 

QU MyServerWorld™ 10.0 

* FREE and UNLIMITED phone and E-mail Support 

* State-of-the-Art Data Centre + Your Own Domain Name 

* Multiple High Speed Connections * 1000 POP3 E-mail Boxes 

* Graphical Access Statistics - Unlimited E-mail Forwarding 

* Unlimited Mailing Lists + Unlimited Autoresponders * Full CGI-BIN 

cu * Free Use of Secure Server * Miva Scripting Language 

» Ý * MS FrontPage Extensions Active Server Pages * MySQL Database 

| 1 * PHP4 Scripting Language * RealAudio and MP3 « SSH Telnet Access 

"Everything you need for a Busi ness * On-line Help * Regular Server Backups * Additional Options Available 


* SAME HOUR SETUP * 30 day money back guarantee 
profitable web site , Professional eis aca bcc kee o e 


Pninppa | Ferusa 
PER YEAR Prices exclude VAT. @ 17.5% 





e-mail us: order on-line: 
sales@webfusion.co.uk | www.webfusion.co.uk 


Host 
( Europe 





common sense. web sense. 


domain registration web hosting 


.UK from £5.99 / year* plans from £39.99 / year* 

domain parking "WW ASP.NET @ ASP classic @ 24/7 FTP 
web / email forwarding few 0845 dial-in POP3 MS Access 
ee frontpage extensions plus more 


t 2 “check website for plan features 
all-in-one email webStudio - online web design 
plans from £19.99 / year no HTML experience necessary 
with .UK domain name @ POP3 


webmail 8 anti-virus / anti-spam 


search engine submission service 


technical support on all plans 
secure online payment / cheques accepted 
all prices quoted exclude VAT 


www.ligress-uk.com Tigress UK 


sales@tigress-uk.com 
tel: 0870 321 9528 


donhost 


Z| Reseller UNIX 


33 pm Unlimited Deren Names 
(2) | Unlimited Disk Space 
C? | Unlimited Mailboxes 
(3 | PHP4 Scripting 





‘+ | Perl CGI Scripts 
(+ | Server Side Includes 
(3 | mySQL Database Server 


C2 | FrontPage 2000 Extensions 
) | 128bit SSL Secure Server 

| Graphical Usage Statistics 

C | Unlimited Client Control Panels 
C) | Personal Server Names 


——— ———^^^———————————— 


Call: 08707 41 41 51 


COOLEEE 


CLASSIFIED - CONTACT LEYLAH HONEYBORNE ON 01202 200223 


HOST UNLIMITED 
DOMAINS! 


Pro Virtual Server 


¢ 250MB UK UNIX Web Space 

e Host Unlimited Domains 

* Unlimited POP3 Mailboxes 

* Unlimited Lists & Autoresponders 
¢ Unlimited MySQL Databases 

* 5GB Bandwidth 

e Virtual Control Panel 

¢ PHP4, Perl, CGI 

¢ FrontPage 2002 Extensions 

di 128bit Secure Web Space 

¢ FTP, Telnet and SSH 

* Real Media and Windows Media 
* 99.99% UP Time 

e Wusage web-stats 


30 Day 
Money Back 
Guarantee 


£20.. 


Or £200 pa 


Reseller Pro 


+ 2GB UK UNIX Web Space 
+ 10GB Bandwidth 

* Create Unlimited Accounts 
* Unbranded Control Panel 


£30.. 


Or £300 Da 


WWW.BPWEB.NET 





Unlimited Heseller Account 


A Reseller Windows 


C Host Lininis Domain — 
LI | Unlimited Disk Space 
| Unlimited Mailboxes 
| Active Server Pages 
| Active Perl CG 
* | Microsoft Access Databases 
| | FrontPage 2002 Extensions 
| 128bit SSL Secure Server 
2 | MSSQL 2000 Database Server 
+ | Graphical Usage Statistics 
| Unlimited Client Control Panels 
,. | Personal Server Names 





Or Visit: www.donhost.co.uk 





T — 


HOSTING PACKAGES 


HOME USER PACKAGE 


| 25Mb, 5 POPs, 500Mb Bandwidth p.m,PHP 3 V 


ADVANCED USER PACKAGE 
75Mb, 10 POPs, 750Mb Bandwidth, 
SQL, PHP4, SSI, FP 2002 


SMALL BUSINESS PACKAGE 


D 0 MAI N 9 150Mb, 15 POPs, 1Gb Bandwidth,ASP, 


0 N | Y | — 3x MySQL, 3 x DSN PHP4, SSI, FP 2002 


£7.50 


BUSINESS PRO PACKAGE 
200Mb, 20 POPs, 1Gb Bandwidth, ASP, JSP, 
5x MySQL, 5x DSN, PHP4, SSI, FP 2002 


PREMIUM BUSINESS PACKAGE ( 
| 250Mb, 50 POPs, 1.5Gb Bandwidth, ASP, 10x MySQL, V 
110x DSN,PHP4, SSI, FP 2002, JSP & Servlets, RAID Backup 


CLASSIFIED - CONTACT LEYLAH HONEYBORNE ON 01202 200223 


Best ever choice of domain names 
Free custom parking page with all domains 


Best ever e-mail and web forwarding 
Advanced web forwarding system with webstats 


Best ever premium budget hosting 
Free web mail and webstats on all accounts 


ALL FEE 


Secure Online Ordering 


DOMAIN NAMES: 


: | -UK Domain Names 


.co.uk/.org.uk/.Itd.uk 
-US Domain Names 


.com/.org/.net 
.biz/.info 


Free holding page & Web forwarding with each domain 
name. FREE support & a huge Online knowledgebase & 
Support Forum, NO catches, NO hidden costs, FREE transfer 
& speedy same day setup. 


ALL PRICES EXCLUDE VAT 


) 0870 9059 444 


www.namehog.net 
info@namehog.net 
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QU 600MB Lightning-Fast UK Web Space 

QU 3GB Data Transfer (Bandwidth) per Month 

QD MyServerWorld™ 10.0 

* FREE & UNLIMITED phone and E-mail support 

* YOUR Own Domain (.co.uk/.com) 

* Automatic Graphical Access Statistics 

* POP3 E-Mail Box * Unlimited Email Addresses 

* Unlimited Autoresponders + Unlimited Announcement Lists 
PER MONTH , Own CGI-BIN plus Pre-installed Scripts * FTP Access 

* On-line Help * ASP & RealAudio Support 

* Easy On-line Administration + SAME HOUR SETUP 





"Great features with FREE 
and UNLIMITED support" 


hibái m We welcome all major debit and credit cards. 
WR M Ho e Entry Prices exclude VAT (à 17.5% 





e-mail us: order on-line: 
sales(@webfusion.co.uk | www.webfusion.co.uk 


Host 
( Europe 





Some companies charge £25 (or more) to release 

the IPS TAG for your co.uk domain name. 

Suddenly that cheap or "free" domain name 
isn't the bargain it first seemed! 





Ni 
7, 7 ( With Internetters there 
are 
Ls P4 0800 316 33 77 
"wt: € — —— ————— ———— ——3s 
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is webhosting) 


WINDOWS GOLD 


ASP AND COLDFUSION, ASP.NET FRAMEWORK, 
200MB DISKSPACE, 4GB BANDWIDTH, 

10 POPS EMAIL, UNLIMITED ALIASES, 
FRONTPAGE EXTENSIONS, SHAREPOINT, 


VISITOR STATISTICS drm £14.95 


Simple transter of your web site without downtime. We aiso offer; 
bespoke solutions, domain registration and fully managed servers. 


NOW WITH 30 DAY MONEY BACK GUARANTEE! 


WWW.HOSTWAY-UK.COM 08081801880 SALES@HOSTWAY-UK.COM 
















Web Hosting 


Reseller Accounts 








Dedicated servers 











Colocation 


Domain Names 





ADSL Broadband 


Leased Lines 


Dialup access 





Network Consultancy 


Order Online at www. webtapestry. net 
Phone Free 08000 15 17 18 
e-mail info@webtapestry. net 
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WWW.fairadsl.co.uk 


Windows 2000 / Unix Servers - FREE TRIAL 


Windows 2000 
Servers 
ODBC / Access 
ASP3 / Perl 
FTP / CGI 
Control Panel 


www.pmhis. net 


UNIX Servers 
MySQL 
PHP4 / Perl 
FTP / CGI 
Control Panel 


p pierde o 


- 
«t 
[m 
[ed 
pms 
uJ 
uJ 
a 
L- 
i 
Vv) 
i 
9 
> 
i. 
Q 
v 
x 
es 
= 
- 
— 
e 
O 
© 
n 
uv 
> 
O 
uU 
£ 


all prices fully inclusive .... no hidden extras 


r ADSL.com 


UK’S CHEAPEST BROADBAND PROVIDER 
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C CHLZ- 


com 


the 
search engineers 










We're Your Web Design Partner 


HowjTo]BuildjYourjOwn]Website]In]MinutesTAndIHave 
UWS 10S LO Ramo ex Getae 


Oromia uy. MM youjwithfeverythingjyou]neeQ| 
fofrunjanjeffectiveJon-line]business]withioutfprofessional]helpWWe]offergan) 
professionaljand|reliable]solution|so]youjcan]bejonline]within] 
mites end ready t promate m Gasiness on tite Warta COR WD. 

This comprehensive suite of business tools is split into three packages to suit all budgets and requirements 
ranging from the bronze design only package, through to silver and gold packages incorporating ebusiness 
and marketing tools. This allows you to select the best option for your specific requirements. 


bottomcivis! 











To see a demo of the main SiteBuilder Application 
Please visit: WVAN MALCOM 


or email us: (LOO PPAR STU LEA 


*Bespoke Web Design Service 










* Online Marketing - Banner Ads 









e *Full Web Design Services Ezine Promotion and Pay Per Click 
i E - * Database Development * Copywriting & Content Development 
n the major search eng “ECommerce - Shopping + EBook Creation 
to the top since 1! Cart & Credit Card Processing -+ Software Engineering & Application 
ps. * Multimedia Development Development 
| - Search Engine Positioning * Application Service Provider Hosting 
(Top 25 Guaranteed) and Domain Registration 






30 Day Money Back Guarantee - Place your order for the DIY SiteBuilder Service today and if you are 
not happy with your purchase for any reason just let us know within 30 days and you will receive a full refund. 


WWW.EBIZ-INTERNET.COM 
info! EBIZ-INTERNET.COM 















UK DOMAINS 


UK's Best Value 
Domain Name co.uk etc 
Negistration Service Nominet tuom per Dye Ea USVAT pers 


Pe do Áo 


BULK DOMAINS 


Domains from just 
20p includes 
UK and US 


NEW DOMAINS 


info £1.49 
biz £149 


Price does not include NIC fees 


Afilas & Neulevel (Domains per 2 years £15.02 +VAT) 
100% 
Control of your domains via our 


online control panel R e i 


FREE E-mail forwarding 


FREE Web forwarding 
No extra charges if you wish to i 
transfer your domain away & Y 


names 





NOW 





CLASSIFIED - CONTACT LEYLAH HONEYBORNE ON 01202 200223 


the 


search engineers 






resellers 


* Unlimited Lightning-Fast UK Web Space * 2 Virtual Servers included 


* FREE and UNLIMITED Phone and E-mail Support * Additional VS 
£25 per Year * State-of-the-Art Data Centre » High Speed 
Connections * Unlimited POP3 E-mail Boxes * On-line Help * Regular 
Tape Backups * Additonal Options Available * SAME HOUR SETUP 

All Your Accounts Have 


&> 10GB Data Transfer (Bandwidth) per Mann 
MONTH co 
PER OR * Unlimited Mailing T Unlimited Autoresponders * Full CG -BIN 


* Unlimited E-mail Forwarding + SSH Telnet Access * Active Server 
" Pages * MIVA Scripting Language * MySQL Database + PHP4 
77] Scripting Language * Real Audio & MP3 * Graphical Access Statistics 
í E-Commerce Only: 
* All of the above plus 
“A Reseller is only as good * Shopping Cart Solution, pre-installed, fully integrated with secure 


as the company it keeps" server and ready to run 
We welcome ail major debit and credit cards. Prices exciude VAT @ 17.5% 





PER YEAR 







e-mail us: order on-line: 


8T T. 
KJT TUOI 


HostPIXs 


All pe ee a free.uk domain name 
Basic Hos 












oo way for 
gine e results for your 


4 
v 
o 1 


viliectedh in soning Eir services? A 5 
ase call our reseller department. j 








Unlimited Web Space, Unlimited Email Accounts 


Pro Hosting also comes with Unlimited 
Secure (https) webspace hostplus .co.uk 


igifipers.co.uk 
| s 


e jeak tt the specialists 





n APY LL y | Register your domains in the UK, Europe & Internationally 


| m7 aes from: - - Sou r T | a te mE EB £8. 99 
> ENMEZNEETNEÓ £9.09 


Total Price Per Year Inc. Registry Fees (min 2yr reg. period, price excludes VAT) 


„nl available uf po $ » p E SIMPLY HOSTING ‘Ete 


from Jan 29th QUALITYEMAIL& WEB HOSTING PLANS — . £3.99, 


INCLUDED WITH EVERY DOMAIN AT NO EXTRA COST: SIMPLY SERVERS cero stavens | RI 
Z FREE UNLIMITED EMAIL FORWARDING 


Set Up To 100 Email Addresses 
«f FREE WEBSITE FORWARDING | - 

Banner Free Cloaked or Standard Forwarding | hy į nn i CO nn 
sf FREE DOMAIN PARKING - 

Reserve your Domain until you need to use it | 


i-o rdi WWW.SIMPL.COM — \ 


xf FREE ONLINE CONTROL TEL: +44 [0] 1684 893020 
Belle Denon Wansgamant Tools NMEW RT EMAIL: SALES@SIMPLY.COM `“ 








SIMPLY.COM LTD . MALVERN HILLS SCIENCE PARK . WR143SZ . UK 


simply? & simplynet? are registered trademarks of Simply.Com Ltd 
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START YOUR OWN NEED TO GET ON THE WEB? 
INTERNET BUSINESS Let p^ cg s dm your web presence. 


Earn over £1000-- a week. No Experience WEBSITE HOSTING 
required to run your own deluxe interactive 


Wes 


WEBSITE MARKETING 


Starter website offer: 

3 PAGE WEBSITE, SITE HOSTING 
YOUR OWN .C O.UK DOMAIN NAME 
UNLIMITED EMAIL ADDRESSES 





automated website. Choose from Dating, 
Property, Cars, Jobs, E-Commerce 
and Town Portals Website. 


Visit our website for full details: : 
www.r2-webdesign.com 


www.fast-data.co.uk Tel: 01564 779606 
Tel: 01634 232464 Email: team@r2-webdesign.com 







“isop (N 





Windows 2000 / Unix Servers -°P EE TRIAL 


Windows 2000 


Servers 
Web Space & POP3 ODBC / Access 


10 MB Web Space & 5 POP3 —— / ane | 
include REE UK domain nar 


Control Panel 


Save over £260 on Factory Prices. 


FREE TRIAL 


€ Intel P4 1.8GHz € ATI-Rage XL 
e 256MB DDR Graphics 8MB SDRAM | | 
ECC SDRAM € Gigabyte NIC | 
e 20GB IDE @ UK Dell Keyboard 
Hard Drive @ Dell PS/2 Mouse 
e 48*EIDE CD & Mat 
ROM @ | Year Warranty 
€ Next Day Delivery 


Call 01202 885520 


www.southernlogic.co.uk 


SAISNoul Ayjny sud jje 


www.pmhis.net 


UNIX Servers 








MySQL Web Space & POP3 
PHP4 / Perl 

FTP / CGI 10 MB Web Space & 5 POP3 
Control Panel 


SOUTHERN LOGIC 


Solutions for Business 


Windows 2000 / UNIX Servers - 


se1}xə uəppıy OU" 


all prices fully inclusive .... no hidden extras 





UK DOMAINS US DOMAINS 


UK's Best Value 
Domain Name co.uk etc 
Regi istration Service Nominet (UK domas pur 2 years £5.00 & VAT) ICANN (US domains per 1 year £8.51 +VAT) 


ee i ow 


BULK DOMAINS 


Domains from just 
20p includes 


NEW DOMAINS 
(ope info £149 
=| -biz £1.19 


» Price does not include NIC fees 
Afilas & Neulevel (Domains per 2 years £15.02 +VAT) 
100% 
Control of your domains via our 


online control panel 


UK and US 
names 






FREE E-mail forwarding 
FREE Web forwarding 


No extra charges if you wish to 
transfer your domain away 
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at € Your peace of mind 
Oe AOS. BACNET 


Free Ensim Software XY 





Dedicated Servers} 


Windows 2000 pre-installed 

FREE & UNLIMITED Tech Support 24/7/365 
Service Level Agreement 

Generous bandwidth allowance ARAA 
Additional bandwidth just a4 per MB! /z T 
2 IP addresses as standar $ t 
Full Administrator level access anres L o» 
Free monitoring of one server port £2 £0) 0 Lus 
Dedicated Control Panel (DCP) Un? s i J J 
install your own applications or software rA 
Power connection through dual 80 KVA UPS 
Free server reboots if required 

Plus FREE Ensim Software on all Windows 
Servers...phone for details! 


Sen RE 


www.dedicate 
“No set up fee applies to customers paying for the year 





-servers.co.uk 


Prices exclude VAT @ 17.5% 


Sun Cobalt RaQ 550s with 1GB+ RAM 
RAID Storage and Intel P3 1.26 GhZ processor 


[| Bronze [se [Gold 
Perl 
cd 
Php) 
lo: 0: v | T] we 


Sales: 0845 126 0325 
www.web-warenouse.net 


co.uk / .me.uk whe 
-£9.99for2years  ,; 


.com / .net / .org BChiilsott 


- £11.99 for 1 year 


fast and reliable hosting 
SeuJBU UIELUOP 1909 MOJ 


prices subject to VAT at 17.5% 


is webhosting) 


LINUX GOLD 


PHP4, MYSQL, PERLS, SSH, GCC, APACHE 1.3, 
200MB DISKSPACE, 468 BANDWIDTH, 

10 POP3 EMAIL, UNLIMITED ALIASES, 
FRONTPAGE EXTENSIONS, 


VISITOR STATISTICS 
all from | 4.25 


Simple transter of your web site without downtime. We also offer; 
bespoke solutions, domain registration and fully managed servers. 


NOW WITH 30 DAY MONEY BACK GUARANTEE! 


FOS LVVAY 


WWW.HOSTWAY-UK.COM 08081801880 | SALESGHOSTWAY-UK.COM 


Find another company offering these prices on: 
Hewlett Packard Compatible 
HP51626A H £09.99 


High Capacity 
High Capacity 
High Capacity 
Hi h ts ci 

High Capacity 


Epson Compatible (Non LL a 
Pack 1Bk + 1Col .99 

2Bk * 2Col 

3Bk * 3Col 

(4Bk * 4Col) 


Four Pack 

Eight Pack 
le Black 

Five Black 


Single Colour 
Five Colour 


Epson Compatibles (Chipped) 
Stylus 680/777 Photo 790/870/875/890/895/1270/1290 
Twin Pack (1Bk + 1Col £11.99 
Four Pack 8k +2Co 9e 


HP51625A 
HP51629A 


Canon Compatible 
BCI-21 ix * 1Col) 
BCI-3e 


BCI-3e C M or Y 
Six Pack 3Bk * 3Cc Oz 
Eight Pack (4Bk + 4Cc 
Black 


Single 
AC 
Five Colour 


Inkjet Refills & Bulk InK————— MEES Inkjet Paper 
Bk * Col Refill Kit T99 " Photo Gloss 160g (20 
Black Refill Kit Photo Gloss 160g (50 
Colour Refill Kit é | Card 160g (100 
Photo Colour Refill Kit i; Inkjet Card 210g (100) 
60ml Black Ink £03. nket 10100) 
60ml C, M or Y Ink T-Shirt Transfer (10) 
250ml Black Ink ( CD Labels White (50) 
250ml C, M or Y Ink Business Cards (250) 


All with 
FREE delivery,same day despatch & no minimum order. 


nark Compatible 


www.box-shift.co.uk 


Tel: 0870 011 2005 
Fax: 0870 011 2006 


All Prices ex Vat 


= NESE- 





www. inkandstuff.co.uk 
Lowest Prices Ever! 


GENUS 


E = 100’s to choose from — all sorts of super value 
pum packs and special offers. 


- °° 
le Wide selection from Canon, Epson, HP, Xerox, 
zi Olivetti, Lexmark, Brother, Sharp etc. 


me Everything you need to enjoy using your 
computer. 


Please order on-line from an established British Company 


© www.inkandstuff.co.uk@ 


Inkandstuff « Station Square * Dornoch * Sutherland * IV25 3PG Ji 
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HostPl*s 





Basic Hosting 
£19.. 99 50 p^ o e 



































a E 50 EidiljAccounts 
| | tel: 08707 44 30 55 
Lj B 1 Banc emlili&alesQhostplus.co. uk 
| 0 Free .uk or .bigjgomdiig with each account 
| 100 mb Web Space él PHP3&4 
100 Email Accounts calo. da SSI / SHTML 
1.5gb Bandwidth Webmail 
: Uni pace POP3 & IMAP 
Pro Hosting aH a. il, Accounts SMTP 
£39.99 Unlimited WebSpace Sec pace CGI / Perl 
Unlimited Eri (Accom E Comnsrosistprefront) — MySQL 
3gb Bandwidth m FRG Mel i support E] ied 
New Domain Prices n "Jmm 7 Su 
.uk domains now £14.99 for 2 years Buy o k 


.com, .net, .org domains £8.99 a year Sales on 08 
.biz and .info domains £9.99 a year 


Dedicated server hosting from £79.99 


ie EN. 


hostplus.comk 


DOMAIN NAMES 
WEB HOSTING 
E-COMMERCE 
VIRTUAL DEDICATED SERVERS 


[ojo on 


and be seen 





Pick up a new domain name from £3.50 or a web hosting package from £30 per year. 
Backed with robust support and technology, Easyspace is one of the largest ICANN 


accredited registrars in the world, and the UK's favourite domain name registrar. 


log on today at: WWW.easyspace.com y VSpace 


your perfect partner for the web 





Established in 1997 with over '/; million customers. Accredited ICANN registrar & nominet member. Prices exclude VAT. 
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i Register 
It's never been easier or cheaper to have your own 
domain name! 
* Lowest prices in the World, guaranteed! 
* Domain Names from *9p! 
* Totally automated service 
* Packed with great web and email features 


g Build EEEE 


it's never been as simple or as fast to build a great 
looking site! 

Exclusive to 123-reg, this new low-cost service allows anyone to 
build and maintain a professional website in minutes; no knowledge 
of programming required! 


EjHost 


There's no better place to host your site! 
Choose from two great packages that will keep your websites 
on-line...all the time! 


Ec moNae 


*Plus registrar registration fee. **Monthly fee must be paid annually. 
TMonthly fee must be paid annually and excludes one-off setup fee 
of £9.99. See Website for full details. All prices exclude VAT. E&OE 





[nternet 


£17.99. 


0870 922 4000 





Check it out yourself 
www.123-reg.co.uk 
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T TRU 


Web Hosting 
From £35 per year 


Reseller Accounts 
From £25 per month 


Dedicated servers 
From £83 per month 





Colocation 
5 locations across Europe 


Domain Names 
With no hidden extra costs 





ADSL Broadband 


Always on Internet access 


Leased Lines 
High speed lines to your office 


Dialup access 
Subscription Free Internet Access 





Network Consultancy 
Help with building your networks 


Order Online at www.webtapestry.net 
Phone Free 08000 15 17 18 
e-mail info@webtapestry.net 





Li quus m 


? [nternet 








www.giointernet.com 





Gio marme provicies 





7 7 p M a 
ct + 


9 the UK 





Voted best business ISP by the Sunday Times end Best Value ISP by the Sunday Bypress 


How do you spell contentment in.fiveetters? 


Vispa offers an extensive range of 64k and 128k flat-raté dial-up services starting from 
as little as £14.95. We are likely to have a solution to match yo i ; 


This is just a selection of some of the great features supplied with every 
award winning flat-rate package from Vispa. 


Unlimited Eniaihaddresses 
VispaeROP3 and Webifailaccess 
25Mb of personal webspace 
80,000 Usenet NewSgroup Access 
| Nà 12 month contracts!) 
| Friendly customer support staff 
4 Online Control Centre toadminister your account 


Visit www.vispa.net or call free on 0800 321 7065 now to discover how you 
can transform your Internét access with the help of Vispa and our solutions! 





Quality Customer Services! 


Online Support Phone Support 

Comprehensive detailed support is available from our If you prefer the personal touch, you won't be disappointed 
web site. Hundreds of possible queries and answers are with Vispa. Our highly rated friendly staff will attempt to 
available via our printable step by step self help system. highlight and solve your situation without any fuss. Call 
Ideal for those quick reminders and prompts. them today on 08701 624888 


Secure Online ^ dpa 


DOMAIN NAMES: 


HOME USER PACKAGE -UK Domain Names 
25Mb, 5 POPs, 500Mb Bandwidth p.m,PHP 3 .Co.uk/ .OTg. uk/.Itd.uk 
E -o -US Domain Names 
= CO " u K alll Free holding page & Web forwarding with each domain 


D 0 M Al N S SMALL BUSINESS PACKAGE name. FREE support & a huge Online knowledgebase & 


150Mb, 15 POPs, 1Gb Bandwidth,ASP, Support Forum, NO catches,NO hidden costs, FREE transfer 
0 N | Y 3x MySQL, 3 x DSN PHP4, SSI, FP 2002 & Speedy eame day setup. 


£7 A TTS SAAT ero) ALL PRICES EXCLUDE VAT 
D 200Mb, 20 POPs, 1Gb Bandwidth, ASP, JSP, (0) 870 QO) ES) 4 Al ál 
5x MySQL, 5x DSN, PHP4, SSI, FP 2002 


PREMIUM BUSINESS PACKAGE WWW. namehog.net 
Eper kpe epep pensai info@namehog.net 












NOBODY LIKES THEM, BUT 
E'VE ALL GOT TO PAY THEM 


We show you how to beat bill blues by saving vast 
amounts of money online. Learn how you can: 


li Pay less on your household bills 
E Save thousands on the latest products 


E Get cheaper Net access 
„and all without ever getting up off your behind 


Check out the next issue of Practical Internet, on sale 
3 April 2003, for news on how to save big on the Net 
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Paragon House, St Peter's Road, 
Bournemouth, Dorset BH1 2JS 


Tel +44 (0) 1202 299900, Fax +44 (0) 1202 299955 


CUSTOMER SERVICES 


If you have a problem with any aspect of this 
magazine - from competition enquiries to damaged 
copies or missing covermounts, please contact our 

Customer Services Team on 01202 200200, or 
email subs@paragon.co.uk 


Editor Thomas Watson 
thomas Gparagon.co.uk 
01202 209379 
Group Editor Paul Newman 
Features Editor James Thornton 
Group Art Editor Steve Gotobed 
Senior Designer Nicky Bartlett 
Senior Sub Editor Jo Cole 


Philip Bennison, Cindy Duffield, Chris Ellison, 
Gerard Liston, Darren Lock, Danny McAleer, Net4Nowt, 
Clive Parker, Matt Powell, James Seabright, Mark 
Shufflebottom, Nick Sweeney, Alex Waddington 


Advertising Sales Manager 
Leylah Honeyborne 
(01202 200223) 
leylah@paragon.co.uk 
Display Sales Executive 
Duncan James 
(01202 209363) 
duncanj@paragon.co.uk 
Classified Advertising Executive 
Gemma Bell 
(01202 200254) 
gemmab@paragon.co.uk 
Copy Controllers Jo Spick, 
Liz Morris 


COVERDISC SUPPORT 


Coverdisc Support 
Having difficulty with our coverdisc? See the disc 
pages for information 
Cover CD Production 
Tristan Jacobs 
tristanj@paragon.co.uk 
Multimedia Editor 
Lee Cornish 
lee@paragon.co.uk 
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Dave Osborne 
Bureau. Manager Chris Rees 
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Tel: +44 (0) 1202 200200 
Fax: +44 (0) 1202 200217 


Practical Intemet magazine is available for licensing, 
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Cathy Blackman 
Tel: +44 (0) 1202 200205 
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SUBSCRIPTIONS 
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“TAME CONTROL OF YOUR ONN ma 


HOST UNLIMITED DOMAINS USING YOUR OWN ADVANCED WEB BASED CONTROL PANEL 


e» -y Ro 


Reseller Account 

A true ‘data-centre-in-a-box’ 

the Reseller Account 

s you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 








——— ee me ae ee 


ne ee 


10096 Control over your 
domain names 





e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 





«pn private label control pem 
for your customers that control just 
one of your domain names 





-— setup full Microsoft "m 
Server and MYSQL Databases 


> 


setup and manage new websites, 


Features 


Windows 2000 Web Servers 

New Redhat Linux Web Servers 
Host as many don ains s as you li IKE i 
additional pi kz 
Full Support for Microsoft A ASP 
Microsoft Frontpage Extensions - 
Support for Perl 

Private CGI-BIN with execute 
permissions for each domain 


New Preconfigured web scripts 
installable at the click of a button 


Matrix Stats — the most advanced website 
traffic analysis software providing real-time 
information about your site visitors 


E-mail virus protection 
Microsoft Media Streaming 


Password protected areas on your site with 
authentication from a text file or database 


Setup private label control panels 













MAKING YOUR 
SITES THE FASTEST 
OH THE WEE 


DXereme 
, | SUPPORT 


OBSESSIVE TECHHICIRHS 
LOOKING AFTER ‘OU 
24 HOURS A ORY 








The power behind web hosting 


www. fasthosts.co.uk 
Call 01452 541260 


for your customers 
@ Microsoft SQL and MYSQL Databases ADVANCED 
ODBC Database Connectivity WEB BASED TRAFFIC 
Control everything via our powerful AMAL YSIS 
web based control panel 
Instant Online Setup Business & Personal 
Fasthosts Xtreme Support included as standard Accounts available 
* Some features (such as Microsoft SQL server) attract from £60 PA 
additional monthly charges. Please see website for details. 
Microsoft 
CERTIFIED 
Partner 


simply... the better choice 





POWERFUL DOMAIN & HOSTING SOLUTIONS FOR HOME AND BUSINESS USERS 











SIMPLY NAMES 


THE EUROPEAN DOMAIN SPECIALISTS 
Register your domains in the UK, Europe " : Internationally 


ITI .me.uk | £2.89. 
FENMEECENETEN £8.05 i 
£9.99. 


Total Price Per Year Inc. Registry Fees (Min 2yr reg. period, price excludes VAT) 


















f European Domains |" ik. | 
g available from: | T | " 





nl available 
| from Jan 29th 





INCLUDED WITH EVERY DOMAIN AT NO EXTRA COST: 
«f FREE UNLIMITED EMAIL FORWARDING 
Set Up To 100 Email Addresses 


| 
af FREE WEBSITE FORWARDING | 
Banner Free Cloaked or Standard Forwarding | 

| 

| 





| f FREE DOMAIN PARKING 
| Reserve your Domain until you need to use it 


| ff FREE EXPERT SUPPORT 
By Email & Telephone 


«f FREE ONLINE CONTROL 
Exclusive Domain Management Tools 


IS YOUR DOMAIN STILL AVAILABLE? 
CHECK NOW AT - WWW.SIMPLY.COM 





simply.com 


WWW.SIMPLY.COM 
TEL: +44 [0] 1684 893020 
EMAIL: SALES@SIMPLY.COM 








SIMPLY.COMLTD . 


SIMPLY HOSTING - 


QUALITY EMAIL & WEB HOSTING PLANS 


INCLUDED AT NO EXTRA CHARGE: 





FREE EXPERT SUPPORT «^ 
By Telephone & Email 


NO RISK HOSTING «4. & 
30 Day Money Back Simply Guarantee | 
ONLINE CONTROL PANEL «^ 
For complete account management 


POWERED BY THE SIMPLY.NET NETWORK “Ê 
For maximum uptime 


Hosting Plans available aem £3.99, T 


SMALL OFFICE HOME OFFICE PLAN 
Unlimited Email Addresses * t 
10 POP3 & WebMail Accounts * 
FrontPage 2002, CGI SSI & PHP4 « 


250MB Fast Web Space * 

| £5.99 3,000MB Data Traffic Per Month « 

| | 

| "Xm 

| BUSINESS & CORPORATE PLANS 

| Unlimited Email Addresses * 

| 50 POP3 & WebMail Accounts « 

| FrontPage 2002, CGI, SSI, PHP4 & ASP « 

500MB Fast Web Space * 

| £8 99 10,000MB Data Traffic Per Month « 
= | MySQL or MSAccess Database * 

| 

| 


DESIGNER PLANS 


| Host 10 Domain Names * 
| 200 POP3 & WebMail Accounts * 
| CGI, SSI, PHP4 & ASP « 
| 1000MB Fast Web Space » 

20,000MB Data Traffic Per Month « 


£19.99 FrontPage 2002 & SSL Server Per Domain » 
" 0 MSQL or MSAccess Databases * 


UNLIMITED Fast Web Space * 


0,000MB Data Traffic Per Month * 


3 
£39 gu FrontPage 2002 & SSL Server Per Domain * 
E 50 MSQL or MSAccess Databases * 


: PER MONTH 


RESELLER PLANS 

Hosts UNLIMITED Domain Names * 
UNLIMITED POP3 & WebMail Accounts * 
CGI, SSI, PHP4 & ASP « 


All Plans: Set-Up fee of £9.99 + VAT Applies 








\ + 

$ A 
MALVERN HILLS SCIENCE PARK . WR143SZ . UK 
simply” & simplynet? are registered trademarks of Simply.Com Ltd 






